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Civil Rights Division

2023 Metropolitan Planning Organization Title VI Compliance Assessment

Civil Rights Division; Suite 1800 James K. Polk Building; 505 Deaderick Street, Nashville, Tennessee 37243

Telephone Number: 615.741.3681 - Email: TDOT. Title.VIProgram@tn.gov

Agency Contact Information
Mark Potts

Mayor Jefferson County/ LAMTPO Chair

Name of Administrative Head

Job Title

Lakeway Area Metropolitan Transportation Planning Organinzation (LAMTPO)

Agency Name

100 W 1st N St

Agency Address

Morristown, TN

37814/ Hamblen

City/State
423-581-6277

Zip Code/County

richd@mymorristown.com

Agency Phone Number Email

Richard L. DesGroseilliers MTPO Coordinator
Name of Title VI Coordinator Job Title

100 W 1st N St
Title VI Coordinator’s Address (If different from above.)

Morristown, TN 37814/ Hamblen
City/State Zip Code/County

423-581-6277

richd@mymorristown.com

Title VI Coordinator’s Phone Number

www.lamtpo.com

Email

Website Address/URL

*Please notify the Title VI program staff if your Title VI Coordinator changes.

Title VI Training Information

1. Has the Title VI Coordinator participated in TDOT’s Title VI Program training within the past three years?
Yes No D Date of Last TDOT Title VI Training _APril 12 2023

If yes, provide a copy of the training certificate or date of training.

If no, visit the TDOT Title VI website and take the online Title VI training or register to attend a virtual regional

training. https://www.tn.gov/tdot/civil-rights/title-vi-program/title-vi---training.html
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What method is used to train staff on Title VI of the Civil Rights Act of 1964 and other related nondiscrimination

mandates?

TDOT website, YouTube videos, FHWA and FTA civil rights websites

How frequently is staff provided Title VI training?

Annually

IIl. Organization - 42 USC 2000et seq.; 49 CFR Part 21; 28CFR Part 42, subpart F, Executive Order 12898 on
Environmental Justice and Title VI; FTA C4702.1B; FTA C4703.1.

1.

Planning Commission(s), Board(s), and/or Advisory Body(ies) should reflect the racial/ethnic composition of the

community affected by their programs.
Provide a breakdown for all MPO staff, transportation - related appointed board(s), advisory body(ies) or

commission(s) by race and gender.

American | Native
Hispanic/ Black/ Indian Hawaiian Other
Body Caucasian Lpt' African Asian /Alaska IPacific Spe if;'

atino America Native Islander pec
Population
Committee 1 1 0 0 0 0 0 0
Committee 1 7 0 0 0 0 0 0
Committee 1 9 0 0 0 0 0 0

*Use addendum sheet to add additional committees.

2.

32

How are members of the board(s)/or commission(s) selected? If there are by-laws, please provide a copy.

LAMTPO Executive Board is made up of elected officials. The Technical Advisory Committee (TAC) is comprised of

city managers, public works officials, etc., as approved by the Executive Board. A Copy of the ByLaws are

attached.

How often do members of the board(s), commission(s), and/ or advisory bodies meet? Are there regularly scheduled

meetings?

The Executive Board and TAC have regularly monthly scheduled meetings
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4. Provide a narrative or description of efforts made to encourage the participation of minorities on such committees or
decision-making boards.

LAMTPO Executive Board is made up of elected officials. The Technical Advisory Committee (TAC) is comprised of
city managers, public works officials, etc., as approved by the Executive Board.

The Executive Board can decide to place minorities on subcommittees, if they believe it is warranted, such as doing
a land use study within a area of town with a high minority population.

Advertisements are done in English and Spanish, and are placed in local newspapers, including Hola Lakeway, and
sent to East Tennessee Hispanic Area Chamber of Commerce.

5. Provide a demographic profile of MPQ’s metropolitan area that includes identification of minority and/or low income
populations in the aggregate. (Use addendum sheets.)

6. Provide a description of the procedures used to determine and consider the mobility needs of the minority population.
(Use addendum sheets.)

7. Provide copies of MPO’s Title VI Poster, informing the public of the protections provided to them under Title V1.
Include locations where notices are posted, e.g., website, building entrance, etc.

8. Provide a copy of MPO’s Title VI complaint log, procedures, and instructions to the public regarding how to file a Title
VI discrimination complaint. Ensure all funding agencies all listed and identified as an agency that a complaint can be

filed with (FHWA, FTA, and TDOT).

9. Listall Title VI complaints, investigations or lawsuits filed on the basis of race, color, and/or national origin within the
last three years. If none, please indicate so.

None

10. List all funding sources to the MPO and provide a description of the procedures the MPO uses to pass through federal
financial assistance to subrecipients in a nondiscriminatory manner. (Use addendum sheets.)

see attached
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11. List funding sources and any applications approved for federal projects.
see attached

12. Provide a summary of all FHWA/FTA Title VI reviews conducted on your agency in the past three years; any findings
and recommendations; and status of and/or disposition of findings and recommendations.

No findings

13. Provide a written description of the planning process, discussing how project selection and/or criteria for the Unified
Planning Work Program (UPWP), Long Range Transportation Plan (LRTP) and Transportation Improvement Program
(TIP) will be accomplished in a nondiscriminatory manner. (Use addendum sheets.)

14. Provide an analysis assessing any effects on Environmental Justice (E]) traditionally underserved communities that
include transportation congestion and air quality projects.

The potential impact on traditionally under-served communities and businesses during and after project;
The potential environmental impact;

Detailed list of traditionally underserved owned businesses and households to be effected;

Any significant changes or impacts on traditionally under-served communities; and

Description of how this/these project(s) will mitigate any identified adverse, social, economic, or
environmental effects.

Note: If report(s) on the above-described projects have been conducted or are in the possession of TDOT personnel,
provide the name, date and project termination date of each such project.

IV. Public Involvement - 42 USC 2000d et seq.; 49 CFR Part 21; 28 CFR Part 42, Subpart F, Executive Order 12898

1. Describe the effectiveness of your public involvement process as well as any strategies to ensure traditionally
underserved populations have an opportunity for full participation in your planning process. (Use addendum sheets.)
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Advertisements are done in English and Spanish, and are placed in local newspapers, including Hola Lakeway,
and sent to East Tennessee Hispanic Area Chamber of Commerce. All documents, transportation plans, etc, can
be transcribed to another language, but a request must be done in writing beforehand.

2. Provide a copy of the MPQ'’s Public Participation Plan that includes an outreach plan to engage the minority, low
income, and the limited English proficient (LEP) population.

3. Provide a copy of the MPQ'’s plan for providing language assistance to LEP persons.

4. Describe how traditionally underserved media sources are included in all notification processes for public meetings or
public reviews of agency documents.

Advertisements are done in English and Spanish, and are placed in local newspapers, including Hola Lakeway, and
sent to East Tennessee Hispanic Area Chamber of Commerce.

5. Describe how meeting locations and formats encourage or facilitate participation by traditionally underserved
populations (minority and/or low income communities}.

All meetings are located in an ADA accessible building or park with ADA accessible meeting spaces.
Advertisements are done in English and Spanish, and are placed in local newspapers, including Hola Lakeway,
and sent to East Tennessee Hispanic Area Chamber of Commerce.
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V. Contracting Opportunities - 42 USC 2000d et seq.; 49 CFR Part 21.5(b) (2) & (3); 28 CFR Part 42, Subpart F

1. List primary or subcontracting opportunities for planning studies, corridor studies, or other work which have been
provided to minorities and women owned firms in the last 12 months. Provide a copy of your agency’s procurement
plan. * As a subrecipient of federal funds your agency is required to monitor, tract, and report DBE utilization.

Mass Transit Center Feasibility Study, WSP Associates. RFP Process using FTA Section 5303 Funds.

US Hwy 11E Corridor Study in Jefferson City, TN, CDM Smith Associates. This was a UTPG Grant, thus used the
State's on-call procurement process

SR160 Corridor Study in Morristown/ Hamblen County TN, CDM Smith Associates. RFP Process, using CPG
funds.

2050 Metropolitan Transportation Plan (just underway) Stantec Associates will be the consultant. Used TDOT's
On-call consulting process.

Include documentation for the following information:

The number and nature of consultant contracts used by the MPO.
The number of certified Disadvantaged Business Enterprises and other small, minority
and women - owned businesses (by race) used by the MPO, including the nature of
the work, type and description of projects, and locations.
e Outreach methods used by the MPO to attract certified Disadvantaged Business Enterprises and other small,
minority and women - owned businesses.

2. Documentation - 23 USC 109(h); Executive Order 12898; 49 CFR Part 21; Title VI; FTA C4702.1B; FTA C4703.1.

1. Have there been any special studies of traditionally under-served or low income communities conducted in the past
three years? What type studies? Purpose?

Yes No D If yes, please provide a brief narrative on the type of study.

The SR343 Complete Streets and ITS Traffic Signal Coordination Corridor Study (2021). This study was to show
how to improve traffic flow, reduce speeding, and improve safety throughout the corridor. SR343/ S Cumberland
St from E Morris Blvd/ US Hwy 11E to SR160 lacks sidewalks, had several crashes, and even some fatalities.
This study showed how to make it a complete street by reducing the number of lanes from 4 to 3 lanes, add a
multiuse path on one side of the street, and sidewalks on the other. No ROW is needed, and it will help reduce
crashes, especially with pedestrians and bicyclists. This area has a high Hispanic population, over 25%.
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Program Specific Requirements
The following applies to planning areas with a population of 200,000 or greater

VI. Community Impact Assessment - 23 USC 109(h) lists the types of adverse social and economic impacts that must
be investigated and documented.

1. Describe how community value, social, neighborhood issues; environmental justice and any discrimination issues are
normally addressed by the MPO.

see attachment

VII. Service Equity - Executive Order 12898 Cumulative Impacts; 42 USC 2000d et seq.; 49 CFR Part 21; 28 CFR Part
42, Subpart F; FTA C4702.1B. In the context of land use planning, cumulative impacts of the benefits and
burdens (regional plan level), please address the following:

1. Describe to what extent the MPO coordinates with citizens and community-based agencies, groups and/or
organizations in defining communities within the MPO’s geographic area of responsibility in assessing potential
benefits and impacts of transportation system investments, particularly related to traditionally under-served
populations and other traditionally under-utilized populations.

LAMTPO, when doing a document, such as UPWP, TIP, or LRTP, always sends information out as shown in the
Contact listing (attached), through either mail and/or email.

All LAMTPO meetings are open to the public.

LAMTPO participated in the Lakeway Transit Advisory Council meeting on August 7, 2023, and will continue to
meet with them as scheduled.

LAMTPO staff is always open to meet with the general public or organizations to discuss transportation issues,
concerns, etc. within the region.
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2. What specific criteria are used to determine which projects will be included in the Transportation Improvement
Program (TIP)?

See attached TIP Process

3. How is the distribution of impacts to socioeconomic and/or ethnic minorities identified and measured?

Staff uses GIS data to show where the projects to occur, and to see if it will have any impact to any groups of
people. Generally the projects that are to be done occur within the existing right-of-ways, thus the amount of impact

to anyone or anything is minimal.

Staff also uses GIS information to help determine where the best fixed route public transportation services will be,
and how that can help give better mobility to low income or disabled people.

4. How does the MPO collect and utilize transit data?
Collect data every year, working with ETHRA and Lakeway Transit, try to determine the origin and destination trips.

Staff also uses GIS information to help determine where additional bus stops along the existing three (3) fixed bus
route services will be, and how that can help give better mobility to low income or disabled people.

For MPOs that are providers of fixed route public transportation service (50 + peak vehicles):

1. Ifthere have been any major service changes, provide the Title VI equity analysis that was conducted during
the planning stage for the particular change, i.e., fare changes, facility constructions (in regard to location),
etc. with regard to facility location.

Provide passenger surveys, if any.
Provide a copy of the MPOs Set System-Wide Service Standard, i.e,, non-discrimination policies, etc.

Submit any evaluations conducted on Service fare changes.
Submit any analysis/monitoring of ridership data, minority routes, etc.

U1 W
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VIII. Title VI Assurance

LAMTPO
As required by the contractual agreement, will comply with the applicable laws and
Agency Name

regulations relative to nondiscrimination in federally or state assisted programs of the Tennessee Department of

Transportation.

LAMTPO . .
assures that no person shall on the grounds of race, color, or national origin, as

Agency Name

provided by Title VI of the Civil Rights Act of 1964 and as amended, and the Civil Rights Restoration Act of 1987 (P.I. 100.259)
be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or
activity receiving federal financial assistance from the Tennessee Department of Transportation (TDOT).

LAMTPO ) o i
further assures every effort will be made to ensure nondiscrimination in all of its

Agency Name

programs and activities, whether those programs or activities are federally funded or not.

LAMTPO
In the event distributes federal financial assistance to a consultant, contractor or

Agency Name
subcontractor and other participants, AMIPO will include Title VI nondiscrimination

Agency Name

language in all written agreements and will monitor the consultant, contractor or subcontractor and other participants for

compliance. The Title VI Coordinator is responsible for initiating and monitoring Title VI activities, preparing required

reports and other responsibilities as required by 23 CFR 200 and 49 CFR 21. As required by the contractual agreement,

LAMTPO will comply the applicable laws and regulations relative to nondiscrimination

Agency Name

in federally or state assisted programs of the Tennessee Department of Transportation (TDOT).

IX. Declaration of Respondent

3P leteQ this Title VI Compliance Assessment to the best of my knowledge and believe it to be

August 29, 2023

Tltle VI Coordinator Date

X. Declaration of Administrative Head

[ declare that I have reviewed and approved the information provided in this assessment and to the best of my
knowledge and believe it is true, correct and complete.

September 1, 2023

Administrative Head Date
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THE LAKEWAY AREA
METROPOLITAN TRANSPORTATION PLANNING ORGANIZATION
(LAMTPO)
PROSPECTUS, BY-LAWS,

AND STUDY AREA

Approved July 10, 2019

This document was prepared by LAMTPO, in conjunction with the Tennessee
Department of Transportation, Federal Highway Administration, and the Federal Transit
Administration,

The Lakeway Area Metropolitan Transportation Planning Organization ensures
compliance with Title VI of the Civil Rights Act of 1964, 49 CFR, part 26; related
statutes and regulations to the end that no person shall be excluded from
participation in or be denied the benefits of, or be subjected to discrimination
under any program or activity receiving federal assistance from the U.S.
Department of Transportation on the grounds of race, color, sex, or national
origin.

Oepartment of
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Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN — Jefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

MTPO RESOLUTION #_2019-005

RESOLUTION BY THE LAKEWAY AREA
METROPOLITAN TRANSPORTATION PLANNING ORGANIZATION

WIIEREAS, the U.S. Census Bureau has determined that the Morristown Urbanized Area
has a population over 50,000;

WHEREAS, the Morristown, Jefferson City, White Pine, and portions of Hamblen and
Jefferson counties, TN were designated as the Morristown Urbanized Area by the U.S.

Census Bureau in 2002; and

WHEREAS, the Lakeway Metropolitan Transportation Planning Organization was
established in 2003 to carry out a comprehensive, cooperative, and continuing
Transportation Planning Process in the Morristown Urbanized Area; and

WHEREAS, a Prospectus and By-Laws, were developed and adopted to establish a
multi-year framework for this process; and

WHEREAS, the Morristown Urbanized Area was expanded by the U.S. Census Bureau
in 2012;

THEREFORE, BE IT RESOLVED that the Lakeway Area Metropolitan Transportation
Planning Organization (LAMTPO) approved and adopted the updated and revised
Prospectus and By-Laws.

_M July 10, 2019
Date

LAMTPO LCxecutive Board Chair
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LIST OF ABBREVIATIONS

Abbreviation Full Name Description
3-C Continuing, Cooperative, and Comprehensive planning process
ACS American Community Survey
ADA Americans with Disabilities Act
ADHS Appalachian Development Highway System
AQ Air Quality
CAA Clean Air Act
CFR Code of Federal Regulations
CMAQ Congestion Mitigation and Air Quality Improvement Program
CTPP Census Transportation Planning Products
DBE Disadvantaged Business Enterprise
EPA Environmental Protection Agency
ETDD East Tennessee Development District
ETHRA East Tennessee Human Resources Agency
FAT Freight Analysis Framework
FAST Act Fixing America’s Surfacc Transportation Act
FFY Federal Fiscal Year (from October 1 to September 30)
FHWA Federal Highway Administration
FTA Federal Transit Administration

FTA Section 5303

FTA Section 5303 Metropolitan Transportation Planning (5303)

FTA Section 5307

FTA Section 5307 Urbanized Area Formula Grants (5307)

FTA Section 5309

FTA Section 5309 Capital Investments Grant

FTA Section 5310

FTA Section 5310 Enhanced Mobility of Seniors & Individuals
with Disabilities

FTA Section 5311 FTA Section 5311 Rural Areas Formula Grant
FTA Section 5312 FTA Section 5312 Public Transportation Innovation
FTA Section 5324 FTA Section 5324 Emergency Rclief
FTA Section 5337 FTA Section 5337 State of Good Repair
FTA Section 5339 FTA Section 5339 Bus and Bus Facilities

FRA Federal Railroad Administration

FY Fiscal Year

GIS Geographic Information Systems

GPS Geographical Positioning System

HPP High Priority Project

HSIP Highway Safety Improvement Program

HSTCP Human Services Transportation Coordination Plan
HUD Housing and Urban Development
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Abbreviation Full Name Description
IAC Inter-Agency Consultation
IM Interstate Maintenance
ISTEA Intermodal Surface Transportation Efficiency Act of 1991
ITS Intelligent Transportation Systems
Lakeway Area Metropolitan Transportation Planning
LAMTPO Organization
LED Light Emitting Diode
LEP Limited English Proficiency
LRTP Long Range Transportation Plan
MAP-21 Moving Ahead for Progress in the 21st Century
MOBILE 6.2 Mobile Source Emission Factor Model
MOVES Motor Vchicle Emission Simulator
MPA Metropolitan Planning Area
MPO Metropolitan Planning Organization
MTPO Metropolitan Transportation Planning Organization
NAAQS National Ambicnt Air Quality Standards
NHFP National Highway Freight Program
NHPP National Highway Performance Program
NHS National Highway System
PC 1101 Public Chapter 1101
PEAs Planning Emphasis Areas
PL 112 FHWA Section 112 Planning Funds
PPP Public Participation Plan
RPO Rural Transportation Planning Organization (North and South)
Safe, Accountable, Flexible and Efficient Transportation: A
SAFETEA-L.U Legacy for Users
SHSP Strategic Highway Safety Plan
SIP State Implementation Plan
SPR State Planning and Research Funds
SRTS Safe Routes To School
SSCP Social Services Coordination Plan
STBG Surface Transportation Block Grant
STIP State Transportation Improvement Program
TAP Transportation Alternatives Program
TAC Technical Advisory Committee
TCA Tennessee Code Annotated
TCM Transportation Control Measures
TDEC Tennessee Department Of Environment and Conservation

TDM

Travel Demand Model
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Abbreviation Full Name Description
TDOT Tennessee Department of Transportation
TDOT-LRPD TDOT Long Range Planning Division
TDOT-DMTR TDOT Division of Multimodal Transportation Resources
TDOT-OCT TDOT Office of Community Transportation
TIFIA Transportation Infrastructure Finance and Innovation Act
TIGER Transportation Invest Generating Economic Recovery Program
TIP Transportation Improvement Program
TPO Transportation Planning Organization
TRANSCAD Transportation Computer Aided Design
TRIMS Tennessee Roadway Information Management System
UPWP Unified Planning Work Program
UROP State Operating Assistance Program
USDOT United States Department of Transportation

UZA

Urbanized Area
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INTRODUCTION

This document is the Prospectus for thc Lakeway Area Metropolitan Transportation
Planning Organization. Appendix A contains the By-Laws for the Lakeway Area
Metropolitan Transportation Planning Organization Executive Board. Appendix B
contains the By-Laws for the Technical Advisory Committee (TAC).

DEFINITIONS

1. Critical Issue — a condition that may arise at the call of an Executive Board
member when deemed to be of critical importance to their governmental
jurisdiction. A vote on a critical issue shall not be conducted by the Executive
Board without thirty (30) days notice being published in a newspaper of general
circulation within the urbanized area. A vote on an item of critical issue shall
require at majority of the total Voting Weight (see Appendix 1, Article 9 of the
By-Laws).

2. Consolidated Planning Grant (CPG) — This is one grant that combined
both the FHWA PL funds and the FTA Section 5303 funds. These funds
are to be used for metropolitan transportation planning and administrative
uses only.

3. Executive Board — the decision making body of the Lakeway Area
Metropolitan Transportation Planning Organization consisting of the principal
Elected Official of the City of Morristown, Hamblen County, Jefferson County,
the City of Jefferson City and the Town of White Pine and the appointee of the
Governor of the State of Tennessee. It should be noted that if an Executive
Board member wishes to send a proxy, that is acccptable.

4. ETHRA - East Tennessee Human Resource Agency
5. ETDD - East Tennessee Development District
6. FHWA — shall refer to the Federal Highway Administration.
7. FTA - shall refer to the Federal Transit Administration.
a. Section 5303 Mass Transit Planning Funds
b. Section 5307 Urbanized Area Mass Transit Capital and Operations Funds
c. Section 5310 Enhances Mobility for Seniors and Individuals with
Disabilities
d. Section 5311 Rural Area Mass Transit Capital and Operations Funds
e. Section 5339 Bus and Bus Facilities

8. Governor — shall refer to the Governor of Tennessee.
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9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22

23.

Lakeway Urbanized Area — see “Urbanized Area”

LAMTPO - shall refer to the Lakeway Area Metropolitan Transportation
Planning Organization.

Metropolitan Planning Area (MPA) — the study area that includes the
designated by the U.S. Census Bureau as the urbanized area based upon
population density plus any additional territory that may become part of the
urbanized area within the next 20 years, as approved by the Executive Board.
This may also be referred to as the MPA, the MTPO (or MPQ) planning area,
the MTPO (or MPO) planning boundary, or the planning boundary.

Morristown Urban Area - see “urbanized area”.

Morristown Urbanized Area - sce “urbanized area”.

MPO — Metropolitan Planning Organization. See “MTPO”

MPO Coordinator — see “Transportation Planning Coordinator”

MTPO Coordinator — see “Iransportation Planning Coordinator”

MTPO - The Metropolitan Transportation Planning Organization that is
responsible for transportation planning within the MTPO study area. For the

purposes of this document, the by-laws, and transportation planning in gcneral
within the Lakeway Area Metropolitan Urbanized Area, MPO and MTPO are

synonymous.
PL — Planning funds for transportation planning and administration purposes
Principal Elected Official — the clected mayor of a municipality located wholly
or partially within the designated urbanized area and/or the elected county
mayor of Hamblen County and/or Jefferson County.

Prospectus — the document and all supplemental material such as maps, charts
or graphs approved by the Executive Board that describes the transportation
planning activities to be undertaken by local, regional, state or federal agencies
pertinent to the Lakeway Area MTPO study area.

RPO — Rural Planning Organization.

SIP — shall refer to the Tennessee Statc Implementation Plan

STBG - Surface Transportation Block Grant ~ formerly called STP, the STBG
provides flexible funding that may be used by States and localities for projects
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24.

25.

26.

27,

28.

