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APPENDIX A
Title VI Program Checklist

Every three years, on a date determined by FTA, each recipient is required to submit the
following information to the Federal Transit Administration (FTA) as part of their Title VI
Program. Subrecipients shall submit the information below to their primary recipient (the
entity from whom the subrecipient receives funds directly), on a schedule to be determined by
the primary recipient.

General Requirements (Chapter I11)

All recipients must submit:

0

aa

Title VI Notice to the Public, including a list of locations where the notice is posted
(see page I11-41

Title VI Complaint Procedures (i.e., instructions to the public regarding how to file a
Title VI discrimination complaint) (see page I1I-25 to I11-39; 111-49 to I11-63; 111-96 to
I-111

Title VI Complaint Forms (see pages I11-31; I1I-55

List of transit-related Title VI investigations, complaints, and lawsuits NA, see page
VII-1; VIII-1; IX-1

Public Participation Plan, including information about outreach methods to engage
minority and limited English proficient populations (LEP), as well as a summary of
outreach efforts made since the last Title VI Program submission see page I11-63 to
I11-143, Appendix N

Language Assistance Plan for providing language assistance to persons with limited
English proficiency (LEP), based on the DOT LEP Guidance see page I11-67 to 111-
143

A table depicting the membership of non-elected committees and councils, the
membership of which is selected by the recipient, broken down by race, and a
description of the process the agency uses to encourage the participation of minorities
on such committees see page I11-143

Primary recipients shall include a description of how the agency monitors its
subrecipients for compliance with Title VI, and a schedule of subrecipient Title VI
Program submissions see page I111-144 to I1I-151

A Title VI equity analysis if the recipient has constructed a facility, such as a vehicle
storage facility, maintenance facility, operation center, etc. Not applicable

A copy of board meeting minutes, resolution, or other appropriate documentation
showing the board of directors or appropriate governing entity or official(s)
responsible for policy decisions reviewed and approved the Title VI Program. For
State DOT’s, the appropriate governing entity is the State’s Secretary of
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Transportation or equivalent. The approval must occur prior to submission to FTA.
See resolution page x

[ Additional information as specified in chapters IV, V, and VI, depending on whether
the recipient is a transit provider, a State, or a planning entity (see below) see pages
II-151; chapters IV, V, VI, VII, VIII, IX

Requirements of Transit Providers (Chapter IV) (ETHRA is the owner/operator of
Lakeway Transit, information will be from them).

All Fixed Route Transit Providers must submit:

O All requirements set out in Chapter III (General Requirements)
O Service standards

o Vehicle load for each mode

o Vehicle headway for each mode

o On time performance for each mode

o Service availability for each mode
O Service policies

o Transit Amenities for each mode

o Vehicle Assignment for each mode

Transit Providers that operate 50 or more fixed route vehicles in peak service and are located in
an Urbanized Area (UZA) of 200,000 or more people must submit: No more than 8 vehicles
within the LAMTPO region

O Demographic and service profile maps and charts

O Demographic ridership and travel patterns, collected by surveys

0O Results of their monitoring program and report, including evidence that the board or
other governing entity or official(s) considered, was aware of the results, and
approved the analysis

O A description of the public engagement process for setting the “major service change
policy,” disparate impact policy, and disproportionate burden policy

O Results of service and/or fare equity analyses conducted since the last Title VI
Program submission, including evidence that the board or other governing entity or
official(s) considered, was aware of, and approved the results of the analysis

Requirements of States (Chapter V) Not Applicable

States must submit:

O All requirements set out in Chapter III (General Requirements)

O The requirements set out in Chapter IV (Transit Provider) if the State is a provider of
fixed route public transportation

O Demographic profile of the State
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Demographic maps that show the impacts of the distribution of State and Federal
funds in the aggregate for public transportation projects

Analysis of the State’s transportation system investments that identifies and addresses
any disparate impacts

A description of the Statewide planning process that identifies the transportation
needs of minority populations

Description of the procedures the agency uses to ensure nondiscriminatory pass-
through of FTA financial assistance

Description of the procedures the agency uses to provide assistance to potential
subrecipients, including efforts to assist applicants that would serve predominantly
minority populations

Requirements of MPOs (Chapter VI) see chapter VI pages

Metropolitan Planning Organizations and other planning entities must submit:

m

a

All requirements set out in Chapter III (General Requirements) see chapter II1

The requirements set out in Chapter 1V (Transit Provider) if the MPO is a provider of
fixed route public transportation (ETHRA is the owner/operator of Lakeway
Transit, information will be from them)

Demographic profile of the metropolitan area see pages I11-67 to 11I-151

A description of the procedures by which the mobility needs of minority populations
are identified and considered within the planning process I11-67 to I1I-151

Demographic maps that show the impacts of the distribution of State and Federal
funds in the aggregate for public transportation projects I11-67 to II1I-151

Analysis of the MPQO’s transportation system investments that identifies and
addresses any disparate impacts I11-67 to I1I-151

Description of the procedures the agency uses to ensure nondiscriminatory pass-
through of FTA financial assistance (if requested) I11-143 to I1I-151

Description of the procedures the agency uses to provide assistance to potential
subrecipients in a nondiscriminatory manner (if requested) [11-143 to IT1-151
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Appendix B

TITLE VINOTICE TO THE PUBLIC (GENERAL REQUIREMENT)

Background A Title VI Notice to the Public must be displayed to inform a recipient’s customers
of their rights under Title VI. At a minimum, recipients must post the notice on the agency’s
website and in public areas of the agency’s office(s), including the reception desk, meeting
rooms, etc. Many agencies display their Title VI Notices in transit facilities (e.g., headquarters,
transit shelters and stations, etc.), and on transit vehicles (e.g., buses, rail cars, etc.). The Title VI
Notice is a vital document. If any of the Limited English Proficient (LEP) populations in your
service area meet the Safe Harbor threshold (see Chapter III), then the Notice should be provided
in English and in any other language(s) spoken by LEP populations that meet the Safe Harbor
Threshold. At a minimum, this statement in the Notice—“If information is needed in another
language, then contact [phone number]”—should be stated in English and in any other
language(s) spoken by LEP populations that meet the Safe Harbor threshold.

The sample below is provided for the purposes of guidance only.




Notice to the Public

The paragraph below will be inserted into all significant publications that are distributed to the
public, such as future versions and updates of the Long Range Transportation Plan. The text will
be placed permanently on the agency’s website. The version below is the preferred text, but
where space is limited or in publications where cost is an issue, the abbreviated version can be
used in its place.

The LAMTPO hereby gives public notice that it is the policy of the agency to assure full
compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of
1987, Executive Order 12898 on Environmental Justice, 49 CFR Section 21.9 (d), and
related statutes and regulations in all programs and activities. Title VI requires that no
person in the United States of America shall, on the grounds of race, color, sex, or national
origin, be excluded from the participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity for which the LAMTPO receives
federal financial assistance. Any person who believes they have been aggrieved by an
unlawful discriminatory practice under Title VI has a right to file a formal complaint with
the LAMTPO. Any such complaint must be in writing and filed with the LAMTPO’s Title VI
Coordinator within one hundred and eighty (180) days following the date of the alleged
discriminatory occurrence. The information should be sent, in writing, to:

Title VI Coordinator

100 W 15t N St

PO Box 1499

Morristown, TN 37816-1499
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EQUAL OPPORTUNITY

_ TITLE VI POLICY STATEMENT

It is the policy of the Lakeway Area Metropolitan Transportation Planning
Organization (LAMTPO) to ensure compliance with Title VI of the Civil
Rights Act of 1964: 49 CFR Part 21; related statutes and regulations to the
end that no person shall be executed from participation in or be denied the
benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance on the grounds of race, color, sex, or
national origin.

Any person who believes he or she has been discriminated against should contact the
following:

LAMTPO

100 W. 1% North St
Morristown, TN 37814
423-581-6277
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IGUAL OPORTUNIDAD

TITULO VI

Es la politica del Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
asegurar que se cumpia con el Titulo VI del acto de derechos civiles de 1964; 49 CFR Parte 21,
que se relaciona con los estatutos y normas para asegurar que ninguna persona sea exluida o
discriminada o que se le niegen los beneficios de cualquier programa o actividad que reciba
ayuda financiera sin importer su raza, color, sexo, origin, o con algun impedimento fisico.

LAMTPO Title VI Coordinator
Cualquier persona que crea que ha sido discriminada debera consumicarse al:

LAMTPO

100 W. 1%t North St
Morristown, Tn 37814
423-581-6277
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APPENDIX C

TITLE VI COMPLAINT PROCEDURE (GENERAL REQUIREMENT)

Background

Recipients’ Title VI Programs must include a copy of the agency’s Title VI complaint procedure.
The complaint procedure and complaint form shall be available on the recipient’s website. The
Title VI Complaint Procedure is a vital document. If any of the Limited English Proficient
(LEP) populations in your service area meet the Safe Harbor threshold (see Chapter III), then the
complaint procedure should be provided in English and in any other language(s) spoken by LEP
populations that meet the Safe Harbor Threshold. At a minimum, the complaint procedure
should include a notice—*“If information is needed in another language, then contact [phone
number]|”—should be stated in English and in any other language(s) spoken by LEP populations
that meet the Safe Harbor threshold.

SAMPLE Title VI Complaint Procedure Any person who believes she or he has been
discriminated against on the basis of race, color, or national origin by the City of USA Transit
Authority (hereinafter referred to as “the Authority”’) may file a Title VI complaint by
completing and submitting the agency’s Title VI Complaint Form. The City of USA Transit
Authority investigates complaints received no more than 180 days after the alleged incident. The
Authority will process complaints that are complete.

Once the complaint is received, the Authority will review it to determine if our office has
jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether
the complaint will be investigated by our office.

The Authority has XX days to investigate the complaint. If more information is needed to resolve
the case, the Authority may contact the complainant. The complainant has XX business days
from the date of the letter to send requested information to the investigator assigned to the case.
If the investigator is not contacted by the complainant or does not receive the additional
information within XX business days, the Authority can administratively close the case. A case
can be administratively closed also if the complainant no longer wishes to pursue their case.
After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed. An
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains
whether any disciplinary action, additional training of the staff member, or other action will
occur. If the complainant wishes to appeal the decision, she/he has XX days after the date of the
letter or the LOF to do so. A person may also file a complaint directly with the Federal Transit
Administration, at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC
20590.
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Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN — Jefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

Title VI Complaint and Hearing Procedures

It is the policy of LAMTPO to ensure compliance with Title VI of the Civil Rights Act of 1964:
49 CFR Part 21; related statutes and regulations to that end that no one person shall be excluded
from participation in or be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance on the grounds of race, color, sex, or
national origin. Any person who believes that they have been discriminated against is to contact
LAMTPO’s Title VI Coordinator at the following address:

100 W. 1% North St

Morristown, TN 387814

423-581-6277

Any complaints received via telephone or in person will be requested in writing from the person
filing the complaint. Assistance in submitting a written complaint will be available if necessary.

Complaint filed under Title VI shall be processed with the following steps:

Step 1:

The complainant and/or their representative shall present the complaint to the manager/
department head of the service or facility where the discrimination occurred, within 3 business
days of the date the complaint incident. The complainant will be encouraged to complete a
Complaint Form, but it may also be reduced to writing by a staff member and should contain the
following information:

1. Name, address and telephone number of the complainant

2. The location and name of the entity delivering the service

3. The nature of the incident that led the complainant to feel discrimination was a factor.
4. The basis of the complaint (race, color, sex, national origin)

5. Name, addresses, and phone numbers of people who may have knowledge of this event
6. The date or dates of which the alleged discriminatory event or events occurred.

The manager/ department head shall, within ten working days after receiving the complaint,
conduct an investigation, reach a decision and communicate the decision to the complainant. The
complainant has the right of representation and may bring a witness and present evidence as
desired. The manager/ department head shall also inform the complainant that they may appeal
to the Title VI Coordinator who will proceed with Step 2. The complaint along with the findings
of the investigation of the manager/ department head is to be submitted to the Title VI
Coordinator.

Step 2.
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If the complaint is not resolved at Step 1, the written complaint shall be filed with the Title VI
Coordinator for LAMTPO. The Coordinator shall conduct an independent investigation. The
investigation shall be completed within twenty (20) workdays of receipt of the complaint, at
which time the Coordinator will inform the complainant and the manager/department head of the
findings of fact and actions recommended.

Step 3.

If the complaint is not resolved at Step 2, the complainant may appeal to the Tennessee Title VI
Program Director. The Coordinator for LAMTPO will send copies of the following to the
Tennessee Title VI Program Director.

1. The signed complaint

2. The report from the manager/ department head where the alleged discrimination
occurred

3. The requested appeal from the complainant

4. The Coordinator’s findings and recommendations

The Title VI Program Director will send written notification of their investigation and action
steps to be taken to all parties.

General Provisions:

1. A record of action taken on each request or complaint must be maintained as a part of the
records of each level of the complaint process.

2. A complainant’s rights to a prompt and equitable resolution of the complaint will not be
impaired by their pursuit of other remedies. Use of this complaint procedure is not a prerequisite
to the pursuit of other remedies.
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EQUAL OPPORTUNITY

TITLE VI POLICY STATEMENT

It is the policy of the Lakeway Area Metropolitan Transportation Planning
Organization (LAMTPO) to ensure compliance with Title VI of the Civil Rights
Act of 1964: 49 CFR Part 21; related statutes and regulations to the end that no
person shall be executed from participation in or be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal
financial assistance on the grounds of race, color, sex, or national origin.

E@g@ I 2.

Richard DesGroseilliers
LAMTPO Title VI Coordinator

Any person who believes he or she has been discriminated against should contact the following:

LAMTPO

100 W. 15 North St
Morristown, TN 37814
423-581-6277
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Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN — Jefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

Titulo VI quejas y procedimientos de la audiencia

Es la politica de LAMTPO para asegurar el cumplimiento con el titulo VI de la ley de derechos
civiles de 1964:49 CFR parte 21; relacionados con estatutos y reglamentos a extremo que nadie
persona serd excluida de la participacion en ser negada los beneficios de o ser sujeta a
discriminacion bajo cualquier programa o actividad que reciba asistencia financiera Federal por
motivos de raza, color, sexo, u origen nacional. Cualquier persona que cree que ellos han sido
victimas de discriminacion es titulo VI Coordinador de LAMTPO a la siguiente direccion de
contacto:

100 w. 1= North St

Morristown, TN 387814

423-581-6277

Quejas recibidas via telefonica o en persona, se solicitara por escrito de la persona que presenta
la queja. Asistencia en la presentacion de una queja por escrito estara disponible si es necesario.

Denuncia presentada bajo el Titulo VI sera tratado con los siguientes pasos:

Paso 1:

El demandante o su representante debera presentar la queja al Gerente / Jefe de
Departamento del servicio o centro donde la discriminacion se produjo, dentro de 3 dias habiles
siguientes a la fecha del incidente de queja. La organizacion querellante seran alentada a
completar un formulario de queja, pero también puede ser reducida a escrito por un miembro del
personal y debe contener la siguiente informacion:

. nombre, direccién y teléfono del denunciante

. la ubicacidn y el nombre de la entidad que entrega el servicio

. la naturaleza del incidente que llevo al demandante a sentir la discriminacion fue un factor.

. el fundamento de la queja (raza, color, sexo, origen nacional)

. el nombre, direcciones y teléfonos de personas que puedan tener conocimiento de este evento
. la fecha o fechas en que ocurrieron el presunto evento discriminatorio o eventos.

N BN —

El Gerente / Jefe de Departamento debera, dentro de diez dias habiles después de recibir la queja,
realizar una investigacion, llegar a una decision y comunicar la resolucion al denunciante. El
demandante tiene el derecho de representacion y puede traer un testigo y presentar pruebas como
se desee. El Gerente / Jefe de Departamento debera también informar al demandante que puede
apelar al titulo VI coordinador que va a proceder al paso 2. La queja junto con los resultados de
la investigacion del Gerente / Jefe de Departamento debe presentarse al Coordinador de titulo VI.

Paso 2.
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Si la queja no se resuelve en el paso 1, se presentara la queja por escrito con el Coordinador del
titulo VI de LAMTPO. El Coordinador llevara a cabo una investigacion independiente. La
investigacion se completara dentro de 20 veinte dias habiles de la recepcion de la denuncia,
momento en el cual el Coordinador informara al demandante y la cabeza de la Gerente del
Departamento de las conclusiones de hecho y acciones recomendadas.

Paso 3.

Si la queja no se resuelve en el paso 2, el demandante puede apelar a la directora del programa
Tennessee titulo VI. La Coordinadora de LAMTPO le enviara copias de los siguientes para el
Director del programa Tennessee titulo VI.

1. la queja firmada

2. el informe del Gerente / Jefe de Departamento donde ocurri6 la presunta discriminacion

3. el recurso solicitado de la organizacion querellante

4. el Coordinador conclusiones y recomendaciones

El Director del programa Titulo VI enviara notificacion por escrito de los pasos de su
investigacion y accion que se tomara para todas las partes.

Disposiciones generales:

1. un registro de las medidas adoptadas en cada peticién o queja debe mantenerse como parte de
los registros de cada nivel del proceso de queja.

2. derechos de demandante una resolucion rapida y equitativa de la queja no se estorba su
busqueda de otros remedios. Uso de este procedimiento de la queja no es un requisito previo para
la busqueda de otros remedios.
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IGUAL OPORTUNIDAD

TITULO VI

Es la politica del Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
asegurar que se cumpia con el Titulo VI del acto de derechos civiles de 1964; 49 CFR Parte 21,
que se relaciona con los estatutos y normas para asegurar que ninguna persona sea exluida o
discriminada o que se le niegen los beneficios de cualquier programa o actividad que reciba
ayuda financiera sin importer su raza, color, sexo, origin, o con algun impedimento fisico.

Richard DesGroseilliers
LAMTPO Title VI Coordinator

Cualquier persona que crea que ha sido discriminada debera consumicarse al:

LAMTPO

100 W. 1% North St
Morristown, Tn 37814
423-581-6277
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LAMTPO Title VI Discriminatory Complaint Form

The purpose of this form is to assist you in filing a complaint with the LAMTPO. You are not required
to use this form; a letter containing the same information will be sufficient. It is important, however,
to include all information related to items marked with a star (*), whether or not the form is used.

1.* State your name and address
Name:
Address:

Telephone Number:

Home: ( ) Work: ( )

2.* Person discriminated against if different from above:
Name:
Address:

Telephone Number:

Home: ( ) Work: ( )

Please explain your relationship to this person(s):




3.* Agency, department, or program that discriminated:

Name:

Any individual (if known):
Address:

Telephone Number: ( )

4A.* Non-Employment: Does your complaint concern discrimination in the delivery of services or
in other discriminatory actions of the LAMTPO in its treatment of you or others? If so, please
indicate below the base(s) on which you believe these discriminatory actions were taken (e.g.,
“Race: African American” or “Sex: Female).

Race/Color:

National Origin:

Sex:

Religion:

Age:

Disability:

4B.* Employment: Does your complaint concern discrimination in employment by the LAMTPO? If
so, please indicate below the base(s) on which you believe these discriminatory actions were taken
(e.g., “Race: African American” or “National Origin: Canadian”).

Race/Color:

National Origin:
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5. What is the most convenient time and place for use to contact you about this complaint?

6. If we will not be able to reach you directly, you may wish to give us the name and phone number
of a person who can tell us how to reach you and/or provide information about your complaint:

Name:

Telephone Number: ( )

7. If you have an attorney representing you concerning the matters raised in this complaint, please
provide the following:

Name of attorney:

Address of attorney:

Telephone number of attorney: ( )

8.* To your best recollection, on what date(s) did the alleged discrimination take place?

Earliest date of discrimination:

Most recent date of discrimination:
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9.* Please explain as clearly as possible what happened, why you believe it happened, and how
you were discriminated against. Please indicate who was involved. Be sure to include how other
persons were treated differently from you. (Please use additional sheets if necessary and attach a
copy of written materials pertaining to your case).

10. The laws we enforce prohibit recipients of federal funds programmed through the MPO from
intimidating or retaliating against anyone because he or she has either taken action or participated
in action to secure rights protected by these laws. If you believe that you have been retaliated
against (separate from the discrimination alleged in #9), please explain the circumstances below.
Be sure to explain what actions you took which you believe were the basis for the alleged
retaliation.




D-6

)
11. Please list below any persons (witnesses, fellow employees, supervisors, or others), if known,

whom we may contact for additional information to support or clarify your complaint.

Name Address Area Code/Telephone Numbers

12. Do you have any other information that you think is relevant to our investigation of your
allegations?
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13. What remedy are you seeking for the alleged discrimination?

14. Have you (or the person discriminated against) filed the same or any other complaints with
other agencies such as the KDOT Office of Civil rights, etc.?

Yes
No

If so, do you remember the complaint number?

Against what agency and department or program was it filed?

Address:

Telephone Number: (__)

Date of filing: Agency:

Briefly, what was the complaint about?

What was the result?
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15. Have you filed or do you intend to file a charge or complaint concerning the matters raised in
this complaint with any of the following?