29.

30.

31.

32.

33.

on any Federal-aid highway, including the NHS, bridge projects on any public
road, transit capital projects, and intracity and intercity bus terminals and
facilities federal funds.

STIP — shall refer to the Tennessee State Transportation Improvement Program.

STP — Surface Transportation Program -provides flexible funding that may be
used by States and localities for projects on any Federal-aid highway, including
the NHS, bridge projects on any public road, transit capital projects, and
intracity and intercity bus terminals and facilities fcderal funds

Transportation Advisory Committee (TAC) — advises and makes
recommendation to the Executive Board.

Transportation Alternatives Program (TAP) — a grant program that is used
for multimodal purposes, such as sidewalks and greenways.

TDOT — refers to the Tennessee Department of Transportation.

TIP — The Transportation Improvement Program that identifies, prioritizes and
estimates the costs of transportation projects and activities to be programmed
within the MTPO study area.

Transportation Planning Coordinator — An employee of the MTPO
responsiblc for coordination of transportation planning activitics and MTPO
administration. Generally referred to as the MTPO Coordinator

Transportation Technical Advisory Committee — an advisory board to the
Executive Board.

Urban Area — sec “Urbanized Area”

Urbanized Area (UZA) — that territory classified by the U.S. Census Bureau as
a contiguous area comprising a minimum population of at least 50,000
according to the most recent decennial census.

BACKGROUND

United States federal transportation regulations require the formation of a MTPO
(Metropolitan Transportation Planning Organization) for any urbanized area (UZA) with
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a population greatcr than 50,000, and generally with an overall population density of
1,000 people per square mile or more. MTPOs were created in order to ensure that
existing and future expenditures for transportation projects and programs were based on a
comprehensive, cooperative, and continuing (3-C) planning process. Federal funding for
transportation projects and programs are channeled through this planning process. An
MTPO with planning boundaries and by-laws that include membership and voling
structure should be established and designated by an agreement between local officials
and the Governor.

Morristown, Jefferson City, White Pine, and portions of Hamblen and Jefferson counties,
TN were designated as the Morristown Urbanized Area by the U.S. Census Bureau in
2002. In March 2012, the United States Census Bureau designated portions of
Morristown, Jefferson City, White Pine, New Market, and Hamblen and Jefferson
Counties as an urbanized area. The population within the LAMTPO Metropolitan
Planning Area (MPA) is 89,944. Tables 1 and 2, shown on the next page, list the total
population and the population percentages within the urbanized area for Morristown,
Jefferson City, New Market, White Pine, Hamblen County and Jefferson County. The
amount of land area within the LAMTPO MPA is 59.98 square miles. This information
was based on the 2010 U.S. Census. Map 1, shown on page 9, illustrates LAMTPO MPA
as well as the urbanized area boundary for Morristown, Tennessee, as defined by the U.S.
Census Bureau in March 2012.

TRANSPORTATION ISSUES FACING THE AREA

As the Lakeway region continues to grow and develop, new transportation issues will
occur. The MTPO is the forum where member jurisdictions cooperatively resolve these
issues, such as:

1. Maintaining and/or improving air quality;

2. Balancing the needs and rcquirements of all various modes of travel (i.e.,
mass transit, rail, bicycle, pedestrian, air, freight, and private automobile); and

3. Managing and/or preventing area congestion.

The MTPO has the responsibility to identify and implement transportation projects and
services neccssary to meet the air quality standards as required by the Clean Air Act of
1990. The MTPO has the responsibility for developing, maintaining, and implementing a
regional transportation planning program, to allocate funding for the implementation of
transportation projects and services, and to develop a congestion management system
through effective management of new and existing transportation facilities.

The MTPO is to ensure that existing and futurc expenditures for transportation projects
and programs were based on a comprehensive, cooperative, and continuing (3-C) process.
Federal Funding for transportation projects and programs are channeled through this
planning process.
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TABLE 1. 2010 U.S CENSUS POPULATION FIGURES

PLACE TOTAL POPULATION
Morristown 29,137
Hamblen County 62,544
Jefferson City 8,047
White Pine 2,196
New Market 1,334
Jefferson County 51,407
LAMTPO Study Area 89,944

TABLE 2. URBANIZED AREA POPULATION FIGURES

PLACE POPULATION PERCENTAGE
Within Urbanized | Within Urbanized
Area Area

Morristown 29,026 49

Hamblen County 20,248 34

Jefferson City 7,433 13

White Pine 0 0

New Market 74 0

Jefferson County 2,574 4

TOTAL 59,355 100

Population information for both tables were based from the 2010 US Census, and the data
will be updated with each United States Census thereafter.

There are five (5) core functions of the MTPO:

I, Establish and manage a fair and impartial setting for effective regional
decision-making in the metropolitan area.

2. Develop, Maintain, and Implement a Unified Planning Work Program
(UPWP).

W

Develop and Maintain a Long-Range Transportation Plan (LRTP).
Develop and Maintain a Transportation Improvement Plan (TIP).
5. Involve the Public.

e
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UNIFIED PLANNING WORK PROGRAM

The Unified Planning Work Program (UPWP) lists the transportation studies and tasks to
be performed by the MTPO staff or a member agency. The UPWP generally consists of:
1. The planning tasks and studies that will be conducted over a one- to two-year
period;
2. All federally funded studies as well as all relevant state and local planning
activities conducted without federal funds;
Funding sources identified for cach project;
A schedule of activities; and
The agency responsible for each task or study.
Products to be produced.

SEVIE

LONG RANGE TRANSPORTATION PLAN

The Long-Range Transportation Plan (LRTP) is a twenty-five (25) year plan that includes
both long-range and short range program strategies/ actions that lead to the development
of an integrated intermodal transportation system that facilitates the efficient movement
of people and goods (23 CFR 450C, sec. 450.322). It includes several elements, such as;
1. To identify policies, strategies, and projects for the future;
.2. To determine project demand for transportation services over the next twenty-
five (25) years;
3. To focus at the systems level, including roadways, transit, non-motorized
transportation, and intermodal connections;
4. To articulate regional land use, development, housing, and employment goals
and plans;
5. To estimate costs and identify reasonably available financial sources for
operation, maintenance, and capital investments;
6. To determine ways to preserve existing roads and facilities, and make efficient
use of the cxisting system;
7. To be consistent with the statewide transportation plan;
To be updated every five years (4 years in air quality non-attainment and
maintenance areas); and
9. To conform to the state’s implementation plan (SIP)

=9

TRANSPORTATION IMPROVEMENT PROGRAM

The Transportation Improvement Program (TIP) is a financially constrained four (4) year
program covering the most immediate implementation priorities for transportation
projects and strategies from the MTPO plan. Under federal law, the TIP shall:

I. Cover a minimum four-year pcriod of investment;
2. Be updated every three (3) years;
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Be realistic in terms of available funding;

4. Conform with the SIP for air quality if the region is designated a non-
attainment or maintenance area,

5. Be approved by the MTPO and the Governor of Tennesscc for air quality; and

6. Be incorporated into the statewide transportation improvement program
(STIP).

7. Must include all Federally Funded and regionally significant projects

regardless of funding sources.

[F8)

AIR QUALITY PLANNING

LAMTPO and the Knoxville Transportation Planning Organization (TPO) are working
together to devclop plans to meet air quality conformity. The appendix has a copy of the
Memorandum of Agreement between LAMTPO, Knoxville TPO, and TDOT. Copies of
the Air Quality Conformity determination report can be obtained from the LAMTPO
and/or the Knoxville TPO.

PUBLIC TRANSPORTATION PLANNING

According to 23 CFR 450C Section 450.310 (b) There shall be an agreement between the
MPO and operators of publicly owned transit services which specifies cooperative
procedures for carrying out transportation planning (including corridor and subarea
studies) and programming as required by this subpart.

LAMTPO recognizes the importance of having public transportation in its area.
Currently, LAMTPO is contracting with East Tennessee Human Resource Agency
(ETHRA) to run demand response service within the LAMTPO study area. Additional
study work is being done by LAMTPO to see if more public transportation services are
needed within the area.

ORGANIZATION NAME

The regional transportation name for the area that encompasses portions of Morristown,
JelTerson City, White Pine, New Market, Hamblen County and Jefferson County shall be
the Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO).

METROPOLITAN PLANNING AREA (MPA) BOUNDARY

The MPA boundaries must include the existing urbanized area and extend to the
contiguous area expected to become urbanized within twenty (20) years. Once the
boundarics are determined by the executive board and approved by the Governor, the
information must be provided to the FHWA and the FTA.
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According to the Public Chapter 1101, Tennessee counties and their municipalities shall
develop countywide growth plans. These plans are to establish Urban Growth Boundaries
(UGBs) for municipalities, as well as Planned Growth Areas (PGAs) and Rural Areas
(RAs) for counties, and are intended to guide the future growth and development within
each county over the next twenty (20) years. Once approved, all land use decisions made
by the municipal or county legislative bodies or planning commissions are required to be
consistent with the approved growth plan. Local Government Planning Advisory
Committee (LGPAC) approved Jefferson County’s growth plan on June 28, 2000, while
Hamblen County’s growth plan was approved on January 24, 2001 (TACIR, Tennessee’s
Growth Policy in 2001. Promises and Progress, June 2002).

"For geographic areas designated as non-attainment or maintenance areas (as created by
the Clean Air Act Amendments of 1990 (CAAA)) for transportation related pollutants
under the CAA, the boundaries of the MTPO study area shall include at least the
boundaries of the non-attainment or maintenance areas cxcept as otherwise provided by
agreement between the MTPO and the Governor under the procedures specified in sec
450.310(f) of this part. In the absence a formal agreement between the Governor and the
MTPO to reduce the metropolitan area to an area less than the boundaries of the non-
attainment or maintenance area, the entire non-attainment or maintenance area is subject
to the applicable provisions of this part."

ORGANIZATION AND MANAGEMENT

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) shall
follow the USDOT (FHWA and/or FTA) and/or TDOT’s policies and procedures
(whichever is more restrictive). [n addition, it shall follow any host agencies not
specifically covered by FHWA/ FTA and/or TDOT. LAMTPO will use the host agency’s
federal identification number as its identificr of all business purposes.

The LAMTPO transportation planning process will function under a committee structure,
as outlined below:

Executive Board

MTPO Transportation Technical Citizen
Coordinator Advisory Committee Participation

L
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EXECUTIVE BOARD

The Executive Board is the decision-making body of the LAMTPO, which is comprised
of:

Mayor of Morristown

Mayor of Jefterson City

Mayor of Whitc Pine

County Mayor of Jefferson County

County Mayor of Hamblen County

Governor of Tennessee (or his representative).
Mass Transit Representative

Railroad Representative (Norfolk-Southern)

Final responsibility for transportation planning and programming is vested with the
Executive Board, which may act without recommendation of the Transportation
Technical Advisory Committee, provided a reasonable time has been afforded to the
Transportation Technical Advisory Committee for a recommendation.

The Executive Board shall adopt By-Laws and Rules governing meeting processes and
procedures for itself and any committees of the MTPO. Appendix 1 contains the By-
Laws for the Lakeway Area Metropolitan Transportation Planning Organization
Executive Board.

TRANSPORTATION TECHNICAL ADVISORY COMMITTEE (TAC)

The Transportation Technical Advisory Committee (TAC) consists of administrative and
technical leadership. Along with the MTPO Coordinator, it shall give recommendations
to the Executive Board. The Transportation Technical Advisory Committee is comprised
of:

City Administrator of Morristown (or designee)

Cily Manager of Jefferson City (or designee)

Public Works Director of White Pine (or designee)
Jefferson County Highway Superintendent (or designee)
Hamblen County Highway Superintendent (or designee)
ETHRA Director (or designee)

Railroad Administrator (or designee)

ETDD - RPO Coordinator

Morristown Area Chamber of Commerce Transportation Chair (or designee)
10. TDOT Chief Engineer (or designee)

11. TDOT Multi-modal Director (or designee)

12. FHWA: Division Administrator (or designee)

13. FTA: Regional Administrator (or designee)

00N
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The I'ransportation Technical Advisory Committee shall elect on a Committee Chair, and
a Vice-Chair. The MTPO Coordinator shall serve as the Secretary in a non-voting role.
Such election shall be by a majority of that membership. The Chair of the Transportation
Technical Advisory Committee shall be jointly responsible for insuring the coordination,
direction, and supervision of the transportation process. The Chair, or in his/ her absence
the Vice-Chair, shall preside at all meetings of the Transportation Technical Advisory
Committee. In the event neither is present, the Secretary shall preside. For a meeting to
occur, a quorum of at least five (5) TAC members (or designees) must be present. The
Transportation Technical Advisory Committee shall conduct business as prescribed in the
latest edition of Robert’s Rules of Order.

The Transportation Technical Advisory Committce shall take their direction from and be
accountable to, the Executive Board and effectuate this direction through the MTPO stafl,
local planning staff(s), or study committees as applicable.

The Transportation Technical Advisory Committee, with policies and procedures as
directed from the Executive Board, is responsible for daily implementation of all
transportation planning activities. The members of this committee, by virtue of their
position, disseminate transportation planning policy procedures and schedules to
respective agency professionals for application. This committee shall receive plans,
programs, and transportation documentations for prior review and shall make
recommendations to the Executive Board for action. [t may appoint ad-hoc
subcommittees as needed to organize, coordinate, evaluate and document transportation
planning, programming, and reporting requirements necessary for orderly program
implementation and certification.

MTPO COORDINATOR

The Executive Board shall first establish where the MTPO Coordinator shall be located
(i.e., under which jurisdiction). Once the jurisdiction has been established as the “host
agency’, then the host agency shall advertise for the MTPO Coordinator position, on
behalf of LAMTPO. As soon as the job application deadline has ended, all qualifying
resumes and/or job applications shall be submitted to the TAC (or TAC subcommittee)
for review.

Hiring Process
The hiring of the MTPO Coordinator shall be recommended by the Technical Advisory
Committee (TAC) (or TAC subcommittee). The recommendation shall then be forwarded

to the LAMTPO Executive Board to be approved and finalized.

However, if there is a discrepancy, the Executive Board may send it back to the TAC (or
TAC subcommittee) for further review and recommendation. If additional TAC (or TAC
subcommittee) review and recommendation is needed, and then completed, then the
revised review and recommendation shall be forwarded to the LAMTPO Executive
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Board for approval. This process shall continue until the Executive has made a final
approval.

Once the Executive Board has made its approval, thc MTPO Coordinator shall then be
placed under a local governing agency (“host agency”), as approved by the Executive
Board. The MTPO Coordinator shall then follow the host agency’s personnel
requirements (paperwork, drug test screening, etc.).

Termination Process
The termination of the MTPO Coordinator shall:
1. Request made in writing, from one of the local governing agencies of
LAMTPO
2. Sent directly to the Executive Board for review and decision.
3. Executive Board’s approval for the termination.

Executive Board shall then recommend a selection committee to start the process of
replacing the MTPO Coordinator.

The MTPO Coordinator conducts studies, develops plans and programs, and chairs all
MTPO subcommittees. The MTPO Coordinator is the liaison between the MTPO and the
FHWA, FTA, TDOT, local governments, and other groups or individuals interested in
transportation issues. The MTPO Coordinator shall be responsible for preparing the
meeting agendas, posting public notice of the meetings as requirced, calling the roll of the
meetings, and the votes necessary, keeping minutes of the meetings and other duties as
required in the function of transportation planning within the MTPO study area.

The MTPO Coordinator, or other planning staff, shall serve as the Secretary for the TAC,
the Executive Board, and any other MPO transportation subcommittee, in a non-voting
role.

If additional LAMTPO staff is needed, then it shall go the same hiring (and termination)
process as the MTPO Coordinator.

PUBLIC INVOLVEMENT

Public Participation is important to the MTPO. The M'TPO recognizes this fact, and
encourages the public to review and comment on proposcd transportation plans and
programs. MTPO meetings are open to the public, and serve as a regular forum to solicit
community transportation concerns. The Public will be encouraged to participate as
described in the Public Participation Plan. A copy of the Public Participation Plan (PPP)
can be found at www.lamtpo.com under the Documents tab, then the Public Participation

Plan tab.
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PROCEDURE FOR MANAGEMENT COORDINATION

The MTPO Coordinator is responsible for on-going coordination of the Lakeway area’s
regional transportation planning process. The Executive Board’s direction and guidance
is disseminated to the MTPO Coordinator and the Transportation Technical Advisory
Committee, with subsequent action being delegated to the local planning staff(s) or study
sub-committees as appropriate. Required actions resulting from individual agency
requests and/or legislative mandate are initiated, by the responsible participating agency
representative of the Transportation Technical Advisory Committee or his/ her designated
representative. Any actions initiated shall be consistent with the Unified Planning Work
Program (UPWP) tasks or amendments thereof. The Transportation Technical Advisory
Committee is responsible for inter-agency coordination. The MTPO Coordinator has the
responsibility for scheduling and coordinating meetings, the assembly of required data,
preparation of meeting agenda, recording proceedings of meetings and dissemination of
proceedings. The MTPO Coordinator distributes meeting notices and agendas, at least
one week in advance of scheduled meetings.

MEETINGS

The Executive Board shall meet, in general, on a monthly basis, unless there are no items
scheduled for consideration.

The Transportation Technical Advisory Committee generally will meet once a month,
unless therc are no items scheduled for consideration.

[nter-agency staff coordination is achieved on an informal and as-needed basis, with

work schedules being established by mutual agreement as required to accomplish
planning, programming, and implementation schedules.

BUDGET AND FUNDING SOURCES

The Annual Budget shall be based on the contract with TDOT. The MTPO Coordinator
shall devclop the annual budget following the host agency’s process. The budget shall be
presented to the Exccutive Board for final approval. Items in the budget are shown in the
table on the next page.

Compensation — The Compensation of the MTPO Coordinator shall be determined by the
salary scale of the host agency and approved by the Executive Board. The MTPO
Coordinator is to receive cost of living adjustments, and/or step increases as approved by
the host agency’s governing body. The host agency’s employee handbook is to be the
authoritative guideline on all compensation matters.

The Executive Board may at its own discretion make adjustments to the compensation of
the coordinator’s (or other LAMTPO staff’s) compensation with a two-thirds (2/3)
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majority vote. Any such adjustment still requires all participating members to share in the
adjustment in accordance with the by-laws.

Benefits — The MTPO Coordinator is to receive all benefits as all other employees of the
host agency and as prescribed in the agency’s employee handbook.

Audit — The Host Agency shall handle the annual audit for LAMTPO.

In gencral, LAMTPO receives 6 types of federal funds in any given year. Those funds are
CPG (consolidated planning grant), STBG (surface transportation block grant), FTA
Section 5303 (public transportation planning), FTA Section 5307 funds (mass transit
operations and capital expenditures), FTA Section 5310 funds (capital purchases only),
and FTA Section 5339 (capital purchases only). Other funds such as Transportation
Alternatives (TA), State Aid Bridge Replacement, etc., may come through LAMTPO, but
generally not a year-by-year basis.

The CPG funds are used for planning purposes only, and are used for administration
purposes, for studies/ documents such as Long Range Transportation Plan (LRTP),
Travel Demand Modeling, training, conferences, etc. A local match of 20% is required in
order to use these funds.

For the administrative functions that are funded with CPG funds, the local match shall
come from LAMPTOQ’s host agency, as approved by the Executive Board. The table on
the next page is a breakdown on the administrative costs.
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Table 3. Budget Items for LAMTPO.

15

Description of Administrative Function Federal Approval process
Funds/ Local
Match %

Salaries and Wages (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Holiday Bonus (MTPO Coordinator) 80/20 To be set by the Host Agency (if
applicable), as approved by the Executive

| Board

FICA (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Medicare (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

TCRS Contribution (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Employee Health Insurance (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Employee Life Insurance (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Workers Compensation Insurance (MTPO Coordinator) 80/20 To be set by the Host Agency, as approved
by the Executive Board

Postal Service 80/20 To be set by the Host Agency, as approved
by the Executive Board

Legal Notices 80/20 To be set by the Host Agency, as approved
by the Executive Board

Medical Services 80/20 To be set by the Host Agency, as approved
by the Executive Board

Memberships and Dues 80/20 To be set by the Host Agency, as approved
by the Executive Board

Education — Seminars and Training 80/20 To be set by the Host Agency, as approved
by the Executive Board

Travel — Business Expenses Executive Board approves 80/20 To follow TDOT's and/or federal

the travel that is needed for LAMTPO Planning. Travel requirements. LAMTPO shall use the host

information has to be in the most current UPWP. agency's travel forms and procedure for
the business travel.

Other Contracted Services/ Consultant Services 80/20 To follow the host agency's procedure if it
meets all of TDOT's and/or federal

Executive Board approves a selection committee requirements, and that the Executive Board

(usually from TAC) to select a consulting firm to handle approves a selection committee (usually

the contracted service. Executive Board approves from TAC) to select a consulting firm to

contract with consulting firm. See next page for the handle the contracted service. Executive
breakdown of which entities pay for the type of Board approves contract with consulting
consulting services. firm.

Office Supplies and Materials 80/20 To follow TDOT's and/or federal
requirements. To use the Host agency's
procedure to obtain office supplies and
materials.

Office Equipment 80/20 To follow TDOT's and/or federal
requirements. To use the host agency’s
procedure to obtain office equipment.

Other Supplies and Materials 80/20 To follow TDOT's and/or federal

requirements. To use the Host Agency
procedure to obtain other supplies and
materials.
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For regional plans and studies, such as the LRTP, ITS architecture, bicycle/ pedestrian
plan, travel demand modeling (TDM), etc., the local match will be paid by all of the local
governing agencies of LAMTPO. The amount each local agency will pay will be based
on the population percentage within the LAMTPO urbanized area (see table below)).

Table 4. Population Percentage within the LAMTPO Urbanized Area (UZA)

PLACE POPULATION PERCENTAGE
Within Urbanized | Within Urbanized
Area Area

Morristown 29,026 49

Hamblen County 20,248 34

Jefferson City 7,433 13

White Pine 0 0

New Market 74 0

Jefferson County 2,574 4

TOTAL 59,355 100

If a project, such as a highway corridor study, is being done strictly within one (or more)
of the governing agencies and is not of regional significance, then that governing
agency(ies) must provide the local match for these funds. It is recommended that the PL
funds and the FTA section 5303 funds be used within the LAMTPO MPA. These funds
cannot be spent outside of the LAMTPO MPA.

STBG (surface transportation block grant) projects can be funded 80% federal, and 20%
local match, in general. Projects that can be done with these funds are resurfacing, traffic
signalizations, intersection improvements, safety issues, etc. It is recommended that these
funds be used only within the urbanized area of LAMTPO.

The FTA section 5303 funds are used for mass transit planning purposes, and are used for
studies/ documents, modeling, etc. FTA section 5303 funds can be used within the

LAMTPO MPA boundary.

NOTE: In FFY2018, the PL (planning) Funds and the FTA Section 5303 funds have been
combined into one grant, now called the Consolidated Planning Grant (CPG).

FTA section 5307 funds can be used for the operations and any capital expenditures for
mass transit. For operations, the federal share is 50%, while TDOT’s share is 25%, and
LAMTPO’s match is 25%. By FTA regulations, 5307 funds can be used only within the
urbanized area. Funding for mass transit operations outside of the urbanized area can use
FTA section 5311 funds. Beginning in FFY2014, East Tennessee Human Resource
Agency (ETHRA) will be providing the local match within the LAMTPO region.
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FTA Section 5310 (Enhanced Mobility for Seniors and Individuals with Disabilities)
funds that can be used for purchases of buses for public transportation uses.