U.S. Equal Employment Opportunity Commission
Federal or State Court

Your State Equal Opportunity Office and/or local Office of Human Rights

16. If you have already filed a charge or complaint with an agency indicated in #15 above, please
provide the following information (attach additional pages if necessary):

Agency:
Date Filed:

Case or Docket Number:

Date of Trial/Hearing:

Location of Agency/Court:

Name of Investigator:

Status of Case:
Comments:

17. How did you learn that you could file this complaint?

18.* We cannot accept a complaint if it has not been signed. Please sign and date this complaint form
below.

(Signature) (Date)

Please feel free to add additional sheets to explain the present situation to us.

Please mail the completed, signed Title VI Discrimination Complaint Form (please make one copy for
your records) to:

Lakeway Area Metropolitan Transportation Planning Organization

Attn: Title VI Coordinator

100 W 151 N St

PO Box 1499

Morristown, TN 37816-1499

Phone: (423) 581-6277

Fax (423) 585-4679
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LAMTPO Titulo VI denuncia discriminacion forma

El propésito de este formulario es para ayudarle a archivar una queja con el LAMTPO. No es
necesario utilizar este formulario; una carta que contenga la misma informacion sera suficiente. Sin
embargo, es importante incluir toda la informacidn relacionada con elementos marcados con
asterisco (*), o no se utiliza la forma.

1.* indicar su nombre y direccion

Nombre:

Direccion:

Numero de teléfono:

Casa:trabajo( ) : ()

2.* persona discrimina si es diferente de arriba:
Nombre:

Direccion:

Numero de teléfono:
Casa:trabajo(_) __ : ()

Por favor expligue su relacién a esta persona:
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3.* Agencia, Departamento o programa que:

Nombre:

Cualquier persona (si se conoce):

Direccion:

Numero telefénico: ()

é4a.* Non-Employment: hace su denuncia preocupacion la discriminacion en la prestacion de
servicios o en otras acciones discriminatorias de la LAMTPO en el tratamiento de usted o de
otros? Si es asi, por favor indique a continuacién las bases en la que usted cree que fueron
tomadas estas acciones discriminatorias (por ejemplo, "raza: African American" o "sexo: mujer).

Race/Color:

National Origin:

Sex:

Religion:

Age:

Disability:

4B.* Employment: Does your complaint concern discrimination in employment by the LAMTPO? If
so, please indicate below the base(s) on which you believe these discriminatory actions were
taken (e.g., “Race: African American” or “National Origin: Canadian”).

Race/Color:

National Origin:
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5. What is the most convenient time and place for use to contact you about this complaint?

6. If we will not be able to reach you directly, you may wish to give us the name and phone
number of a person who can tell us how to reach you and/or provide information about your
complaint:

Name:

Telephone Number: ( )

7. If you have an attorney representing you concerning the matters raised in this complaint,
please provide the following:

Name of attorney:

Address of attorney:

Telephone number of attorney: ( )

8.* To your best recollection, on what date(s) did the alleged discrimination take place?
Fecha mas temprana de la discriminacion:

Fecha mas reciente de discriminacion:
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9.* por favor explique lo mas claramente posible lo que pasd, por qué crees que sucedié y como
se discriminé contra. Favor de indicar que estaba involucrado. No olvide incluir como otras
personas fueron tratadas diferentemente de usted. {Utilice hojas adicionales si es necesario y
adjunte una copia del material escrito referente a su caso.)

10. las leyes que hacer cumplir prohiben a los recipientes de fondos federales programados por el
MPO de intimidacion o represalias contra cualquier persona porque él o ella ha actuado o
participaron en la accidn para garantizar los derechos protegidos por estas leyes. Si usted cree
que ha sido represalias contra (separado de la discriminacion alegada en #9), por favor explique
las circunstancias abajo. Asegtrese de explicar qué acciones llevd a que se cree eran la base para
las supuestas represalias.
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11. por favor lista de las personas (testigos, compafieros de trabajo, supervisores u otros), si se
conoce, que nos podemos en contacto para que obtener mas informacion apoyar o aclarar su

denuncia.

Nombre Direccion Cédigo de area/teléfonos

12. étiene cualquier otra informacidn que creas pertinente para nuestra investigacion de sus
denuncias?




13. ¢qué recurso esta buscando para la supuesta discriminacién?

é14. has (o la persona que discrimina) presenté la misma o cualquier otra queja con otros
organismos, como los derechos KDOT Oficina Civil, etcetera.?

S

No

Si es asi, érecuerdas el nimero?

éContra qué Agencia y Departamento o programa fue presentada?

Direccion:

D-14

Numero telefénico: ()
Fecha de presentacion: __ Agencia: ____

Brevemente, écudl era la queja acerca de?

éCual fue el resultado?
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15. ha presentado o piensa presentar una carga o queja con respecto a las cuestiones planteadas
en la presente queja con alguna de las siguientes?

__U.S. igual Comisién de oportunidades laborales
____Tribunal estatal o Federal

__ Su oficina estatal de igualdad de oportunidades o la oficina local de derechos humanos

16. Si ya han presentado un cargo o queja con una agencia en #15 arriba, por favor proporcione la
siguiente informacion (Adjunte paginas adicionales si es necesario):

Agencia:

Fecha de presentacion:

Del caso o nimero de expediente:
Fecha de la audiencia de juicio: ___
Ubicacion de la Agencia/corte:
Nombre del investigador:

Estado de caso: ____
Comentario:

17. ¢Cémo aprendié usted que usted podria presentar esta queja?

18.* We cannot accept a complaint if it has not been signed. Please sign and date this complaint form
below.

(Signature) (Date)

Please feel free to add additional sheets to explain the present situation to us.
Please mail the completed, signed Title VI Discrimination Complaint Form (please make one copy for
your records) to:

Lakeway Area Metropolitan Transportation Planning Organization

Attn: Title VI Coordinator

100 W 1°* N St

PO Box 1499

Morristown, TN 37816-1499

Phone: (423) 581-6277

Fax (423) 585-4679
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Monitoring of Contractors/Consultants

Name of Contractor: Date Completed:
Address:

City: State: Zip:
Phone: Fax:

This should be completed annually while the contract is active and submitted to
the sub-recipient’s Title VI Coordinator for review.

1. Are Title VI posters visible to staff? If yes, where?

2. Are all Physical Areas (i.e. restrooms, dining rooms, waiting rooms, etc.) provided

without regard to race, color, or national origin?

How is Title VI information disseminated to new/current employees?

4. Describe how certified Disadvantaged Business Enterprises(DBEs), other small, minority
and women-owned businesses are solicited to participate on contracts

5. What process has been established to track and monitor ethnicity and gender of any
contractors awarded contracts/sub-contracts?

6. Provide documentation to show that contracts contain non-discrimination assurance
language?

7. Provide complaint procedures and attach complaint log form.

8. Provide Limited English Proficiency Communications Plan (ie, how do you communicate
with persons that speak a language other than English.)

(U8

The below Title VI Assurance is to Be Submitted on Company Letterhead:

Contractor/Consultant Name assures that no person shall on the grounds of race, color,
national origin, or sex, as provided by Title VI of the Civil Rights Act of 1964 and as amended,
and the Civil Rights Restoration Act of 1987 (P.1. 100.259) be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any program or activity
receiving Federal financial assistance from the Tennessee Department of Transportation
(TDOT).

DECLARATION OF RESPONDENT: I declare that [ have completed this form to the best of
my knowledge and believe it to be true and correct.

Name of Authorized Official Date




APPENDIX E

LIST OF TRANSIT-RELATED TITLE VI INVESTIGATIONS, COMPLAINTS., AND

LAWSUITS (GENERAL REQUIREMENT)

There are no lawsuits, investigations, or complaints against LAMTPO.




ueISeoned | gew EVTLE NL J[IAYSEN spig 3[[IAUSEN (Axoud 10) 10401
Alod 31 seutef “LOdL | Jguoissiwwon
ueISEONED | 9BW VI8LE NL | umoistuo apPID | A wAynog Jjabeuely [ ulayinog
unoy Asjuey -HI0JION youe.ug -)|OUON
ueiseoned | sjew bio'elyle@uosiaedn NL | alaxowy 001 VYHILA lojoaliq | uoslayed
- 2UNS “2AuQ ISUBJ oyl
Ared 501D 1116 ! 1 il
VHH13
UeISEONED | 9ew | AOD WAjunoduosiaygalpsnodil 6€3¢€ 008€ | STLLE NL | 93pupmeq 01L X0g Od funo) 10Ae shod
-L6E-598 -L6£-598 uosIagaf aANoaX3 »enw
ueISEONED | 9BW Jou'laueyo@suosie £50T 95ST | 9900 NL | ould a3ym 99 xog auld SIYM Jofepy Jojke|
“bL9-598 “vL9-698 | -068LE Od IS WBIA 8YST pald
0€s ‘Od
ueiseoned | slew Woo UALelmIoAew vzs 1£06 | 09LLE NL AnD | Aemprorg 'm TI1 | AuD uosiagor loAep uen
-SLb-598 ~SL¥~598 UOSIOPAf YOUIN
ueiseoned | aew SN"uy usjquey co@uIeRqq €61 | VISLE NI | umorsiuopy 1S Kunod 10 uienug
-98S-¢T YHON pUZ M TIS ug[qurey aAlNoaxg ng
UBISEONED | 3jBW | WOD UMOISILIOWAWDABUSaUID 0Tl 0010 | pI8LE NL | umojstuo 1S UMOISLIIOW Jokepy | Rausayn
-985-€TH ~185-€T YHON ST M 00T JoAnp fieg
81 Ju SSTAAAV TIVINE Xvd ANOHd | 440D | ALVIS ALD SSTAAav ALIING ATLLL ANVN
a1z
pieog @
AND3X3]
OdlNV1

I-d

"S9NIWIIOD Yons uo sanLour Jo uonedionted ay) 95e1oous 0) opew s1I01J9 Jo uondriossp
© pUB ‘9081 AQ UMOP USNOIq SIIPIWW0D 3soy) Jo diysiaquawr oy Surjordap 91qe) & apiaoid jsnwr quardioas oy) Aq pajos[as St yorgm jo
dIysIoquiati 3Y) ‘S9IPOq IB[IWILS IO ‘SIANTUILIOD IO S[IDUNO0S AIOSIAPE ‘spreoq Suruue[d pajos[o-uou “paje[al-1Isuer} SALY 18y} SIusIdiooy

punoidyoeqg

(INGFIWHAINOTY TVIANTD) INAIdIOTA

HHL A9 AALOFTAS STTIONNOD ANV SHALLINWNOD NO NOILV.INASHIdIY ALTIONIA ONILOIddd A T19V.L

A XIANAddV




UBISEOTIED | d[BuI £YTLE NL 3[1AYSEN 3pig a[[IAYsEN (Axord 10alL

¥[od A sauref -LOdL | 10) ISUOISSIWWIO))

URISEONED |  S[BW Bio ppie@umoiqp 6v20 NL 200V 6vT xd Od aald Jopall( wao1g uog
-10LLE Odd aald

ueISBONEd ew VI18LE NI | umolsiuon 3[211) W WayInog IR yourlg Y S-N

Hnop) Auely A[0HON

URISEONED | S[RW Bioeiyisa@uosienedn NL a[[IAXOUy 001-Q aung Iq VYHIT Jopal( | uosimed MA
yred sso1) 1116 usuel] VIHLI

UBISEONED | d[ew sNn'uy'Us|qwey oo ueRqq 1€61 | VISLE NL | umorsuiopy 1S Kunop | 10kl sAnNOAXg urenLg [[1g

-986-€7¥ YHON PUz M [1§ uajqurey

ueIseoned aew 12U ._Ucmuo@mw_tm_ y18/¢€ NL | umoIsLLuoN LSOl 30JOWILOD) Iey) ourer)) sawef
’ ’ X089 'O'd Jo Toqurey) uoneyodsuel],
UMOISLLIOIA] Jquey)

uziseanes | oW | AQD UIAJUNODUOSISYSI@U0)dND 6681 SSIT | szLe NL | 9Spupueq LYT X0g Od Kuno)y lonsiuupy | uodi] saprey)
-L6£-598 -L6E-698 uos1agaf JoD AMy

UBISEONED | d[ew wod uyAyoyal@uosuyoll vTes 1L06 | 09LLE NL Ao | Aempeorg m 711 | AHD uosigyaf 1o8eueN 1D uosuyof

~SL-598 -6Lp-698 UOSISYS[ g ugof

URISEOTED | O[EUl Jou Jaueyo@suosiie €50T 95T 9900 NL | ouldangm 99 xog Ul AYM Jopand dns|ry

~1L9-598 “vL9-598 | -068LE Od IS U 8151 SYoM d1qnd JolREN

UBISEONE) |  d[BLU W00 UMO}SILIOWALLIDX02] S0z1 0010 | ¥I8LE NL [ umoistuopn 1S UMOISLLIOI I0JenSIUIWpY X0 Auo,
-$8S-€Th -18$-€T JUON IST M 001 Jo Aup Ao

s [ ym SSTAAAV TIVINA xvd ANOHd | 4d0D | ALVIS ALID ssTIaav ALLLNA AILIL ANVN

dIZ
TINNOSHA
OVL




ueiseoned | ofew AOD 0P E|[E]UES UESS purEl] [ E[EUES URdS
Apunwwo)
VMHA

Ueiseones | ofew | AOD UJAJUNODUOSISY3I@U0)dNO Ayno) lojensiulwpy | uodr], sajrey)
UOSISYa[ Jo1yD AMH

ueiseoned | o[ew AOD Uy@1aqqa Aol YI6LE NL 3]jIAxouwy 10dl [ UoIIy LOO H2qqg Aoi],
-rouueld 1OAL

ueiseoned | afew SN ug|quEey 00@a|00dq 8675 €LTE | vI8LE NL | umoisiop AMH eug €LE€ Aunod IoJEISLUWPY 3j00g A1reg
-98¢-£Th -985-£T uquieH Jou) Amy

ueiseoned | areway ACD Uj@uensiiuy v a[laudIn OVETIVSI8 | ¥I6LE NL a[[IAxouy [ voIsay 1LOAl 1odl LOO-IsieIadg UBTISLIYD

uoneuodsue1 ], BIED )

UgIseonEd | opew AOD Uj@peaH ) uoiAg §TE0 NL nAYsEN 00t# 3pId 104l Touue]d Buiysn)

-€bTLE 3104 N souref uoleLodsues], MBI

ueiseoneds | o[ews woo ulANoyel@)|ibusssewd vTT8 L199 | 09LLg NL A | Aemprorg M TIT | AD uosisgar 100211 [[1duassey

-SLy-S98 -SL¥-598 uosIagyaf MM 11gnd Jspod

UBISEonEd | ofew W09 UMO}SIIOWAWDUOCS|IBUS 6L9% 0010 | +18L€E NIL | UMOISIION | 1S YHON IST M 001 UMOISILOJY | 103031 Suluue[d |  UOS[IaN 9A3)§

-686-€Th -185-€Th Johup

URISEONES | oW W02 UMO)SIIIOWAWI®pYoU 6L9Y LLTY | vI8LE NL | umosiIoy | IS YHON 3T M 001 OdLAVT 10jEuIpI00]) | SIA[I9S0IDST

-$86-€TH -18-€Th OdIN oy

»EI Ju SSTAAAV TIVING Xvd ANOHd | 440D | ALVIS ALID sSTAaav ALILNG T1LLL ANVN

dIZ
nes




APPENDIX G
SERVICE STANDARDS (REQUIREMENT FOR ALL FIXED ROUTE TRANSIT

PROVIDERS)

Background

G-1

FTA requires all fixed route transit providers of public transportation to develop quantitative
standards for the following indicators. Individual public transportation providers will set these
standards; therefore, these standards will apply to each individual agency rather than across the

entire transit industry. (I

Vehicle load for each mode: Generally expressed as the ratio of passengers to the number
of seats on a vehicle, relative to the vehicle’s maximum load point. For example, on a
40seat bus, a vehicle load of 1.3 means all seats are filled and there are approximately 12
standees. Transit providers can specify vehicle loads for peak vs. off-peak times, and for
different modes of transit. Lakeway Transit, a division of ETHRA, uses ADA compliant
cutaway vehicles having a 12-passenger plus 2 handicap spacés. This is a new service for
the LAMTPO region, however we do not expect the vehicle load, for any vehicle, to be
above 1.

Vehicle headways for each mode: The amount of time between two vehicles traveling in
the same direction on a given line or combination of lines. There will be 3 routes, with
each route having ADA compliant vehicles. From each vehicle starting point to ending
point will be at most 60 minutes.

On-time performance for each mode: A measure of runs completed as scheduled. This is

a new service for the LAMTPO region, however, we are anticipating the vehicle runs to be on

Service availability for each mode: A general measure of the distribution of routes within
an agency’s service area. This is a new service for the LAMTPO region, and staff will be
monitoring the routes to determine if ridership is efficient, or if the routes need to be
altered to gain more ridership.

Vehicle Load Standards

1. Lakeway Transit will use ADA compliant cutaway vehicles that are 12-passenger
plus 2 handicap vehicles. The average of all loads during the peak operating period should
not exceed 1.




Lakeway Transit Service operates on within the City of Morristown on major arterial and/or
collector streets every 60 minutes or better from early morning to late in the evening, five (5)
days a week. On weekdays, 60 minute or better service should begin no later than 7:00 a.m.
and continue until 6:00 p.m

Scheduling involves the consideration of a number of factors including: ridership productivity,
transit/pedestrian friendly streets, density of transit-dependent population and activities,
relationship to the Regional Transportation Plan, relationship to major transportation
developments, land use connectivity, and transportation demand management.

On-Time Performance Standards

It is anticipated that Ninety-five (95) percent of the Lakeway Transit vehicles will complete their
established runs no more than 5 minutes early or late in comparison to the established
schedule/published timetables.

Service Availability Standards

Lakeway Transit will distribute transit service within the City of Morristown’s 3 transit routes so
that 90% of all residents in the service area are within a ¥ mile walk of bus service.
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APPENDIX H
SERVICE POLICIES (REQUIREMENT FOR ALL FIXED ROUTE TRANSIT

PROVIDERS)

Background

FTA requires that all providers of fixed route public transportation develop qualitative policies
for the following procedures. These policies are to be set by individual transit providers;
therefore, these policies will apply to individual agencies rather than across the entire transit
industry.
Vehicle Assignment
Transit Amenities

Policies

Vehicle Assignment Policy

Vehicles will be assigned to the Routes 1, 2, 3 and such that the average age of the fleet serving
each route does not exceed “5” years. Lakeway Transit will operate 12-passenger plus 2

handicap ADA compliant vehicles. These vehicles are equipped with air conditioning, as well as
security cameras.

Transit Amenities Policy

Installation of transit amenities along bus routes will be done at a later date, once bus routes are
firmly in place.




APPENDIX I

DEMOGRAPHIC PROFILE AND TRAVEL PATTERNS (REQUIREMENT FOR
TRANSIT PROVIDERS THAT OPERATE 50 OR MORE FIXED ROUTE VEHICLES IN
PEAK SERVICE AND ARE LOCATED IN URBANIZED AREAS (UZA) OF 200,000 OR
MORE PEOPLE, OR THAT OTHERWISE MEET THE THRESHOLD DEFINED IN
CHAPTER 1V)

This Section does not apply to LAMTPO, as less than 10 vehicles are used for fixed route
services within the LAMTPO region.




APPENDIX J
REQUIREMENT TO MONITOR TRANSIT SERVICE (REQUIREMENT FOR TRANSIT
PROVIDERS THAT OPERATE 50 OR MORE FIXED ROUTE VEHICLES IN PEAK
SERVICE AND ARE LOCATED IN URBANIZED AREAS (UZA) OF 200,000 OR MORE
PEOPLE. OR THAT OTHERWISE MEET THE THRESHOLD

DEFINED IN CHAPTER 1V)

This Section does not apply to LAMTPO, as less than 10 vehicles are used for fixed route
services within the LAMTPO region.




APPENDIX K
SERVICE AND FARE EQUITY ANALYSIS QUESTIONNAIRE CHECKLIST
(REQUIREMENT FOR TRANSIT PROVIDERS THAT OPERATE 50 OR MORE FIXED
ROUTE VEHICLES IN PEAK SERVICE AND ARE LOCATED IN URBANIZED AREAS
(UZA) OF 200,000 OR MORE PEOPLE, OR THAT OTHERWISE MEET THE
THRESHOLD DEFINED IN CHAPTER 1V)

This Section does not apply to LAMTPO, as less than 10 vehicles are used for fixed route
services within the LAMTPO region.
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APPENDIX L
REPORTING REQUIREMENTS

RECIPIENT TYPE. This circular defines many types of recipients of Federal financial
assistance: designated recipients, direct recipients, primary recipients and subrecipients. The
reporting and monitoring requirements vary depending on what role an entity serves. One
entity could be all four types of recipients, and therefore have many different reporting and
monitoring requirements. The following questions are designed to assist recipients in
determining what their responsibilities are:

Have you been designated by the Governor of your State or other local officials to
receive and apportion funds from FTA? If yes, you are a designated recipient.
LAMTPO is the designated recipient, and ETHRA is the direct recipient for FTA funding.