FTA Section 5339 funds (Bus and Bus Facilities Infrastructure Investment Program) can
be used for bus and bus facilities purchases.

Financial Reporting - The MTPO Coordinator shall provide a financial statement to the
Executive Board on a quarterly basis. The Host agency shall be presented to the
Executive Board upon issuance along with detailed financial statements.




Appendix A
RULES AND BYLAWS OF THE LAKEWAY
AREA METROPOLITAN TRANSPORTATION

PLANNING ORGANIZATION EXECUTIVE
BOARD

ARTICLE 1 - NAME

The name of the organization shall be the Lakeway Area Metropolitan
Transportation Planning Organization Executive Board.

ARTICLE 2 — COMPOSITION AND VOTING

1. Name of the Board — The name of the Board shall be “The Lakeway Area
Metropolitan Transportation Planning Organization Executive Board”

2. Composition — The Executive Board shall be composed of the following:
Mayor of Morristown
Mayor of Jefferson City
Mayor of White Pine
County Mayor of Jefferson County
County Mayor of Hamblen County
Govemor of Tennessee (or his representative).
Mass Transit Representative
Railroad Representative (Norfolk-Southern)

Any local governing entity that is within the Urbanized boundary, either partial or
whole, can have a voting member on the TAC and/ or Executive Board if there
population has at least a minimum of 2,000 people, based on the 2010 US Census,
or any decennial census afterwards.

PLACE TOTAL POPULATION
Morristown 29,137
Hamblen County 62,544
Jefferson City 8,047
White Pine 2,196 |
New Market 1,334
— Jefferson County 51,407
LAMTPO Study area 89,944

3. Voting - Each Principal Elected Official or his duly appointed designee shall have
a voting privilege on any issue that may come before the Board for a vote. The
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voting on all issues coming before the Executive Board shall carry or fail by
simple majority of those present and casting votes.

ARTICLE 3 — DUTIES

The Executive Board is the forum for cooperative decision making on transportation
issues in the Urbanized Area. The Board has the following responsibilities:

1. Provide for administrative and fiscal control.
2. Review and final approval of all transportation planning and programming.

3. Establish study committees representing the region as required to ensure
cooperative, comprehensive, and continuing transportation planning. The
Executive Board may establish temporary committees by motion of the body to
study specific issues or may establish standing subcommittees by resolution.

4. Develop and adopt a Public Participation Plan (PPP) for the region and to
consider public input from the region prior to making decisions.

5. Any issue pertinent to the purposes and functions of the Executive Board may be
brought before the Board by the Transportation Technical Advisory Committee,
the Transportation Planning Coordinator or by any subcommittee that the
Executive Board may create.

ARTICLE 4 — ORGANIZATION

1. Election of Officers - The election of officers shall take during the annual
meeting of the Executive Board. The Chairman and Vice-Chairman will be
the elected officials.

2.  Annual Meeting - The Executive Board shall have an annual meeting to elect
officers, establish a meeting schedule for the coming year and conduct other
business as needed. The annual meeting shall be advertised and placed on the
www.lamtpo.com website.

3. Offices of Chairman and Vice Chairman - The Executive Board shall elect a
Chairman and Vice-Chairman from its membership. Such election shall be by
a majority vote of the membership of the Board. The term of office for the
Chairman and Vice-Chairman shall be for one (1) year or until such time as
new officers are eclected. Officers may be elected for consecutive terms
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annually with no limitation to the number of terms served contingent upon
eligibility as the result of being a principal elected official.

4. Officc of Secretary - The Metropolitan Transportation Planning Organization

(MTPO) Coordinator shall serve the Executive Board and the TAC as the
Secretary. The Secretary shall have no voting privileges but shall be
responsible for preparing the meeting agendas, notifying the members of the
Exccutive Board of the meetings, posting public notice of the meetings as
required, calling the roll of the meetings and the votes when neccssary,
keeping minutes of the meetings and other duties as required in the function of
transportation planning within the urbanized area.

ARTICLE S — DUTIES OF OFFICERS

1.

2.

The Chairman shall presidc at all meetings of the Executive Board.

In the case of absence of the Chairman at any mceting of the Executive Board it
shall be the duty of the Vice-Chairman to preside at the meeting as Chairman.

In case both the Chairman and Vice-Chairman are absent at any posted meeting of
the Executive Board those voting members present shall select a Chairman, pro
tem to conduct the order of business scheduled for the meeting until such time the
elected Chairman or Vice-Chairman are present and/or otherwise able to resume
the responsibilities of their office.

The Chairman shall authenticate, by his signature all resolutions adopted by the
Executive Board.

‘The Chairman shall have the right to debate and vote on any issue before the
Executive Board.

The Chairman shall represent the Executive Board at hearings or meetings as
required.

Should the office of the Chairman or Vice-Chairman become vacant, the
Executive Board shall, at its next meeting, elect a successor for the un-expired
term of office.

The Secretary (or the staff representative serving as the Metropolitan
Transportation Planning Coordinator) shall have no voting privileges as a member
of the Executive Board but may provide technical assistance to the Board as
required.

The Secretary shall have no voting privileges but shall be responsible for
preparing the meeting agendas, notifying the members of the Executive Board of
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the meetings, posting public notice of the meetings as required, calling the roll of
the meetings and the votes when necessary, keeping minutes of thc meetings and
other duties as required in the function of transportation planning within the
metropolitan planning area.

ARTICLE 6 — MEETINGS

Meetings - The Executive Board shall meet annually to elect officers and conduct
other business as needed. The Executive Board shall, at its annual meeting,
establish an anticipated schedule and location of meetings for the coming year.
The Executive Board shall meet at least quarterly in the calendar year. Otherwise,
meetings of the Executive Board shall be held at a place and time at the call of the
Chairman or Secretary as required to accomplish administrative and policy
direction of the transportation planning process.

Adbvertising - All meetings of the Executive Board shall be considered open
mectings to the public and shall at a minimum be advertised by the Secretary in a
newspaper of gencral circulation in the metropolitan planning area prior to the
meeting.

Attendance Designation - Each Executive Board member may designate, in
writing to the Secretary and such designation shall be read into the minutes of a
scheduled meeting, an alternate representative to serve at meetings during said
members absence. Once duly designated, the representative shall have full voting
privileges in the member’s absence for the duration expressed in the written
appointment.

- Quorum — At least four (4) members of the Executive Board membership shall
constitute a quorum for business transaction.

. Voting - The voting on all questions coming before the Board shall be by a roll
call from the Secretary. A simple majority of the Executive Board, must be
attained to pass action on any issue.

Records - The Secretary shall keep a record of the action and all supporting
documentation of each meeting in the official Minutcs of the Lakeway Area
Mctropolitan Transportation Planning Organization Executive Board, and for the
Technical Advisory Committee (TAC). The meeting minutes shall be considered
public documents and be made available to the public.
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ARTICLE 7 - RULES OF ORDER

The Executive Board shall conduct business as prescribed in Roberts Rules of Order
unless otherwise prescribed within these Bylaws. The Executive Board is the final
authority concerning these rules. The Board may, upon occasion, make an exception
to these rules for extraordinary cases, setting out the reasons in the official Minutes of
the Board therefore.

ARTICLE 8 —- AMENDMENT TO BYLAWS

A Bylaws change may be presented for consideration at any Board meeting with
adoption being deferred until a subsequent meeting. These Bylaws may be amended
by an affirmative vote of a quorum of the Executive Board.
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ARTICLE 9 - EFFECTIVE DATE

These Bylaws shall be effective upon adoption. A certified copy of the bylaws shall
be maintained by the Secretary of the Executive Board.

PPROVED ON THE _10th DAY OF __ July, 2019

=) 5= N

Mayor of Jefferson City Hamblen County Mayor

LS Do

Mayor of White Pine

/PIZ:/ ; ‘

ETHR4Public Transportation

£nnessee Representative
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Appendix B

RULES AND BYLAWS OF THE LAKEWAY
AREA METROPOLITAN TRANSPORTATION
PLANNING ORGANIZATION TECHNICAL
ADVISORY COMMITTEE (TAC)

ARTICLE 1 - NAME

The name of the organization shall be the [.akeway Area Metropolitan
Transportation Planning Organization (LAMTPO) Technical Advisory
Committee (TAC).

ARTICLE 2 — COMPOSITION AND VOTING

Name of the Board — The name of the Board shall be “The Lakeway Area
Metropolitan Transportation Planning Organization Technical Advisory Committee

33

Composition —

City Administrator of Morristown (or designee)

City Manager of Jefferson City (or designee)

Public Works Director of White Pine (or designee)
Jefferson County Highway Superintendent (or designee)
Hamblen County Highway Superintendent (or designee)
ETHRA Director (or designee)

Railroad Administrator (or designee)

ETDD - RPO Coordinator (or designee)

Morristown Area Chamber of Commerce Transportation Chair (or
designee)

10. TDOT Chicef Engineer (or designee)

11. TDOT Multi-modal Director (or designee)

12. FHWA: Division Administrator (or designee)

13. FTA: Regional Administrator (or designee)

JENo0I N O (O mEoNDl o=
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Any local governing entity that is within the Urbanized boundary, either partial or
whole, can have a voting member on the TAC and/ or Executive Board if there
population has at least a minimum of 2,000 people, based on the 2010 US Census,

or any decennial census afterwards.

PLACE TOTAL POPULATION

Morristown 29,137

Hamblen County 62,544

Jefferson City 8,047

White Pine 2,196

New Market 1,334
Jefferson County 51,407

[ LAMTPO Study area 89,944

Voting — Each Principal Elected Official or his duly appointed designece shall have a
voting privilege on any issue that may come before the Board for a vote. The voting

on all issues coming before the TAC shall carry or fail by simple majority of those
present and casting votes.

ARTICLE 3 — DUTIES

The TAC is the starting point for cooperative decision making on transportation

issues in the Urbanized Area. The TAC has the following responsibilities:

1.

Make recommendations to the Executive Board to provide for administrative and
fiscal control.

Review and make recommendations to the Executive Board for final approval of
all transportation planning and programming,.

Establish study committees representing the region as required to ensure
cooperative, comprehensive, and continuing transportation planning. The
Executive Board may establish temporary committees by motion of the body to
study specific issues or may establish standing subcommittees by resolution.

To develop and make recommendations for a Public Participation Plan (PPP) for
the region and to consider public input from the region prior to making decisions.

Any issue pertinent to the purposes and functions of LAMTPO may be brought
belore the TAC, the MTPO Coordinator, or by any subcommittee that the
Executive Board may create.
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ARTICLE 4 — ORGANIZATION

5.

Election of Officers - The election of officers shall take during the annual
meeting of thc TAC. The Chairman and Vice-Chairman will be the elected
officials.

Annual Meeting - The TAC shall have an annual meeting to elect officers,
establish a meeting schedule for the coming year and conduct other business
as needed. The annual meeting shall be advertised and placed on the
www.lamtpo.com website.

Offices of Chairman and Vice Chairman - The TAC shall elcct a Chairman
and Vice-Chairman from its membership. Such election shall be by a
majority vole of the membership of the Board. The term of office for the
Chairman and Vice-Chairman shall be for one (1) year or until such time as
new officers are elected. Officers may be elected for consecutive terms
annually with no limitation to the number of terms served contingent upon
eligibility as the result of being a principal elected official.

Office of Secretary - The Metropolitan Transportation Planning Organization
(MTPO) Coordinator shall serve the Executive Board and the TAC as the
Secretary. The Secretary shall have no voting privileges but shall be
responsible for preparing the meeting agendas, notifying the members of the
Executive Board and/or TAC of the meetings, posting public notice of the
meetings as required, calling the roll of the meetings and the votes when
necessary, keeping minutes of the meetings and other duties as required in the
function of transportation planning within the urbanized area.

ARTICLE S — DUTIES OF OFFICERS

10. The Chairman shall preside at all meetings of the TAC.

11. In the case of absence of the Chairman at any meeting of the 1'AC it shall be the
duty of the Vice-Chairman to preside at the meeting as Chairman.

12. In case both the Chairman and Vice-Chairman arc absent at any posted meeting of
thc TAC those voting members present shall select a Chairman, pro tem to
conduct the order of business scheduled for the meeting until such time the
elected Chairman or Vice-Chairman are present and/or otherwise able to resume
the responsibilities of their office.

13. The Chairman shall authenticate, by his signature all resolutions adopted by the
TAC.
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14.

15.

16.

17.

18.

The Chairman shall have the right to debate and vote on any issue before the
TAC.

The Chairman shall represent the TAC at hearings or meetings as required.

Should the office of the Chairman or Vice-Chairman become vacant, the TAC
shall, at its next meeting, elect a successor for the un-expired term of office.

The Secretary (or the staff representative serving as the Metropolitan
Transportation Planning Coordinator) shall have no voting privileges as a member
of the TAC but may provide technical assistance to the TAC as required.

The Secretary shall have no voting privileges but shall be responsible for
preparing the meeting agendas, notifying the members of the TAC of the
meetings, posting public notice of the meetings as required, calling the roll of the
meetings and the votes when necessary, keeping minutes of thc meetings and
other duties as required in the function of transportation planning within the
metropolitan planning area.

ARTICLE 6 - MEETINGS

7.

10.

Meetings - The TAC shall meet annually to elect officers and conduct other
business as needed. The TAC shall at its annual meeting, establish an anticipated
schedule and location of meetings for the coming year. The TAC, in general,
shall meet on a monthly basis. The TAC Chair or Secretary shall postpone or
cancel a meeting due to a lack of agenda items, or more time is needed for
approval of various documents. Otherwise, meetings of the TAC shall be held at
a place and time at the call of the Chairman or Secretary as required to
accomplish administrative and policy direction of the transportation planning
process.

Advertising - All meetings of the TAC shall be considered open meetings to the
public and shall at a minimum be advertiscd by the Secretary in a newspaper of
general circulation in the metropolitan planning area prior to the meeting.

Attendance Designation — Each TAC member may designate, in writing to the
Secretary and such designation shall be read into the minutes of a scheduled
meeting, an alternate representative to serve at meetings during said members
absence. Once duly designated, the representative shall have full voting
privileges in the member’s absence for the duration expressed in the written
appointment.

Quorum — At least five (5) members of the TAC membership shall constitute a
quorum for busingss transaction.
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11. Voting - The voting on all questions coming before the TAC shall be by a roll call
from the Secretary. A simple majority of the TAC, must be attained to pass
action on any issue.

12. Records - The Secretary shall keep a record of the action and all supporting
documentation of each meeting in the official Minutes of the Lakeway Area
Metropolitan Transportation Planning Organization Executive Board, and for the
Technical Advisory Committee (I'AC). The meeting minutes shall be considered
public documents and be made available to the public.

ARTICLE 7 — RULES OF ORDER

The TAC shall conduct business as prescribed in Roberts Rules of Order unlcss
otherwise prescribed within these Bylaws.

ARTICLE 8§ - AMENDMENT TO BYLAWS

A Bylaws change may be presented for consideration at any TAC meeting with
adoption being deferred until a subsequent meeting. If a change is recommended, the
TAC shall approve the change, and forward to the Executive Board for final approval.
Thesc Bylaws may be amended by an affirmative vote of a quorum of the Executive
Board.
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ARTICLE 9 — EFFECTIVE DATE

These Bylaws shall be effective upon adoption. A certified copy of the bylaws shall
be maintained by the Secretary of the TAC.

APPROVED ON THE 10th_ DAY OF _ July, 2019

AW . )5

TAC Chair
Morristown

ATTEST:

Richard L. DesGroseilliers
TAC Secretary




5. Provide a demographic profile of MPO’s metropolitan area that includes
identification of minority and/or low income populations in the aggregate. (Use
addendum sheets.)
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I11-101
C. LAMTPO Title VI Assessment

All state agencies that receive federal money to develop and implement plans are required to
follow the Title VI of the Civil Rights Act of 1964 regulations. The Act ensures that no person,
on the grounds of race, color, or national origin, be excluded in the participation in, be denied the
benefits of, or be subjected to discrimination under any program receiving federal financial
assistance.

It is important to recognize the presence of the rising Hispanic population, and all minorities, in
the LAMTPO study area. LAMTPO will comply with Executive Order 13166, which requires
“improved access to services for persons Limited English Proficiency (LEP).” Federal
departments and agencies are required to extend financial assistance to develop programs and
provide oral and written services in languages other than English. The map on pages III-100
illustrates where there are concentrations of minorities (non-Caucasian), within the Hamblen and
Jefferson Counties. LAMTPO uses an interpreter to translate documents from English to
Spanish, and other languages when requested. LAMTPO also uses the US Census language
flashcards to determine the language a person may be speaking, and uses the Avaza Language
Services Corp. (615)534-3400, or Verbatim services (877)457-6589, the telephone translator in
case an interpreter is not present. LAMTPO advertises in three (3) newspapers, sends
information to Hola Lakeway, as well as the East Tennessee Hispanic Chamber of Commerce, to
inform the general public in the area of what transportation related issues are occurring in the
LAMTPO study area.

The various proposed road projects that are within the Title VI areas are as follows:
Within Hamblen County:

TDOT Sponsored US Hwy 11E project (2 to 4 or 5 lane expansion)

E Morris Blvd resurfacing

E Andrew Johnson Hwy resurfacing

Central Church Rd expansion (2 to 3 lanes)

Within Jefferson County only:
Old AJ Hwy/ SR 92 (widen from 2-lanes to 4-lanes) (Illustrative road project)
SR92 extension (Overlook Rd/ Mountcastle Av/ Old AJ Hwy) new roadway
Russell Avenue Resurfacing
Branner Avenue Resurfacing
Municipal Drive Resurfacing
Fate Rankin Rd Resurfacing
Old AJ Hwy Resurfacing

Agricultural Park Blvd resurfacing

It should be noted that the resurfacing projects will be done in existing right-of-ways, thus
there should not be any direct impact on personal property.

101
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Table 6. 2020 US Census Population Information, including race/ ethnic breakdown, from
the 2020 US Census Redistricting Data.

Grainger Hamblen Hawkins Jefferson
County, County, County, County,
Label (Grouping) Tennessee | Tennessee Tennessee Tennessee
Total: 23,527 64,499 56,721 54,683
Hispanic or Latino 773 9,483 889 2,392
Hispanic Percentage 3.29% 14.70% 1.56% 4.37%
Not Hispanic or Latino: 22,754 55,016 55,832 52,291
Population of one race: 21,996 52,565 53,978 50,355
White alone 21,748 49,197 52,824 48,975
Black or African American alone 118 2,106 671 787
American Indian and Alaska Native alone 42 130 104 159
Asian alone 53 712 256 257
Native Hawaiian and Other Pacific Islander alone 2 268 13 20
Some Other Race alone 33 152 110 157
Population of two or more races: 758 2,451 1,854 1,936
Bean White | Jefferson New
Label (Grouping) Station | Pine City Mooresburg | Morristown | Market
Total: 2,967 2,471 8,419 877 30,431 1,349
Hispanic or Latino 73 312 692 10 7,781 76
Hispanic Percentage 2.46% | 12.62% | 8.22% 1.14% 25.57% 5.63%
Not Hispanic or Latino: 2,894 2,159 7,727 867 22,650 1,273
Population of one race: 2,794 2,067 7,424 829 21,514 1,215
White alone 2,762 1,998 6,955 820 19,067 1,165
Black or African American alone 15 31 304 5 1,605 31
American Indian and Alaska Native
alone 3 4 28 0 65 5
Asian alone 5 21 86 0 453 3
Native Hawaiian and Other Pacific
Islander alone 0] 8 2 0 254 1
Some Other Race alone 9 5 49 4 70 10
Population of two or more races: 100 92 303 38 1,136 58

102
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It should be noted that of the road projects that are scheduled to be developed within the next 25
years, most are improvements to the existing road network, such as resurfacing, intersection
improvements, traffic signals, traffic signal coordination etc. The new road construction projects
that are listed in the 25 year plan, not including the illustrative projects, the proposed roads
would be developed along vacant land, which the right-of-ways had been donated for a road.
Thus there would not be any detrimental effect on anyone, and it will improve access throughout
the LAMTPO study area, while reducing congestion in some areas, such as W. Andrew Johnson
Highway. By doing extensive field research, and knowing where the different ethnic groups live,
the minority population do not live near where the proposed roads will be going, thus there
would not be any displacement of families. However, the proposed roads will be close enough
for the various ethnic groups to have access and better mobility throughout the LAMTPO area.

Currently, LAMTPO has a contract with ETHRA to provide public transportation services. As
part of the contract, ETHRA must meet all applicable Title VI, as well as any other federal
requirements, in order to run the services in the LAMTPO study area. It is anticipated that public
transportation service will continue in the LAMTPO study, whether it will be ETHRA or
LAMTPO running its own transit service, all Title VI and other federal requirements will be in
place. An example will be having brochures or pamphlets written in English and Spanish to tell
of the various public transportation service, cost to ride mass transit, etc.
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—

Low to 65 years High
Moderate High Minority LEP old or . ; .
. . Hispanic
TIP ID Project Income Populations Areas older Populations
Populations Affected Affected | Populations AF;fected
Affected Affected
E Morris Bivd
1003 resurfacing Yes Yes No Yes No
E Andrew
1008 Johnson Hwy Yes Yes Yes Yes Yes
resurfacing
Central Church
1010 Rd Yes Yes Yes Yes Yes
Improvements
Agricultural Park
2010 | g resurfacing Yes No No Yes Yes
Old AJ Hwy
realignment/
3016 Overlook Rd Yes Yes No Yes Yes
extension
Russell Av
3017 resurfacing Yes Yes No Yes Yes
Branner Av
3018 resurfacing Yes Yes No Yes Yes
Municipal Dr
3020 resurfacing Yes Yes No Yes Yes
Fate Rankin Rd
3021 resurfacing No Yes No Yes Yes
Old A\‘J hwy
3022 | oo Yes Yes No Yes Yes
limits
TDOT UESX;{:;YSLLE Yes Yes No Yes Yes

The maps on the following pages represent the various land use, cultural, historical aspects of
Hamblen and Jefferson Counties, Tennessee. The maps were created using ESRI ArcGIS 10
Arclnfo, using a TN State Plane projection. All of the information for the maps, except the
contour maps and the FEMA map, were from on the Tennessee State Base Map program for
Hamblen and Jefferson counties. The contour map information was provided by the USGS, and
these quadrangle maps are available from the Tennessee Data Spatial Server,
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http://www.tngis.org. The 2010 Census map information was obtained from the U. S. Census
Bureau, http://www.census.gov.

The FEMA Map information was obtained from the FEMA Map service center,
http://msc.fema.gov. FEMA maps for Jefferson County Tennessee have not been completed yet.
Each County in Tennessee will have digital FEMA maps, but they will be done in the same order
as when the Tennessee State Base Mapping program originally flew and did their county parcel
maps. Jefferson County was one of the last counties to be flown, thus they will be one of the last
counties to get the FEMA maps digitized. It will be at least one more year, (if not longer) before
the Jefferson County FEMA maps will be ready.