. Do you apply to FTA for funds for programs you operate/manage? If yes, you are a direct
recipient. You will submit a Title VI Program directly to FTA.

Do you pass through funds you receive directly from FTA to subrecipients? If yes, then you
are a primary recipient and you must monitor your subrecipients’ compliance with Title VI
requirements, and collect Title VI Programs from them.

. Do you receive funds from another FTA recipient, that is, are funds “passed through” to you
from an entity that received those funds from FTA or another recipient? If yes, then you are a
subrecipient. You must submit a Title VI Program to the entity that passed funds through to
you.

Do you suballocate funds to recipients that apply directly to FTA for their funds (i.e., direct
recipients)? If yes, have you signed a supplemental agreement? If yes, you do not have any
responsibility to monitor the Title VI Program of direct recipients, even if you also “pass
through” funds to those recipients (i.e., subrecipients).

Do you receive discretionary, specialized funding (e.g., TIGER, Livability Urban
Circulator)? If yes, do you regularly apply for funds from FTA, i.e., are you a traditional
recipient of FTA funds? If you are not a traditional recipient of FTA funds, or are a firsttime
applicant for FTA funds, special rules may apply.




APPENDIX M

TITLE VI AND LIMITED ENGLISH PROFICIENCY TECHNICAL ASSISTANCE
RESOURCES

The following resources should help recipients integrate the guidance and procedures of this
circular into their planning and operations. Recipients seeking additional resources that may have
been published subsequent to the date of this circular may inquire with their local FTA Regional
Office or FTA’s Office of Civil Rights. Technical assistance resources will be published on the
FTA Office of Civil Rights website, http://www.fta.dot.gov/civil rights.html, on an ongoing basis.

1. Relevant Websites. Recipients and subrecipients are encouraged to review information on the
following websites:

a. FTA’s Title VI Website. www.fta.dot.gov/civilrights/civil rights 5088.html. This
website provides an overview of FTA’s Title VI activities, including links to recent compliance
reviews of recipients, related websites, policy guidance and procedures, and instructions on how
to file a Title VI complaint.

b. Federal Interagency Working Group on Limited English Proficiency. www.lep.gov
promotes a cooperative understanding of the importance of language access to Federal programs
and Federally-assisted programs. The site acts as a clearinghouse, providing and linking to
information, tools, and technical assistance regarding limited English proficiency and language
services for Federal agencies, recipients of Federal funds, users of Federal programs and Federally-
assisted programs, and other stakeholders.

c. U.S. Department of Justice Civil Rights Division. http://www justice.gov/crt/ The Civil
Rights Division of the Department of Justice, established in 1957, is the program institution within
the Federal government responsible for coordinating the implementation and enforcement of
Federal statutes prohibiting discrimination on the basis of race, color, national origin, and other
protected classes.

d. Community Impact Assessment Website. http://www.ciatrans.net. The Community
Impact Assessment (CIA) website seeks to inform transportation officials and the general public
about the potential impacts of proposed transportation actions on communities and their
subpopulations.

e. United We Ride. www.unitedweride.gov. United We Ride is an interagency Federal
national initiative that supports States and their localities in developing coordinated human service
delivery systems originating from the Office of Program Management or the Federal Transit
Administration. In addition to State coordination grants, United We Ride provides State and local
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agencies a transportation-coordination and planning self-assessment tool, help along the way,
technical assistance, and other resources to help their communities succeed.

2. Technical Assistance Products. Recipients and subrecipients are encouraged to review
information on the following technical assistance products. Interested parties can access these
products through the relevant website or by contacting FTA’s Office of Civil Rights.

a. “How to Engage Low-Literacy and Limited English Proficient Populations in
Transportation Decision-making.” http://www.thwa.dot.gov/hep/lowlim/. This report documents
“best practices” in identifying and engaging low-literacy and limited-English proficiency
populations in transportation decision-making. These “best practices” were collected during
telephone interviews with individuals in 30 States.

b. “Disaster Response and Recovery Resource for Transit Agencies”
http://transitsafety.volpe.dot.gov/Publications/order/singledoc.asp?docid=437. This resource
provides local transit agencies and transportation providers with useful information and best
practices in emergency preparedness and disaster response and recovery, including information on
how to respond to the needs of low-income persons, limited English proficient persons, persons
with disabilities, and older adults.
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LAMTPO PUBLIC PARTICIPATION PLAN (PPP)
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This report was funded in part through grants from the Federal Highway Administration
(FHWA) and the Federal Transit Administration (FTA), U.S. Department of
Transportation (USDOT). The view and opinions of the authors (or agencies) expressed
herein do not necessarily state or reflect those of the U.S. Department of
Transportation.




Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN —lefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

Resolution Number: 2018-003

A RESOLUTION BY THE LAMTPO EXECUTIVE BOARD ADOPTING
THE PUBLIC PARTICIPATION PLAN (PPP)

WHEREAS, a comprehensive, cooperative, and continuing (3-C) transportation process is to be
carried out in the Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
region; and

WHEREAS, the Public Participation Plan (PPP) was first required by the Safe, Accountable,
Flexible, Efficient Transportation Equity Act: A Legacy for Users (SAFETEA-LU); and recently
updated in the recent Fixing America's Surface Transportation (FAST) Act; and

WHEREAS, in accordance with the requirements of the United States Department of
Transportation (USDOT), Section 450.316 of the Metropolitan Planning Regulations, this plan
includes a proactive public outreach process that provides complete information, timely public
notice, full public access to key decisions and supports early and continuing involvement of the
public in developing plans and programs; and

WHEREAS, the PPP had been reviewed for past performance and been updated accordingly;
and

WHEREAS, the general public, affected public agencies and special interest groups, and
interested parties were invited to participate and/or comment in the development of the PPP;
and

WHEREAS, the PPP process had completed a minimum 45-calendar day public review and
comment period from April 1, 2018 through June 30, 2018; and

WHEREAS, The Tennessee Department of Transportation (TOOT) and the Federal Highway
Administration (FHWA) and Federal Transit Administration (FTA) had reviewed and approved
this PPP; and

WHEREAS, the Technical Advisory Committee (TAC) has endorsed this PPP as a guiding
document for achieving a coordinated transportation system; and

WHEREAS, the elements of the PPP are to receive final approval from the LAMTPO Executive
Board; and

NOW, THEREFORE, BE IT RESOLVED the LAMTPO Executive Board does hereby approve
and adopt the update to the Lakeway Area Metropolitan Transportation Planning Organization
(LAMTPO) Public Participation Plan (PPP).

September 26, 2018

Chair, Date
LAMTPO
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LIST OF ABBREVIATIONS

Abbreviation

Full Name Description

Continuing, Cooperative, and Comprehensive planning

3-C process
ACS American Community Survey
ADA Americans with Disabilities Act
ADHS Appalachian Development Highway System
AQ Air Quality
CAA Clean Air Act
CFR Code of Federal Regulations
Congestion Mitigation and Air Quality Improvement
CMAQ Program
CPG Consolidated Planning Grant
CTPP Census Transportation Planning Products
DBE Disadvantaged Business Enterprise
EPA Environmental Protection Agency
ETDD East Tennessee Development District
ETHRA East Tennessee Human Resources Agency
FAF Freight Analysis Framework
FAST Act Fixing America's Surface Transportation Act
FFY Federal Fiscal Year (from October 1 to September 30)
FHWA Federal Highway Administration
FTA Federal Transit Administration

FTA Section 5303

FTA Section 5303 Metropolitan Transportation Planning
(56303)

FTA Section 5307

FTA Section 5307 Urbanized Area Formula Grants (5307)

FTA Section 5309

FTA Section 5309 Capital Investments Grant

FTA Section 5310

FTA Section 56310 Enhanced Mobility of Seniors &
Individuals with Disabilities

FTA Section 5311

FTA Section 5311 Rural Areas Formula Grant

FTA Section 5312

FTA Section 5312 Public Transportation Innovation

FTA Section 5324

FTA Section 5324 Emergency Relief

FTA Section 5337

FTA Section 5337 State of Good Repair

FTA Section 5339

FTA Section 5339 Bus and Bus Facilities

FRA Federal Railroad Administration
FY Fiscal Year

GIS Geographic Information Systems

GPS Geographical Positioning System

HPP High Priority Project

v




Abbreviation

Full Name Description

HSIP Highway Safety Improvement Program
HSTCP Human Services Transportation Coordination Plan
HUD Housing and Urban Development
IAC Inter-Agency Consultation
IM Interstate Maintenance
ISTEA Intermodal Surface Transportation Efficiency Act of 1991
ITS Intelligent Transportation Systems
Lakeway Area Metropolitan Transportation Planning
LAMTPO Organization
LED Light Emitting Diode
LEP Limited English Proficiency
LRTP Long Range Transportation Plan
MAP-21 Moving Ahead for Progress in the 21st Century
MOBILE 6.2 Mobile Source Emission Factor Model
MOVES Motor Vehicle Emission Simulator
MPA Metropolitan Planning Area
MPO Metropolitan Planning Organization
MTPO Metropolitan Transportation Planning Organization
NAAQS National Ambient Air Quality Standards
NHFP National Highway Freight Program
NHPP National Highway Performance Program
NHS National Highway System
PC 1101 Public Chapter 1101
PEAs Planning Emphasis Areas
PL 112 FHWA Section 112 Planning Funds
POP Program of Projects
PPP Public Participation Plan
Rural Transportation Planning Organization (North and
RPO South)
Safe, Accountable, Flexible and Efficient Transportation: A
SAFETEA-LU Legacy for Users
SHSP Strategic Highway Safety Plan
SIP State Implementation Plan
SPR State Planning and Research Funds
SRTS Safe Routes To School
SSCP Social Services Coordination Plan
STBG Surface Transportation Block Grant
STIP State Transportation Improvement Program
TAP Transportation Alternatives Program




Abbreviation

Full Name Description

TAC Technical Advisory Committee
TCA Tennessee Code Annotated
TCM Transportation Control Measures
TDEC Tennessee Department Of Environment and Conservation
TDM Travel Demand Model
TDOT Tennessee Department of Transportation
TDOT-LRPD TDOT Long Range Planning Division
TDOT-DMTR TDOT Division of Multimodal Transportation Resources
TDOT-OCT TDOT Office of Community Transportation
TIFIA Transportation Infrastructure Finance and Innovation Act
Transportation Invest Generating Economic Recovery
TIGER Program
TIP Transportation Improvement Program
TPO Transportation Planning Organization
TRANSCAD Transportation Computer Aided Design
TRIMS Tennessee Roadway Information Management System
UPwP Unified Planning Work Program
UROP State Operating Assistance Program
USDOT United States Department of Transportation
UZA Urbanized Area

vi
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Section 1. Introduction

What is a Public Participation Plan?

The Public Participation Plan (PPP) is an umbrella policy, encompassing the plans and
programs of the transportation planning process. Public participation is an integral part
of the Lakeway Area Metropolitan Transportation Planning Organization's (LAMTPO)
planning efforts. The PPP encompasses the public participation programs for all the
major planning activities, including the Long Range Transportation Plan (LRTP),
Transportation Improvement Program (TIP), Unified Planning Work Program (UPWP),
the Civil Rights documents Title VI and Disadvantaged Business Enterprise ((DBE), the
provisions for the Americans with Disabilities Act (ADA), and any Air Quality Conformity
Determinations (if needed). Currently all counties in the LAMTPO metropolitan planning
area (MP A) are classified as "attainment" for air quality by the Environmental Protection
Agency and do not fall under air quality conformity issues. The planning process is
shown on the next page that starts with a vision of how transportation should be for the
region all the way through to the system's performance. As you can see in Figure 1.1 -
Transportation Planning Process on the next page, public participation is noted as
feedback and it is continuous as the planning process progresses.

What is an MPO?

According to the Federal Highway Administration (FHWA), metropolitan transportation
planning is the process of examining travel and transportation issues and needs in
metropolitan areas. It includes a demographic analysis of the community in question, as
well as an examination of travel patterns and trends. The planning process includes an
analysis of alternatives to meet projected future demands, and for providing a safe and
efficient transportation system that meets mobility while not creating adverse impacts to
the environment. In metropolitan areas over 50,000 in population, the responsibility for
transportation planning lies with designated Metropolitan Planning Organizations
(MPOs).

An MPO is a transportation policy-making organization made up of representatives from
local government and transportation authorities. In 1962, the United States Congress
passed legislation that required the formation of an MPO for any Urbanized Area (UZA)
with a population greater than 50,000, as defined by the U.S. Census Bureau. Congress
created MPOs in order to ensure that existing and future expenditures for transportation
projects and programs are based on a continuing, cooperative and comprehensive ("3-
C") planning process. Federal funding for transportation projects and programs are
channeled through this planning process. Statewide and metropolitan transportation
planning processes are governed by Federal law in the United States Code (23 USC
134 and 135). As a prerequisite for the receipt of both federal transit and federal
highway funding, MPOs are responsible for the development of a Long Range
Transportation Plan (LRTP), the Transportation Improvement Program (TIP), and

the Unified Planning Work Program (UPWP) for its metropolitan planning area.
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Figure 1.1. Transportation Planning Process (Source: Johnson City MPO Public
Patrticipation Plan 2016).

Transportation Planning Process
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About LAMTPO

LAMTPO is an acronym for the Lakeway Area Metropolitan Transportation Planning
Organization. LAMTPO is the metropolitan planning organization (MPO) for the region
consisting of Morristown, Jefferson City, White Pine, and portions of Hamblen County
and Jefferson County. In May 2002, the U.S. Census Bureau designated this region as
an urbanized area, which is defined as an area with a population of 50,000 or greater
and generally with a population density of approximately 1,000 people per square mile.
Under federal regulations, all places that are designated as an urbanized area must
form a metropolitan transportation planning organization. As a result, LAMTPO was
established in 2002.

The LAMTPO urbanized area popuiation, based on the 2010 U.S. Census, is 113,951,
In March 2012, the LAMTPO urbanized area expanded to include a portion of New
Market and additional areas of the Alpha Talbott and Russellville areas in Hamblen
County. The map on the next page shows the urbanized area boundary, as well as the
larger Metropolitan Planning Area (MPA) boundary which is addressed by this plan. The
MPA covers the entire area which is anticipated to be urbanized within the next 20
years, including the current urbanized area.
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LAMTPO Organization and Management

Executive Board

Transportation
Technical
Advisory
Committee (TAC)

Role in the LAMTPO Planning Process
The Executive Board is the decision-making body of the
LAMTPO, which is comprised of:
Mayor of Morristown
Mayor of Jefferson City
Mayor of White Pine
County Mayor of Hamblen County
County Mayor of Jefferson County
Governor of Tennessee ( or his/her representative)
Mass Transit Representative (ETHRA Director)
Railroad Representative (Norfolk Southern)

S@ 0 o0 oD

Final responsibility for transportation planning and programming

is vested with the Executive Board.

Role in the LAMTPO Planning Process
The TAC consists of administrative and technical leadership.
Along with the LAMTPO Coordinator, it provides
recommendations to the Executive Board. The TAC is
comprised of the following officials or their designees:
City Administrator of Morristown
City Manager of Jefferson City
Public Works Director of White Pine
Jefferson County Highway Superintendent
Hamblen County Highway Superintendent
ETHRA Director
Norfolk Southern Railroad Administrator

S@ "0 opow

Director

TDOT Chief Engineer

TDOT Multimodal Transportation Resources Division
Director

k. FHW A Division Administrator

I.  FT A Regional Administrator

—_—

The TAC takes its direction from and is accountable to, the
Executive Board and acts through the LAMTPO staff, local
planning staff(s), or stud committees as applicable.

East Tennessee Development District (ETDD) Executive




MTPO Coordinator

Role in the LAMTPO Planning Process

The MTPO coordinator is the staff member for LAMTPO.
He/she conducts studies, develops plans and programs,
and chairs all MTPO sub-committees. The MTPO
coordinator is the liaison between the MTPO and the
FHWA, FTA, TDOT, local governments, and other
groups or individuals interested in transportation issues.
The MTPO coordinator is responsible for preparing the
meeting agendas, posting public notice of the meetings
as required, calling the roll of the meetings, keeping
minutes of the meetings, recording the votes for items or
projects on an agenda, and other duties as required in
the function of transportation planning within the MTPO
study area. The MTPO coordinator or other planning
staff serves as the secretary for the Executive Board, in
a non-voting role.

The LAMTPO transportation planning process functions under a committee structure, as

outlined below:

MTPO

Coordinator

[

Executive Board

Public

Participation




Section 2: Federal and State Requirements

The following types of federal and state requirements affect how LAMTPO conducts
business and ensures its public participation process meets the needs of the
transportation planning process.

Federal Legislation
There are five (5) core functions of the MPO:

a.

Establish a Setting: Establish and manage a
fair and impartial setting for effective regional
decision-making in the metropolitan area.

Identify and evaluate alternative
transportation improvement options: Use
data and planning methods to generate and
evaluate alternatives. Planning studies and
evaluations are included in the Unified Planning
Work Program (UPWP).

Prepare and maintain a Metropolitan
Transportation Plan (MTP) or Long Range
Transportation Plan (LRTP): Develop and
update a long-range transportation plan for the
metropolitan area covering a planning horizon
of at least twenty (20) years that fosters (1)
mobility and access for people and goods; (2)
efficient system performance and preservation;
and (3) good quality of life.

Develop a Transportation Improvement

5 Core Functions of the MPO:

1.

2.

5.

Establish a setting

Identify and Evaluate
Alternative
Transportation
Improvement Options

. Prepare and Maintain a

Long Range
Transportation Plan
(LRTP)

Develop a
Transportation
Improvement Program
(TIP)

Involve the Public

Program (TIP): Develop a short-range (four-year) program of transportation
improvements based on the long-range transportation plan; the TIP should be
designed to achieve the area’s goals, using spending, regulating, operating,

management, and financial tools.

Involve the Public: Involve the general public and other affected constituencies

in the four essential functions listed above.

Federal Metropolitan Planning Factors
In addition to these five core functions, MPOs are also required to address the ten (10)
planning factors during the metropolitan planning process. These factors can be found
in the Code of Federal Regulations (CFR), Title 23, Section 450.306(b):




2-2

1. Support the economic vitality of the metropolitan area, especially by enabling
global competitiveness, productivity, and efficiency

2. Increase the safety of the transportation system for motorized and non-
motorized users

3. Increase the security of the transportation system for motorized and non-
motorized users

4. Increase the accessibility and mobility of people and for freight

5. Protect and enhance the environment, promote energy conservation, improve
the quality of life, and promote consistency between transportation improvements
and state and locally planned growth and economic development patterns

6. Enhance the integration and connectivity of the transportation system, across
and between modes, for people and freight

7. Promote efficient system management and operation

8. Emphasize the preservation of the existing transportation system

9. Improve transportation system resiliency and reliability and reduce or mitigate
stormwater impacts on the surface transportation system

10. Enhance travel and tourism

Public Qutreach

Public outreach in metropolitan transportation planning has long been a federal
requirement. Federal law includes a number of specific requirements and performance
standards and expectations for state departments of transportation and MPOs during
transportation planning. This core set of requirements and performance standards have
been amended and reinforced through additional transportation and environmental
legislation, and related regulations and orders addressing environmental justice and
persons with disabilities. Federal legislation passed in 2005, the Safe, Accountable,
Flexible Transportation Equity Act - Legacy for Users (SAFETEA-LU), reauthorized the
federal-aid transportation program and required some changes to the public outreach
process. These mandated changes placed an increased emphasis on particular
elements such as involving an expanded list of interested parties, increasing
interagency consultation, and emphasizing visualization techniques and electronically
accessible information. Public outreach was a requirement in the federal transportation
act SAFETEA-LU (2005), and continued in the Moving Ahead for Progress in the 21t
Century (MAP-21) (2012). The current Federal transportation act, Fixing America's
Surface Transportation (FAST) Act, passed in 2015, also continues to require the public
outreach. The Code of Federal Regulations, Title 23: Highways, Section 450.316
pertaining to public outreach is attached as Appendix A.

Disadvantaged Business Enterprise (DBE)

The USDOT defines a DBE as a for-profit smali business concerns where socially and
economically disadvantaged individuals own at least a 51% interest and also control




management and daily business operations. African-Americans, Hispanics, Native
Americans, Asian-Pacific and Subcontinent Asian Americans, and women are
presumed to be socially and economically disadvantaged. Other individuals can also
qualify as socially and economically disadvantaged on a case-by-case basis.

USDOT DBE regulations require state and local transportation agencies that receive
DOT financial assistance, to establish goals for the participation of DBEs. Each DOT-
assisted State and local transportation agency is required to establish annual DBE
goals, and review the scopes of anticipated large prime contracts throughout the year
and establish contract-specific DBE subcontracting goals.