All projects within the LRTP were analyzed to see if there would be any negative impacts on the
environment, ethnic, historical, or culturally sensitive areas. From a small-scale map perspective,
there will not be any negative impacts. However, additional in depth studying for each project
will need to be done to determine if there will be any potential impacts on the environment,
ethnic, historical, or culturally sensitive areas.




6. Provide a description of the procedures used to determine and consider the
mobility needs of the minority population.
(Use addendum sheets.)

Advertisements (in English and Spanish) in local newspapers for the Long Range Transportation Plan

(LRTP), Transportation Improvement Program (TIP), and for the Unified Planning Work Program {(UPWP).
Offer at least 30 days for public comment on these documents. Public meetings are held in the 3 cities of
LAMTPO for public comment. Ad information is sent via email to the East Tennessee Hispanic Chamber
of Commerce. Either mail of email is sent to various local agencies, such as the Morristown Housing
Authority (MHA), Jefferson City Housing Authority, etc. Brochures of public transportation in English and
Spanish.

Staff used US Census data to create maps to locate minority and/or low-income populations within the
LAMTPO region.



7. Provide copies of MPO’s Title VI Poster, informing the public of the protections
provided to them under Title VI. Include locations where notices are posted, e.g.,
website, building entrance, etc. See attachments

Notices are posted on www.lamtpo.com, on LAMTPO Coordinator office door/ window,
near elevator, on message board at 100 W 15t N St. Morristown, TN 37814.




EQUAL
OPPORTUNITY
TREATMENT

Title VI of the Civil Rights Act of
1964 prohibits federally assisted
programs from discriminating based

Prohibited Practices Include:

on race, color or national origin. e Denying program services
T because of race, color or
he Tennessee Department of national origin.

Mental Health and Substance Abuse
Services also requires that its g g
services be offered to all eligible o Applying different standards
persons regardless of race, color for the same types of

or natlonal origin. services.

Segregating clients solely

Should you feel you have been o
discriminated against, contact your | because of race, color or
local Title VI representative listed | national origin.

below:

e Restricting access to program

R eadDosGasey ltecs | services or benefits.
| (name) 1 TP Cooe@fc X :
| | e Impairing human dignity by
manner of address or L

(o0 v, ‘_L%N ')'5“ Moces ﬁu-'\.TN

j (incation) 277 1l treatment. ;

o il - F
. H23 -Ssi w297 4 e Failing to make allowances y
| (Prone numben || for limited English profici :
1 .. Y g glish proficiency §
| o J\AQMT’»\&:‘P‘S o, (o :_:!- (LEP) l

g e N Sl S B gl Sty or :

iscrimination Is Prohibited

Tennzsseo Human Rights Commission, 312 Rosa Parks Bivd., 23rd Floor Snodgrass Bldg., Nashvills, TN 37240, 1-800-282-3589

D':p,":
TN 'Mental Health &
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Pursuant to the State of Tennessee's policy of
non-discrimination, the Department of Mental
Health and Substance Abuse Services does not

discriminate on the basis of race, sex, religion, EQ UAL OPPORTUNITY
color, national or ethnic origin, age, disability, or

military services in its policies, or in the Is the

employment in, its program, service or activities.

The Tennessee Department of Mental Health and
Substance Abuse Services is committed to
principles of equal opportunity, equat access and
affirmative action. Contact the depariment's
EEO/AA Coordinator at (615) 532-6580 or the
Title VI Coordinator at 1-800-560-5767.

e trETEey

Tennessee Department
of Mental Health and
Substance Abuse Services

Department of Mental Health and Substance
Abuse Services, Authorization #339429, 5,000
copies, March 2014, This public document was

promuigated at a cost of $.16 per copy.
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!

United States equal treatment,
rights and  opportunities
regardless of race, color, or
national origin. Title V! of that
Aci prohibits discrimination in
federally funded programs.

he Civil Rights Act of 1964 ¥
I was passed to ensure p
the peopie of the e,
e
§
A

“No person n the United States shall, Gt tve
basis of raee, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or actlvity receiving Federal
financial assistance,”

included under National Origin is discrimination
based on a person’s inability to speak, read, write, or
understand English. Persons whose primary
language is not English can be Limited English
Proficient or “LEP." These individuals may be entitled
to language assistance with respect to a particular
type of service, benefit, or encounter.

All programs and operations of entities that receive
assistance from the federal government must comply

't is important that all applicants and recipients of
services know about their rights under the law, and
that employees of the Department of Mental Health
and Substance Abuse Services as well as other
agencies, organizations, institutions, and contractors
providing services with state support understand what
the law requires.

The Department of Mental Health and Substance
Abuse Services requires a statement of compliance
with the Civil Rights Act before entering into a contract
or other agreement with any vendor for the purchase
of care, services, or other benefits on behalf of
persons served by the programs of the Department of
Mental Health and Substance Abuse Services.

benafit or sérvice provided by the Department of
Mental Health and Substance Abuse Services
may file a complairit if he or she has had unfair or
different treatment because of race, color, or
national origin.

Complaints must be filed in writing with the Title
V| representative of the location of the alleged
discrimination or with the appropriate regional or
central office of the Department of Mental Health
and Substance Abuse Services or with the Office
of Civil Rights, 101 Marietta Tower, Suite 2706,
Atlanta, Georgia 30323.

The Department of Mental Health and
substance Abuse Services does not, because
of smes, color, or national origin;

f—— Deny any individual any services,
opporturity, or other benefit for which he is
otherwise qualified;

Provide any individual with any service,
or ather benefit, which is different or Is provided in
a different manner from that which is provided to
gthars under the program;

i~ Subject any individual to segregated or
separate treatment in any manner related to his
receipt of service;

J—— Restrict an individual in any way in the
employment of services, facilties or any other
advantage, privilege or other benefit provided to
others under the program;

Adopt methods of administration which
waould limit participation by any group of recipients
or subject them to discrimination;

Address an Individual in a manner that
denotes inferiority because of race, color, or
national arigin.

For further information, contact the Titie VI
Coordinator at:

Office of Consumer Affairs
Department of Mental Health and
Substance Abuse Services
5th Floor, Andrew Jackson Building
500 Deaderick Strost
Nashville, Tennessee 37243
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LA LEY
ESTABLECE

LA IGUALDAD
DE OPORT

£l Titulo VI del Decreto de Derechos
Civiles de 1964 prohibe que los
programas que reciben ayuda del
gobierno federal discriminen en
base a raza, color o nacionalidad de
origen.

El Departamento de Salud Mental y
Servicios para el Abuso de
Sustancias de Tennessee también
requiere que sus servicios sean
ofrecidos a todas las personas
elegibles sin distincién de raza,
color, o nacionalidad de origen.

Si usted considera que ha sido
victima de actos de discriminacidn,
pdngase en contacto con su
representante local del Titulo VI
listado a continuacion:

(nombre) T Qonel et

loo W, 1%/\’ ST‘ Morn'¢ n)gm‘Tr\l
(localidad) 73181

H1 -S8(-¢277
{ndmero de teléfono)

s

Las Practicas Prohibidas
incluyen las siguientes:

Negar servicios en base a
raza, color, o nacionalidad de
origen.

Aplicar estandares diferentes
para el mismo tipo de servicio.

Segregar a los clientes
unicamente en base a raza,
color, o nacionalidad de origen.

Restringir acceso a servicios o
beneficios del programa.

Impedir la dignidad humana
por manera de dirigirse o
tratamiento.

No considerar a las personas
con dominio limitado del inglés
(LEP).

. . . ". -I-.. ‘-- | -r
Se Prohibe la Discriminacion
¢omblmdo Dtr-chm mlmnnocdnl'mnom. 312 Rosa Parfas Bivd,, Phoﬂﬂnodgmu&‘ltﬂcio. Nanhviiio, TMUMMOD-EM 3599
Tlﬂnlsm Humm Rights Cammisslon, 342 Rasa Parks Bivd., zsrdthf Snndanu Sidg. . Nashvitle, TH 37240, 1.800.252-3589

TN mentathealth &
O — Subs_lanceAtyusg.Services

UNIDADES
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De acuerdo con las especificaciones
establecidas en las normas antidiscriminatorias

del Estado de Tennessee, el Departamento de

Salud Mental y Servicios de Abuso de Sustancias La Igualdad de
de Tennessee no discrimina en sus Normas, .

basado en la raza, sexo, religion, color, origan Oportunldades es

nacional o étnico, edad, incapacidad. o el servicio

militar realizado por la persona, ni tampoco en la

admision o e! acceso que pueda tener un o
individuo, el tratamiento o empleo en sus

programas, servicios o actividades

El Departamento de Salud Mental y Servicios de

Abuso de Sustancias de Tennessee, esté

dedicado a los principios de igualdad de
oportunidades, de igualdad de acceso y de

accion afirmativa. Si necesitara mas informacién en el EStadO de

al respecto, pongase en conlacto con el

Coordinador del EEO/AA del Departamento, TEN N ESSEE
llamando al (615) 532-6580, con el Coordinador
del Titwlo VI al (615) 532-6700 o con el
Coordinador del ADA, al (615) 532-6700.

S| neceslta mas Informacion, pongase en
contacto con el Coordinador del Titulo Vi, a la
sigulente direcclén:

Office of Consumer Affairs
Departamento de Salud Mental y
Servicios de Abuso de Sustancias
Torre Andrew Jackson, Piso 5
500 Deaderick Strest
Nashville, Tennesses 37243 Depanamento de Saiud Mental y
Servicios de Abuso

de Sustancias de Tennesgsee

Department al Menial Health and Subslance.
Abuse Services, Authorization #339429s, 5.000
copies, March 2074, This public document was

promulgated al a cosl of §.19 per copy.
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de 1964 fue aprobado para i;‘,i""*-.v":

rl

EI| Decreto de Derechos Civiles gy,

asegurar un trato de igualdad, [ = g8
los derechos y oportunidades alos %2, &
habitantes de los Estados Unidos, — ‘efse®
sin distincion de raza, color o de
origen nacional. El Titulo VI del Decreto prohibe la
discriminacion en los programas financiados por
el gobierno federal.

“Ninguna persona habrié de ser excluids en
loa Estados Unidos, como conaecuencia de
su raza, color o por su origen nacional, de
ningun tipo de participacién, ni se le negaran
los beneficios, ni serd sujeta a discriminacién
bajo ningiin programa o actividad que reclba
ayuda financlera federal.”

Incluido bajo el Origen Nacional esta la
discriminaciéon basada en la inhabilidad de la
persona para hablar, leer, escribir y entender el
inglés. Las personas cuyo primer idioma no es el
Inglés, podrian clasificarse como Limitacion en la
Proficiencia del idioma Inglés o “LEP" Estos
individuos podrian tener deracho a ser asistidos en
el lenguaje con respecto a un lipo particular de
servicio, beneficio u otra ayuda. Todos los
programas o entidades gue reciben fondos del
gobierno federal tienen que cumplir con este

requisito.

Es importante que todos los solicitantes, asi como
los que reciban servicios, sepan cuales son sus
derechos, de acuerdo con las especificaciones de
la ley, y que los empieados del Departamento de
Salud Mental e Invalidez en el Desarrolo, del
mismo moedo que los de otras agencias,
organizaciones, inslituciones, asi como de
organismos que provean sus servicios con la
patrocinacion del Estado, comprendan lo que la ley
requiers

E! Departamento de Salud Mental y Servicios de
Abuso de Sustancias de Tennesses requiers la
presentacién de una declaracion de aceptacién y
cumplimiento del Decreto de Derechos Civiles,
antes de formalizar un contrato o cualquier ofro tipo

de acuerdo con cualquier proveedor, para la
adquisicion de cuidados, servicios u otros
beneficias a nombre de personas beneficiadas por
los programas del Departamento de Salud Mental
e Invalidez en el Desarolio.

Cusiguler persona dque soficite o repiba
cusiquier bensficio o serviclo provisto par el
Departamento de Sslud Mental @ invelidez en el
Desarrolio, podré presentar una demanda, en
ol caso de que esta persona haya reclbido un
trato injusto o diferente como consecuencia de
su raza, color o su origen nacilonal.

El Departamenio de Salud Mental y Servicios
de Abuso de Sustancias de Tennessee como
consecuéncis de la raza, color u origen
nacional de cualquier persona:

§—— No le niega a ninguna persona ningan
gervielo, oportunidad, o cualquier otro bensficio
por el que de otra forma la persana cualifique;

—— No provee a ningdn individuo con otro
serviolo u otro benéficio del cual es provisto a
ofros individuos bajo el mismo programa;

fi—— No obliga a ningun individuo a aceptar
tratamiento segregado o separado, de ninguna
forma, con respecto a su derecho a recibir el
servicio;

f—— No restringe a ningdn individuo ni en
ninguna forma, en el smplec de servicios,
Instalaciones o ningin otro tipo de ventajas,
pfivilegios u otros beneficios provistos a otras
personas, bajo el mismo programa;

J—— No adopta métodos de administracion

que pudieran limitar la participacién de cualguier
grupo de recipientes, o someterles a ningln tipo
de disoriminacion;

fi—— No trata a ningUn individuo de manera
que dencte Irferioridad debido a su raza, color u
origan nacional.



8. Provide a copy of MPO’s Title VI complaint log, procedures, and instructions to
the public regarding how to file a Title VI discrimination complaint. Ensure all
funding agencies all listed and identified as an agency that a complaint can be
filed with (FHWA, FTA, and TDOT).



TITLE VI CONTACT INFORMATION

Local Agencies

Richard DesGroseilliers, GISP

MTPO Coordinator

100 W 1% N St, Morristown, TN 37816-
1499

423-581-6277
richd@mymorristown.com

Steve Bandy

ETHRA

9111 Cross Park Drive, Suite D-100
Knoxville, TN 37923

865.691.2551 X4320
Sfox@ethra.org

TDOT

Jessica Starling, TDOT Director of Civil
Rights Division

505 Deaderick St, Suite 1800

James K Polk Building

Nashville, TN 37243

615-741-3681

1-888-370-3647
Jessica.M.Starling@tn.gov

Cynthia Howard, TDOT Title VI Director
505 Deaderick St, Suite 1800
James K Polk Building

David Neese, TDOT Small Business
Development Program Director

505 Deaderick St, Suite 1800

James K Polk Building

Nashville, TN 37243

615-253-1075

David.Neese@tn.gov

Pamela Sharp, Title VI Specialist,
Regions [ and II
615-253-1074

Nashville, TN 37243 Pamela.Sharp@tn.gov
615-253-1066

Cynthia.Howard@tn.gov

FHWA

Joi Hamilton-Jones Nichole McWhorter

Civil Rights Program Specialist
FHWA Tennessee Division Office
404 BNA Dr, Building 200, Suite 508
Nashville, TN 37217

615-781-5790

Title VI Program Team Leader
(202) 366-1396
nichole.mcwhorter@dot.gov

Kevin Resler Erik Lacayo

National Title VI Program Coordinator Program Analyst
Kevin.Resler(@dot.gov (202) 913-3926

(202) 366-2925 Erik.Lacayo@dot.gov
FTA

Dee Foster Office of Civil Rights

Region IV Office

Federal Transit Administration
230 Peachtree Street, NW
Suite 1400

Atlanta, GA 30303
404-865-5600

Federal Transit Administration
1200 New Jersey Avenue, SE
Washington, DC 20590
1-888-446-4511

iX
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APPENDIX C

TITLE VI COMPLAINT PROCEDURE (GENERAL REQUIREMENT)

Background

Recipients’ Title VI Programs must include a copy of the agency’s Title VI complaint procedure.
The complaint procedure and complaint form shall be available on the recipient’s website. The
Title VI Complaint Procedure is a vital document. If any of the Limited English Proficient
(LEP) populations in your service area meet the Safe Harbor threshold (see Chapter III), then the
complaint procedure should be provided in English and in any other language(s) spoken by LEP
populations that meet the Safe Harbor Threshold. At a minimum, the complaint procedure
should include a notice—=If information is needed in another language, then contact [phone
number]”—should be stated in English and in any other language(s) spoken by LEP populations
that meet the Safe Harbor threshold.

SAMPLE Title VI Complaint Procedure Any person who believes she or he has been
discriminated against on the basis of race, color, or national origin by the City of USA Transit
Authority (hereinafter referred to as “the Authority™) may file a Title VI complaint by
completing and submitting the agency’s Title VI Complaint Form. The City of USA Transit
Authority investigates complaints received no more than 180 days after the alleged incident. The
Authority will process complaints that are complete.

Once the complaint is received, the Authority will review it to determine if our office has
jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether

the complaint will be investigated by our office.

The Authority has XX days to investigate the complaint. If more information is needed to resolve
the case, the Authority may contact the complainant. The complainant has XX business days
from the date of the letter to send requested information to the investigator assigned to the case.
If the investigator is not contacted by the complainant or does not receive the additional
information within XX business days, the Authority can administratively close the case. A case
can be administratively closed also if the complainant no longer wishes to pursue their case.
After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed. An
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains
whether any disciplinary action, additional training of the staff member, or other action will
occur. If the complainant wishes to appeal the decision, she/he has XX days after the date of the
letter or the LOF to do so. A person may also file a complaint directly with the Federal Transit
Administration, at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC

20590.
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Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN — Jefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

Title VI Complaint and Hearing Procedures

It is the policy of LAMTPO to ensure compliance with Title VI of the Civil Rights Act of 1964:
49 CFR Part 21; related statutes and regulations to that end that no one person shall be excluded
from participation in or be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance on the grounds of race, color, sex, or
national origin. Any person who believes that they have been discriminated against is to contact
LAMTPO’s Title VI Coordinator at the following address:

100 W. 1* North St

Morristown, TN 387814

423-581-6277

Any complaints received via telephone or in person will be requested in writing from the person
filing the complaint. Assistance in submitting a written complaint will be available if necessary.

Complaint filed under Title VI shall be processed with the following steps:

Step 1:

The complainant and/or their representative shall present the complaint to the manager/
department head of the service or facility where the discrimination occurred, within 3 business
days of the date the complaint incident. The complainant will be encouraged to complete a
Complaint Form, but it may also be reduced to writing by a staff member and should contain the
following information:

1. Name, address and telephone number of the complainant

2. The location and name of the entity delivering the service

3. The nature of the incident that led the complainant to feel discrimination was a factor.
4. The basis of the complaint (race, color, sex, national origin)

5. Name, addresses, and phone numbers of people who may have knowledge of this event
6. The date or dates of which the alleged discriminatory event or events occurred.

The manager/ department head shall, within ten working days after receiving the complaint,
conduct an investigation, reach a decision and communicate the decision to the complainant. The
complainant has the right of representation and may bring a witness and present evidence as
desired. The manager/ department head shall also inform the complainant that they may appeal
to the Title VI Coordinator who will proceed with Step 2. The complaint along with the findings
of the investigation of the manager/ department head is to be submitted to the Title VI
Coordinator.

Step 2.
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If the complaint is not resolved at Step 1, the written complaint shall be filed with the Title VI
Coordinator for LAMTPO. The Coordinator shall conduct an independent investigation. The
investigation shall be completed within twenty (20) workdays of receipt of the complaint, at
which time the Coordinator will inform the complainant and the manager/department head of the
findings of fact and actions recommended.

Step 3.

If the complaint is not resolved at Step 2, the complainant may appeal to the Tennessee Title VI
Program Director. The Coordinator for LAMTPO will send copies of the following to the

Tennessee Title VI Program Director.
1. The signed complaint
2. The report from the manager/ department head where the alleged discrimination

occurred
3. The requested appeal from the complainant
4. The Coordinator’s findings and recommendations

The Title VI Program Director will send written notification of their investigation and action
steps to be taken to all parties.

General Provisions:

1. A record of action taken on each request or complaint must be maintained as a part of the

records of each level of the complaint process.
2. A complainant’s rights to a prompt and equitable resolution of the complaint will not be
impaired by their pursuit of other remedies. Use of this complaint procedure is not a prerequisite

to the pursuit of other remedies.




EQUAL OPPORTUNITY

TITLE VI POLICY STATEMENT

It is the policy of the Lakeway Area Metropolitan Transportation Planning
Organization (LAMTPO) to ensure compliance with Title VI of the Civil Rights
Act of 1964: 49 CFR Part 21; related statutes and regulations to the end that no
person shall be executed from participation in or be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal
financial assistance on the grounds of race, color, sex, or national origin.

Richard DesGroseilliers
LAMTPO Title VI Coordinator

Any person who believes he or she has been discriminated against should contact the following:

LAMTPO

100 W. 1% North St
Morristown, TN 37814
423-581-6277
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Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN - Jefferson City, TN — White Pine, TN — Hamblen County, TN — Jefferson County, TN

Titulo VI quejas y procedimientos de la audiencia

Es la politica de LAMTPO para asegurar el cumplimiento con el titulo VI de la ley de derechos
civiles de 1964:49 CFR parte 21; relacionados con estatutos y reglamentos a extremo que nadie
persona seréa excluida de la participacion en ser negada los beneficios de o ser sujeta a
discriminacién bajo cualquier programa o actividad que reciba asistencia financiera Federal por
motivos de raza, color, sexo, u origen nacional. Cualquier persona que cree que ellos han sido
victimas de discriminacion es titulo VI Coordinador de LAMTPO a la siguiente direccion de
contacto:

100 w. 1= North St

Morristown, TN 387814

423-581-6277

Quejas recibidas via telefonica o en persona, se solicitara por escrito de la persona que presenta
la queja. Asistencia en la presentacion de una queja por escrito estara disponible si es necesario.

Denuncia presentada bajo el Titulo VI sera tratado con los siguientes pasos:

Paso 1:

El demandante o su representante debera presentar la queja al Gerente / Jefe de
Departamento del servicio o centro donde la discriminacion se produjo, dentro de 3 dias habiles
siguientes a la fecha del incidente de queja. La organizacion querellante seran alentada a
completar un formulario de queja, pero también puede ser reducida a escrito por un miembro del
personal y debe contener la siguiente informacion:

. nombre, direccion y teléfono del denunciante

. 1a ubicacion y el nombre de la entidad que entrega el servicio

_la naturaleza del incidente que llevé al demandante a sentir la discriminacion fue un factor.

. el fundamento de la queja (raza, color, sexo, origen nacional)

_ el nombre, direcciones y teléfonos de personas que puedan tener conocimiento de este evento
_1a fecha o fechas en que ocurrieron el presunto evento discriminatorio o eventos.

AN D LN —

El Gerente / Jefe de Departamento debera, dentro de diez dias habiles después de recibir la queja,
realizar una investigacion, llegar a una decision y comunicar la resolucion al denunciante. El
demandante tiene el derecho de representacion y puede traer un testigo y presentar pruebas como
se desee. El Gerente / Jefe de Departamento debera también informar al demandante que puede
apelar al titulo VI coordinador que va a proceder al paso 2. La queja junto con los resultados de
la investigacion del Gerente / Jefe de Departamento debe presentarse al Coordinador de titulo VL

Paso 2.
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Si la queja no se resuelve en el paso 1, se presentara la queja por escrito con el Coordinador del
titulo VI de LAMTPO. El Coordinador llevara a cabo una investigacién independiente. La
investigacion se completara dentro de 20 veinte dias habiles de la recepcion de la denuncia,
momento en el cual el Coordinador informara al demandante y la cabeza de la Gerente del
Departamento de las conclusiones de hecho y acciones recomendadas.

Paso 3.

Si la queja no se resuelve en el paso 2, el demandante puede apelar a la directora del programa
Tennessee titulo VI. La Coordinadora de LAMTPO le enviara copias de los siguientes para el
Director del programa Tennessee titulo VI.

1. la queja firmada

2. el informe del Gerente / Jefe de Departamento donde ocurri6 la presunta discriminacion

3. el recurso solicitado de la organizacion querellante

4. el Coordinador conclusiones y recomendaciones

El Director del programa Titulo VI enviard notificacién por escrito de los pasos de su
investigacidn y accién que se tomara para todas las partes.

Disposiciones generales:

1. un registro de las medidas adoptadas en cada peticion o queja debe mantenerse como parte de
los registros de cada nivel del proceso de queja.

2. derechos de demandante una resolucion rapida y equitativa de la queja no se estorba su
busqueda de otros remedios. Uso de este procedimiento de la queja no es un requisito previo para
la busqueda de otros remedios.
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IGUAL OPORTUNIDAD

TITULO VI

Es la politica del Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
asegurar que se cumpia con el Titulo VI del acto de derechos civiles de 1964; 49 CFR Parte 21,
que se relaciona con los estatutos y normas para asegurar que ninguna persona sea exluida o
discriminada o que se le niegen los beneficios de cualquier programa o actividad que reciba
ayuda financiera sin importer su raza, color, sexo, origin, o con algun impedimento fisico.

Richard DesGroseilliers
LAMTPO Title VI Coordinator

Cualquier persona que crea que ha sido discriminada debera consumicarse al:

LAMTPO

100 W. 1% North St
Morristown, Tn 37814
423-581-6277
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LAMTPO Title VI Discriminatory Complaint Form

The purpose of this form is to assist you in filing a complaint with the LAMTPO. You are not required
to use this form; a letter containing the same information will be sufficient. It is important, however,
to include all information related to items marked with a star (*), whether or not the form is used.

1.* State your name and address
Name:

Address:

Telephone Number:
Home: { ) Work: ( )

2.* Person discriminated against if different from above:
Name:

Address:

Telephone Number:
Home: ( ) Work: ( )

Please explain your relationship to this person(s):
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3.* Agency, department, or program that discriminated:

Name:

Any individual (if known):

Address:

Telephone Number: ( )

4A.* Non-Employment: Does your complaint concern discrimination in the delivery of services or
in other discriminatory actions of the LAMTPO in its treatment of you or others? If so, please
indicate below the base(s) on which you believe these discriminatory actions were taken (e.g.,

“Race: African American” or “Sex: Female).

Race/Color:

National Origin:

Sex:

Religion:

Age:

Disability:

4B.* Employment: Does your complaint concern discrimination in employment by the LAMTPO? if
s0, please indicate below the base(s) on which you believe these discriminatory actions were taken
(e.g., “Race: African American” or “National Origin: Canadian”).

Race/Color:

National Origin:
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5. What is the most convenient time and place for use to contact you about this complaint?

6. If we will not be able to reach you directly, you may wish to give us the name and phone number
of a person who can tell us how to reach you and/or provide information about your complaint:

Name:

Telephone Number: { )

7. If you have an attorney representing you concerning the matters raised in this complaint, please
provide the following:

Name of attorney:

Address of attorney:

Telephone number of attorney: { )

8.* To your best recollection, on what date(s) did the alleged discrimination take place?

Earliest date of discrimination:

Most recent date of discrimination:
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9.* Please explain as clearly as possible what happened, why you believe it happened, and how
you were discriminated against. Please indicate who was involved. Be sure to include how other
persons were treated differently from you. (Please use additional sheets if necessary and attach a
copy of written materials pertaining to your case).

10. The laws we enforce prohibit recipients of federal funds programmed through the MPO from
intimidating or retaliating against anyone because he or she has either taken action or participated
in action to secure rights protected by these laws. If you believe that you have been retaliated
against (separate from the discrimination alleged in #9), please explain the circumstances below.
Be sure to explain what actions you took which you believe were the basis for the alleged
retaliation.
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11. Please list below any persons (witnesses, fellow employees, supervisors, or others), if known,
whom we may contact for additional information to support or clarify your complaint.

Name Address Area Code/Telephone Numbers

12. Do you have any other information that you think is relevant to our investigation of your
allegations?
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13. What remedy are you seeking for the alleged discrimination?

14. Have you (or the person discriminated against) filed the same or any other complaints with
other agencies such as the KDOT Office of Civil rights, etc.?

Yes
No

If so, do you remember the complaint number?

Against what agency and department or program was it filed?

Address:

Telephone Number: ()

Date of filing: Agency:

Briefly, what was the complaint about?

What was the result?
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15. Have you filed or do you intend to file a charge or complaint concerning the matters raised in
this complaint with any of the following?

U.S. Equal Employment Opportunity Commission
Federal or State Court
Your State Equal Opportunity Office and/or local Office of Human Rights

16. If you have already filed a charge or complaint with an agency indicated in #15 above, please
provide the following information (attach additional pages if necessary):

Agency:
Date Filed:

Case or Docket Number:

Date of Trial/Hearing:

Location of Agency/Court:

Name of Investigator:

Status of Case:
Comments:

17. How did you learn that you could file this complaint?

18.* We cannot accept a complaint if it has not been signed. Please sign and date this complaint form
below.

(Signature) (Date)

Please feel free to add additional sheets to explain the present situation to us.

Please mail the completed, signed Title VI Discrimination Complaint Form (please make one copy for
your records) to:

Lakeway Area Metropolitan Transportation Planning Organization

Attn: Title Vi Coordinator

100 W 1°* N St

PO Box 1499

Morristown, TN 37816-1499

Phone: (423) 581-6277

Fax (423) 585-4679
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LAMTPO Titulo VI denuncia discriminacion forma

El propdsito de este formulario es para ayudarle a archivar una queja con el LAMTPO. No es
necesario utilizar este formulario; una carta que contenga la misma informacidn sera suficiente. Sin
embargo, es importante incluir toda la informacion relacionada con elementos marcados con
asterisco (*), o no se utiliza la forma.

1.* indicar su nombre y direccién

Nombre:

Direccion:

Numero de teléfono:

Casa:trabajo () __ : ()

2.* persona discrimina si es diferente de arriba:
Nombre:

Direccion:

Nimero de teléfono:
Casa:trabajo () __ : ()

Por favor explique su relacion a esta persona:




3.* Agencia, Departamento o programa que:

Nombre:

Cualquier persona (si se conoce):

Direccion:
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Numero telefénico: (_)

¢4a.* Non-Employment: hace su denuncia preocupacion la discriminacion en la prestacion de

servicios o en otras acciones discriminatorias de la LAMTPO en el tratamiento de usted o de
otros? Si es asi, por favor indique a continuacion las bases en la que usted cree que fueron

tomadas estas acciones discriminatorias (por ejemplo, "raza: African American" o "sexo: mujer).

Race/Color:

National Origin:

Sex:
_______Religion:

Age:
_____ Disability:

4B.* Employment: Does your complaint concern discrimination in employment by the LAMTPO? If
so, please indicate below the base(s) on which you believe these discriminatory actions were

taken (e.g., “Race: African American” or “National Origin: Canadian”).

Race/Color:

National Origin:
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5. What is the most convenient time and place for use to contact you about this complaint?

6. If we will not be able to reach you directly, you may wish to give us the name and phone
number of a person who can tell us how to reach you and/or provide information about your
complaint:

Name:

Telephone Number: ( )

7. If you have an attorney representing you concerning the matters raised in this complaint,
please provide the following:

Name of attorney:

Address of attorney:

Telephone number of attorney: ( )

8.* To your best recollection, on what date(s) did the alleged discrimination take place?
Fecha mas temprana de la discriminacion:

Fecha mas reciente de discriminacion:
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9.* por favor explique lo mas claramente posible lo que paso, por qué crees que sucedié y como
se discriminé contra. Favor de indicar que estaba involucrado. No olvide incluir cémo otras
personas fueron tratadas diferentemente de usted. (Utilice hojas adicionales si es necesario y
adjunte una copia del material escrito referente a su caso.)

10. las leyes que hacer cumplir prohiben a los recipientes de fondos federales programados por el
MPO de intimidacién o represalias contra cualquier persona porque él o elta ha actuado o
participaron en la accién para garantizar los derechos protegidos por estas leyes. Si usted cree
que ha sido represalias contra (separado de la discriminacion alegada en #9), por favor explique
las circunstancias abajo. Aseglrese de explicar qué acciones llevé a que se cree eran la base para

las supuestas represalias.
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11. por favor lista de las personas (testigos, compaiieros de trabajo, supervisores u otros), si se
conoce, que nos podemos en contacto para que obtener mas informacién apoyar o aclarar su
denuncia.

Nombre Direccion Cdodigo de drea/teléfonos

12. itiene cualquier otra informacion que creas pertinente para nuestra investigacion de sus
denuncias?




13. ¢qué recurso estd buscando para la supuesta discriminacion?

¢14. has (o la persona que discrimina) present6 la misma o cualquier otra queja con otros
organismos, como los derechos KDOT Oficina Civil, etcetera.?

Sl

No

Si es asi, ¢recuerdas el nimero?

¢Contra qué Agencia y Departamento o programa fue presentada?

Direccion:

D-14

Numero telefénico: ()
Fecha de presentacion: ___ Agencia: ____

Brevemente, ¢écudal era la queja acerca de?

¢ Cudl fue el resultado?
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15. ha presentado o piensa presentar una carga o queja con respecto a las cuestiones planteadas
en la presente queja con alguna de las siguientes?

____U.S. igual Comision de oportunidades laborales
___ Tribunal estatal o Federal

____Su oficina estatal de igualdad de oportunidades o la oficina local de derechos humanos

16. Si ya han presentado un cargo o queja con una agencia en #15 arriba, por favor proporcione la
siguiente informacién (Adjunte paginas adicionales si es necesario):

Agencia: ____

Fecha de presentacion:

Del caso o numero de expediente:
Fecha de la audiencia de juicio: _
Ubicacidn de la Agencia/corte:
Nombre del investigador:

Estado de caso:
Comentario:

17. éComo aprendio usted que usted podria presentar esta queja?

18.* We cannot accept a complaint if it has not been signed. Please sign and date this complaint form
below.

(Signature) (Date)

Please feel free to add additional sheets to explain the present situation to us.
Please mail the completed, signed Title Vi Discrimination Complaint Form (please make one copy for
your records) to:

Lakeway Area Metropolitan Transportation Planning Organization

Attn: Title VI Coordinator

100 W 15 N St

PO Box 1499

Morristown, TN 37816-1499

Phone: (423) 581-6277

Fax (423) 585-4679
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Monitoring of Contractors/Consultants

Name of Contractor: Date Completed:
Address:

City: State: Zip:
Phone: Fax:

This should be completed annually while the contract is active and submitted to
the sub-recipient’s Title VI Coordinator for review.

1. Are Title VI posters visible to staff? If yes, where?

2. Are all Physical Areas (i.e. restrooms, dining rooms, waiting rooms, etc.) provided
without regard to race, color, or national origin?

3. How is Title VI information disseminated to new/current employees?

4. Describe how certified Disadvantaged Business Enterprises(DBEs), other small, minority
and women-owned businesses are solicited to participate on contracts

5. What process has been established to track and monitor ethnicity and gender of any
contractors awarded contracts/sub-contracts?

6. Provide documentation to show that contracts contain non-discrimination assurance
language?

7. Provide complaint procedures and attach complaint log form.

8. Provide Limited English Proficiency Communications Plan (ie, how do you communicate
with persons that speak a language other than English.)

The below Title VI Assurance is to Be Submitted on Company Letterhead:

Contractor/Consultant Name assures that no person shall on the grounds of race, color,
national origin, or sex, as provided by Title VI of the Civil Rights Act of 1964 and as amended,
and the Civil Rights Restoration Act of 1987 (P.I. 100.259) be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any program or activity
receiving Federal financial assistance from the Tennessee Department of Transportation
(TDOT).

DECLARATION OF RESPONDENT: I declare that I have completed this form to the best of
my knowledge and believe it to be true and correct.

Name of Authorized Official Date
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Request For Qualifications (RFQ)

Consultant Services For State Route 160 (SR160) Corridor Study in
Morristown, Hamblen County TN

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) is soliciting
qualifications from consulting firms for the State Route 160 Corridor Study. The length for this study is
approximately 12 miles, with 31 intersections. The proposed boundary will be from the intersection of
US Hwy 11E/ W Andrew Johnson Highway to the intersection of Old Lowland Rd/ McClister Rd. It should
be noted that due to financial constraints the study boundary may be shorten. This project will be paid
using federal Consolidated Planning Grant (CPG) funds at 80%, state funds of 5%, and a local match at
15%.

The plan must meet all requirements of the Tennessee Department of Transportation (TDOT), the Federal
Highway Administration (FHWA), the Federal Transit Administration (FTA), Tennessee Department of
Environment and Conservation (TDEC), and/or Environmental Protection Agency (EPA), if applicable.

Any consulting firm wishing to submit a RFQ shall have a current prequalification status with the
Tennessee Department of Transportation (TDOT).

The goal of this study is to develop and maintain a safe and secure highway that is an integral part of
sustainable development. A sustainable highway should satisfy lifecycle functional requirements of
societal development and economic growth while striving to enhance the natural environment and
reduce consumption of natural resources.

The consultant shall provide a summary of findings that effectively communicates the information
reviewed, along with charts, tables, maps and GIS information associated with each task as
necessary. The Corridor Study is broken down into the following tasks:

Task 1 - Public Participation




Public participation will play an important role in identifying the strengths, weaknesses,
opportunities, and threats to the corridor. A comprehensive public participation process with
corresponding activities will be developed and implemented by the consultant. This shall be done
by a context sensitive approach when developing the study. This can be accomplished
by, but not limited to:

1. Public meetings/ workshops

2. Online surveys and engagement.

3. Social media content

4. Project notecards/mailers.

Interim reports shall include monthly progress reports and written summaries of any working meetings
held with staff, other government agencies, stakeholders, or the general public. The consultant is
required to attend a minimum of four (4) meetings.

1. Stakeholders/ Kickoff meeting

2. Initial Recommendation meeting with the LAMTPO Technical Advisory Committee
(TAC)
3. After revisions, Final document presentation to the LAMTPO TAC

4. Final document presentation to the LAMTPO Executive Board

Task 2— Analyze the Characteristics of the Corridor Study Area

While transportation is the primary focus of the study, existing and projected land use patterns and
environmental elements affecting transportation planning should be identified and should be considered
when making the final recommendation.

The various characteristics that should be identified and analyzed are:

Soils and Geology

Topography

Floodplains and Impervious Areas

Land-Use and Zoning (existing and future conditions)
Population (existing and future conditions)
Employment (existing and future conditions)
Development patterns (existing and future conditions)

Nk W=

Task 3 - Identify & Evaluate Transportation Systems and Facilities

Effective traffic demand and operational management strategies that can improve the corridor should
be recommended. The Consultant must identify and evaluate all reasonable alternatives to alleviate
potential congestion and enhance mobility. Assess the existing conditions, character of the corridor, and
land use, with associated GIS data, including but not limited to:



o Level Of Service (LOS) of the highway (existing and future conditions)

o Safety concerns; evaluation of crash data.

o Traffic volumes and flow/congestion, including traffic counts. (existing and future conditions)

e Turning movements and related traffic impact studies in the area.

o Right-of-way alignment, width and existing cross sections.

. Cross-sections at various sections, intersection design, safety improvements, bridge and
other infrastructure recommendations as necessary.

. Proposed Frontage or Access Roads, and generalized location for them

° Storm water drainage and access management.

° Proposed J-turns, median cut improvements, etc.

. ITS systems, including but not limited to traffic signal coordination (if applicable)

. Multimodal facilities, infrastructure, trails, bike lanes, sidewalks and otherelements

o Compliance with ADA, TDOT design guidelines, and/or City development guidelines, or any
other pertinent land use documents.

° The possibility of extending the Gateway Service Park Rd from Sulphur Springs Rd to MLKJr

Pkwy. The rationale for this would be to have another access to the proposed development,
as well as for emergency purposes (i.e. if an accident were to occur on MLK Jr Pkwy, there
would be an alternative way out. Also, if an accident were to occur on SR160, then traffic
would not have to be diverted all the way to Lincoln Avenue, or perhaps W Morris Blvd).

Task 4- Recommendations / Implementation / End of Study

Recommendation will be provided based on data collection and inventorying all transportation, land use,
demographic, environmental, and cultural elements along the corridor. The data from the inventory will
be analyzed to provide the most accurate depiction of existing conditions. This includes traffic counts,
development trends, socioeconomic data, infrastructure and other elements necessary to provide a clear
understanding of the corridor.

The study must include actionable recommendations (based upon costs). Recommended improvements
shall cover the short-term {(within 5 years) as well as long term (25-years out). Identify any strengths,
weaknesses, opportunities, and threats associated with the transportation system to assure successful
implementation.

The recommendations shall include, but not limited to:

Show aerial photos with proposed improvements along the corridor;

Show recommended multimodal improvements, if any;

lllustrate any ITS system improvements, if any;

identify all transportation system solutions that meet the challenges in conjunction with the

land use vision along the corridor. Some of the solutions may include, but are not be limited

to:

a. Meet state and/or local Performance Measures and Targets

b. Reflect community values and guiding principles supported by the public, stakehoider
groups, and policy/decision-makers through the public participation process.

s L) b



c. Be economically feasible and conform to applicable laws and regulations.
d. Outline opportunities and incentives for community investment.

Task 5. - Cost Estimates

The Consultant shall provide conceptual cost estimates for implementing the
feasible alternatives, based on the recommendation in Task 4. It is also asked that
the value of those investments as a function of present and futures system benefits
will be identified by the Consultant.

Final Report
Drafts of the final report will be provided to LAMTPO personnel for review and

anyone else whom may be deem essential. The final report shall address in detail
the requirements found in the Scope of Work/Deliverables and will include
graphics, maps and supporting data. Final report shall be submitted in Microsoft
Word and in a PDF document to LAMTPO personnel. All associated GIS File
Geodatabase, Shapefiles with the layers, graphics and any other supporting data
shall also be transferred to LAMTPO.

RFQ Schedule and Proposal Submission

Provided below is the anticipated schedule of events. LAMTPO reserves the right to adjust the schedule
and to add or remove specific events to meet the unique needs of this Project.

Date Action

June 1, 2022 RFQ Release/ advertised

July 1, 2022 RFQ submittal deadline to LAMTPO
July 30, 2022 Consultant Selected

August 2022 Consultant Contract approved
September 2022 Stakeholders/ Kickoff meeting
October, 2022 Monthly update

November 2022 Monthly update

December 2022 Monthly update




January 2023 Monthly update

February 2023 First draft of Document
March 2023 Revisions, if any
March 2023 Final Document submittal/ presentations

CONTACT AND SUBMITTAL INFORMATION:

Qualifications Submittal Due Date: Submittals will be received until 12:00 PM Friday, June 24, 2022. Any
submittal not received by the LAMTPO prior to the time set in this request shall be disqualified.

Submittal: A PDF digital format must be submitted via email to richd@mymorristown.con, with the State
Route 160 (SR160) Corridor Study RFQ written in the subject line.

Contact Person
Rich DesGroseilliers, MTPO Coordinator, GISP
LAMTPO
100 W 1 N St
PO Box 1499
Morristown, TN 37816-1499

e-mail: richd@mymorristown.com

phone: (423) 581-6277



1. QUALIFICATIONS SUBMITTAL FORMAT

Any consulting firm wishing to submit a RFQ shall have a current prequalification status with
the Tennessee Department of Transportation (TDOT).

The preferred maximum length of submittals is thirty (30) pages on 8.5” x 11” paper. The preferred
organization for the submittals is as generally indicated by the arrangement of information in this RFQ.

A. Consultant Team and Resumes

Provide a personnel summary of those individuals, including sub-Consultants, who will be
participating in the project. Identify the roles, task-lead responsibility, and the percentage of the
project that each person will be responsible for. Include a time estimate for each personnel, listed
by task number. Experience relevant to this project should be detailed with a portfolio of similar
work completed to date. Provide resumes of the project team members indicating their education
and years of applicable experience. Identify relevant similar projects and the contributions of the
individuals. This section should include resumes of professional planners, and licensed
transportation and traffic engineers employed by the firm who are available to commit to this
project. Do not include resumes of individuals that are not expected to have a role in the project.

B. Consultant’s Experience

Describe experience with Transportation Corridor Plans and similar work. Identify  previous
project work experience that is relevant to this project. Highlight the key features and benefits
produced by the Consultant in that project. Identify which of the team members proposed for this
project also worked on the example project. Provide contact names, phone number and e-mail
addresses for at least four (4) representative example projects so that MPO staff may contact the
team’s references.

C. Other Consultant Requirements

The Consultant Team is expected to include Disadvantaged Business Enterprise (DBE) participation
and the percentage participation is to be described in the submittal of qualifications. The
Consultant, when selected, will be expected to enter a contract that meets all State and Federal
requirements with respect to Civil Rights and all other standard requirements for consulting
contracts involving the expenditure of State and Federal funds.



2. EVALUATION OF QUALIFICATIONS AND CONSULTANT SELECTION

A Consultant Evaluation Committee (CEC) shall be established, and will evaluate the qualifications of
firms based at a minimum on the following factors:

1. Work experience in the required disciplines with TDOT, the Agency,
and/or other clients

2. Specialized expertise;

3. Professional licensure;

4.  Staff capabilities of prime consultant

5.  Size of project and limited or unlimited prequalification status; and,

6. Workload capacity; including amount of work under contract with the Agency, if
applicable

7. Past performance on Agency Projects;

8.  Technical approach (e.g., project understanding, innovative concepts or
alternatives, quality control procedures);

9, Other factors including interviews and demonstrations, as approved by the
Agency; and

10.  Participation of qualified and certified Disadvantaged Business Enterprise (DBE)
(can be consultant or sub-consultants) (or at least show good faith efforts in
obtaining DBE).

Submittals that are late or which the review team determines have shown a severe disregard for
submittal instructions will be disqualified. The review team will consider the Consultant’s resumes and
experience in relation to the corridor study. The review team will consider how well the Consultant’s
submittal addresses the various Federal, State, and MPO requirements for the corridor study that were
outlined in the RFQ. Based upon the evaluation process just described, the review team will rank the
submittals that were received and recommend the top-ranked Consultant with which to begin
negotiations. If negotiations are unsuccessful with the top-ranked Consultant, then negotiations would
commence with the next highest ranked Consultant, and so forth, until a contract is reached.



It is the policy of LAMTPO not to discriminate on the basis of race, color, national origin, age, sex, or
disability in operation of its programs, services, and activities. With regard to all aspects of this contract,
contractor certifies and warrants it will comply with this policy.

LAMTPO encourages women and minority owned firms to submit qualifications
for the provision of the services described herein. LAMTPO does not discriminate
based on race, color or national origin in federal or state sponsored programs,
pursuant to Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d).

In order to comply with reporting requirements pursuant to Title VI of the Civil Rights Act of 1964
(42 U.S.C. 2000d), responding firms are asked to please yoluntarily provide the following
information. The information should be provided as it applies to the authorized company
representative who has submitted the bid and whose signature appears on the bid request form.