In addition to establishing goals, state and local recipients also certify the eligibility of
DBE firms to participate in DOT-assisted projects. Some groups are presumed to be
socially and economically disadvantaged for the purposes of participation in this
program. In 1987 Congress added women to the groups presumed to be
disadvantaged. The main objectives of the DBE Program are:

a. To ensure that small disadvantaged business enterprises (DBE) can compete

fairly for federally funded transportation-related projects.
b. To ensure that only eligible firms participate as DBEs.
c. To assist DBE firms in competing outside the DBE Program.

To participate in the DBE program, a small business owned and controlled by socially
and economically disadvantaged individuals must receive DBE certification from the
relevant state- generally through the state Uniform Certification Program (UCP).

Roles and Responsibilities of State and Local Transportation Agencies

As recipients of DOT financial assistance, state and local transportation agencies are
required to:
a. Certify the eligibility of DBE firms to participate in their DOT-assisted contracts;
b. Establish narrowly-tailored goals for the participation of disadvantaged
entrepreneurs; and
c. Evaluate their DOT-assisted contracts throughout the year and establish
contract-specific DBE subcontracting goals as necessary to achieve the overall
goal of the agency.

The level of DBE subcontracting goals may vary; however, by the end of the year, the
amount of contract/subcontract awards to DBEs must be consistent with the overall
goal.

Title VI
LAMTPO ensures compliance with Title VI of the Civil Rights Act of 1964, which states,
"No person in the United States shall, on the grounds of race, color, or national origin




be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.”
LAMTPO seeks to engage persons who are traditionally underserved or
underrepresented in the transportation planning process. These populations are
identified through the analysis of Decennial Census or American Community Survey
data, along with knowledge of the community. A Title VI document is on the LAMTPO
website (www.lamtpo.com), and is updated every three (3) years. Title VI notices are
also provided on the LAMTPO website (www.lamtpo.com) and posted at key locations
within the city, in both English and Spanish. Key locations are where the notices are
visibly seen, such as elevators, bulletin boards in the lobby areas, and in front of
department offices. Civil Rights clauses are also included in third-party contracts.

LAMTPO uses the U.S. Census information to locate minority and low-income
residential areas. The information obtained is from the decennial census (10-year), as
well as the 3-year and 5-year American Community Survey (ACS) data. The ACS data
is check once a year (if new data is available). LAMTPO staff downloads the Census
data *excel format) and incorporates it into existing US Census shapefiles (blocks, block
groups, and or tracts). The shapefiles are then mapped to see if there are any
population shifts, such as the number of people in a census tract or block group, or
where there is a high minority population.

The largest ethnic population within the LAMTPO region is Caucasian (white). The
largest minority group within the LAMTPO region are Hispanic, followed by African-
Americans. When LAMTPO staff is about to begin developing a document, such as the
UPWP, LRTP, or TIP, it is advertised in the local newspapers and/or websites in English
and Spanish. This is done to allow the general population know what is going on, and to
give input as to what projects should go into these documents. Also, information is sent
to the local NAACP (Johnson City and Knoxville) and the East Tennessee Hispanic
Chamber of Commerce for documentation input as well.

Once the draft documents had received concurrence for public comment, the
information is sent to the contact listing shown in Appendix C, to the East Tennessee
Hispanic Chamber of Commerce, as well as the local city halls and county courthouses,
and the local public libraries for review and comment. The TAC and Executive Board
will be notified of any comments, and any recommendations to resolve the comments.

The Americans with Disabilities Act of 1990

The Americans with Disabilities Act of 1990, which was updated in 2010, requires
coordinating with disabled communities in the development and improvement of
transportation services. Persons with disabilities must also be able to access the sites
where public involvement activities occur as well as the information presented. The
Americans with Disabilities Act of 1990 requires coordinating with disabled communities
in the development and improvement of transportation services. LAMTPO will ensure
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that meeting locations meet ADA requirements. A request for reasonable
accommodation (i.e. large print documents, audio materials) can be made within five
(5) business days of a meeting. Please contact the MPO coordinator at 423-581-6277,
or by email at richd@mymorristown.com for further assistance.

Executive Orders

The President of the United States will often issue Executive Orders for agencies of the
Executive Branch, such as the Department of Transportation, for managing the
operations of the federal government. Executive Orders have the full force of the law.
There are two executive orders that are directed at project level decision making in the
engineering and design phases for projects as well as long range and project
programming activities. The first, Executive Order 12898 - Federal Actions to Address
Environmental Justice in Minority and Low Income Population, was signed by President
Clinton in February 1994, which reinforced the requirements of Title VI of the Civil
Rights Act (1964) and focused federal attention on the environmental and human health
conditions in minority and low income communities. The second, Executive Order
13166 - Improving Access to Services for Persons with Limited English Proficiency, was
also signed by President Clinton in August 2000 and requires federal agencies and
grantees to make their activities accessible to non-English speaking persons.

LAMTPO ensures compliance with the Executive Orders. LAMTPO has a Limited
English Proficiency (LEP) Policy to outline steps to assist LEP individuals. For example,
all documents include a note in Spanish that documents can be translated into another
language, upon request. Telephone translation services are available for LEP
individuals. A translator can be provided at meetings, if requested. The LEP is part of
the Title VI program (March 2017), and can be found on the www.lamipo.com website.

Tennessee Open Meetings Act

All sessions of every meeting of the Executive Board and Executive Staff shall be open
to the public pursuant to the Tennessee Open Meetings Act, T.C.A. Section 8-44-101,
et seq (full text found in Appendix B). The public shall be afforded the opportunity to
comment on current agenda items at the meetings of the Executive Board and
Executive Staff. The chair of the meetings shall determine the time to be allotted to each
speaker. Before commenting on an item, the person must state their name and address
for the record.
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Section 3: General Guidelines

Public Workshops (Kickoff), Public Meetings, and Public Hearings

Public workshops, meetings, and hearings can be held for a variety of reasons.
Depending on the nature of the meeting, there will be varying levels of public input. The
purpose of these public meetings has several objectives:

* To confirm the purpose and intent of the plan or project

* To present the trends and forecasts for the region

* To gather public input

These meetings may be specially scheduled, project - or plan-specific.

Public workshops are held during the review/ public comment period for a document or
project, such as the UPWP, LRTP and/or TIP. These are usually the kickoff meetings to
begin the review process for a document. This is to gather information such as what
transportation projects should be in the LRTP and TIP, or what the projected land use
should be along a certain roadway. LAMTPO Staff consults with the local agencies
planning staff and by using countywide GIS shapefiles to determine existing land use
and projected land use. This makes the transportation demand modeling (TDM) for the
LRTP and/or TIP more accurate, thus seeing where congestion may or may not occur
within the LAMTPO region.

Generally these workshops are during a regular scheduled TAC meeting, but additional
workshops may be held on an as needed basis. Stakeholders are generally involved in
one or more of the workshops for a specific plan or project.

Public meetings are during the public comment period for the LRTP, TIP, UPWP, Title
V|, DBE program, HSTCP, and PPP. These meetings are when a draft document is
available for public comment. These meetings are to inform the general public of the
reports or documents to be approved, and to allow the general public to comment on
them. These meetings are held in Morristown, White Pine and Jefferson City without
any elected officials. It gives the general public another opportunity to comment on a
specific plan or program without feeling nervous or pressure by any political forum.

Public hearings are also held during the public comment period on the LRTP, TIP and
PPP. The public hearings are held when a document or project is open for approval or
adoption by the Executive Board. Public hearings and workshops may also be
scheduled at meetings of the Executive Board and Technical Advisory Committee
(TAC). Actions of meetings may result in the adoption or approval of the UPWP, TIP,
LRTP, Title VI, DBE, HSTCP, and/or PPP. Other actions include adoption of resolutions
for amendments, adjustments, endorsements, special plans and reports. For meetings
to be successful, the following steps are recommended.

Early Involvement - Early Involvement with local community leaders (including elected
officials, city managers and department heads) and stakeholders (including non-profit
groups, businesses and community service agencies) can help to determine suitable




meeting forums and information formats to foster valuable input, especially when
soliciting input from target populations including the traditionally underserved
populations.

Accessibility - LAMTPO public meetings, hearings and workshops are held at a
convenient location and time. All meeting locations shall be accessible to comply with
the Americans with Disabilities Act (ADA). In general, LAMTPO meetings will occur at
one of the following locations:

1. Morristown City Center Building
100 W 1st N St
Morristown, TN 37814

2. Jefferson City City Hall
112 City Center Drive
Jefferson City, TN 37760

3. White Pine Town Hall
1548 Main Street
White Pine, TN 37890

TAC meetings are held on the Thursday before the Executive Board meeting, at 10 am
(eastern). The TAC voted and approved the 10am start time for these meetings.

The Executive Board meets on the 2" Wednesday at of each month, and the Executive
Board voted and approved the 12:00 pm (noon eastern) start time for the meetings. At
the annual meeting(s), the TAC and the Executive Board shall vote to decide when and
at what time(s) the TAC and Executive Board meetings shall occur, respectively. The
TAC and Executive Board shall assess whether or not the meeting dates and times
shall change.

If a meeting is canceled, it will be posted on the www.lamtpo.com website, and emails
sent out stating the cancellation.

Additional meetings will be held at other locations when necessary. LAMTPO staff will
check to see if another meeting site is ADA accessible, convenient for the target
audience, and is large enough for a proposed meeting. These meeting may be for
corridor studies, training opportunities, minority population outreach efforts, or for
additional public comment opportunities, if needed.

Public Notices Information Tools and Techniques

LAMTPO will employ various outreach and information tools for public involvement.
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Outreach tools are used to solicit information from the public, while information tools are
used to share information with the public. Listed below are techniques that LAMTPO
can choose from to encourage public outreach and information dissemination to ensure
that all area residents have the opportunity to be involved in the transportation planning
process, including traditionally underserved groups. These are generally listed and plan-
specific guidelines are listed later in this plan.

1. Public Notices - Public notices and/or advertisements will be placed in regional
general circulation newspapers (and/or websites) deemed appropriate for the
project. Public notices are also placed on the www.lamtpo.com website.

a. Public notices are also sent by an email distribution list to all LAMTPO members
and other interested individuals.

b. LAMTPO may send the public service announcements and meeting
advertisements to the public access cable television station, and/or radio
stations.

2. Unless otherwise provided in this plan, all notices shall be published a minimum of
ten (10) calendar days prior to the meeting date. The agenda for the meeting is
made available on the www.lamtpo.com website, under the Meetings tab.

3. If a special meeting is called for unusual circumstances or urgent situations, notices
shall be published a minimum of three (3) calendar days prior to the meeting date,
with the purpose of the meeting stated in the notice and be limited to that item(s).

In addition to the notice for public meetings, public notices are specified for individual
plans in the Section 4 "Plan-Specific Guidelines." Direct Outreach- When appropriate,
traditional letters about plans, studies, projects or any other information deemed
important for public input will be mailed out to identified parties. For example, letters
may be mailed to property owners directly affected by a project or household travel
surveys mailed out to gather data for the travel demand model. Addresses are identified
through the use of the counties' property assessment databases.

Other Tools for Public Outreach and Public Comments

1. Email Distribution List - LAMTPO maintains an email distribution list of all

Executive Board and Executive Staff members, along with other interested city/state
agencies, stakeholders, and individuals in the community. Anyone can request to be
added to or removed from the list, either in person or by contacting the MTPO
Coordinator at 423-581-6277, or by email at richd@mymorristown.com. In addition, the
MTPO administrative staff will add individuals identified as stakeholders as they come in
contact with LAMTPO.

As individuals leave their elected office or organization, they are removed from the list,
unless they request to remain on the list as an interested party.
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2. Website - LAMTPO's website (www.lamtpo.com) is employed as a tool for
disseminating information on public notices, meeting agendas and minutes,
draft/adopted documents, project updates, maps and other documents. LAMTPO's
website is an information resource for its members, special interest groups and the
general public. The website provides information about meetings, plans and projects, as
well as contact information for the administrative staff and board members. LAMTPO
will post draft and final documents on the website for public comment and review. The
following is a brief list of content on the website:

a. Documents such as the UPWP, TIP, LRTP and PPP, along with their

amendments and/or adjustments.

b. Links for various governing agencies of LAMTPO, as well as links to several

state and federal government sites

c. A listing of current LAMTPO members

d. Tentative Meeting schedule and upcoming meeting agendas

e. Executive Board and TAC meeting minutes

f. Transit/ Public Transportation Information

g. Title VI and DBE documents

h. Advertisement page

i. Contact information for LAMTPO staff.

3. Presentations & Exhibits-LAMTPO staff is frequently invited to present at
conferences, civic meetings and local neighborhood meetings. This usually involves
giving a presentation and providing handouts, along with setting up an exhibit table.

4. Advanced Visualization Techniques - Advanced visualization techniques shall be
used to enhance the public's understanding of the LAMTPO plans and programs.
These techniques will employ such technologies as photographs, posters, geographic
information system (GIS)-based maps, interactive maps, 30-visualization, video
animation, use of a multi-media room with large format presentation screen, video
clips and other technology that will enhance the public knowledge of plans and
programs in an effort to present technical knowledge in an understandable format.

5. Posters and Flyers - When appropriate, participation from target populations will be
sought by posting flyers and posters in locations such as the Johnson City Transit
Center, government centers, social service agencies, employment centers, community
centers, public health clinics, public libraries and other popular meeting places.

6. Surveys - LAMTPO may use electronic, web-based, and paper surveys to gather
public input and comments about specific projects or plans. Links to web-based
surveys may be provided on the website, and also emailed. In an effort to broaden the
publication of the survey link, LAMTPO staff may request other websites to include a
link to the survey, such as the main city or county website for member jurisdictions.

7. Committees - LAMTPO has adopted the approach to establish partnerships with
existing committees that have an interest in transportation plans, projects, and/or
programs. LAMTPO will also establish advisory committees on specific tasks or projects




as needed for information gathering and advice.

8. Public Comments - Opportunities for public comments and/or questions will be
provided to all interested parties at public hearings, workshops, and Executive Board
meetings. A specified period for receiving comments is provided to the public for
plans such as the PPP, TIP and the LR TP prior to adoption. The comments can be
submitted verbally or in writing. A sample comment form is included at the end of
this document as Appendix E. Comments can be submitted in the following ways:

a. Comment forms in paper formats mailed or given to LAMTPO staff, the

address is: 100 W 15t N St, PO Box 1499, Morristown TN 37816-1499:

b. Emails sent to MTPO staff, at ichd@mymorrisotwn.com;

c. Faxes sent to the MTPO office (423-585-4679); and/or

d. Other times, MTPO staff may use electronic surveys with specific questions to

gather information from the public using services such as SurveyMonkey.
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Section 4. Plan Specific Guidelines

Overview

In addition to the general guidelines for all LAMTPO activities, there are specific
guidelines that will outline the outreach process for specific LAMTPO products.

Key documents produced by the LAMTPO process, include:

Long Range Transportation Plan (LRTP);
Transportation Improvement Program (TIP);

Public Participation plan (PPP);

Unified Planning Work Program (UPWP); and

Title VI and Limited English Proficiency (LEP) program;
Disadvantaged Business Enterprise (DBE) program.

~0 oo oTw

Long Range Transportation Plan (LRTP)

The LRTP is a long-range (20+ year) multimodal strategy and capital improvement
program developed to guide the effective investment of public funds in transportation
facilities.

The LRTP is updated every four (or five) years and may be amended as a result of
changes in projected Federal, State, and local funding; major investment studies;
congestion management systems plans; interstate interchange justification studies; and
environmental impact studies. Please check the 2040 Long Range Transportation Plan,
Chapter 1, page 1-6 for amendment processes.

LAMTPO Staff consults with the local agencies planning staff and by using countywide
GIS shapefiles to determine existing land use and projected land use. This makes the
transportation demand modeling (TDM) for the LRTP and/or TIP more accurate, thus
seeing where congestion may or may not occur within the LAMTPO region.

The current LRTP is available for viewing online at www.lamtpo.com under the LRTP
tab, as well as at LAMTPO staff office, 100 W 15t N St, Morristown, TN 376816-1499.




Development of
the LRTP
Advertisement

Start-up process

Completion of
Project Listing

Table 4.1. Development of the LRTP.
Process

Advertise for the TAC and Executive Board meetings (in English
and Spanish)

Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development of the
LRTP (usually at the annual meeting(s)). Staff will request for any
projects to be included in the LRTP.

LAMTPO staff will contact each local agency separately for their
proposed project lists. TDOT will be contacted as well for their
proposed projects within the LAMTPO region to be included in
the LRTP.

Any individual or interested party can request for a project to be
included in the LRTP, however that information will be forwarded
to the local agency for their decision if the proposed request is a
top priority for them. The request must be submitted to:

MTPO Coordinator

100 W 18t N St

Morristown, TN 37814

richd@mymorristown.com

423-581-6277

Due to financial constraints, the LTP usually takes 2 years’ worth
of planning funding in order to complete the LRTP. However, staff
requests all project submittals within the first year of the LRTP
development.

Once staff has compiled the proposed projects (with cost
estimates) from each of the entities, staff will determine if all
projects are able to be in the LRTP due to financial constraint. If a
project or projects need to be taken out, then staff will inform the
TAC and Executive Board that the projects will need to be ranked
and voted on to determine the final project listing.

If an individual or interested party had requested a project to be
included in the LRTP, they will be informed whether or not if the
proposed request is within the draft LRTP.




Travel Demand
Modeling and
Air Quality
1t Draft of
LRTP

2"d Draft of
LRTP

3" Draft of LRTP

Final Draft of
LRTP
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Once the project list is completed, it is forwarded to the Knoxville
TPO and TDOT for Travel Demand Modeling (TDM) and Air
Quality modeling (if needed)
Once the 1%t draft is completed, it is sent to the local agencies for
their review, as well as sent to TDOT for their initial review and
comments
LAMTPO will analyze and revise LRTP document based on
comments received from local agencies and TDOT, if any, and
will be sent back for TDOT’s concurrence. If approved, TDOT will
request a clean draft to send to FHWA and FTA for their review
process.
Staff will analyze and revise LRTP document based on
comments received from FHWA and FTA, and will send it back to
TDOT for concurrence. If approved by TDOT, it is forwarded back
to FHWA and FTA for their concurrence of approval.
Once approval and concurrence from TDOT, FHWA and FTA, the
LRTP is now available for the public comment/ public hearing/
approval process.




Activity
Draft Document
for Public
Comment

Comment
Opportunities

Public Workshop

Public Meeting(s)
Specifically for the

LRTP

Public Notice for

the Executive

Board’s Adoption

of the LRTP
Amendment
Notice

Summary of
Comments
Received

Public Hearing

Final Adopted
Document

Table 4.2. LRTP Public Comment Guideline

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)

Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or Executive
Board.
8. During public meetings held specifically for the LRTP
Minimum of 30 days, prior to adoption for updates and
amendments. The public comment period begins with public notice.
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If there are significant changes fo the final draft LRTP or TIP from
the one made available for public comment, an additional
opportunity will be provided for public comment on the revised
changes. LAMTPO staff shall check with TDOT, FHWA, and/or FTA
to determine if changes are significant and warrant additional
opportunity for public comments.

This is the kickoff meeting

Public meeting(s) are to be held during the public comment period.
At least one meeting will be held in each county (Hamblen and
Jefferson).

Published a minimum of ten (10) calendar days prior to the public
meeting/hearing. This will be done by advertisements, emails,
mailings, and posted on the www.lamtpo.com website.

Amendments to the LRTP will follow the same public review
process and procedures as that of plan adoption.

A public comment summary will be made available to members of
the Executive Board prior to the meeting for the LRTP adoption/
amendment. Written and verbal comments are summarized and
incorporated into the final document. If significant changes are
made after addressing the comments, an additional opportunity for
public comment will be provided.

After the LRTP public comment review is completed, the Executive
Board shall have an open Public hearing for the LRTP approval.
The final, adopted LRTP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Transportation Improvement Program (TIP)

The TIP is a four-year plan that lists all regionally significant and federally funded
projects and services in the MPO planning area, such as highway and street projects,
public transit projects, major corridor studies, transportation enhancements and
bicycle/pedestrian enhancements. Projects that are included in the TIP must be
consistent with, or be selected from, an approved LRTP. Additionally, the TIP must be
fiscally constrained or have funding mechanisms already in place for all projects and
strategies. The TIP can be amended or adjusted as a result of changes in funding or
need. Administrative Adjustments (minor changes) to the TIP do not require a specific
public outreach plan. The current TIP is available for viewing online (www.lamtpo.com,
under the TIP tab), as well as at the LAMTPO staff office. Please check the 2017-2020
TIP Chapter 4, page 4-4 for TIP amendment process.

Since the TIP is derived from the LRTP, the public has already been involved in the
planning process to some degree. LAMTPO Staff consults with the local agencies
planning staff and by using countywide GIS shapefiles to determine existing land use
and projected land use. This makes the transportation demand modeling (TDM) for the
LRTP and/or TIP more accurate, thus seeing where congestion may or may not occur
within the LAMTPO region.