Race: White African American Hispanic Asian
American Indian Other:
Gender: Male Female

This information is not required and if submitted, will not affect you as a bidder of services or
supplies to LAMTPO. It is requested for compliance with government record keeping and
reporting purposes.




FTA Section 5307 This is for public transportation capital and operations of services.
ETHRA provides public transportation services in the LAMTPO region. LAMTPO does a
split letter agreement to TDOT to send the contracts to ETHRA for them to receive these
funds. ETHRA is a direct recipient for these funds.

FTA Section 5310 This is used for capital purchases for public transportation. LAMTPO
does a split letter agreement to TDOT to send the contracts to ETH RA for them to
receive these funds. ETHRA is a direct recipient for these funds.

FTA Section 5339 This is used for capital purchases for public transportation. LAMTPO
does a split letter agreement to TDOT to send the contracts to ETH RA for them to
receive these funds. ETH RA is a direct recipient for these funds.

STBG-Local Surface Transportation Block Grant (STBG) funds. These funds are
distributed to the various local agencies, when developing the TIP. Once the local
agencies approved on how much funding they get, the TIP is then approved by the
LAMTPO Executive Board. It is then up to the local agencies that received the funding
to contact TDOT to start the contract process to move forward on projects.



11. List funding sources and any applications approved for federal projects.

FTA Section 5303 Residual Funds Mass Transit Feasibility Study (2023)

($99,995.00)
CPG Funds For SR160 Corridor Study (2023) ($200,000.00)

see extra sheets



@STIP eSTIP Fiscal Constraints Report for STIP Period 2023
LAMTPO MPO

Fund Code Fiscal Budget Programmed Federal State Local Federal Remaining
Year Total Funds Funding Funding Funding Carryover Balance
5307 2023 $1,789.090 $1,789.090 £939,545 $339,000 $510,545 H0 350
5307 2024 $1,842,763 $1,842,763 $967,732 $381,547 $493,484 $0 $0
5307 2025 $1,898,047 $1.898,046 $996,764 $392,994 $508,289 $0 $1
5307 2026 $1,954,987 $1,954,987 $1,026,666 $404,784 $523,537 $0 $0
5310(U) 2023 $232,898 $232,898 $186,318 - $0 $46,580 30 $0
5310(U) 2024 $239,885 $239,885 $191,908 $0 $47.977 $0 $0
5310(U) 2025 $247,081 $247,081 $197.665 $0 $49,416 $0 $0
5310(U) 2026 $254,494 $254,494 $203,585 $0 $50,899 $0 $0
5339 2023 $345,100 $345,100 $239,315 $0 $105.785 $0 $0
5339 2024 $100,000 $100,000 $80,000 $0 $20,000 $0 $0
5339 2025 $100,000 $100.000 $80.000 50 $20,000 $0 $0
5339 2026 $100,000 $100,000 $80,000 $0 $20,000 $0 $0
ACRAISE 2023 $2,343,033 $2,343,033 $0 $2,343,033 $0 $0 $0
CRP 2023 $408,316 $408.316 $326,653 50 $81,663 $0 $0
CRP 2024 $210,303 $210,303 $168,242 $0 $42,061 $0 $0
CRP 2025 $214,509 $214,509 $171,607 $0 $42,902 $0 $0
CRP 2026 $218,799 $218,799 $175,039 50 $43,760 $0 $0.
CRRSAA 2023 $0 $0 $0 30 $0 $0 $0
HSIP 2023 $160,000 $160,000 $144,000 $16.000 $0 $0 50
HSIP 2024 $20,000 $20,000 $18.000 $2,000 $0 $0 $0
HSIP 2025 $10,000 $10.000 $9.000 $1,000 $0 $0 $0
HSIP 2026 $10,000 $10,000 $9,000 $1,000 30 $0 $0
HSIP-R 2023 $35,000 $35,000 $31,500 $3,500 30 $0 $0
HSIP-R 2024 $35,000 $35,000 $31.500 $3,500 $0 $0 $0
HSIP-R 2025 $20,000 $20,000 $18,000 $2,000 $0 $0 $0
HSIP-R 2026 $10,000 $10,000 $9,000 $1,000 $0 30 $0
NHPP 2023 $10,793,600 $10,793,600 $8.634.880 $2,158,720 $0 $0 $0
NHPP 2024 $52,043,600 $52,043,600 $41,634,880 $10,408,720 $0 $0 $0
NHPP 2025 $4,803,000 $4.803.000 $3,842,400 $960,600 30 $0 $0
NHPP 2026 $3,712,400 $3,712,400 $2,969,920 $742,480 $0 $0 $0
RAISE 2023 $21,087,292 $21,087,292 $21,087,292 $0 $0 $0 $0
STBG-L 2023 $5,546,590 $2,577,990 $4,437,272 $0 $1,109,318 $0 $2,968,600
STBG-L 2024 $6,243,480 $2,761,600 $5.469,760 $0 $773.720 $2,374,880 $3,481,880
STBG-L 2025 $5,267,480 $1,757,000 $4,866,080 $0 $401,400 $3,260,480 $3,510,480
STBG-L 2026 $4,610,480 $1.150,000 $4,380,480 $0 $230,000 $3,460.480 $3.460.480:
STBG-S 2023 $1,680,560 $1,680,560 $1,344,448 $336,112 $0 $0 $0
STBG-S 2024 $1.470.490 $1,470.490 $1,176,392 $294,098 $0 $0 $0
STBG-S 2025 $840,280 $840,280 $672,224 $168,066 $0 $0 $0
STBG-S 2026 $210,070 $210,070 $168.056 $42.014 50 $0 $0
UROP 2023 $339,000 $0 $0 $339,000 $0 $0 $339,000
UROP 2024 $381.547 $0 $0 $381,547 $0 $0 $381,547°
UROP 2025 $392,994 30 30 $392,994 $0 $0 $392,994
UROP 2026 $404,784 $0 $0 $404,784 $0 $0 $404,784

Page 1 of 1



TIP Project Report

8/2/2023
TIPID PIN # Length in Miles Lead Agency
[LAM 1003 [[127267.00 |26 ~ |[Morristown B
State County
|TN “ﬁamblcn |
State Route Total Project Cost
I |[s2,844,066

Project Name

[E Morris Blvd

1

Termini

ITJS 25E Davy Crockett Pkwy to 450 feet east of Jones Franklin Rd

|

Project Description

resurfacing, milling, grading, repaving, sidewalk ADA compliant if needed, sto
traffic signal (if needed), ITS traffic signal improvements (tied into fibernet system, new cabinets and controllers, mast arms,
new signal heads(if needed), and pedestrian signals (if needed)

rmwater drainage repair, ROW (if needed), signage, striping,
radar detection,

Long Range Plan #

Conformity Status

[Plan pages 11-13, 80-83

| |N0t Applicable

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-D STBG-L $400,000 $320,000 $0 $80,000
2023 PE-D/ROW/CONST CRRSAA 50 $0 50 $0
2023 PE-N/PE-D/ROW/CONST CRP $408,316 $326,653 $0 $81,663
2024 CONST STBG-L $1,800,000 $1,440,000 $0 $360,000
Total $2,608,316 $2,086,653 30 $521,663




TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 1008 J 13 |[Morristown ]
State County
[TN |[Hamblen |
State Route Total Project Cost
[ |[$1,107,000 ]
Project Name
|E Andrew Johnson Hwy J

Termini
|ang Ave to 25E (Davy Crockett Pkwy) ]
Project Description

resurfacing, milling, grading, repaving, sidewalk Ada compliant (if needed), stormwater drainage repair, ROW (if needed), signage, striping,
ITS traffic signal improvements (tied into fibernet system, new cabinets and controllers, mast arms, radar detection, new signal heads (if
needed), and pedestrian signals (if needed)

Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | [Not Applicable

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023  PE-N/PE-D STBG-L $100,000 $80,000 $0 $20,000
2024 PE-D STBG-L $100,000 $80,000 $0 $20,000
2025  CONST STBG-L $357,000 $285,600 $0 $71,400
2026  CONST STBG-L $550,000 $440,000 $0 $110,000

Total $1,107,000 $885,600 50 $221,400




TIP Project Report

8/2/2023
TIP ID PIN # Length in Miles Lead Agency
LAM 1010 |[127680.00 0.2 [Morristown |
State County
[N |[Hamblen |
State Route Total Project Cost
| 51,934,000

Project Name

|Eenrral Church Rd improvements

|

Termini

[US Hwy 11E to Connie St

]

Project Description

Widen from 2 to 3 lanes (2 thru lanes with center turn lane) curb and gutter, stormwater drainage improvements, ADA compliant sidewalks @if
needed), signage, striping, ROW (if needed), ITS traffic signal improvements (tied into fibernet sy
arms, radar detection, new signal heads(if needed) and pedestrian signals (if needed)

stem, new cabinets and/or controllers, mast

Long Range Plan # Conformity Status
2055 | [Not Applicable |
FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-D STBG-L $200,000 $160,000 $0 $40,000
2024 ROW STBG-L $500,000 $400,000 $0 $100,000
2025 CONST STBG-L $1,000,000 $800,000 50 $200,000
2026 PE-N/PE-D/ROW/CONST CRP $218,799 $175,039 80 $43,760
Total $1,918,799 $1,535,039 $0 $383,760
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TIP Project Report

7/17/2023
TIP ID PIN # Length in Miles Lead Agency
LAM 1100 |[133677.00 3.7 |TDoT |
State County
[TN |[Hamblen B
State Route Total Project Cost
[SR-343 ||$23,430,325
Project Name
[SR343 Complete Streets and [TS Traffic Signal Coordination _]
Termini

Complete Streets from US 11E/E-W Morris Boulevard to SR-160 and ITS Traffic Signal Coordination from N. Liberty Hill Road to Lincoln
Avenuc/Algonquin Avenue

Project Description

Component |: Complete Streets-reducing the existing subject portion of SR 343 from a 4/5-lane highway to a 3-lane roadway. The complete
street segment will also include a 10' shared use path on the western side of the roadway, a 6' sidewalk on the eastern side of the roadway and
buffers to allow separation from the travel lane. Component 2: ITS-various traffic signal improvements at 13 locations along the SR 343
corridor from the North Liberty Hill intersection (to the north) to the Lincoln Avenue intersection (to the south). Project also includes ADA
compliance, crosswalks, pedestrian signals, installation of mast arms, improved signal timing and adjusted clearance times.

Long Range Plan # Conformity Status
2065 | iExempl I
FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds

2023  PE-N ACRAISE $1,640,123 50 $1,640,123 50
2023  PE-D ACRAISE $702,910 50 $702,910 $0
2023 ROW RAISE $3,063,964 $3,063,964 $0 $0
2023  CONST RAISE $18,023,328 $18,023,328 Y0 $0
Total $23,430,325 $21,087,292 $2,343,033 30

SR343 Complete Streets and
ITS Traffic Signal Coordination Project
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 2010 I [0.75 |[White Pine ]
State County
’TT\I Jllefferson J
State Route Total Project Cost
B ~|[s261,600
Project Name
|A7griculrural Park Blvd Resurfacing l
Termini
[Witt Boundary Rd to US Hwy 25E |
Project Description
]Resu.rfacing, milling, grading, repaving, sidewalk ADA compliant (if needed) signage, striping J
Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | [Exempt |
FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-N STBG-L £50,000 $40,000 $0 $10,000
2023 PE-D STBG-L $50,000 $40,000 $0 $10,000
2024 CONST STBG-L $161,600 $129,280 $0 $32,320
Total $261,600 $209,280 $0 $52,320
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 3016 I |[0.46 |Pefferson City |
State County
[TN ||Tefferson |
State Route Total Project Cost
[ 1[$1,300,000
Project Name

[Old AJ Hwy SR92 realignment/ Overlook Rd extension |

Termini

[SR92 at O1d AT Hwy to US Hwy 11E

|

Project Description

Construct new 2 lane road with curb and gutter,

(tied into fiber-wired system,. with cabinets and/or controllers, mast arms, radar, video and/or loo

ADA compliant sidewalks, signs, striping, ROW (if needed), ITS traffic signal improvements
p detection, new signal heads (if needed) and

pedestrian signals (if needed)
Long Range Plan # Conformity Status
IW l !Exempt ]

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-N STBG-L $50,000 $40,000 $0 $10,000
2023 PE-D STBG-L $50,000 $40,000 $0 $10,000
2024 ROW STBG-L $200,000 $160,000 $0 $40,000
2025 CONST STBG-L $400,000 $320,000 $0 $80,000
2026  CONST STBG-L $600,000 $480,000 $0 $120,000
Total $1,300,000 $1,040,000 $0 $260,000

SR92 Extension Jefferson City TN
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 3018 | [033 |[Defterson City |
State County
rI'N HJefferson J
State Route Total Project Cost
| [$218,545 ]
Project Name
[Branner Ave Resurfacing J
Termini
|Ken Sparks Way to Old AJ Hwy |

Project Description

Resurface Branner Avenue including milling, grading, repaving, sidewalk ADA compliant if needed, striping, signage,
stormwater drainage repair (if needed) It may include ITS traffic signal improvements (if needed) (such as tied into fiber-wire
system, new cabinets and/or controllers, radar, video and/or loop detection, new signal heads and/or pedestrian signals)

Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | [Exempt \

FY Phase Funding  Programmed Funds Fed Funds State Fund  Local Funds
2023 PE-N/PE-D/ROW/CONST STBG-L $218,545 $174,836 $0 $43,709
Total $218,545 $174,836 $0 $43,709
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TIP Project Report
10/6/2022

TIP ID PIN # Length in Miles Lead Agency

[LAM 3020 | Jl0.59 | Pefferson City |
State County

|TN ||.!efferson |
State Route Total Project Cost

L |[5240,400 |

Project Name

Wunicipal Drive Resurfacing J
Termini
[Old Andrew Johnson Hwy to Black Oak Rd ]

Project Description

Resurface Municipal Drive including milling, grading, repaving, sidewalk ADA compliant if needed, striping, signage,
stormwater drainage repair (if needed), It may include ITS traffic signal improvements (if needed) (such as tied into fiber-wire
system, new cabinets and/or controllers, radar, video and/or loop detection, new signal heads and/or pedestrian signals)

Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | |Exempt ]

FY Phase Funding Programmed Funds Fed Funds State Fund  Local Funds
2023 PE-N/PE-D/ROW/CONST STBG-L $240,400 $192,320 $0 $48,080
Total $240,400 $192,320 50 $48,080

/

— | r——r_ j.:lj]",s" Muniopal O

11 Resurdacing lmprovements




TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 3021 |l |[0.57 |[Jefferson City B
State County
|T7N ”ﬁferson |
State Route Total Project Cost
[ |[$218,545 ]
Project Name
E‘ate Rankin Rd Resurfacing |
Termini
IFrom US Hwy 11E towards Night St (city's corporation boundary) for a distance of 3,000 feet J

Project Description

Resurface Fate Rankin Rd including milling, grading, repaving, sidewalk ADA compliant if needed, striping, signage,
stormwater drainage repair (if needed), It may include ITS traffic signal improvements (if needed) (such as tied into fiber-wire
system, new cabinets and/or controllers, radar, video or loop detection, new signal heads and/or pedestrian signals) (if needed)

Long Range Plan # Conformity Status
[Plan pages 11-13,80-83 | [Exempt ]

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-N/PE-D/ROW/CONST STBG-L $218,545 $174,836 $0 $43,709
Total $218,545 $174,836 $0 $43,709

Fate Rankin Rd Resurfacing Jefferson CityTN
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TIP Project Report

8/2/2023
TIP ID PIN # Length in Miles Lead Agency
[LAM 3022 I ||2.43 |setterson City |
State County
|'I‘N ]llefﬁ:rson J
State Route Total Project Cost
| |I$1,100,500

Project Name

|O|d Andrew Johnson Hwy Resurfacing

Termini

|SR92( northbound) TO ODYSSEY RD/ CITY CORPORATION BOUNDARY

Project Description

Resurface Old Andrew Johnson Hwy including milling, grading, repaving, sidewalk ADA compliant if needed, striping, signage, stormwater drainage
repair (if needed). It may include ITS traffic signal improvements (if needed) (such as tied into fiber-wire system, new cabinets and/or controllers,
radar, video, and/or loop detection, new signal heads and/or pedestrian signals) (if needed)

. SR32 to OdysseyRd

Long Range Plan # Conformity Status
[Plan pages [1-13, 80-83 | [Exempt |

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-N/PE-D/ROW/CONST CRRSAA $0 $0 $0 $0
2023 PE-N/PE-D/ROW/CONST STBG-L $1,000,500 $800,400 $0 $200,100
2024 PE-N/PE-D/ROW/CONST CRP $210.303 $168,242 $0 $42,061
2025 PE-N/PE-D/ROW/CONST CRP $214,509 $171,607 $0 $42,902
Total $1,425,312 $1,140,249 $0 $285,063

Old Andrew Johnson Hwy Resurfacing Jefferson City TN
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
EAM 6000 Jl J| “ETHRA/ Lakeway Transit J
State County
|TN ”Region 1 |
State Route Total Project Cost
[ [$6,857,343 ]

Project Name

]Public Transportation Operations FTA Section 5307 funding

Termini

Whin the LAMTPO Region; Hamblen and Jefferson Counties J
Project Description

Public Transportation Operations. Operations includes, but not limited to, operating, preventative maintenance, Jobs Access
Reverse Commute (JARC), and safety and security purposes.

Long Range Plan # Conformity Status

[PL pp 11-13,80-83,91-92 ] [Exempt ]

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 OPERATIONS 5307 $1,639,090 $819,545 $339,000 $480,545
2024 OPERATIONS 5307 $1,688,263 $844,132 $381,547 $462,584
2025 OPERATIONS 5307 $1,738,911 $869,456 $392,994 $476,461
2026 OPERATIONS 5307 $1,791,078 $895,539 $404,784 $490,755
Total $6,857,342 $3,428,672 $1,518,325 $1,910,345




TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
LAM 6001 Jl ||7 4||ETHRA, Lakeway Transit J
State County
[TN |[Region 1 |
State Route Total Project Cost
| ||$628,000
Project Name
IPublic Transportation Capital purchases FTA Section 5307 funding J
Termini
[within the LAMTPO MPA ]

Project Description
ﬁchase ADA compliant vehicles, replacement parts for vehicles; new equipment (computers, GPS, radios, lifts, etc) |

Long Range Plan # Conformity Status
[PLpp 11-13,80-8391-92 | [Exempt |
FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds

2023 CAPITAL 5307 $150,000 $120,000 $0 $30,000
2024 CAPITAL 5307 $154,500 $123,600 50 $30,900
2025 CAPITAL 5307 $159,135 $127,308 $0 $31,827
2026 CAPITAL 5307 $163,509 $131,127 $0 $32,782
Total $627,544 $502,035 $0 $125,509
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 6002 | I |[ETHRA, Lakeway Transit |
State County
[TN ||Riegion 1 l
State Route Total Project Cost
| |[8974,358
Project Name
|FTA Section 5310 purchase of equipment/ vehicles/ transit facility J
Termini
[LAMTPO MPA |
Project Description
|Purchase ADA compliant vehicles, replacement parts for vehicles; new equipment (computers, GPS, radios, lifts, etc) |
Long Range Plan # Conformity Status
[Pipp 11-13,80-83,91-92 | [Exempt ]

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 CAPITAL 5310(U) $232,898 $186,318 $0 $46,580
2024 CAPITAL 5310(U) $239,885 $191,908 $0 $47,977
2025 CAPITAL 5310(U) $247,081 $197,665 $0 $49.416
2026 CAPITAL 5310(U) $254,494 $203,595 50 $50,899
Total $974,358 $779,486 30 $194,872
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TIP Project Report

10/6/2022

TIP ID PIN # Length in Miles Lead Agency
|LAM 6003 |r H "ETHRA, Lakeway Transit J
State County
[TN |[Region 1 ]
State Route Total Project Cost
] |[$720,400
Project Name
iFTA section 5339 capital expenses purchase of equipment/ vehicles/ transit facility _I
Termini
[LAMTPO MPA |
Project Description
ﬁrchaﬁe ADA compliant vehicles, replacement parts for vehicles; new equipment (computers, GPS, radios, lifts, etc), new transit facility ]
Long Range Plan # Conformity Status
[PL pp 11-13,80-83,91-92 [Exempt B

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023  CAPITAL 5339 $100,000 $80,000 $0 $20,000
2023  CAPITAL 5339 $245,100 $159,315 $0 $85,785
2024  CAPITAL 5339 $100,000 $80,000 $0 $20,000
2025 CAPITAL 5339 $100,000 $80,000 $0 $20,000
2026 CAPITAL 5339 $100,000 $80,000 $0 $20,000

Total $645,100 $479,315 30 $165,785




TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 2032009 |[101419.02 B |[TpOT ]
State County
[TN |[Hamblen |
State Route Total Project Cost
[SR-34 [$19,825,000
Project Name
[SR34 US 11E |
Termini

[WEST OF OLD STAGECOACH RD IN RUSSELLVILLE TO STEADMAN RD (EPD) (IA) |

Project Description

\Construct 5 lane roadway in a 5 lane ROW on new alignment J
Long Range Plan # Conformity Status
8000 [Not Applicable |

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 ROW  NHPP $3,600,000 $2,880,000 $720,000 $0
Total $3,600,000 $2,880,000 $720,000 $0
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TIP Project Report

10/6/2022
TIP ID PIN # Length in Miles Lead Agency
[LAM 2032010 ~ |[t01419.03 3.8 [TDOT |
State County
Iﬁ ”ﬁmblen J
~ State Route Total Project Cost
[SR-34 |[$68,500,000 |
Project Name
|E Andrew Johnson Hwy from Near US 25E (SR32) in Morristown to Near E Morris Blvd (IA) |
Termini
|From SR-32 in Morristown to Near East Morris Boulevard (IA) J
Project Description
lﬁden from 2-lanes to 5-lanes J
Long Range Plan # Conformity Status
[8000-01 | [Not Applicable |
FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2024 CONST NHPP $45,500,000 $36,400,000 $9,100,000 $0
Total $45,500,000 $36,400,000 $9,100,000 $0

SR34 Project




TIP Project Report

10/6/2022

TIP ID PIN # Length in Miles Lead Agency
[LAM 2032060 |[126762.00 | [TDOT |
State County
Iﬁ JHamblen, Jefferson I
State Route Total Project Cost
[ |[$22,252,600 1
Project Name
rNational Highway Performance Program (NHPP) Grouping J
Termini
[LAMTPO MPA |
Project Description
[ |
Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | [Exempt |

FY Phase Funding  Programmed Funds Fed Funds  State Fund  Local Funds
2023 PE-N/PE-D/ROW/CONST NHPP $7,193,600 $5,754,880  $1,438,720 $0
2024 PE-N/PE-D/ROW/CONST NHPP $6,543,600 $5,234,880  $1,308,720 $0
2025 PE-N/PE-D/ROW/CONST NHPP $4,803,000 $3,842,400 $960,600 $0
2026 PE-N/PE-D/ROW/CONST NHPP $3,712,400 $2,969,920 $742,480 $0

Total $22,252,600 $17,802,080  $4,450,520 $0




TIP Project Report

10/6/2022

TIP ID PIN # Length in Miles Lead Agency
[LAM 2032065 |[126763.00 | [TDOT \
State County
[TN Jll—lamblen, Jefferson |
State Route Total Project Cost
| ~ |[$4,201,400 ]
Project Name
[MAINTENANCE/ CONSTRUCTION (STBG-STATE) |
Termini
[LAMTPO MPA |
Project Description
l ]
Long Range Plan # Conformity Status
[Plan pages 11-13, 80-83 | [Exempt |

FY Phase Funding Programmed Funds Fed Funds State Fund  Local Funds
2023 PE-N/PE-D/ROW/CONST STBG-S $1,680,560  $1,344,448 $336,112 $0
2024 PE-N/PE-D/ROW/CONST STBG-S $1,470,490  $1,176,392 $294,098 $0
2025 PE-N/PE-D/ROW/CONST STBG-S $840,280 $672,224 $168,056 $0
2026 PE-N/PE-D/ROW/CONST STBG-S $210,070 $168,056 $42,014 $0
Total $4,201,400  $3,361,120 $840,280 50

T AL Po ML
G0 s s

“.1//



TIP Project Report

10/6/2022

TIP ID PIN # Length in Miles Lead Agency
[LAM 2032095 |[126764.00 bl (TDOT |
State County
ﬁ |[Hamblen, Jefferson |
State Route Total Project Cost
| |[$300,000 ]
Project Name
[SAFETY (HIGHWAY HAZARD ELIMINATION) |
Termini
[LAMTPO MPA |
Project Description
L ]
Long Range Plan # Conformity Status
ﬁ’lan pages 11-13, 80-83 _] [Exempt I

FY Phase Funding Programmed Funds Fed Funds State Fund Local Funds
2023 PE-N/PE-D/ROW/CONST HSIP $160,000 $144,000 $16,000 $0
2023 PE-N/PE-D/ROW/CONST HSIP-R $35,000 $31,500 $3,500 $0
2024 PE-N/PE-D/ROW/CONST HSIP $20,000 $18,000 $2,000 $0
2024 PE-N/PE-D/ROW/CONST HSIP-R $35,000 $31,500 $3,500 $0
2025 PE-N/PE-D/ROW/CONST HSIP-R $20,000 $18,000 $2,000 $0
2025 PE-N/PE-D/ROW/CONST HSIP $10,000 $9,000 $1,000 $0
2026 PE-N/PE-D/ROW/CONST HSIP $10,000 $9,000 $1,000 $0
2026 PE-N/PE-D/ROW/CONST HSIP-R $10,000 $9,000 $1,000 $0

Total $300,000 $270,000 $30,000 $0




13. Provide a written description of the planning process, discussing how project
selection and/or criteria for the Unified Planning Work Program (UPWP), Long
Range Transportation Plan (LRTP) and Transportation Improvement Program
(TIP) will be accomplished in a nondiscriminatory manner. (Use addendum
sheets.)

Staff informs the TAC, Executive Board, and general public when they are about to start
the process of collecting data and/or projects for the UPWP, LRTP and/or the TIP. If the
general public submits a project, staff will determine if it belongs in the UPWP, or the
LRTP and/or TIP, but will also forward the requested project to the local agency to make
a decision if it is one of their top priorities to include the project. The rationale is due to
the fact that the local agency will have to put up a local match if using state and/or
federal funds.

Staff collects the data and projects submitted, and then makes a recommendation to the
TAC first for their approval. The recommendation is based on the amount of projects to
be done, and if it is financially feasible to do all of the projects submitted. If all of the
projects cannot be funded staff will notify the TAC and state that not all projects can be
funded, or that all projects will be partially funded (it should be noted that all projects
submitted in the past had been completely funded). If the TAC approves the projects
and the project(s) are then forwarded to the Executive Board for their approval.

Once the project listing is completed, staff develops a draft document of the UPWP,
LRTP and/or TIP. Once the draft document(s) meets the TDOT/ FTA/ FYWA approval
criteria, the document(s) will be placed in local libraries, placed on the www.lamtpo.com
website, and info sent to the various agencies to comment on the document, and there
will be a 30-day public comment period. If requested, staff will send a copy of the
document(s) to the requester. After the 30-day public comment period, the UPWP, LRTP
and/or TIP documents will be brought to the Executive Board for approval.

The Public Participation Plan outlines the process of how documents are completed,
and how the public can be involved in the transportation planning process.



14. Provide an analysis assessing any effects on Environmental Justice (EJ)
traditionally underserved communities that include transportation congestion
and air quality projects.

« The potential impact on traditionally under-served communities and businesses
during and after project;

 The potential environmental impact;

« Detailed list of traditionally underserved owned businesses and households to
be effected;

« Any significant changes or impacts on traditionally under-served communities;
and

« Description of how this/these project(s) will mitigate any identified adverse,
social, economic, or

environmental effects.

Note: If report(s) on the above-described projects have been conducted or are in

the possession of TDOT personnel,
provide the name, date and project termination date of each such project.
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(EJ) Environmental Justice

Title VI of the Civil rights Act of 1964 protects persons from discrimination based on their race,
color, or national origin in programs and activities that receive Federal financial assistance.
LAMTPO is funded at the federal level, so all of our transportation planning processes must

comply with this law.

Environmental Justice stems from Title VI, focusing on including low-income and minority
populations in federally funded programs. Environmental justice has three general principles:

1. To avoid, minimize, or mitigate disproportionately high and adverse human health
and environmental effects, including social and economic effects, on minority
populations and low-income populations.

2. To ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process

3. To prevent the denial of, reduction in, or significant delay in the receipt of benefits by

minority and low-income populations.

By providing the opportunity for everyone to participate in the transportation planning process,
we are ensuring that the needs of all people can be met and that their desires for how the whole
community should function and develop will be considered. To accomplish this, LAMTPO staff
will use Census data to determine where concentrations of the underserved or underrepresented

reside. Using this data, staff will:

1. Hold public meetings that are convenient to these geographic concentrations in terms
of walk-ability and available transit options, which tend to be used more by low-
income individuals than other forms of transportation.

2. Make all draft documents available for public review at local libraries

3. Residents or organizations that express an interest by attending public meetings or
notifying us by other means will be included in the direct mailing list to receive
information about future events and plan development

4. Continue to research creative methods of reaching these populations with
information, documents, and invitations other than the techniques listed within this
document;

5. Seek out community leaders or representatives of these groups to participate in our
planning processes as appropriate; and

Meet and make presentation
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Environmental Mitigation.

LAMTPO is following TDOT's lead for the environmental consultation process. When
developing the Social Service Coordination Plan and the Public Participation Plan, LAMTPO
had sent the various documents to numerous local, state and federal agencies to review and ask

for comments, and no comments were received.

LAMTPO staff is in the process of developing GIS maps that shows where future projects are to
occur that are in relationship to flood boundaries and/or topographic concerns (mountainsides,
sinkholes, historical preservation, etc.). Additional modeling will be done using TRANSCAD to
determine traffic congestion, and what the future road projects may do to help alleviate the traffic
congestion. Additional corridor studies will be done to help determine what multimodal and
intermodal improvements are needed, and to determine the effects on the surrounding

environment.

SAFETEA-LU required LAMTPO to consult with federal, state and tribal land management,
wildlife, and regulatory agencies to develop a general discussion on possible environmental
mitigation activities that should be incorporated into transportation projects identified in this
plan. Since the transportation planning activities of LAMTPO are regional in scope, this
environmental mitigation discussion does not focus on each individual project within the LRTP
but rather offers a summary of environmental sensitive areas to be aware of, the analyses
conducted by LAMTPO staff to identify potential conflicts of planned projects and mitigation
strategies that could be considered in an effort to minimize any negative affect that a project may
have on an environmentally sensitive area.

There are numerous environmentally sensitive areas found throughout the LAMTPO study area.
Some areas are yet to be identified and will only become known once a project level analysis is
completed, such as caves, sinkholes, and wetlands. More detailed information will be needed
during the NEPA process of each project to make sure that the natural, historical, environmental,
or endangered wildlife habitat will not be negatively impacted.

In developing projects lists for the LRTP, LAMTPO conducts top level analysis to determine the
potential need for future environmental mitigation. Specifically, LAMTPO looks at proposed
project locations throughout the region to determine their proximity to the following natural or
socio-cultural resources datasets. That analysis provides early guidance to project sponsors to
develop mitigation strategies.

Cemetery surveys

Regional water resources

Endangered species habitat areas

TDEC Terrestrial Habitat areas

TDEC aquatic Habitat areas

State Division of Archaeology properties

TDEC designated state natural areas

TDEC Endangered and rare species

Historic properties, and

Historic National Register Districts
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Environmental Mitigation Activities

LAMTPO is committed to protecting and preserving environmentally sensitive areas. LAMTPO
shall avoid environmentally sensitive areas as much as possible. In special cases which it cannot
avoid environmentally sensitive areas, then the governing entities of LAMTPO shall minimize
the amount of negative impact a project may have, and finally to mitigate any affected areas. In
doing so, LAMTPO recognizes that not every project will require the same type and/or level of
mitigation. Some projects such as new roadways and/or roadway widening involve major
construction with considerable earth disturbance. Others like intersection improvements, street
lighting, and resurfacing projects involve minor construction and minimal, if any, earth
disturbance. The mitigation efforts used for a project should be dependent upon how severe the
impact on environmentally sensitive areas is expected to be. The following three step process
should be used to determine the type of mitigation strategy to apply for any given project:
i, Identify environmentally sensitive areas throughout the project study
area
ii  Determine how and to what extent the project will impact these
environmentally sensitive areas; and
iii.  Develop appropriate mitigation strategies to lessen the impact these
project(s) have on the environmentally sensitive areas.

To the extent possible, transportation projects should minimize off-site disturbance in sensitive
areas and develop strategies to preserve air and water quality, limit tree removal, minimize
grading and other earth disturbance, provide erosion and sediment control, and limit noise and
vibration. Where feasible, alternative designs or alignments should be developed that would
lessen the project’s impact on environmentally sensitive areas. The three (3) step mitigation
planning process should solicit public input and offer alternative designs or alignments and
mitigation strategies for comment by LAMTPO and local governments.

For major construction projects, such as new roadways, or for projects that may have a region
wide environmental impact, a context sensitive solutions process should be considered in which
considerable public participation and alternative design solutions are used to lessen the impact of

the project.
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A context sensitive solutions process, for any project, should be considered in which
considerable public participation and alternative design solutions are used to lessen the impact of
a project. The table below details mitigation activities that could be considered to deal with the
primary areas of concern.

Environmental Concern Potential Mitigation Activities

Mitigation sequencing requirements
involving avoidance, minimization,
compensation (could include preservation,

Wetlands or Water Resources creation, restoration, in lieu of fees,
riparian buffers); design exceptions and
variances; environmental compliance
monitoring

Avoidance, minimization; Replacement
property for open space easements to be of
equal fair market value and of equivalent
usefulness; design exceptions and
variances; environmental compliance
monitoring

Forested and other Natural Resources

Avoidance, minimization; design

Agricultural Areas exceptions and variances; environmental
compliance monitoring

Avoidance, minimization time of year
restrictions, construction sequencing;
design exceptions and variances,; species
research; species fact sheets; Memoranda
I of Agreements for species management;

environmental compliance monitoring

Endangered and Threatened Species

i Transportation control measures,

Ambient Air Qualit : o .
Q Y | transportation emission reduction measures

‘ Impact avoidance or minimization; context
sensitive solutions for communities
(appropriate functional and/or esthetic

design features).

Neighborhoods, Communities, Homes and
Businesses

| Avoidance or minimization; landscaping
i for historic properties; preservation in place
| or excavation for archeological sites;
Memoranda of Agreement with the _
‘ Department of Historic Resources; design |
| exceptions and variances; environmental
compliance monitoring

Cultural Resources

[ Avoidance, minimization, mitigation;
Parks and Recreational Areas | design exceptions and variances;
| environmental compliance monitoring
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Low to 65 years High
Moderate High Minority LEP old or ) 8 .
. . Hispanic
TIP ID Project Income Populations Areas older .
. . Populations
Populations Affected Affected | Populations Affected
Affected Affected
E Morris Blvd
1003 resurtacing Yes Yes No Yes No
E Andrew
1008 Johnson Hwy Yes Yes Yes Yes Yes
resurfacing
Central Church
1010 Rd Yes Yes Yes Yes Yes
Improvements
Agricultural Park
2010 | g4 resurfacing Yes No No Yes Yes
OldlAJ Hwy
3016 |f Saome Yes Yes No Yes Yes
extension
Russell Av
3017 resurfacing Yes Yes No Yes Yes
Branner Av
3018 resurtacing Yes Yes No Yes Yes
3020 Municipal Dr Y Y N Y v
resurfacing s €s 0 es £5
Fate Rankin Rd
3021 resurfacing No Yes | No Yes Yes
Old Aq hwy
3022 re;;gg;";g Z?ym Yes Yes No Yes Yes
limits
US Hwy 11E [
TDOT Expansion Yes Yes I No Yes Yes _]

The maps on the following pages represent th
Hamblen and Jefferson Counties, Tennessee.

ArcInfo, using a TN State Plane projection. All o
contour maps and the FEMA map, were from on t
Hamblen and Jefferson counties. The contour map in

these quadrangle maps are available from the Tennessee Data Spatial Server,

e various land use, cultural, historical aspects of
The maps were created using ESRI ArcGIS 10

f the information for the maps, except the

he Tennessee State Base Map program for
formation was provided by the USGS, and
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http://www.tngis.org. The 2010 Census map information was obtained from the U. S. Census
Bureau, http://www.census.gov.

The FEMA Map information was obtained from the FEMA Map service center,
http://msc.fema.gov. FEMA maps for Jefferson County Tennessee have not been completed yet.
Each County in Tennessee will have digital FEMA maps, but they will be done in the same order
as when the Tennessee State Base Mapping program originally flew and did their county parcel
maps. Jefferson County was one of the last counties to be flown, thus they will be one of the last
counties to get the FEMA maps digitized. It will be at least one more year, (if not longer) before

the Jefferson County FEMA maps will be ready.

All projects within the LRTP were analyzed to see if there would be any negative impacts on the
environment, ethnic, historical, or culturally sensitive areas. From a small-scale map perspective,
there will not be any negative impacts. However, additional in depth studying for each project
will need to be done to determine if there will be any potential impacts on the environment,
ethnic, historical, or culturally sensitive areas.
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parcels_caas_a
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:] structure s
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24 000 Feet

and Road Network

12 000

Hamblen County, TN Parcel Data

1 inch equals 12,500 feet
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LAND USE

Commercial development occurs primarily along the arterial corridors, such as Hwy 11E through
Jefferson City and Morristown, Hwy 343 (Cumberland Rd/ Buffalo Trail) in Morristown, SR92
and Old Andrew Johnson Hwy in Jefferson City, Hwy 25E in Morristown and White Pine, and
Hwys 113 and 341 in White Pine.

The maps on the ITI-141 and III-142 represent the existing land use and the future land use
within the LAMTPO study area, respectively. The maps were created using a geographic
information mapping system (GIS), ESRI's ArcView software. The existing land use map was
determined by:

1. Existing zoning maps from the various entities: Morristown, J efferson City, White Pine,
Hamblen County, Jetferson County.

2. From information provided by the State of Tennessee Comptroller’s Real Estate Assessment
Data, website,

3. By Staff doing extensive field research, including driving/ mapping the entire study area,
looking at parcel data, reviewing site plans, and reviewing and analyzing local plans that were
done by the various entities: Morristown, Jefferson City, White Pine, Hamblen County, Jefferson

County:,

The Future land use map was created by the following:

1. Basing the information on existing land use/ zoning patterns

2. From staff field research, including driving/ mapping the entire study area, looking at parcel
data, reviewing site plans, and reviewing and analyzing local plans that were done by the various
entities: Morristown, Jefferson City, White Pine, Hamblen County, Jefferson County:,

3. Having the LAMTPO subcommittee review and make any necessary changes, if required.

The future land map shown is what the subcommittee agreed what may be the future land use
within the LAMTPO study area.

As anticipated, the travel demand model illustrates that the existing corridors that are heavily
traveled (11E, 25E, I-81, and SR343), that they will continue to be heavily traveled in the future
as well, whether there are any improvements or not. These routes are also the main thoroughfares
for commercial and industrial businesses. The area with the most congestion will be W Andrew
Johnson Highway/ Broadway St (11E/ SR34). By building a reliever/ access road that parallels
this in Morristown, the existing roadway can be maintained, and congestion will be kept to a
minimal. By implementing traffic signal coordination in Jefferson City as well as in Morristown,
traffic will become more free-flowing on the main thoroughfare.
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1. Describe the effectiveness of your public involvement process as well as any
strategies to ensure traditionally underserved populations have an opportunity
for full participation in your planning process. (Use addendum sheets.)

Advertisements are done in English and Spanish, and are placed in local newspapers,
including Hola Lakeway, and sent to East Tennessee Hispanic Area Chamber of
Commerce. All documents, transportation plans, etc, can be transcribed to another
language, but a request must be done in writing beforehand.

All meetings are held in a public building or park, that is ADA accessible.
Information is posted on LinkedIn as well as Nextdoor social media.

Surveys are done online, in English and Spanish. Requests for hard-copy surveys are
available upon request. Each survey that has been done, there had been over 100
responses, whereas before by just doing hard copy surveys, we would only get about
20 responses. The Surveys for SR160 Corridor Study and the US Hwy 11E Corridor
Study had well over 400 responses for each.

Staff has also done various transportation presentations at other locations, as requested
by other organizations, such as the Morristown Chamber of Commerce and ETHRA.



2. Provide a copy of the MPO’s Public Participation Plan that includes an
outreach plan to engage the minority, low income, and the limited English
proficient (LEP) population.

See attachment
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Public
Participation
Plan
(PPP)

This report was funded in part through grants from the Federal Highway Administration
(FHWA) and the Federal Transit Administration (FTA), U.S. Department of
Transportation (USDOT). The view and opinions of the authors (or agencies) expressed
herein do not necessarily state or reflect those of the U.S. Department of
Transportation.




Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Morristown, TN —lefferson City, TN —White Pine, TN — Hamblen County, TN — Jefferson County, TN

Resolution Number: 2018-003

A RESOLUTION BY THE LAMTPO EXECUTIVE BOARD ADOPTING
THE PUBLIC PARTICIPATION PLAN (PPP)

WHEREAS, a comprehensive, cooperative, and continuing (3-C) transportation process is to be
carried out in the Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
region; and

WHEREAS, the Public Participation Plan (PPP) was first required by the Safe, Accountable,
Flexible, Efficient Transportation Equity Act: A Legacy for Users (SAFETEA-LU); and recently
updated in the recent Fixing America's Surface Transportation (FAST) Act; and

WHEREAS, in accordance with the requirements of the United States Department of
Transportation (USDOT), Section 450.316 of the Metropolitan Planning Regulations, this plan
includes a proactive public outreach process that provides complete information, timely public
notice, full public access to key decisions and supports early and continuing involvement of the
public in developing plans and programs; and

WHEREAS, the PPP had been reviewed for past performance and been updated accordingly;
and

WHEREAS, the general public, affected public agencies and special interest groups, and
interested parties were invited to participate and/or comment in the development of the PPP;
and

WHEREAS, the PPP process had completed a minimum 45-calendar day public review and
comment period from April 1, 2018 through June 30, 2018; and

WHEREAS, The Tennessee Department of Transportation (TOOT) and the Federal Highway
Administration (FHWA) and Federal Transit Administration (FTA) had reviewed and approved
this PPP; and

WHEREAS, the Technical Advisory Committee (TAC) has endorsed this PPP as a guiding
document for achieving a coordinated transportation system; and

WHEREAS, the elements of the PPP are to receive final approval from the LAMTPO Executive
Board; and

NOW, THEREFORE, BE IT RESOLVED the LAMTPO Executive Board does hereby approve
and adopt the update to the Lakeway Area Metropolitan Transportation Planning Organization
(LAMTPO) Public Participation Plan (PPP).

September 26, 2018

Chair, Date
LAMTPO
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LIST OF ABBREVIATIONS

Abbreviation

Full Name Description

Continuing, Cooperative, and Comprehensive planning

3-C process
ACS American Community Survey
ADA Americans with Disabilities Act
ADHS Appalachian Development Highway System
AQ Air Quality
CAA Clean Air Act
CFR Code of Federal Regulations
Congestion Mitigation and Air Quality Improvement
CMAQ Program ]
CPG Consolidated Planning Grant
CTPP Census Transportation Planning Products
DBE Disadvantaged Business Enterprise
EPA Environmental Protection Agency
ETDD East Tennessee Development District
ETHRA East Tennessee Human Resources Agency
FAF Freight Analysis Framework
FAST Act Fixing America’s Surface Transportation Act
FFY Federal Fiscal Year (from October 1 to September 30)
FHWA Federal Highway Administration
FTA Federal Transit Administration

FTA Section 5303

FTA Section 5303 Metropolitan Transportation Planning
(5303)

FTA Section 5307

FTA Section 5307 Urbanized Area Formula Grants (5307)

FTA Section 5309

FTA Section 5309 Capital Investments Grant

FTA Section 5310

FTA Section 5310 Enhanced Mobility of Seniors &
Individuals with Disabilities

FTA Section 5311

FTA Section 5311 Rural Areas Formula Grant

FTA Section 5312

FTA Section 5312 Public Transportation Innovation

FTA Section 5324

FTA Section 5324 Emergency Relief

FTA Section 5337

FTA Section 5337 State of Good Repair

FTA Section 5339

FTA Section 5339 Bus and Bus Facilities

FRA Federal Railroad Administration
FY Fiscal Year

GIS Geographic Information Systems

GPS Geographical Positioning System
HPP High Priority Project

v




Abbreviation

Full Name Description

HSIP Highway Safety Improvement Program
HSTCP Human Services Transportation Coordination Plan
HUD Housing and Urban Development
IAC Inter-Agency Consultation
IM Interstate Maintenance
ISTEA Intermodal Surface Transportation Efficiency Act of 1991
ITS Intelligent Transportation Systems
Lakeway Area Metropolitan Transportation Planning
LAMTPO Organization
LED Light Emitting Diode
LEP Limited English Proficiency
LRTP Long Range Transportation Plan
MAP-21 Moving Ahead for Progress in the 21st Century
MOBILE 6.2 Mobile Source Emission Factor Model
MOVES Motor Vehicle Emission Simulator
MPA Metropolitan Planning Area
MPO Metropolitan Planning Organization
MTPO Metropolitan Transportation Planning Organization
NAAQS National Ambient Air Quality Standards
NHFP National Highway Freight Program
NHPP National Highway Performance Program
NHS National Highway System
PC 1101 Public Chapter 1101
PEAs Planning Emphasis Areas
PL 112 FHWA Section 112 Planning Funds
POP Program of Projects
PPP Public Participation Plan
Rural Transportation Planning Organization (North and
RPO South)
Safe, Accountable, Flexible and Efficient Transportation: A
SAFETEA-LU Legacy for Users
SHSP Strategic Highway Safety Plan
SIP State Implementation Plan
SPR State Planning and Research Funds
SRTS Safe Routes To School
SSCP Social Services Coordination Plan
STBG Surface Transportation Block Grant
STIP State Transportation Improvement Program
TAP Transportation Alternatives Program




Abbreviation

Full Name Description

TAC Technical Advisory Committee
TCA Tennessee Code Annotated
TCM Transportation Control Measures
TDEC Tennessee Department Of Environment and Conservation
TDM Travel Demand Model
TDOT Tennessee Department of Transportation
TDOT-LRPD TDOT Long Range Planning Division
TDOT-DMTR TDOT Division of Multimodal Transportation Resources
TDOT-OCT TDOT Office of Community Transportation
TIFIA Transportation Infrastructure Finance and Innovation Act
Transportation Invest Generating Economic Recovery
TIGER Program
TIP Transportation Improvement Program
TPO Transportation Planning Organization
TRANSCAD Transportation Computer Aided Design
TRIMS Tennessee Roadway Information Management System
UPWP Unified Planning Work Program
UROP State Operating Assistance Program
USDOT United States Department of Transportation

UZA

Urbanized Area

vi
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Section 1. Introduction

What is a Public Participation Plan?