Once a draft has been completed, it is reviewed by TDOT for 30 business days, and
then reviewed by FHW A/FT A for 20 business days. After comments have been
addressed and the draft has been finalized, it is advertised for public comment review
(see table below).

Table 4.3. TIP Development Process.

Development of Process
the TIP

Advertisement Advertise for the TAC and Executive Board meetings (in English
and Spanish)

Start-up process Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development of the
TIP (usually at the annual meeting(s)). Staff will request for any
projects to be included in the TIP (proposed projects must be
within the current LRTP).

LAMTPO staff will contact each local agency separately for their
proposed project lists. TDOT will be contacted as well for their
proposed projects within the LAMTPO region to be included in
the TIP.

Any individual or interested party can request for a project to be
included in the TIP, however that information will be forwarded to




Completion of
Project Listing

Travel Demand
Modeling and
Air Quality
1st Draft of TIP

2" Draft of TIP

3 Draft of TIP

Final Draft of
LRTP
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the local agency for their decision if the proposed request is a top
priority for them. The request must be submitted to:

MTPO Coordinator

100 W 1t N St

Morristown, TN 37814

richd@mymorristown.com

423-581-6277

Staff requests project submittals to be within 30 days.

Once staff has compiled the proposed projects (with cost
estimates) from each of the entities, staff will determine if all
projects are able to be in the TIP due to financial constraint. If a
project or projects need to be taken out, then staff will inform the
TAC and Executive Board that the projects will need to be ranked
and voted on to determine the final project listing.

If an individual or interested party had requested a project to be
included in the TIP, they will be informed whether or not if the
proposed request is within the draft TIP.

Once the project list is completed, it is forwarded to the Knoxville
TPO and TDOT for Travel Demand Modeling (TDM) and Air
Quality modeling (if needed)

Once the 1%t draft is completed, it is sent to the local agencies for
their review, as well as sent to TDOT for their initial review and
comments

LAMTPO will analyze and revise TIP document based on
comments received from local agencies and TDOT, if any, and
will be sent back for TDOT’s concurrence. If approved, TDOT will
request a clean draft to send to FHWA and FTA for their review
process.

Staff will analyze and revise TIP document based on comments
received from FHWA and FTA, and will send it back to TDOT for
concurrence. If approved by TDOT, it is forwarded back to FHWA
and FTA for their concurrence of approval.

Once approval and concurrence from TDOT, FHWA and FTA, the
TIP is now available for the public comment/ public hearing/
approval process.




Table 4.4. TIP Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period

Public Meeting(s)
Specifically for the
TIP

Public Notice for the
Executive Board’s
Adoption of the TIP

Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO
staff office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone (423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the TIP(if any)
Minimum of 14 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
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If there are significant changes to the final draft LRTP or TIP
from the one made available for public comment, an
additional opportunity will be provided for public comment on
the revised changes. LAMTPO staff shall check with TDOT,
FHWA, and/or FTA to determine if changes are significant
and warrant additional opportunity for public comments.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county
(Hamblen and Jefferson).

Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com
website.

Amendments to the TIP will follow the same public review
process and procedures as that of TIP adoption.

A public comment summary will be made available to
members of the Executive Board prior to the meeting for the
TIP adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the
comments, an additional opportunity for public comment will
be provided.

The final, adopted TIP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Public Transportation Program of Projects (POP)

East Tennessee Human Resource Agency (ETHRA) relies on its coordination with the
LAMTPO public participation process outlined in the PPP to ensure public awareness
and outreach of the agency's Program of Projects (POP).LAMTPOQ's public involvement
activities, public notices, and public comment periods on the TIP will satisfy the POP
requirement of the Urbanized Area Formula Program (Section 5307 and 5339)
administered by FTA.

Public notices of the TIP will state: "Public involvement activities and time established
for public review and comment on the TIP will satisfy the Program of Projects
requirement for the Federal Transit Administration Urbanized Area Formula Program."

Annual Listing of Obligated Projects

According to 23 CFR 450.334, an annual listing of obligated projects, including
investments in pedestrian walkways and bicycle transportation facilities, for which
federal funds have been obligated in the preceding year shall be published or otherwise
made available by the cooperative effort of the state, transit operator and metropolitan
planning organization for public review. The listing shall be consistent with the
categories identified in the TIP. The listing includes both highway (Federal Highway
Administration) and transit (Federal Transit Administration) projects. At the beginning of
each federal fiscal year, the Annual Listing of Obligated Projects will be made publicly
available. Notice will be given through the www.Jamtgo.com website, under the
"Documents" tab, the listing will be distributed and discussed at the Executive
Board/Staff meetings, along with the listing emailed to the members.
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The Public Participation Plan (PPP)

The PPP outlines the strategies used to provide and receive information from the public
on transportation planning and programming process including funding for projects,
studies, plans, and committee actions. Once a draft PPP has been completed, it is
reviewed by TDOT for 30 business days, and then reviewed by FHW A/FT A for 20
business days. After comments have been addressed and the draft has been finalized,
the final draft will be presented to the Executive Board for approval to begin the public
review period. The draft PPP will be posted for review to the public for a period of 45
calendar days, which is a federally mandated established period of review.

Table 4.5 Public Participation Plan Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for the
PPP
Public Notice for the
Executive Board’s
Adoption of the PPP
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)

Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:

1. Public meetings

2. Phone (423-581-6277)
Fax (423-585-4679)
Email (richd@mymorristown.com)
In person
By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board

8. During public meetings held specifically for the PPP
Minimum of 45 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county
(Hamblen and Jefferson).
Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com website.
Amendments to the PPP will follow the same public review
process and procedures as that of PPP adoption.
A public comment summary will be made available to members
of the Executive Board prior to the meeting for the PPP
adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the comments,
an additional opportunity for public comment will be provided.
The final, adopted PPP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.
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Unified Planning Work Program

The UPWP is a one-to-two-year plan developed by the LAMTPO administrative staff
which outlines work and planning efforts to be conducted. The UPWP includes all
federally funded transportation planning activities that are in the LAMTPO MPA. In
developing the UPWP, federally-required planning factors for MPOs are considered.
Once a draft has been completed, it is reviewed by TDOT for 30 business days, and
then reviewed by FHW A/FTA for 20 business days. After comments have been
addressed and the draft has been finalized, it is made available on the website a
minimum of seven (7) calendar days prior to the Executive Board meeting
scheduled for adoption.

Table 4.6. Development of the UPWP.

Development of the Process
UPWP
Advertisement Advertise for the TAC and Executive Board meetings

Start-up process Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development
of the UPWP. Staff will state the tasks that will be
accomplished in the UPWP and will request for any
additional items and/or projects (such as surveys, corridor
studies, etc.) to be included as well.

Any individual or interested party can request for a certain
item (such as corridor study) or project to be included in the
UPWP, however that information will be forwarded to the
local agency for their decision if the proposed request is a
top priority for them. The request must be submitted to:

MTPO Coordinator

100 W 15t N St

Morristown, TN 37814

richd@mymorristown.com

423-581-6277

Staff will request the information to be submitted within 30
days.

15t Draft of UPWP After the 30 days, LAMTPO Staff starts to develop the
UPWHP. If an individual or interested party had requested an
item or project to be included in the UPWP, they will be
informed whether or not if the proposed request is within
the draft UPWP.

Once the 1%t draft is completed, it is sent to the local
agencies for their review, as well as sent to TDOT for their
initial review and comments.




2"d Draft of UPWP

3" Draft of UPWP

Final Draft of UPWP
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Staff will analyze and revise UPWP document based on
comments received from local agencies and TDOT, if any,
and send back for TDOT’s concurrence. If approved, TDOT
will request a clean draft to send to FHWA and FTA for
their review process.

Staff will analyze and revise UPWP document based on
comments received from FHWA and FTA, and send back
to TDOT for concurrence. If approved by TDOT, it is
forwarded back to FHWA and FTA for their concurrence of
approval.

Once approval and concurrence from TDOT, FHWA and
FTA, the UPWP is now available for the public comment/
public hearing/ approval process.




Table 4.7. UPWP Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for the
UPWP
Public Notice for the
Executive Board’s
Adoption of the
UPWP
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
1. Public meetings
2. Phone (423-581-6277)
3. Fax (423-585-4679)
4. Email (richd@mymorristown.com)
5. In person
6. By mail to the LAMTPO staff office
7. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the UPWP
Public Comment Period is not required; it is posted to the
website a minimum of seven (7) calendar days prior to the
Executive Board meeting to adopt the UPWP.
Public meeting(s) are not required; UPWP is discussed and
adopted at for the UPWP the Executive Board meeting that is
open to the public.
Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com website.

Amendments to the UPWP will follow the same public review
process and procedures as that of UPWP adoption.

A public comment summary will be made available to members
of the Executive Board prior to the meeting for the UPWP
adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the comments,
an additional opportunity for public comment will be provided.
The final, adopted UPWP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Title VI
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Section 601 of Title VI of the Civil Rights Act of 1964 states the following: No person in
the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance. LAMTPO maintains an active
Title VI document, that is updated every three (3) years, and does self-assurances and
certifications to maintain Title VI compliance.

Table 4.8. Title VI Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for
Title VI
Public Notice for the
Executive Board’s
Adoption of Title VI
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone (423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the Title VI (if any)
Minimum of 30 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county (Hamblen
and Jefferson).
Published a minimum of ten (10) calendar days prior to the public
meeting/hearing. This will be done by advertisements, emails,
mailings, and posted on the www.lamtpo.com website.
Amendments to the Title VI will follow the same public review
process and procedures as that of Title VI adoption.
A public comment summary will be made available to members of
the Executive Board prior to the meeting for the Title VI adoption/
amendment. Written and verbal comments are summarized and
incorporated into the final document. If significant changes are
made after addressing the comments, an additional opportunity
for public comment will be provided.
The final, adopted Title VI document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.
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Disadvantaged Business Enterprise (DBE)

The USDOT defines a DBE as a for-profit small business concerns where socially and
economically disadvantaged individuals own at least a 51% interest and also control
management and daily business operations. In general, a DBE document is needed for
agencies that are receiving FHWA funds for project(s) in excess of $500,000.00, or for
FTA funds in excess of $250,000.00. There a few projects within the LAMTPO region
that the costs are in excess of $500,000.00. ETHRA also receives FTA funds in excess
of $250,000.00 annually for public transportation, thus the need for DBE documents.

Table 4.9 DBE Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for
DBE
Public Notice for the
Executive Board’s
Adoption of DBE
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
Public meetings
Phone ( 423-581-6277)
Fax (423-585-4679)
Email (richd@mymorristown.com)
In person
By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the DBE (if any)
Minimum of 45 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county (Hamblen
and Jefferson).
Published a minimum of ten (10) calendar days prior to the public
meeting/hearing. This will be done by advertisements, emails,
mailings, and posted on the www.lamtpo.com website.
Amendments to the DBE will follow the same public review
process and procedures as that of DBE adoption.
A public comment summary will be made available to members of
the Executive Board prior to the meeting for the DBE adoption/
amendment. Written and verbal comments are summarized and
incorporated into the final document. If significant changes are
made after addressing the comments, an additional opportunity
for public comment will be provided.
The final, adopted DBE document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.
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Section 5: Consultation with Federal, State and Local Agencies

As part of the "Consultation Process" required by Section 450.316 of the Code of
Federal Regulations (Appendix A), LAMTPO has established contact with federal, state,
and local agencies in developing documents such as the LRTP, TIP, UPWP, as well as
the Public Participation Plan, and any other document that may be needed. Formal
coordination with these agencies will help to identify effective mitigation strategies for
potential impacts of projects included in LAMTPO's Long Range Transportation Plan
(LRTP) and Transportation Improvement Program (TIP). The LAMTPO public
participation processes shall be coordinated with the statewide transportation public
involvement process through review and communication wherever possible. The
LAMTPO Contact Listing is available in Appendix C.

In addition to contacting the various agencies listed in Appendix C, LAMTPO staff will
also contact the East Tennessee Hispanic Chamber of Commerce via email at
mail@hccet.org. This will help in trying to get the Hispanic population involved in the
transportation planning process in the LAMTPO planning area.

LAMTPO staff communicates with various federal, state, and local agencies through
telephone calls, emails, and interagency conference (IAC) calls. Topics discussed are
air quality issues, long range planning, transportation improvement programs, and also
any LRTP and/or TIP amendments. LAMTPO staff attends TDOT meetings,
conferences, and conference calls to discuss various transportation related issues, such
as congestion, air quality, performance measures, etc.

TDOT Office of Community Transportation (OCT) attends LAMTPO meetings, and
informs the TAC and Executive Board personnel, and any interested person, party, or
organization attending these meetings, of any transportation related issue being done
by TDOT.

TDOT communicates with LAMTPO staff to have certain projects to be added to the
LRTP and/or the TIP. These state sponsored projects are then added to the LRTP
(LAMTPO and TDOT’s) as well as within the LAMTPO TIP and the state’s STIP. When
TDOT is doing a statewide LRTP, LAMTPO staff attends regional meetings that are
being hosted by TDOT. LAMTPO has also posted survey links for the statewide LRTP
on the www.lamtpo.com website, as requested by TDOT.

Interagency agreements, such as the Memorandum of Agreement for Air Quality, and
the Corridor Management Agreement (CMA) for SR66, will be maintained between
LAMTPO and other local and regional agencies. This shall include TDOT, the Knoxville
TPO and the East Tennessee Rural Planning Organizations (RPQO's) (North and South).

This PPP was developed through consultation with an expanded list of known interested
parties, private citizens, regional and local agencies, including private transportation




providers, and anyone else interested in transportation planning, through meetings,
direct mailings and an online survey. The PPP will be posted online for review and
notice will be given to interested parties.
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Section 6. Evaluating the Performance of the PPP

The PPP shall be reviewed periodically based on changes in local, state, or federal
legislation, and in response to periodic evaluations of the effectiveness of public
participation techniques that are used by LAMTPO. When updates or amendments are
made to the PPP, the same process for adoption will be followed, including the same
45-calendar day comment period.

As part of the evaluation process, LAMTPO will seek to ask the following questions
regarding its strategies and outreach methods in order to evaluate the effectiveness of
the PPP:
a. How many people did the method reach?
b. Do the people that the method reached have a better understanding of our
process as a result?
c. Did this method reach people new to our process?

These questions determine the effectiveness of a method and its potential value moving
forward. Other ways to determine the overall effectives of the PPP might include:
Tabulation of media coverage;

Surveys (including web based, email based);

Comment/feedback cards;

Website polling (including the number of hits);

Periodic review and updating of outreach mailing lists (at least annually)
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LAMTPO will look to outside sources, such as FHWA'’s A Guide to Transportation
Decision Making, to provide guidance in evaluating and finding new outreach methods,
especially methods that are able to be measured in a statistically significant way. This
guidance can be a meaningful tool in evaluating which methods and practices may
warrant further consideration and which practices may warrant less emphasis.

Reliable Outside Sources

LAMTPO will look to outside sources that are able to evaluate outreach methodology,
especially those that are able to do so in a statistically significant way. This can be a
meaningful source of information in evaluating which methods and practices may
warrant further consideration and which practices may warrant less emphasis. A
Tennessee Department of Transportation did a statewide survey (done in 2011)
revealed that the most effective communication tools for public outreach are public
meetings, e-mail, and websites as well as hewspaper and direct mailings. The least
effective communication tools are legal documents at libraries and telephone and direct
mail surveys.
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Past Evaluation

LAMTPO staff has found that public meetings, mail/ email, and website were the best
form of engaging the public, whereas the least effective communication tool(s) was
having documents at libraries.

Documents are available at the local libraries, however, most people view the
documents online at the www.lamtpo.com website.

There had been issues in advertising in the minority newspapers. If the minority
newspaper do not have enough advertisements within a certain timeframe, then their
newspaper circulation may be delayed a month (possibly two). To compensate for this,
LAMTPO staff writes advertisements in English and Spanish to be placed in all of the
local newspapers. The ads are placed on the www.lamtpo.com website as well.

LAMTPO staff has tried to have meetings in the evening hours, however, staff has had
better public involvement when public meetings are held during the day, when more
walk-in traffic is coming in the city halls of White Pine, Jefferson City and Morristown.

LAMTPO staff has done paper surveys, especially for public transportation. However, in
recent years, the numbers of responses has decreased. LAMTPO anticipates to do
more surveys, but to include online surveys to try to generate more public input.

Comments on this Public Participation Plan (PPP)

This PPP has been developed in consultation with interested parties as required by
federal rules and regulations. This was done through input received during ongoing
outreach activities as well as during the comment period of this Plan. Before it was
adopted, we made this Plan available for public review and comment from July 1, 2018
to September 26, 2018 (minimum is 45 days), and the resulting public input has been
addressed and incorporated as appropriate into this plan.

It should be noted that public comment meetings were held at the White Pine Town Hall
at 10-11am and in the Morristown City center Building at 1-2 pm on August 9, 2018, as
well as a public comment meeting at the Jefferson City City Hall Building at 11 am to
12pm on August 10, 2018. No comments were received.
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Appendix A

Code of Federal Regulations, Title 23, Part 450
23 CFR 450
§450.316 Interested parties, participation, and consultation.

(a) The MPO shall develop and use a documented participation plan that defines a
process for providing citizens, affected public agencies, representatives of public
transportation employees, freight shippers, providers of freight transportation services,
private providers of transportation, representatives of users of public transportation,
representatives of users of pedestrian walkways and bicycle transportation facilities,
representatives of the disabled, and other interested parties with reasonable
opportunities to be involved in the metropolitan transportation planning process.

(1) The participation plan shall be developed by the MPO in consultation with all
interested parties and shall, at a minimum, describe explicit procedures,
strategies, and desired outcomes for:
(i) Providing adequate public notice of public participation activities and
time for public review and comment at key decision points, including but
not limited to a reasonable opportunity to comment on the proposed
metropolitan transportation plan and the TIP;

(i) Providing timely notice and reasonable access to information about
transportation issues and processes;

(i) Employing visualization techniques to describe metropolitan
transportation plans and TIPs;

(iv) Making public information (technical information and meeting notices)
available in electronically accessible formats and means, such as the
World Wide Web;

(v) Holding any public meetings at convenient and accessible locations
and times;

(vi) Demonstrating explicit consideration and response to public input
received during the development of the metropolitan transportation plan
and the TIP;

(vii) Seeking out and considering the needs of those traditionally
underserved by existing transportation systems, such as low-income and
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minority households, who may face challenges accessing employment
and other services;

(viii) Providing an additional opportunity for public comment, if the final
metropolitan transportation plan or TIP differs significantly from the
version that was made available for public comment by the MPO and
raises new material issues which interested parties could not reasonably
have foreseen from the public involvement efforts;

(ix) Coordinating with the statewide transportation planning public
involvement and consultation processes under subpart B of this part; and

(x) Periodically reviewing the effectiveness of the procedures and
strategies contained in the participation plan to ensure a full and open
participation process.

(2) When significant written and oral comments are received on the draft
metropolitan transportation plan and TIP (including the financial plans) as a result
of the participation process in this section or the interagency consuitation process
required under the EPA transportation conformity regulations (40 CFR part 93), a
summary, analysis, and report on the disposition of comments shall be made as
part of the final metropolitan transportation plan and TIP.

(3) A minimum public comment period of 45 calendar days shall be provided
before the initial or revised participation plan is adopted by the MPO. Copies of
the approved participation plan shall be provided to the FHWA and the FTA for
informational purposes and shall be posted on the World Wide Web, to the
maximum extent practicable.

(b) In developing metropolitan transportation plans and TIPs, the MPO should consult
with agencies and officials responsible for other planning activities within the MPA that
are affected by transportation (including State and local planned growth, economic
development, environmental protection, airport operations, or freight movements) or
coordinate its planning process (to the maximum extent practicable) with such planning
activities. In addition, metropolitan transportation plans and TIPs shall be developed
with due consideration of other related planning activities within the metropolitan area,
and the process shall provide for the design and delivery of transportation services
within the area that are provided by:

(1) Recipients of assistance under title 49 U.S.C. Chapter 53;

(2) Governmental agencies and non-profit organizations (including
representatives of the agencies and organizations) that receive Federal
assistance from a source other than the U.S. Department of Transportation to
provide non-emergency transportation services; and
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(3) Recipients of assistance under 23 U.S.C. 204.

(c) When the MPA includes Indian Tribal lands, the MPO shall appropriately involve the
Indian Tribal government(s) in the development of the metropolitan transportation plan
and the TIP.

(d) When the MPA includes Federal public lands, the MPO shall appropriately involve
the Federal land management agencies in the development of the metropolitan
transportation plan and the TIP.

(e) MPOs shall, to the extent practicable, develop a documented process(es) that
outlines roles, responsibilities, and key decision points for consulting with other
governments and agencies, as defined in paragraphs (b), (c), and (d) of this section,
which may be included in the agreement(s) developed under §450.314.




Appendix B

Tennessee Open Meetings Act
TENNESSEE CODE ANNOTATED
TITLE 8. PUBLIC OFFICERS AND EMPLOYEES
CHAPTER 44. PUBLIC MEETINGS
PART 1. GENERAL PROVISIONS
*** Current through the 2014 Regular Session and amendments approved at the
November 4, 2014 General Election***

§ 8-44-101. Policy- Construction.

§ 8-44-102. Open meetings- "Governing body" defined - "Meeting" defined.

§ 8-44-103. Notice of public meetings.

§ 8-44-104. Minutes recorded and open to public- Secret votes prohibited.

§ 8-44-105. Action nullified- Exception.

§ 8-44-106. Enforcement - Jurisdiction.

§ 8-44-107. Board of directors of Performing Arts Center Management Corporation.
§ 8-44-108. Participation by electronic or other means.

§ 8-44-109. Electronic communication

§ 8-44-110 [Repealed.]

§ 8-44-111 Open meetings- Development of educational program required --Materials.

8-44-101. Policy -- Construction.

(a) The general assembly hereby declares it to be the policy of this state that the
formation of public policy and decisions is public business and shall not be conducted in
secret.

(b) This part shall not be construed to limit any of the rights and privileges contained in
article |, § 19 of the Constitution of Tennessee.

HISTORY: Acts 1974, ch. 442, §§ 1, 8; T.C.A., § 8-4401.

8-44-102. Open meetings -- "Governing body" defined -- "Meeting" defined.

(a) All meetings of any governing body are declared to be public meetings open to the
public at all times, except as provided by the Constitution of Tennessee.

(b) (1) "Governing body" means:
(A) The members of any public body which consists of two (2) or more members,
with the authority to make decisions for or recommendations to a public body on
policy or administration and also means a community action agency which
administers community action programs under the provisions of 42 U.S.C. §
2790 [repealed]. Any governing body so defined by this section shall remain so
defined, notwithstanding the fact that such governing body may have designated
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itself as a negotiation committee for collective bargaining purposes, and strategy
sessions of a governing body under such circumstances shall be open to the
public at all times;

(B) The board of directors of any nonprofit corporation which contracts with a
state agency to receive community grant funds in consideration for rendering specified
services to the public; provided, that community grant funds comprise at least thirty
percent (30%) of the total annual income of such corporation. Except such meetings of
the board of directors of such nonprofit corporation that are called solely to discuss
matters involving confidential doctor-patient relationships, personnel matters or matters
required to be kept confidential by federal or state law or by federal or state regulation
shall not be covered under the provisions of this chapter, and no other matter shall be
discussed at such meetings;

(C) The board of directors of any not-for-profit corporation authorized by the laws
of Tennessee to act for the benefit or on behalf of any one (1) or more counties, cities,
towns and local governments pursuant to the provisions of title 7, chapter 54 or 58. The
provisions of this subdivision (b)(1)(C) shall not apply to any county with a metropolitan
form of government and having a population of four hundred thousand {400,000) or
more, according to the 1980 federal census or any subsequent federal census;

(D) The board of directors of any nonprofit corporation which through contract or
otherwise provides a metropolitan form of government having a population in excess of
five hundred thousand {5600,000), according to the 1990 federal census or any
subsequent federal census, with heat, steam or incineration of refuse;

(E) (i) The board of directors of any association or nonprofit corporation
authorized by the laws of Tennessee that:
(a) Was established for the benefit of local government officials or
counties, cities, towns or other local governments or as a municipal bond
financing pool;
(b) Receives dues, service fees or any other income from local
government officials or such local governments that constitute at least
thirty percent {30%) of its total annual income; and
(c) Was authorized as of January 1, 1998, under state law to obtain
coverage for its employees in the Tennessee consolidated retirement
system.

(ii) The provisions of this subdivision (b){l){E) shall not be construed to require
the disclosure of a trade secret or proprietary information held or used by an
association or nonprofit corporation to which this chapter applies. In the event
a trade secret or proprietary information is required to be discussed in an
open meeting, the association or nonprofit corporation may conduct an
executive session to discuss such trade secret or proprietary information;
provided, that a notice of the executive session is included in the agenda for
such meeting.




(iii) As used in this subdivision (b){I){E):
(a) "Proprietary information" means rating information, plans, or proposals;
actuarial information; specifications for specific services provided; and any
other similar commercial or financial information used in making or
deliberating toward a decision by employees, agents or the board of
directors of such association or corporation; and which if known to a
person or entity outside the association or corporation would give such
person or entity an advantage or an opportunity to gain an advantage over
the association or corporation when providing or bidding to provide the
same or similar services to local governments; and
(b) "Trade secret" means the whole or any portion or phrase of any
scientific or technical information, design, process, procedure, formula or
improvement which is secret and of value. The trier of fact may infer a
trade secret to be secret when the owner thereof takes measures to
prevent it from becoming available to persons other than those selected
by the owner to have access thereto for limited purposes.
(b) (2) "Meeting" means the convening of a governing body of a public
body for which a quorum is required in order to make a decision or to
deliberate toward a decision on any matter. "Meeting" does not include
any on-site inspection of any project or program.
(c) Nothing in this section shall be construed as to require a chance
meeting of two (2) or more members of a public body to be considered a
public meeting. No such chance meetings, informal assemblages, or
electronic communication shall be used to decide or deliberate public
business in circumvention of the spirit or requirements of this part.

HISTORY: Acts 1974, ch. 442, § 2; 1979, ch. 411, §§ 1, 2: T.C.A., § 8-4402; Acts 1985,
ch. 290, § 1, 2;:1986, ch. 594, § 1; 1988, ch. 908, §§ 3, 5; 1997, ch. 346, § 1; 1998, ch.
1102, §§ 1, 3.

8-44-103. Notice of public meetings.

(a) Notice of Regular Meetings. Any such governmental body which holds a
meeting previously scheduled by statute, ordinance, or resolution shall give
adequate public notice of such meeting.

(b) Notice of Special Meetings. Any such governmental body which holds a
meeting not previously scheduled by statute, ordinance, or resolution, or for
which notice is not already provided by law, shall give adequate public notice of
such meeting.

(c) The notice requirements of this part are in addition to, and not in substitution of,
any other notice required by law.




HISTORY: Acts 1974, ch. 442, § 3; T.C.A., § 8-4403.
8-44-104. Minutes recorded and open to public -- Secret votes prohibited.

(a) The minutes of a meeting of any such governmental body shall be promptly
and fully recorded, shall be open to public inspection, and shall include, but
not be limited to, a record of persons present, all motions, proposals and
resolutions offered, the results of any votes taken, and a record of individual
votes in the event of roll call.

(b) All votes of any such governmental body shall be by public vote or public
ballot or public roll call. No secret votes, or secret ballots, or secret roll calls
shall be allowed. As used in this chapter, "public vote" means a vote in which
the "aye" faction vocally expresses its will in unison and in which the "nay"
faction, subsequently, vocally expresses its will in unison.

HISTORY: Acts 1974, ch. 442, § 4, T.C.A,, § 8-4404; Acts 1980, ch. 800, § 1.

8-44-105. Action nullified -- Exception.

Any action taken at a meeting in violation of this part shall be void and of no effect;
provided, that this nullification of actions taken at such meetings shall not apply to any
commitment, otherwise legal, affecting the public debt of the entity concerned.

HISTORY: Acts 1974, ch. 442, § 5; T.C.A., § 8-4405.

8-44-106. Enforcement -- Jurisdiction.

a. The circuit courts, chancery courts, and other courts which have equity
jurisdiction, have jurisdiction to issue injunctions, impose penalties, and
otherwise enforce the purposes of this part upon application of any citizen of this
state.

b. In each suit brought under this part, the court shall file written findings of fact and
conclusions of law and final judgments, which shall also be recorded in the
minutes of the body involved.

c. The court shall permanently enjoin any person adjudged by it in violation of this
part from further violation of this part. Each separate occurrence of such
meetings not held in accordance with this part constitutes a separate violation.

d. The final judgment or decree in each suit shall state that the court retains
jurisdiction over the parties and subject matter for a period of one (1) year from
date of entry, and the court shall order the defendants to report in writing
semiannually to the court of their compliance with this part.
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HISTORY: Acts 1974, ch. 442, § 6; T.C.A,, § 8-4406.

8-44-107. Board of directors of Performing Arts Center Management Corporation.
The board of directors of the Tennessee Performing Arts Center Management
Corporation shall be subject to, and shall in all respects comply with, all of the
provisions made applicable to governing bodies by this chapter.

HISTORY: Acts 1981, ch. 375, § 1.

8-44-108. Participation by electronic or other means.

{a) As used in this section, unless the context otherwise requires:

(b)

(1) "Governing body" refers to boards, agencies and commissions of state
government, including state debt issuers as defined in this section and municipal
governing bodies. For the purpose of this section only, "municipal governing
bodies" means only those municipal governing bodies organized under title 6,
chapter 18, and having a city commission of three (3) members, and having a
population of more than two thousand five hundred (2,500), according to the
2000 federal census or any subsequent federal census;

(2) "Meeting" has the same definition as defined in§ 8-44-102;

(3) "Necessity" means that the matters to be considered by the governing body at
that meeting require timely action by the body, that physical presence by a
quorum of the members is not practical within the period of time requiring action,
and that participation by a quorum of the members by electronic or other means
of communication is necessary; and

(4) "State debt issuers" means the Tennessee state funding board, Tennessee
local development authority, Tennessee housing development agency, and
Tennessee state school bond authority, and any of their committees.

(1) A governing body may, but is not required to, allow participation by electronic
or other means of communication for the benefit of the public and the governing
body in connection with any meeting authorized by law; provided, that a physical
quorum is present at the location specified in the notice of the meeting as the
location of the meeting.

(2) If a physical quorum is not present at the location of a meeting of a governing
body, then in order for a quorum of members to participate by electronic or other
means of communication, the governing body must make a determination that a
necessity exists. Such determination, and a recitation of the facts and
circumstances on which it was based, must be included in the minutes of the
meeting.

(3) If a physical quorum is not present at the location of a meeting of a governing
body other than a state debt issuer, the governing body other than a state debt
issuer must file such determination of necessity, including the recitation of the
facts and circumstances on which it was based, with the office of secretary of
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state no'later than two (2) working days after the meeting. The secretary of state
shall report, no less than annually, to the general assembly as to the filings of the
determinations of necessity. This subdivision (b)(3) shall not apply to the board of
regents, to the board of trustees of the University of Tennessee or to the
Tennessee higher education commission.

(4) Nothing in this section shall prohibit a governing body from complying

with § 8-44-109.

(1) Any meeting held pursuant to the terms of this section shall comply with the
requirements of the Open Meetings Law, codified in this part, and shall not
circumvent the spirit or requirements of that law.

(2) Notices required by the Open Meetings Law, or any other notice required by
law, shall state that the meeting will be conducted permitting participation by
electronic or other means of communication.

(3) Each part of a meeting required to be open to the public shall be audible to
the public at the location specified in the notice of the meeting as the location of
the meeting. Each member participating electronically or otherwise must be able
to simultaneously hear each other and speak to each other during the meeting.
Any member participating in such fashion shall identify the persons present in the
location from which the member is participating.

(4) Any member of a governing body not physically present at a meeting shall be
provided, before the meeting, with any documents that will be discussed at the
meeting, with substantially the same content as those documents actually
presented.

(5) All votes taken during a meeting held pursuant to the terms of this section
shall be by roll call vote.

(6) A member participating in a meeting by this means is deemed to be present
in person at the meeting for purposes of voting, but not for purposes of
determining per diem eligibility. However, a member may be reimbursed
expenses of such electronic communication or other means of participation.

HISTORY: Acts 1990, ch. 815, § 1; 1999, ch. 490, § 1; 2005, ch. 82, § 1; 2008, ch. 923,
§ 1, 2012, ch.1054, § 3.

8-44-109. Electronic communication

(a) A governing body may, but is not required to, allow electronic communication
between members by means of a forum over the Internet only if the governing body:

(1) Ensures that the forum through which the electronic communications are
conducted is available to the public at all times other than that necessary for
technical maintenance or unforeseen technical limitations;

(2) Provides adequate public notice of the governing body's intended use of the
electronic communication forum;

(3) Controls who may communicate through the forum;

(4) Controls the archiving of the electronic communications to ensure that the
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electronic communications are publicly available for at least one (1) year after the
date of the communication; provided, that access to the archived electronic
communications is user-friendly for the public; and

(5) Provides reasonable access for members of the public to view the forum at
the local public library, the building where the governing body meets or other
public building.

(b) Electronic communications posted to a forum shall not substitute for decision making
by the governing body in a meeting held in accordance with this part. Communications
between members of a governing body posted to a forum complying with this section
shall be deemed to be in compliance with the open meetings laws compiled in this part.

(c) Prior to a governing body initially utilizing a forum to allow electronic communications
by its members that meets the requirements of this section, including the public notice
required in subsection (a), the governing body shall file a plan with the office of open
records counsel. The plan shall describe how the governing body will ensure
compliance with subsection (a). Within thirty {30) days of receipt of the plan, the office of
open records counsel shall acknowledge receipt of the plan and shall report whether or
not the plan and the proposed actions comply with subsection (a). If the office
determines that compliance with subsection (a) has not been met, the office shall
provide written comments regarding the plan to the governing body. Until such time as
the governing body complies with the written comments provided by the office and the
office issues a report of compliance, the governing body shall not be allowed to
establish or utilize such forum. This subsection (c) shall not apply to any governing body
that had established a forum pursuant to this section prior to May 7, 2009.

(d) No member participating in an electronic communication pursuant to this section is
deemed to be eligible for per diem for such participation.

(e) As used in this section, "governing body" means the elected governing body of a
county, city, metropolitan form of government or school board.

HISTORY: Acts 2008, ch. 923, § 2; 2009, ch. 175, § 2.

8-44-110. [Repealed.]

8-44-111. Open meetings -- Development of educational program required --
Materials.

(a) The municipal technical advisory service (MTAS) for municipalities and the county
technical assistance service (CTAS) for counties, in order to provide guidance and
direction, shall develop a program for educating their respective public officials about
the open meetings laws codified in this chapter, and how to remain in compliance with
such laws.
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(b) The Tennessee school board association shall develop a program for educating
elected school board members about the open meetings laws and how to remain in
compliance with such laws

(c) The utility management review board shall develop a program for board members of
water, wastewater and gas authorities created by private act or under the general law
and of utility districts, in order to educate the board members about the open meetings
laws and how to remain in compliance with such laws.

(d) The state emergency communications board created by§ 7-86-302 shall develop a
program for educating emergency communications district board members about the
open meetings laws and how to remain in compliance with such laws.

(e) The office of open records counsel established in chapter 4, part 6 of this title shall

establish educational programs and materials regarding open meetings laws in this
state, to be made available to the public and to public officials.

HISTORY: Acts 2008, ch. 1179, § 5.
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Appendix D

Environmental Justice, Title VI, LEP
This appendix contains excepts from LAMTPO’s FTA Title VI Plan which explains how
LAMTPO conducts public involvement and makes special efforts to reach out to those
persons protected under Title VI. The Title VI document can be found on the LAMTPO
website, www.lamtpo.com. LAMTPO strives to be sure that all programs or projects
planned under LAMTPO's responsibility consider Title VI and Environmental Justice
impacts. LAMTPO monitors these efforts by analyzing project selection, project location,
funding distribution, and possible project impacts, especially social and environmental
impacts with regards to Title VI and Environmental Justice populations. LAMTPO
maintains a set of adopted objectives which state that all plans and programs must
consider Title VI impacts and include a proactive public involvement process that seeks
to engage members of low income, minority groups, and Limited English Proficiency
(LEP) populations early in the planning process. LAMTPO believes part of its role is to
alert the responsible jurisdiction that there are community concerns, to help inform the
community about the project, and to act as a liaison between the community and the
jurisdiction.
Each project’s public involvement plan must consider Title VI issues and look to include
opportunities for persons protected under Title VI to participate. Each plan’s level of
public involvement can vary depending on the magnitude of the project, its potential
impact on the community, and its budget. Every LAMTPO staff member is reminded to
consider Title VI issues and plan the necessary outreach accordingly. Examples and
techniques LAMTPO staff considers in designing a public involvement process with
regards to Title VI are as follows:

e Hold meetings geographically in Title VI areas. O

e Use a variety of meeting locations and different start times to encourage
participation.

e If possible, consider broadcasting the meeting on public access television.

e All meeting dates and times and all draft Plans are posted on the LAMTPO
website.

e Send all draft Plans to area libraries.

e Advertise meetings and post legal notices general circulation newspapers
(and/or their websites) within the region. This shall include minority
newspapers. The advertisements and legal notices are in English and Spanish.

e If budget allows, consider buying an advertisement in the newspapers. This
may bring more attention and awareness than the legal notices.

e |If appropriate, meeting announcements should be sent to neighborhoods,
community groups or community centers, churches, and/or special interest
groups.

e If possible, use other agencies to help communicate with the public, such as
the Morristown Area Chamber of Commerce, Jefferson County Chamber of
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Commerce, East Tennessee Human Resource Agency (ETHRA), Morristown
Central Services, senior citizens centers, ALPS, MATS, CEASE. Many of these
agencies or organizations represent disadvantaged populations, including but
not limited to minority, low-income, and Hispanic populations.
Send information by email to the East Tennessee Hispanic Chamber of
Commerce
Accept written comments in order to help those who may not feel comfortable
talking or approaching a staff member. Participating in public meetings can be
intimidating and LAMTPO recognizes that individual comfort levels with
attendees vary. Comments can be sent to :

LAMTPO Coordinator

100 W 18t N St, PO Box 1499, Morristown TN 37816-1499

or by email to richd@mymorristown.com

LAMTPO makes sure that all reports and documents include a Title VI
statement of protection, or how someone can access Title VI information. Title
VI information can be found on the LAMTPO website, www.lamtpo.com

Limited English Proficient (LEP) individuals are persons who do not speak English as
their primary language and who have a limited ability to read, write, speak, or understand
English. LEP persons are entitled to language assistance under Title VI of the Civil Rights
Act of 1964 with respect to a particular type of service, benefit, or encounter. Recipients
of federal funding are required to take reasonable steps to ensure meaningful access to
their programs and activities by LEP persons. LAMTPO provides the following
opportunities:

LAMTPO keeps updated maps of areas that have been identified as either
Hispanic, Low-Income, or LEP areas.

LAMTPO staff are made aware of these resources and are responsible for
ensuring that if they are working on a project or study that encompasses these
areas, they will follow the actions stated in the plan. If meetings are held in
these areas, extra effort will be made to advertise in a Hispanic newspaper
and/or website.

LAMTPO has access to telephone language interpreter service through the City
of Morristown.

If notified within a reasonable timeframe, LAMTPO can offer interpreter
services at meetings or at the office.

LAMTPO has a LEP plan that states LAMTPO will translate vital documents
into languages other than English, as long as the requests meet the LAMTPO
LEP plan guidelines. If the reports or documents can not be translated, then
LAMTPO will offer assistance from an interpreter to explain the contents of the
report(s) or document(s).

If interpreter services are needed, LAMTPO staff will post signs at entry points
to meetings notifying the public of translator services when LAMTPO
anticipates attendance of persons who do not speak English well.
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o If meetings or services are in areas where LAMTPO knows there is a
concentration of persons who do not speak English well, LAMTPO may look to
partner with other agencies or organizations in those areas. One possible
example is Douglas Cherokee Economic Authority, who have personnel that
are bi-lingual.

LAMTPO staff always makes an extra effort to reach out to Title VI low-income, minority
and Hispanic communities. This has been done in the past by have documents and
pamphlets translated into Spanish, sending information to churches that cater to
Hispanics, sending information to the East Tennessee Hispanic Chamber of Commerce
and to other agencies that cater to low income and minority populations.

LAMTPO Staff will receive regular training for all Civil Rights components (Title VI, DBE,
LEP, and Environmental Justice). Individuals or organizations who believe they have
been denied the benefits of, excluded from participation in, or subject to discrimination on
the grounds of race, color, or national origin by a recipient of the United States
Department of Transportation or Federal Transit Administration funding can seek
information or file complaint with LAMTPO. For information on Title VI or how to file a
complaint, visit the LAMTPO website, www.lamtpo.com.




Appendix E

Public Comment Sheet
Your comments and suggestions are an important aspect of the transportation
planning process.

Please provide your comments and suggestions on [DOCUMENT NAME].

Please send any comments or suggestions by [DATE]. Please state how you
found out about meeting, and/or about the document you may have questions
or comments on.

You can submit comments by email to richd@mymorristown.com
Please send written comments by mail to:

Transportation Planning Coordinator
LAMTPO

100 W 1STN ST

Morristown, TN 37816-1499

By Phone: (423) 581-6277

By Fax: (423) 585-4679

Comments:

E-1

(Optional) Participant Information:

Name:

Address:

Phone: email:
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Appendix F

Performance Evaluation of the LAMTPO
Public Participation Plan

LAMTPO staff has reviewed past records of public participation and outreach
methods for performance and make the following recommendations for updating
the Public Participation Plan:

1. Updated the Agency Contact listings for review of MTPO and Transit Documents:
a. No comments have ever been received from the public using this outreach
method;

b. Staff will continue to have copies of the documents available to the public at
the LAMTPO office located at the Morristown City Center Building, 100 W 1st N
St, Morristown TN.

c. Documents will continue to be available online on the www.lamtpo.com
website; all area libraries and city/town halls have internet access in which the
public can access the documents available on line.

2. Recommend continuing the public hearings held during document public comment
review periods:

a. Very few participants attend these hearings; however, LAMTPO staff will
continue to hold these hearings in addition to the meetings of the TAC and Executive
Board to adopt these documents. LAMTPO staff has tried to have meetings in the
evening hours, however, staff has had better public involvement when public meetings
are held during the day, when more walk-in traffic is coming in the city halls of White
Pine, Jefferson City and Morristown.

LAMTPO staff has found that public meetings, mail/ email, and website were the best
form of engaging the public, whereas the least effective communication tool(s) was
having documents at libraries.

Documents are available at the local libraries, however, most people view the
documents online at the www.lamtpo.com website.

There had been issues in advertising in the minority newspapers. If the minority
newspaper do not have enough advertisements within a certain timeframe, then their
newspaper circulation may be delayed a month (possibly two). To compensate for this,
LAMTPO staff writes advertisements in English and Spanish to be placed in all of the
local newspapers. The ads are placed on the www.lamtpo.com website as well.

LAMTPO staff has done paper surveys, especially for public transportation. However, in
recent years, the numbers of responses has decreased. LAMTPO anticipates to do
more surveys, but to include online surveys to try to generate more public input.
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Appendix G

TRANSPORTATION GLOSSARY
American Association of State Highway and Transportation Officials (AASHTO) —
A nonprofit, nonpartisan association representing highway and transportation
departments in the 50 states, the District of Columbia and Puerto Rico.

Access/Accessibility - The opportunity to reach a given end use within a certain time
frame, or without being impeded by physical, social or economic barriers.

Alternative Modes of Transportation - Forms of transportation that provide
transportation alternatives to the use of single-occupant automobiles. Examples include:
rail, transit, carpools, bicycles and walking.

Americans with Disabilities Act (ADA) - Federal civil rights legislation for persons with
disabilities, signed into law in 1990, that prohibits discrimination specifically in the areas
of employment, public accommodation, public services, telecommunications and
transportation. Transportation requirements include the provision of "comparable
paratransit service" that is equivalent to general public fixed-route service for persons
who are unable to use regular bus service due to a disability.

Arterial Street-A class of street serving major traffic movements (high-speed, high
volume) for travel between major points.

Attainment Area - An area considered to have air quality that meets or exceeds the
U.S. Environmental Protection Agency (EPA) health standards used in the Clean Air
Act. Nonattainment areas are areas considered not to have met these standards for
designated pollutants. An area may be an attainment area for one pollutant and a
nonattainment area for others.

Capacity - A transportation facility's ability to accommodate a moving stream of people
or vehicles in a given time period. The maximum rate of flow at which persons or
vehicles can be reasonably expected to traverse a point or uniform segment of a lane or
roadway during a specified time period under prevailing roadway, traffic and control
conditions; usually expressed as vehicles per hour or persons per hour.

Capital Improvement Program (CIP) - A plan for future capital infrastructure and
program expenditures which identifies each capital project, its anticipated start and
completion and allocates existing funds and known revenue sources for a given period
of time. Most local governments have a CIP.

Clean Air Act (CAA) - Federal statute established by the United States Congress which
set the nation's air quality goals and the process for achieving those goals. The original
Clean Air Act was passed in 1963, but the national air pollution control program is
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actually based on the 1970 version of the law. The 1990 Clean Air Act Amendments are
the most recent revisions of the 1970 law.

Code of Federal Regulations (CFR) - The Code of Federal Regulations (CFR) is the
codification of the general and permanent rules published in the Federal Register by the
executive departments and agencies of the Federal Government. It is divided into 50
titles that represent broad areas subject to Federal regulation.

Congestion -A condition under which the number of vehicles using a facility is great
enough to cause reduced speeds and increased travel times.

Congestion Management Process (CMP) -Systematic process for managing
congestion. Provides information on transportation system performance and finds
alternative ways to alleviate congestion and enhance the mobility of people and goods,
to levels that meet state and local needs.

Consolidated Planning Grant (CPG) - Primary source of funding for metropolitan
planning designated by the FHWA, FTA and TDOT. This is the combined funding grant
of FHWA PL funds and FTA Section 5303 funds.

Context Sensitive Solution (CSS) -A collaborative, interdisciplinary approach that
involves all stakeholders to develop a transportation facility that fits its physical setting
and preserves scenic, aesthetic, historic and environmental resources, while
maintaining safety and mobility. CSS is an approach that considers the total context
within which a transportation improvement project will exist.

Design Standards-Standards that are met when a new road is constructed, or when a
deficient section is improved. These standards pertain to all relevant geometric and
structural features required to provide a desired level of service over the life of the
project. The life of the project is generally 20 years beyond its implementation.

Disadvantage Business Enterprise (DBE) -

East Tennessee Human Resource Agency (ETHRA) - The transit agency serving the
LAMTPO region.

Environmental Assessments (EA) -Prepared for federal actions under the National
Environmental Policy Act (NEPA) where it is not clearly known how significant the
environmental impact might be. If, after preparing an environmental assessment, it is
determined that the project impact is significant, an Environmental Impact Statement
(EIS) is then prepared. If not, a "finding of no significant impact" (FONSI) is
documented.

Environmental Impact Statements (EIS) -Prepared for federal actions that have a
significant effect on the human and natural environment. These are disclosure
documents prepared under the National Environmental Policy Act (NEPA) that provide a
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full description of the proposed project, the existing environment and analysis of the
anticipated beneficial and adverse environmental effects of all reasonable alternatives.
There are various stages -Draft EIS and Final EIS.

Environmental Justice (EJ) -Environmental justice assures that services and benefits
allow for meaningful participation and are fairly distributed to avoid discrimination.

Environmental Protection Agency (EPA) -The federal regulatory agency responsible
for administering and enforcing federal environmental laws, including the Clean Air Act,
the Clean Water Act, the Endangered Species Act and others. EPA is the source
agency of air quality control regulations affecting transportation.

Federal Highway Administration (FHWA)-A branch of the U.S. Department of
Transportation that administers the federal-aid Highway Program, providing financial
assistance to states to construct and improve highways, urban and rural roads and
bridges. The FHWA also administers the Federal Lands Highway Program, including
survey, design and construction of forest highway system roads, parkways and park
roads, Indian reservation roads, defense access roads and other Federal lands roads.

Federal Transit Administration (FTA) - A branch of the U.S. Department of
Transportation that is the principal source of federal financial assistance to America's
communities for planning, development and improvement of public or mass
transportation systems. FTA provides leadership, technical assistance and financial
resources for safe, technologically advanced public transportation to enhance mobility
and accessibility, to improve the nation's communities and natural environment and to
strengthen the national economy.

Financial Planning - The process of defining and evaluating funding sources, sharing
the information and deciding how to allocate the funds.

Financial Programming - A short-term commitment of funds to specific projects
identified in the regional Transportation Improvement Program (see TIP).

Fiscal or Financial Constraint -Sufficient financial information must be provided to
demonstrate that projects in the metropolitan transportation plan (LRTP), TIP, and STIP
can be implemented using committed, available, or reasonably available revenue
sources, with reasonable assurance that the federally supported transportation system
is being adequately operated and maintained. For the TIP and the STIP, financial
constraint/fiscal constraint applies to each program year. Additionally, projects in air
quality nonattainment and maintenance areas can be included in the first two years of
the TIP and STIP only if funds are "available" or "committed." Please see
http://www.fhwa.dot.gov/planning/guidfinconstr_qa.cfm, for more information.

Fixing America's Surface Transportation (FAST) Act - Authorizes the Federal
surface transportation programs for highways, highway safety and transit for the five-
year federal fiscal year period of 2016-2020.
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Geographic Information System (GIS) - Computerized data management and
information system designed to capture, store, retrieve, analyze and display
geographically referenced information.

High-Occupancy Vehicle (HOV) - Vehicles carrying two or more people. The number
that constitutes an HOV for the purposes of HOV highway lanes may be designated
differently by different transportation agencies.

Infrastructure Investment and Jobs Act (llJA)- Authorizes the Federal surface
transportation programs for highways, highway safety and transit for the five-year
federal fiscal year period of 2021-2026.

Intelligent Transportation Systems (ITS) - The application of advanced technologies
to improve the efficiency and safety of transportation systems.

Intermodal - The ability to connect and the connections between modes of
transportation.

LAMTPO - Lakeway Area Metropolitan Transportation Planning Organization

Level of Service (LOS) - A qualitative rating of how well a unit of transportation supply
(e.g. street, intersection, bikeway, etc) serves its current or projected demand. LOS A=
free-flow condition (32 percent of capacity); B = reasonably free-flow conditions (51
percent); C = operation stable but becoming more critical (75 percent); D = lower speed
range of stable flow (92 percent); E = unstable flow (100 percent); F = forced flow; >100
percent of capacity, stop-and-go operation.

Limited English Proficiency (LEP) - Persons with Limited English Proficiency are
individuals with a primary or home language other than English who must, due to limited
fluency in English, communicate in that primary or home language if the individuals are
to have an equal opportunity to participate effectively in or benefit from any aid, service
or benefit in federally funded programs and activities.

Long Range Transportation Plan (LRTP) - A document resulting from regional or
statewide collaboration and consensus on a region or state's transportation system and
serving as the defining vision for the region's or state's transportation systems and
services. In metropolitan areas, the plan indicates all of the transportation improvements
scheduled for funding over a minimum of the next 20 years.

Maintenance Area-Maintenance area is any geographic region of the United States
previously designated nonattainment pursuant to the CAA Amendments of 1990 and
subsequently re-designated to attainment subject to the requirement to develop a
maintenance plan under section 175A of the CAA, as amended.

Metropolitan Planning Area (MPA) - The geographic area in which the metropolitan




transportation planning process must be carried out. The MPA boundary shall, as a
minimum, cover the UZA(s) and the contiguous geographic area(s) likely to become
urbanized within the twenty year forecast period covered by the transportation plan. The
boundary may encompass the entire metropolitan statistical area or consolidated
metropolitan statistical area, as defined by the Census Bureau.

Metropolitan Planning Organization (MPO) - An MPO is a planning agency
established by federal law to assure a continuing, cooperative and comprehensive
transportation planning process takes place that results in the development of plans,
programs and projects that consider all transportation modes and supports the goals of
the community. Any urbanized area or contiguous urbanized areas, as defined by the
U.S. Census Bureau, containing a population of greater than 50,000 are required to
have an MPO. [See Metropolitan Transportation Planning Organization.

Metropolitan Transportation Planning Organization - The same as MPO. The
Lakeway Area MTPO decided to add the word "Transportation" to its title which more
accurately reflects the nature of the organization and to eliminate confusion with other
regional planning commissions and agencies.

Mode, Intermodal, Multimodal - Form of transportation, such as automobile, transit,
bicycle and walking. Intermodal refers to the connections between modes and
multimodal refers to the availability of transportation options within a system or corridor.

Moving Ahead for Progress in the 21st Century Act (MAP-21) - Authorizes the
Federal surface transportation programs for highways, highway safety and transit for the
two-year period 2012-2014, which was extended by several continuing resolutions.

National Ambient Air Quality Standard (NAAQS) - Standards established pursuant to
Section109 of the Clean Air Act.

National Environmental Policy Act of 1969 (NEPA) - An established national
environmental policy requiring that any project using federal funding or requiring federal
approval, including transportation projects, examine the effects of proposed and
alternative choices on the environment before a federal decision is made.

National Historic Preservation Act (NHPA) - Law requiring federal agencies to
consider the potential effect of a project on a property that is registered on or eligible for
the National Register of Historic Places. If effects are identified, federal and state
agencies and the public must identify means to mitigate the harm.

Non-attainment - Any geographic area that has not met the requirements for clean air
as set out in the Clean Air Act Amendments of 1990. An area can at the same time be

classified as in attainment for one or more air pollutants and as a non-attainment area

for another air pollutant.
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Paratransit - Alternative known as "special or specialized" transportation, which often
includes flexibly scheduled and routed transportation services. These services use low
capacity vehicles such as vans to operate within normal urban transit corridors or rural
areas. Services usually cater to the needs of persons whom standard mass transit
services would serve with difficulty, or not at all. Common patrons are the elderly and
persons with disabilities.

Planning Funds (PL) - Primary source of funding for metropolitan planning designated
by the FHWA.

Right-of-Way (ROW) - Public space legally established for the use of pedestrians,
vehicles or utilities. Right-of-way typically includes the street, sidewalk and buffer strip
areas.

Rural Planning Organization (RPO) - An organization similar to an MPQO, composed of
representatives of rural local governments and appointed representatives from the
geographic area covered by the organization with the purpose of involving local officials
in multi-modal transportation planning through a structured process.

Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for
Users (SAFETEA-LU) - Authorized the Federal surface transportation programs for
highways, highway safety and transit for the five-year period 2005-2009, and extended
by several continuing resolutions until 2012.

Stakeholders - Individuals and organizations involved in or affected by the
transportation planning process. Include federal/state/local officials, MPOs, transit
operators, freight companies, shippers and the general public.

State Implementation Plan (SIP) - As defined in section 302(q) of the Clean Air Act
(CAA), the portion (or portions) of the implementation plan, or most recent revision
thereof, which has been approved under section 110 of the CAA, or promulgated under
section 110( c) of the CAA, or promulgated or approved pursuant to regulations
promulgated under section 301 (d) of the CAA and which implements the relevant
requirements of the CAA.

Surface Transportation Program (STP) - Federal-aid highway funding program that
funds a broad range of surface transportation capital needs, including many roads,
transit, sea and airport access, vanpool, bike and pedestrian facilities.

Tennessee Department of Environment and Conservation (TDEC) - Agency created
to protect and improve the quality of Tennessee's land, air, water and recreation
resources. It administers a variety of programs to safeguard human health and the
environment while ensuring natural resources meet healthful, regulatory standards.

Tennessee Department of Transportation (TDOT) - The State agency that manages
the highway system within Tennessee. TDOT's mission is to plan, implement, maintain




and manage an integrated transportation system for the movement of people and
products, with emphasis on quality, safety, efficiency and the environment for
Tennesseans. TOOT is the administrative agency that responds to policy set by the
Tennessee Legislation.

Title VI-Title VI of the Civil Rights Act of 1964. Prohibits discrimination in any program
receiving federal assistance.

Transportation Conformity- Process to assess the compliance of any transportation
plan, program, or project with air quality implementation plans. The conformity process
is defined by the Clean Air Act.

Transportation Control Measures (TCM) -Transportation strategies that affect traffic
patterns or reduce vehicle use to reduce air pollutant emissions. These may include
HOV lanes, provision of bicycle facilities, ridesharing, telecommuting, etc. Such actions
may be included in a State Implementation Plan (SIP) if needed to demonstrate
attainment of the National Ambient Air Quality Standards (NAAQS).

Transportation Demand Management (TDM)-"Demand-based" techniques that are
designed to change travel behavior in order to improve the performance of
transportation facilities and to reduce the need for additional road capacity. Methods
include the use of alternative modes, ridesharing and vanpool programs and trip-
reduction programs and/or ordinances.

Transportation Improvement Program (TIP) - A staged, multiyear (typically four
years) listing of surface transportation projects proposed for federal, state and local
funding within a metropolitan area. MPOs are required to prepare a TIP as a short-
range programming document to complement its long-range transportation plan. TIPs
contain projects with committed funds over a multiyear period.

Transportation Management Area (TMA)-AIl urbanized areas over 200,000 in
population and any other area that requests such designation. The MPO is responsible
for transportation planning with a TMA.

Transportation Planning Process - A collaborative process of examining demographic
characteristics and travel patterns for a given area. This process shows how these
characteristics will change over a given period of time and evaluates alternatives for the
transportation system of the area and the most expeditious use of local, state and
federal transportation funding. Long range planning is typically done over a period of 20
years; short-range programming of specific projects usually covers a period of 4 years.

Unified Planning Work Program (UPWP) - The management plan for the
(metropolitan) planning program. Its purpose is to coordinate the planning activities of
all participants in the planning process.




Urbanized Area - Area that contains a city of 50,000 or more population plus
incorporated surrounding areas meeting size or density criteria as defined by the U.S.
Census.

Vehicle Miles of Travel (VMT) - The sum of distances traveled by all motor vehicles in
a specified region.
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Example of a LAMTPO Executive Board meeting Advertisement (in English and
Spanish).

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) Executive
Board meeting scheduled for Wednesday August 11, 2021 at 9 am., has been POSTPONED until
Wednesday August 18, 2021 at 9 am. The meeting will be held at the Jefferson City City Hall
Building, 112 City Center Drive, Jefferson City, TN.

Items to be discussed are:

8. FFY2022-2023 UPWP
9. Status Update of the SR343Corridor Study

Information about the meeting can be obtained by contacting Rich DesGroseilliers at
richd@mymorristown.com or at 423-581-6277, or can be viewed at www.lamtpo.com. All
interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in operation of its
programs, services, and activities.

La reunion de la Junta Ejecutiva de la Organizacion Metropolitana de Planificacion del
Transporte del Area de Lakeway (LAMTPO, por sus, por sus, por sus) programada para el
miércoles 11 de agosto de 2021 a las 9 de la mafiana, ha sido POSPUESTA hasta el miércoles 18
de agosto de 2021 a las 9 de la mafiana. La reunion se llevara a cabo en el Edificio del
Ayuntamiento de Jefferson City, 112 City Center Drive, Jefferson City, TN.

Los temas a tratar son:

1. UPWP FFY2022-2023
2. Actualizacion del estado del estudio SR343Corridor

La informacion sobre la reunion se puede obtener poniéndose en contacto con Rich
DesGroseilliers en richd@mymorristown.com o al 423-581-6277, o se puede ver en
www.lamtpo.com. Se invita a todas las partes interesadas a asistir a la reunion. Es politica de
LAMTPO no discriminar por motivos de raza, color, origen nacional, edad, sexo o discapacidad
en la operacion de sus programas, servicios y actividades.
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Example of a Public Workshop/ Kickoff Meeting

Public Meeting for SR343/ S Cumberland St Study
Thursday November 18, 2021
Morristown City Center Training Room

100 W 15t N St, Morristown, TN 37814

The City of Morristown, TN is currently doing a SR343 ITS Traffic Signal Coordination
and S Cumberland St Complete Streets Study. On Thursday November 18, 2021, from
11:30 am to 1:30 pm there will be a Public Meeting to be held at the Morristown City
Center Building Training Room, 100 W 15t N St, Morristown, TN 37814. CDM Smith
Associates are the consultants handling this project.
This public meeting will:

Give a status update of the corridor study

Give results of online survey that was done during the month of October

Allow the public to get an idea of how S. Cumberland St could look like

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

Reunioén publica para el estudio SR343 / S Cumberiand St
Jueves 18 de noviembre de 2021
Sala de entrenamiento del centro de la ciudad de Morristown

100 W 1%t N St, Morristown, TN 37814
La ciudad de Morristown, TN, actualmente esta realizando un estudio de coordinacion
de sefales de trafico SR343 ITS y S Cumberland St Complete Streets. El jueves 18 de
noviembre de 2021, de 11:30 am a 1:30 pm, habra una reunién publica que se llevara a
cabo en la Sala de Capacitacion del Edificio Morristown City Center, 100 W 15t N St,
Morristown, TN 37814. CDM Smith Associates son los consultores que manejan este
proyecto.
Esta reunion publica:
1. Dar una actualizacién del estado del estudio del corredor
2. Dar resultados de la encuesta en linea que se realizé durante el mes de octubre
3. Permita que el publico se haga una idea de como podria verse S. Cumberland St
Todas las partes interesadas estan invitadas a asistir a la reunion. Es politica de
LAMTPO no discriminar por motivos de raza, color, origen nacional, edad, sexo o
discapacidad en la operacién de sus programas, servicios y actividades.
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Example of a Public Comment Meeting Advertisement (in English and Spanish).
The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) will
be having public meetings concerning the Title VI program.
Information concerning the Title VI Program can be obtained from Rich DesGroseilliers
at 423-581-6277, or on the www.lamtpo.com website. Additional copies will be on file at
the public libraries in Morristown, Jefferson City, and White Pine. The dates of the
meetings are:
The meeting dates are as follows:
1. Thursday January 26 2017 at 9am to 10 am at the White Pine Town Hall,
1548 Main St., White Pine.
2. Thursday January 26 2017 at 10:30 am to 11:30 am at the Jefferson City
Municipal Building, 112 City Center Dr, Jefferson City.
3. Thursday, January 26, 2017 from1 pm to 2 pm in the Council Chambers, 100
W. 1%t. North St., Morristown.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

El Lakeway area metropolitana transporte planificacion organizacion (LAMTPO) va a
tener reuniones publicas sobre el programa del tituio VI.
Puede obtenerse informacioén sobre el titulo VI Programa Rich DesGroseilliers en 423-
581-6277, o en la Web www.lamtpo.com . Copias adicionales estaran en los archivos
de las bibliotecas publicas de Morristown, Jefferson City y pino blanco. Las fechas de
las reuniones son:
Las fechas de reunién son los siguientes:
1. jueves, 26 de enero de 2017 en el 9:00 a 10:00 en la Casa Consistorial de
blanco pino, 1548 Main St., pino blanco.
2. jueves, 26 de enero de 2017 a las 10:30 a 11:30 am en el edificio Municipal
ciudad de Jefferson, 112 ciudad centro Dr, Jefferson City.
3. jueves, 26 de enero de 2017 1 pm a 14:00 en la camara del Consejo, 100 w.
1st, St. del norte, Morristown.
Todas las partes interesadas estan invitadas a asistir a la reunién. Es la politica de
LAMTPO no para discriminar sobre la base de raza, color, origen nacional, edad, sexo
o discapacidad en la operacién de sus programas, servicios y actividades.
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Example of a Public Hearing Meeting Advertisement (In English and Spanish)

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Technical Advisory Committee (TAC) and the Executive Board scheduled meetings for
May 4, 2017 and May 10, 2017, respectively, have been postponed. There will be a joint
TAC/ Executive Board meeting on Thursday, May 25, 2017 at 12:00 pm at the Jefferson
City City Hall Building, 112 City Center Drive, Jefferson City TN 37760. The main item
of discussion is the approval of the 2040 Long Range Transportation Plan (LRTP).
Information concerning the 2040 LRTP can be obtained from Rich DesGroseilliers at
423-581-6277, or on the www.lamtpo.com website. Additional copies will be on file at
the public libraries in Morristown, Jefferson City, and White Pine.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

El Lakeway area metropolitana transporte planificacion organizacién (LAMTPO) Comité
Tecnico Consultivo (CTC) y la Junta Ejecutiva previstas reuniones 04 de mayo de 2017
y el 10 de mayo, 2017, respectivamente, han sido pospuestas. Habra un conjunto TAC
/ Comité Ejecutivo reunidos en jueves, 25 de mayo de 2017 en 12:00 en el edificio de
pasillo de ciudad de Jefferson ciudad, unidad del centro de la ciudad de 112, Jefferson
City TN 37760. El tema principal de discusion es la aprobacion de la 2040 larga gama
transporte Plan (LRTP).

Informacién relativa a la 2040 LRTP puede obtenerse Rich DesGroseilliers en 423-
581-6277, o en la Web www.lamtpo.com . Copias adicionales estaran en los archivos
de las bibliotecas publicas de Morristown, Jefferson City y pino blanco.

Todas las partes interesadas estan invitadas a asistir a la reunion. Es la politica de
LAMTPO no para discriminar sobre la base de raza, color, origen nacional, edad, sexo
o discapacidad en la operacién de sus programas, servicios y actividades.
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Summary of Public Comments

Public comments that are received during the public comment period of the update of
this Public Participation Plan will be summarized and attached in this section, along with
being addressed and incorporated as appropriate into this plan.

It should be noted that public comment meetings were held at the White Pine Town Hall
at 10-11am and in the Morristown City center Building at 1-2 pm on August 9, 2018, as
well as a public comment meeting at the Jefferson City City Hall Building at 11 am to
12pm on August 10, 2018. No comments were received.

The public comment period ran from July 1, 2018 through September 26, 2018. No
comments were received.

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) will be

having public comment meetings concerning the Title VI program and the DBE Program and
Goals. Information concerning these items can be obtained from Rich DesGroseilliers at 423-
581-6277, or can be seen on the www.lamtpo.com website. The meeting dates are as follows:

The meeting dates are as follows:

1. Thursday February 24, 2022 at 9am to 10 am at the White Pine Town Hall, 1548
Main St., White Pine.

2. Thursday February 24, 2022 at 10:30 am to 11:30 am at the Jefferson City Municipal
Building, 112 City Center Dr, Jefferson City.

3. Thursday, February 24, 2022 from1 pm to 2 pm in the planning conference room, 100
W. 1%, North St., Morristown.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in operation of its
programs, services, and activities.
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La Organizacion de Planificacion de Transporte Metropolitano del Area de Lakeway (LAMTPO)
tendra reuniones de comentarios publicos sobre el programa titulo VI y el programa y objetivos
de DBE. La informacion sobre estos articulos se puede obtener de Rich DesGroseilliers al 423-
581-6277, o se puede ver en el sitio web de www.lamtpo.com. Las fechas de las reuniones son
las siguientes:

Las fechas de las reuniones son las siguientes:

1. Jueves 24 de febrero de 2022 de 9am a 10 am en el Ayuntamiento de White Pine, 1548
Main St., White Pine.

2. Jueves 24 de febrero de 2022 de 10:30 am a 11:30 am en el Edificio Municipal de
Jefferson City, 112 City Center Dr, Jefferson City.

3. Jueves, 24 de febrero de 2022 de 1 pm a 2 pm en la sala de conferencias de
planificacion, 100 W. 1%, North St., Morristown.

Todas las partes interesadas estan invitadas a asistir a la reunion. Es politica de LAMTPO no

discriminar por motivos de raza, color, origen nacional, edad, sexo o discapacidad en la
operacion de sus programas, servicios y actividades.

No comments were received.

The public comment period ran from January 3, 2022 through March 31, 2022. No
comments were received.
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United States Lo DERAL

nsus

2010 | ANGUAGE IDENTIFICATION FLASHCARD

Hello, 'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? =
: i L 01. English
Il not, please write your phone number and someone will contact you in English

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espaiiol/
alguien que hable inglés v pueda ayudarnos? Si no, por favor, anote su nimero de teléfono Spanish
y alquien se comunicaré con usted en espafol.

Pérshéndetje. uné vij nga Zyra e Regjistrimil (& Popullsisé sé Sh.B A-sé. A ndodhet dikush tani kétu 03 Shqip/
qé flet anglisht dhe mund t& na ndihmoj? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian
dikush do t'ju kontaktojé né gjuhén shqipe

WIIPE 1 hATREF CORHA PMé NG 7Y 2 AU ATTIOHE £ 3P PULENC WG QLAY 04. ~kdcehin/
CULTA A0 hA? hand AORES PRAN RPCY L5035 NATICT ¢71L8G0 1 BSE-A:: Amharic

Aay g 4y judaiYt Ciany add (Y1 Le 3399 b (S gl elian ¥l i go Ul clim o | 05, 43 5all
gyl G palad) aal oK) el oSile a8 5 BT ola Wi g Y ol 1] Sliiae Line Arabic

Pwple Qtiq, Gu WUL-h Vwpnwhwdwph Rjnwpnghg BU: LEpYw® B wpnyng delyp, npp fununtd
b ULduikplU W Ywpnn £ dkq odlub): Gpb ng, duptp 2bp hbnwhunup hwdwnp W 26q hbwn 06. 3w)tipku/
YYwwbl 3w bpbund:. Armenian

i, SR T893, (I R8B! (U G0l | 4t <@g @i (S Sieeed [ R Secafe: weire s
G BINICHA FIRRG FACS #ICE A (ST (&G 7 TF, TR (20l 192 ey et @R wjepg siew gy | 07, A&/

Bengali
ARG AT A | S
PaapeweTe A2 B Ce NpegcTass, a3 CbM CRyxuTen Ha BiopoTo No NpebposiBaHe Ha HACENEHUETO

Ha CALL. Uma nn Tyk HAKOW, KOUTO roBOpY aHINWACKK ¥ 6U MOrbn 4a HU NOMOrHe? AKO HAMA, 08. Gunrapcku/
MONsl, HANUWETEe CBOS TenedoHeH HOMEP, 3a 42 MOXE HAKOA OT HaWWTe CNYKWUTENM 43 BU CE Bulgarian

o6aaw Ha Gunrapcku.

USCENSUSBUREAU D-3309 (09-24-2008)




Tgoou,ntenn me o ospg o [Mmegam. o0040p04, 404 Q200 M jogg axq 6pd
SGE_*E) (7:{]? 2DJ:IQQ) %§q§ CY)GC:IB@ VDM ?33"_13? a?(mmﬁ& Gé ‘Imoﬁlme:ﬁ U)i

QIADEJIAGQUB [Slenlg o) CE &E]q].

wrig Sundriimatdaosangmedin 9 911 Siaan g Emesmmial SiasiwrsBunmmeanstgariiunsgandn
Y
a9 2 [dmdiewnea ayuwrmr wegiinuaynus iiwawmpiShadauyrnmante

By, HENXEAOEER TN, SXEELAQURTOATURD RN ? NRE
B BEETHENEESH , RENEARTLEEHKR,

B, ARNXAADEBERTIHMN., FRSERENERRIEBENATAMERM ? 10
R¥AE  FRTENEERE , 220G A SRR R,

Dobar dan, ja sam iz Ameri¢kog biroa za cenzus. Ima li ovdje nekoga tka govori engleski | moZe
nam pomoci? Ako nema, molim Vas da napi8ete svoj broj telefona, pa ¢éemo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Americkeho Gitadu pro séitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a muze nam pomoci? Pokud ne, napiste prosim své telefonni &islo a nékdo Vas
bude kontaktovat v gestiné.

Ladi of yao U e ainld g slih G pal eodnto OV 3 i lad il yiba 23 Om pdha
81 €l g 03 K Sl 1 Lo g a8l dilly il Ll gl U 48 Cad g adaal pas
P ey Lad by oo gl 4 Woagaay | il sibyctsjuad Glal | gy ectunugs

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Nor raan ye jam & thon de Linglith 1éu

Hallo, ik ben van het Amerikaanse Census Bureau. [s er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telelonisch
contact met u opnemen in het Nederlands.

D-3309 (09-24-2008)

09.

10

11

12.

13.

14,

15.

16

17.

CEE

Burmese

maniat/
Cambodian

fx/

Chinese
(Simplified)

R/

Chinese
(Traditional)

hrvatski/
Croatian

cestina/
Czech

SR/
Dari

Thuanjén/
Dinka

Nederlands/
Dulch
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ot Ol 45 48 ot ot Vo e 4T e saaie UV (5 jbadh pas o ol 2k ) S ks
)EJ.U‘M,MJQC.JAB»_)L«:.UH‘MU“S}I a8 Kal L4y 2l gipa g 28 e Camea
w2 8 b g e L by a8 3 40

Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu'un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu'un puisse
vous contacter en Frangais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchluhrung von Volkszahlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Thre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
lhnen in Verbindung setzen

a1 Gug,

Lipaote ano ™y Yrnpeoio Aroypaeric tav HTTA. Eivou kaveig e85 aut 11 otrypn mov pikdet AyyAucd vor pitg
eEumpetroEL; Av Ox1, mopakohd) oNHEDETE TO THIALPWVO oug Kut B ETIKOWVOVGEL Kamowag pall aag

ot EAANNIKA.

Bonjou, rwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale angleé ? Si pa gen moun nan kay la ki pale anglé, lanpri ekri nimewo telefon ou pou yon
moun kki pale kreydl ayisyen rele w,

9121 RY92IR T2TAW T VA2 1WA R WO ORT LTI MY YW o1 TRan Twnn ax ooy
JP2YT 79WA DONR WP ME™ 1w 009w 115U 1501 NR 12N RIX RS 373 N1 iy

&, A um o R § €1 @ anfl aet Yer o it ¥ S el e @ el s e e e €17
gie T, A w3 BT AaY e el @g afae o R+ 3 wud @

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseq, mam li
muaj ib lug neeq hais lus Hmoob hu tuaj rau koj.

J6 napot kivanak, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kozelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, frja le a telefonszamat, és kapcsolatba fogunk
lépni Onnel magyarul.

D-3308 (09 24-2008)

18,

19.

20.

21,

22,

23.

26

w8/
Farsi

Frangais/
French

Deutsch/
German

EAnvied/
Greek

kreyol ayisyen/
Haitian Creole

n"mMay/
Hebrew

&=y

Hindi

. Hmoob/

Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarila ti English ken mabalin
nga lumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti lumawag kaniayo
nga ag llocano,

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'& qualcuno che parla inglese ed
& in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla llaliano.

CALSE, REXERBEROKRAETY, C55RRBEERTE COFEICHIVALY
BAFVSILPLETA?ELVAMEER, HSELOBBEESEHBEVLETAE,
AFEEFITRANEBEVCLET,

PHABHMIR. M OIF QIR ZA T oA st 2 Q&LICh WoiE ALE3IAIE £ Bofl {28 Tot
A RUE B0l o7 AfLI Glodl e, FHEHI E Ho{FAIH #320{E ¥ £ s N
ol ed=tg o3 Zeluict

- & v . - ! s o o "l
aauw{}; gnwei3n uaranghlingaushpooiivaedie] cnysemedoewdn, u'tmgﬁu
gauaowRnd9fia tar goumipwon@atad? qadi, nequazjuian tnasiivesnnau
waw wonda [edntmanay Juwagaang.

Sveiki, a8 esu i JAV Gyventojy suradymo biuro. Ar ¢ia dabar yra kas nors, kas kalba angliskai
ir galéty mums padéti? Jei ne, praSome uZzrasyti savo telefono numerj ir su jumis susisieks
lietuviy kalba.

NG, GOAB @) nfHa¥ HAVMAVAT an1yAcIWIE3 MM, @uﬂ“lnﬂ TUaaVOBlONIM MYOABIEe MGa |23
WNTOS@®EINED SIBOY TUan0wle50m? WeEIE:led, MBees o5elleandaB Maud afeyoml Mol
eIIgA03Ie3 TV.aVOE1ENAD @PORBINR. MIWSE TINS5,

Ya'al'éch, Neernad nindhahadgo Bila’ashdla’ii nadlah bit haz’d ba naashnish, Hiidaaish ko¢ Bilagdanaa big
eaad yeo yahi'igit holg? > Adingo *¢i nibédésh bee hane'¢ nihd "adiiliit doo (4 haida Uad Diné Bizaad
yee yali'igii nich’{” ndhodoalnih,

TA, A AANEEE AT ARUETE ATTHT | T8t AT died AT ave ETHIE Aed g9 aife
A B ¢ A, TP BT AT diaf aft FEe quEfae Aarelt ararar g aee

0-3309 (ps-24 2008y

27.

28.

29.

30

31

32.

34,

llocano/
llocano

Italiano/
[talian

B&FE/

Japanese

2o/

Korean

WD/
Laotian

Lietuviy/
Lithuanian

. DRIYIS./

Malayalam

Diné Bizaad/
Navajo

. Ame/

Nepali

Page 4




I8, g, waaresT fala =% rfenr/mrel ot | &t fed get wlagwt 8 maer 3 w3 et
gwwﬁ?ﬁﬁ,?fawaa&w%m‘ &ua fos el w3 avt gorg damet
Auga agaT |

Dzien dobry. Jestem 7 Amerykaiiskiego Biura Spisu Ludnosci. Czy ktos tutaj méwi po angielsku i mogtby
nam pomdc? Jezeli nic, prosze napisa¢ swéj numer telefonu, a kto$ skontaktuje si¢ z Padstwem po polsku,

Ola, sou do Servigo de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
conlrdrio, escreva seu telefone e alguém vai entrar em contato com vocé em portugués.

Bund ziua, sunt de la Biroul de Recensdmant al $.U.A. Fste cineva aici, in acest moment, carc vorbcgte
cengleza §i ne poate ajuta? Dacd nu, va rog scrieti-va numérul de telefon si cineva vl va contacta telefonic
n romana.

Supascraydire! 51 npeacrabimo bropo nepermen vacencnus Cocantennnix [Lraros. Mpucyrcrayer yecs
KTO-HHOY/Is, KTO rOBOPUT 110-AHTIMHACKH 1 MOI* 661 110MO4 L Ham? Eciti HeT, To, uoary HeTd, HauMILATe CBOi
TesieiOHNBIH 1oMeEp, NTOGLI HALUIM COTPYAIHUKA MOLITH MOGECCAOBATL ¢ RAMM [O-PYCCKH.

Hodap nam, ja cam n3 AMeputikor GUpoa 3a MONKC CTAHOBHUWITEA. []a SIU OB/IE HMA 11EKOTa KO
rOBOPH EHITIECKH M MOMKE 2 HaM TioMoriie? Ako nema, monum Bac na nanuiere ceoj 6poj
renedona, a lieMo korrrakTupary ¢ Bama Ha cprickoM je3uky.

Hallo, Waxaan anigu ka tirsanahay Xaliiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
0o ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga

Halo, nimeloka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kulusaidia? lkiwa hakuna, fafadhali andika nambari yako ya simu na mtu atawasiliana
na wewe kwa Kiswahili,

Hello, Ako'y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo sa Tagalog.

D-3309 (os-24-2008)

40.

41

42,

43

44.

UmAmdly

Panjabi

. Polski/

Polish

. Portugués/

Portuguese

. Roména/

Romanian

pycekuil/
Russian

cpricku/
Serbian

Soomaali/
Somali

Kiswahili/
Swahili

Tagalog/
Tagalog
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dafiniu/mz mgfduiwamufioingnineudipzfudszansanss filaswossyanisndong
wifiaauulalautevianlar adu/ae onlufleauugswasnswnRafisneaansofinaanduy
1 ladusunve

Yhear: bl 0 Rehdd FVENC WU 49BN AP A A, RFIAHE UHE-LANT DA
WhNt AN AN, WAA? W3HEDY URNLTTI RRd FAETIh-9™ RhéT° ALAN N-7CF
hHZ0h-9" Af:

Merhaba, A.B.D. Istatistik Blirosu'ndanim. Orada Ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, lutfen telefon numaranizi yazin, sizinle Tlrkge dilinde temasa gegilecek.

[pusit, Mu 3 CUIA. Cencec Bropo. TyT € XT0Ch, XTO BOIOZIE aHITIHCHKOIO MOBOI | MOXE
ponomorTu Ham? ko Hi, 6yae Tacka, 3anuIiTE BAl TeTeOHHMI HOMep | 3 BAMH
IR’DKYThCS HA yKpaTHChLKI i MOBI.

258 o pedS bl S Ul WS G g g s el 22 5 K el e sy
e Uadd A0S sl ol e saed sh U S ol g e 81T 5y LS S e (5 by )
A& o S Akl e Gl ol

Xin chao, t3i 12 nhén vién ciia Cyc Théng K& Dén Sé Hoa Ky. G déy hién c6 ai bidt néi tiéng Anh va c6 thé
gilp chiing tdi khdng? Néu khong, xin vui long ghi lai sd dién thoai cia quy vi. Ching toi s& lién lac lai véi
quy vi bing tiéng Viét,

VP IR w2219 BT ORI WITK KT TRIND TR XTI 0TIV DUSHU0 T3 27 199 1°3 TR ,IN9N
TATIVOLIRD T YT IWITN TIR I3 ROYPYY TWTR DRIN 1AM Y3 0wl 27K 7199V IR
2R IR TR U

D-3308 (09-24-2008)

45,

46.

47.

48.

19

0O-7

e/
Thai

TG/
Tigrinya

TURKCE/
Turkish

yKpaiHCbKa
moBa/
Ukrainian

531,
Urdu

Tiéng Vigt/

Vietnamese

ST/

Yiddish
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APPENDIX P

NOTICE OF PUBLIC MEETINGS AND COMMENTS

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) will be

having public comment meetings concerning the Title VI program and the DBE Program and
Goals. Information concerning these items can be obtained from Rich DesGroseilliers at 423-
581-6277, or can be seen on the www.lamtpo.com website. The meeting dates are as follows:

The meeting dates are as follows:

1. Thursday February 24, 2022 at 9am to 10 am at the White Pine Town Hall, 1548
Main St., White Pine.

2. Thursday February 24, 2022 at 10:30 am to 11:30 am at the Jefferson City Municipal
Building, 112 City Center Dr, Jefferson City.

3. Thursday, February 24, 2022 from1 pm to 2 pm in the planning conference room, 100
W. 1%, North St., Morristown.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in operation of its
programs, services, and activities.

La Organizacién de Planificacién de Transporte Metropolitano del Area de Lakeway (LAMTPO)
tendra reuniones de comentarios publicos sobre el programa titulo VI y el programa y objetivos
de DBE. La informacién sobre estos articulos se puede obtener de Rich DesGroseilliers al 423-
581-6277, o se puede ver en el sitio web de www.lamtpo.com. Las fechas de las reuniones son
las siguientes:

Las fechas de las reuniones son las siguientes:

1. Jueves 24 de febrero de 2022 de 9am a 10 am en el Ayuntamiento de White Pine, 1548
Main St., White Pine.

2. Jueves 24 de febrero de 2022 de 10:30 am a 11:30 am en el Edificio Municipal de
Jefferson City, 112 City Center Dr, Jefferson City.

3. Jueves, 24 de febrero de 2022 de 1 pm a 2 pm en la sala de conferencias de
planificacion, 100 W. 1%, North St., Morristown.

Todas las partes interesadas estan invitadas a asistir a la reunion. Es politica de LAMTPO no

discriminar por motivos de raza, color, origen nacional, edad, sexo o discapacidad en la
operacion de sus programas, servicios y actividades.

No Comments were received