The Public Participation Plan (PPP) is an umbrella policy, encompassing the plans and
programs of the transportation planning process. Public participation is an integral part
of the Lakeway Area Metropolitan Transportation Planning Organization's (LAMTPO)
planning efforts. The PPP encompasses the public participation programs for all the
major planning activities, including the Long Range Transportation Plan (LRTP),
Transportation Improvement Program (TIP), Unified Planning Work Program (UPWP),
the Civil Rights documents Title VI and Disadvantaged Business Enterprise ((DBE), the
provisions for the Americans with Disabilities Act (ADA), and any Air Quality Conformity
Determinations (if needed). Currently all counties in the LAMTPO metropolitan planning
area (MP A) are classified as "attainment" for air quality by the Environmental Protection
Agency and do not fall under air quality conformity issues. The planning process is
shown on the next page that starts with a vision of how transportation should be for the
region all the way through to the system's performance. As you can see in Figure 1.1 -
Transportation Planning Process on the next page, public participation is noted as
feedback and it is continuous as the planning process progresses.

What is an MPO?

According to the Federal Highway Administration (FHWA), metropolitan transportation
planning is the process of examining travel and transportation issues and needs in
metropolitan areas. It includes a demographic analysis of the community in question, as
well as an examination of travel patterns and trends. The planning process includes an
analysis of alternatives to meet projected future demands, and for providing a safe and
efficient transportation system that meets mobility while not creating adverse impacts to
the environment. In metropolitan areas over 50,000 in population, the responsibility for
transportation planning lies with designated Metropolitan Planning Organizations
(MPOs).

An MPO is a transportation policy-making organization made up of representatives from
local government and transportation authorities. In 1962, the United States Congress
passed legislation that required the formation of an MPO for any Urbanized Area (UZA)
with a population greater than 50,000, as defined by the U.S. Census Bureau. Congress
created MPOs in order to ensure that existing and future expenditures for transportation
projects and programs are based on a continuing, cooperative and comprehensive ("3-
C") planning process. Federal funding for transportation projects and programs are
channeled through this planning process. Statewide and metropolitan transportation
planning processes are governed by Federal law in the United States Code (23 USC
134 and 135). As a prerequisite for the receipt of both federal transit and federal
highway funding, MPOs are responsible for the development of a Long Range
Transportation Plan (LRTP), the Transportation Improvement Program (TIP), and

the Unified Planning Work Program (UPWP) for its metropolitan planning area.
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Figure 1.1. Transportation Planning Process (Source: Johnson City MPQO Public
Participation Plan 2016).
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About LAMTPO

LAMTPO is an acronym for the Lakeway Area Metropolitan Transportation Planning
Organization. LAMTPO is the metropolitan planning organization (MPO) for the region
consisting of Morristown, Jefferson City, White Pine, and portions of Hamblen County
and Jefferson County. In May 2002, the U.S. Census Bureau designated this region as
an urbanized area, which is defined as an area with a population of 50,000 or greater
and generally with a population density of approximately 1,000 people per square mile.
Under federal regulations, all places that are designated as an urbanized area must
form a metropolitan transportation planning organization. As a result, LAMTPO was
established in 2002.

The LAMTPO urbanized area population, based on the 2010 U.S. Census, is 113,951,
In March 2012, the LAMTPO urbanized area expanded to include a portion of New
Market and additional areas of the Alpha Talbott and Russellville areas in Hamblen
County. The map on the next page shows the urbanized area boundary, as well as the
larger Metropolitan Planning Area (MPA) boundary which is addressed by this plan. The
MPA covers the entire area which is anticipated to be urbanized within the next 20
years, including the current urbanized area.
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LAMTPO Organization and Management
Role in the LAMTPO Planning Process

The Executive Board is the decision-making body of the
LAMTPO, which is comprised of:

Mayor of Morristown

Mayor of Jefferson City

Mayor of White Pine

Mayor of Bean Station

County Mayor of Hamblen County

County Mayor of Jefferson County

Governor of Tennessee ( or his/her representative)
Mass Transit Representative (ETHRA Director)
Railroad Representative (Norfolk Southern)

Executive Board

TTQ@TMeap o

Final responsibility for transportation planning and programming
is vested with the Executive Board.

Role in the LAMTPO Planning Process
The TAC consists of administrative and technical leadership.
Along with the LAMTPO Coordinator, it provides
recommendations to the Executive Board. The TAC is
comprised of the following officials or their designees:
City Administrator of Morristown
City Manager of Jefferson City
Public Works Director of White Pine
Bean Station personnel
Jefferson County Highway Superintendent
Hamblen County Highway Superintendent
ETHRA Director
Norfolk Southem Railroad Administrator
East Tennessee Development District (ETDD) Executive
Director
j. TDOT Chief Engineer
k. TDOT Multimodal Transportation Resources Division
Director
|. FHW A Division Administrator
m. FT A Regional Administrator

Transportation
Technical
Advisory
Committee (TAC)

T TQ@ ™0 a0 T

The TAC takes its direction from and is accountable to, the
Executive Board and acts through the LAMTPO staff, local
planning staff(s), or stud committees as applicable.
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Role in the LAMTPO Planning Process

The MTPO coordinator is the staff member for LAMTPO.
He/she conducts studies, develops plans and programs,
and chairs all MTPO sub-committees. The MTPO
coordinator is the liaison between the MTPO and the
FHWA, FTA, TDOT, local governments, and other
groups or individuals interested in transportation issues.
The MTPO coordinator is responsible for preparing the
meeting agendas, posting public notice of the meetings
as required, calling the roll of the meetings, keeping
minutes of the meetings, recording the votes for items or
projects on an agenda, and other duties as required in
the function of transportation planning within the MTPO
study area. The MTPO coordinator or other planning
staff serves as the secretary for the Executive Board, in
a non-voting role.

The LAMTPO transportation planning process functions under a committee structure, as

outlined below:

MTPO

Coordinator

Executive Board

Public

Participation
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The following types of federal and state requirements affect how LAMTPO conducts
business and ensures its public participation process meets the needs of the
transportation planning process.

Federal Legislation
There are five (5) core functions of the MPO:

a.

Establish a Setting: Establish and manage a
fair and impartial setting for effective regional
decision-making in the metropolitan area.

Identify and evaluate alternative
transportation improvement options: Use
data and planning methods to generate and
evaluate alternatives. Planning studies and
evaluations are included in the Unified Planning
Work Program (UPWP).

Prepare and maintain a Metropolitan
Transportation Plan (MTP) or Long Range
Transportation Plan (LRTP): Develop and
update a long-range transportation plan for the
metropolitan area covering a planning horizon
of at least twenty (20) years that fosters (1)
mobility and access for people and goods; (2)
efficient system performance and preservation;
and (3) good quality of life.

Develop a Transportation Improvement

l

5 Core Functions of the MPO:

1.

2.

Establish a setting

identify and Evaluate
Alternative
Transportation
Improvement Options

Prepare and Maintain a
Long Range
Transportation Plan
(LRTP)

Develop a
Transportation
Improvement Program
(TIP)

Involve the Public

Program (TIP): Develop a short-range (four-year) program of transportation
improvements based on the long-range transportation plan; the TIP should be
designed to achieve the area’s goals, using spending, regulating, operating,

management, and financial tools.

Involve the Public: Involve the general public and other affected constituencies

in the four essential functions listed above.

Federal Metropolitan Planning Factors
In addition to these five core functions, MPOs are also required to address the ten (10)
planning factors during the metropolitan planning process. These factors can be found
in the Code of Federal Regulations (CFR), Title 23, Section 450.306(b):




2-2

1. Support the economic vitality of the metropolitan area, especially by enabling
global competitiveness, productivity, and efficiency

2. Increase the safety of the transportation system for motorized and non-
motorized users

3. Increase the security of the transportation system for motorized and non-
motorized users

4. Increase the accessibility and mobility of people and for freight

5. Protect and enhance the environment, promote energy conservation, improve
the quality of life, and promote consistency between transportation improvements
and state and locally planned growth and economic development patterns

6. Enhance the integration and connectivity of the transportation system, across
and between modes, for people and freight

7. Promote efficient system management and operation

8. Emphasize the preservation of the existing transportation system

9. Improve transportation system resiliency and reliability and reduce or mitigate
stormwater impacts on the surface transportation system

10. Enhance travel and tourism

Public Outreach

Public outreach in metropolitan transportation planning has long been a federal
requirement. Federal law includes a number of specific requirements and performance
standards and expectations for state departments of transportation and MPOs during
transportation planning. This core set of requirements and performance standards have
been amended and reinforced through additional transportation and environmental
legistation, and related regulations and orders addressing environmental justice and
persons with disabilities. Federal legislation passed in 2005, the Safe, Accountable,
Flexible Transportation Equity Act - Legacy for Users (SAFETEA-LU), reauthorized the
federal-aid transportation program and required some changes to the public outreach
process. These mandated changes placed an increased emphasis on particular
elements such as involving an expanded list of interested parties, increasing
interagency consuitation, and emphasizing visualization techniques and electronically
accessible information. Public outreach was a requirement in the federal transportation
act SAFETEA-LU (2005), and continued in the Moving Ahead for Progress in the 215t
Century (MAP-21) (2012). The current Federal transportation act, Fixing America's
Surface Transportation (FAST) Act, passed in 2015, also continues to require the public
outreach. The Code of Federal Regulations, Title 23: Highways, Section 450.316
pertaining to public outreach is attached as Appendix A.

Disadvantaged Business Enterprise (DBE)

The USDOT defines a DBE as a for-profit small business concerns where socially and
economically disadvantaged individuals own at least a 51% interest and also control
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management and daily business operations. African-Americans, Hispanics, Native
Americans, Asian-Pacific and Subcontinent Asian Americans, and women are
presumed to be socially and economically disadvantaged. Other individuals can also
qualify as socially and economically disadvantaged on a case-by-case basis.

USDOT DBE regulations require state and local transportation agencies that receive
DOT financial assistance, to establish goals for the participation of DBEs. Each DOT-
assisted State and local transportation agency is required to establish annual DBE
goals, and review the scopes of anticipated large prime contracts throughout the year
and establish contract-specific DBE subcontracting goals.

In addition to establishing goals, state and local recipients also certify the eligibility of
DBE firms to participate in DOT-assisted projects. Some groups are presumed to be
socially and economically disadvantaged for the purposes of participation in this
program. In 1987 Congress added women to the groups presumed to be
disadvantaged. The main objectives of the DBE Program are.

a. To ensure that small disadvantaged business enterprises (DBE) can compete

fairly for federally funded transportation-related projects.
b. To ensure that only eligible firms participate as DBEs.
c. To assist DBE firms in competing outside the DBE Program.

To participate in the DBE program, a small business owned and controlled by socially
and economically disadvantaged individuals must receive DBE certification from the
relevant state- generally through the state Uniform Certification Program (UCP).

Roles and Responsibilities of State and Local Transportation Agencies

As recipients of DOT financial assistance, state and local transportation agencies are

required to:
a. Certify the eligibility of DBE firms to participate in their DQT-assisted contracts;

b. Establish narrowly-tailored goals for the participation of disadvantaged

entrepreneurs; and
c. Evaluate their DOT-assisted contracts throughout the year and establish
contract-specific DBE subcontracting goals as necessary to achieve the overall

goal of the agency.

The level of DBE subcontracting goals may vary; however, by the end of the year, the
amount of contract/subcontract awards to DBEs must be consistent with the overall

goal.

Title VI
LAMTPO ensures compliance with Title VI of the Civil Rights Act of 1964, which states,

"No person in the United States shall, on the grounds of race, color, or national origin
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be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance."
LAMTPO seeks to engage persons who are traditionally underserved or
underrepresented in the transportation planning process. These populations are
identified through the analysis of Decennial Census or American Community Survey
data, along with knowledge of the community. A Title VI document is on the LAMTPO
website (www.lamtpo.com), and is updated every three (3) years. Title VI notices are
also provided on the LAMTPO website (www.lamtpo.com) and posted at key locations
within the city, in both English and Spanish. Key locations are where the notices are
visibly seen, such as elevators, bulletin boards in the lobby areas, and in front of
department offices. Civil Rights clauses are also included in third-party contracts.

LAMTPO uses the U.S. Census information to locate minority and low-income
residential areas. The information obtained is from the decennial census (10-year), as
well as the 3-year and 5-year American Community Survey (ACS) data. The ACS data
is check once a year (if new data is available). LAMTPO staff downloads the Census
data *excel format) and incorporates it into existing US Census shapefiles (blocks, block
groups, and or tracts). The shapefiles are then mapped to see if there are any
population shifts, such as the number of people in a census tract or block group, or
where there is a high minority population.

The largest ethnic population within the LAMTPO region is Caucasian (white). The
largest minority group within the LAMTPO region are Hispanic, followed by African-
Americans. When LAMTPO staff is about to begin developing a document, such as the
UPWP, LRTP, or TIP, it is advertised in the local newspapers and/or websites in English
and Spanish. This is done to allow the general population know what is going on, and to
give input as to what projects should go into these documents. Also, information is sent
to the local NAACP (Johnson City and Knoxville) and the East Tennessee Hispanic
Chamber of Commerce for documentation input as well.

Once the draft documents had received concurrence for public comment, the
information is sent to the contact listing shown in Appendix C, to the East Tennessee
Hispanic Chamber of Commerce, as well as the local city halls and county courthouses,
and the local public libraries for review and comment. The TAC and Executive Board
will be notified of any comments, and any recommendations to resolve the comments.

The Americans with Disabilities Act of 1990

The Americans with Disabilities Act of 1990, which was updated in 2010, requires
coordinating with disabled communities in the development and improvement of
transportation services. Persons with disabilities must also be able to access the sites
where public involvement activities occur as well as the information presented. The
Americans with Disabilities Act of 1990 requires coordinating with disabled communities
in the development and improvement of transportation services. LAMTPO will ensure
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that meeting locations meet ADA requirements. A request for reasonable
accommodation (i.e. large print documents, audio materials) can be made within five
(5) business days of a meeting. Please contact the MPO coordinator at 423-581-6277,
or by email at richd@mymorristown.com for further assistance.

Executive Orders

The President of the United States will often issue Executive Orders for agencies of the
Executive Branch, such as the Department of Transportation, for managing the
operations of the federal government. Executive Orders have the full force of the law.
There are two executive orders that are directed at project level decision making in the
engineering and design phases for projects as well as long range and project
programming activities. The first, Executive Order 12898 - Federal Actions to Address
Environmental Justice in Minority and Low Income Population, was signed by President
Clinton in February 1994, which reinforced the requirements of Title VI of the Civil
Rights Act (1964) and focused federal attention on the environmental and human health
conditions in minority and low income communities. The second, Executive Order
13166 - Improving Access to Services for Persons with Limited English Proficiency, was
also signed by President Clinton in August 2000 and requires federal agencies and
grantees to make their activities accessible to non-English speaking persons.

LAMTPO ensures compliance with the Executive Orders. LAMTPO has a Limited
English Proficiency (LEP) Policy to outline steps to assist LEP individuals. For example,
all documents include a note in Spanish that documents can be translated into another
language, upon request. Telephone translation services are available for LEP
individuals. A translator can be provided at meetings, if requested. The LEP is part of
the Title VI program (March 2017), and can be found on the www./amlpo.com website.

Tennessee Open Meetings Act

All sessions of every meeting of the Executive Board and Executive Staff shall be open
to the public pursuant to the Tennessee Open Meetings Act, T.C.A. Section 8-44-101,
et seq (full text found in Appendix B). The public shall be afforded the opportunity to
comment on current agenda items at the meetings of the Executive Board and
Executive Staff. The chair of the meetings shall determine the time to be allotted to each
speaker. Before commenting on an item, the person must state their name and address
for the record.
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Section 3: General Guidelines

Public Workshops (Kickoff), Public Meetings, and Public Hearings

Public workshops, meetings, and hearings can be held for a variety of reasons.
Depending on the nature of the meeting, there will be varying levels of public input. The
purpose of these public meetings has several objectives:

« To confirm the purpose and intent of the plan or project

« To present the trends and forecasts for the region

+ To gather public input

These meetings may be specially scheduled, project - or plan-specific.

Public workshops are held during the review/ public comment period for a document or
project, such as the UPWP, LRTP and/or TIP. These are usually the kickoff meetings to
begin the review process for a document. This is to gather information such as what
transportation projects should be in the LRTP and TIP, or what the projected land use
should be along a certain roadway. LAMTPO Staff consults with the local agencies planning
staff and by using countywide GIS shapefiles to determine existing land use and projected land
use. This makes the transportation demand modeling (TDM) for the LRTP and/or TIP more
accurate, thus seeing where congestion may or may not occur within the LAMTPO region.
Generally these workshops are during a regular scheduled TAC meeting, but additional
workshops may be held on an as needed basis. Stakeholders are generally involved in
one or more of the workshops for a specific plan or project.

Public meetings are during the public comment period for the LRTP, TIP, UPWP, Title
VI, DBE program, HSTCP, and PPP. These meetings are when a draft document is
available for public comment. These meetings are to inform the general public of the
reports or documents to be approved, and to allow the general public to comment on
them. These meetings are held in Morristown, White Pine and Jefferson City without
any elected officials. It gives the general public another opportunity to comment on a
specific plan or program without feeling nervous or pressure by any political forum.

Public hearings are also held during the public comment period on the LRTP, TIP and
PPP. The public hearings are held when a document or project is open for approval or
adoption by the Executive Board. Public hearings and workshops may also be
scheduled at meetings of the Executive Board and Technical Advisory Committee
(TAC). Actions of meetings may result in the adoption or approval of the UPWP, TIP,
LRTP, Title VI, DBE, HSTCP, and/or PPP. Other actions include adoption of resolutions
for amendments, adjustments, endorsements, special plans and reports. For meetings
to be successful, the following steps are recommended.

Early Involvement - Early Involvement with local community leaders (including elected
officials, city managers and department heads) and stakeholders (including non-profit
groups, businesses and community service agencies) can help to determine suitable
meeting forums and information formats to foster valuable input, especially when
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soliciting input from target populations including the traditionally underserved
populations.

Accessibility - LAMTPO public meetings, hearings and workshops are held at a
convenient location and time. All meeting locations shall be accessible to comply with
the Americans with Disabilities Act (ADA). In general, LAMTPO meetings will occur at
one of the following locations:

1 Morristown City Center Building
100 W 1st N St
Morristown, TN 37814

2 Jefferson City City Hall
112 City Center Drive
Jefferson City, TN 37760

3. White Pine Town Hall
1548 Main Street
White Pine, TN 37890

4, Bean Station Town Hall
785 Main Street
Bean Station, TN 37708

TAC meetings are held on the Thursday before the Executive Board meeting, at 10 am
(eastern). The TAC voted and approved the 10am start time for these meetings.

The Executive Board meets on the 2" Wednesday at of each month, and the Executive
Board voted and approved the 12:00 pm (noon eastern) start time for the meetings. At
the annual meeting(s), the TAC and the Executive Board shall vote to decide when and
at what time(s) the TAC and Executive Board meetings shall occur, respectively. The
TAC and Executive Board shall assess whether or not the meeting dates and times
shall change.

If a meeting is canceled, it will be posted on the www.lamtpo.com website, and emails
sent out stating the cancellation.

Additional meetings will be held at other locations when necessary. LAMTPO staff will
check to see if another meeting site is ADA accessible, convenient for the target
audience, and is large enough for a proposed meeting. These meeting may be for
corridor studies, training opportunities, minority population outreach efforts, or for
additional public comment opportunities, if needed.
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Public Notices Information Tools and Techniques

LAMTPO will employ various outreach and information tools for public involvement.
Outreach tools are used to solicit information from the public, while information tools are
used to share information with the public. Listed below are technigues that LAMTPO
can choose from to encourage public outreach and information dissemination to ensure
that all area residents have the opportunity to be involved in the transportation planning
process, including traditionally underserved groups. These are generally listed and plan-
specific guidelines are listed later in this plan.

1. Public Notices - Public notices and/or advertisements will be placed in regional
general circulation newspapers (and/or websites) deemed appropriate for the
project. Public notices are also placed on the www.lamtpo.com website.

a. Public notices are also sent by an email distribution list to all LAMTPO members
and other interested individuals.

b. LAMTPO may send the public service announcements and meeting
advertisements to the public access cable television station, and/or radio
stations.

2. Unless otherwise provided in this plan, all notices shall be published a minimum of
ten (10) calendar days prior to the meeting date. The agenda for the meeting is
made available on the www.lamtpo.com website, under the Meetings tab.

3. If a special meeting is called for unusual circumstances or urgent situations, notices
shall be published a minimum of three (3) calendar days prior to the meeting date,
with the purpose of the meeting stated in the notice and be limited to that item(s).

In addition to the notice for public meetings, public notices are specified for individual
plans in the Section 4 "Plan-Specific Guidelines.” Direct Outreach- When appropriate,
traditional letters about plans, studies, projects or any other information deemed
important for public input will be mailed out to identified parties. For example, letters
may be mailed to property owners directly affected by a project or household travel
surveys mailed out to gather data for the travel demand model. Addresses are identified
through the use of the counties' property assessment databases.

Other Tools for Public Outreach and Public Comments

1. Email Distribution List - LAMTPO maintains an email distribution list of all

Executive Board and Executive Staff members, along with other interested city/state
agencies, stakeholders, and individuals in the community. Anyone can request to be
added to or removed from the list, either in person or by contacting the MTPO
Coordinator at 423-581-6277, or by email at richd@mymorristown.com. In addition, the
MTPO administrative staff will add individuals identified as stakeholders as they come in

contact with LAMTPO.
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As individuals leave their elected office or organization, they are removed from the list,
unless they request to remain on the list as an interested party.

2. Website - LAMTPOQO's website (www.lamtpo.com) is employed as a tool for
disseminating information on public notices, meeting agendas and minutes,
draft/adopted documents, project updates, maps and other documents. LAMTPQO's
website is an information resource for its members, special interest groups and the
general public. The website provides information about meetings, plans and projects, as
well as contact information for the administrative staff and board members. LAMTPO
will post draft and final documents on the website for public comment and review. The
following is a brief list of content on the website:

a. Documents such as the UPWP, TIP, LRTP and PPP, along with their

amendments and/or adjustments.

b. Links for various governing agencies of LAMTPO, as well as links to several

state and federal government sites

c. A listing of current LAMTPO members

d. Tentative Meeting schedule and upcoming meeting agendas

e. Executive Board and TAC meeting minutes

f. Transit/ Public Transportation Information

g. Title VI and DBE documents

h. Advertisement page

i. Contact information for LAMTPO staff.

3. Presentations & Exhibits-LAMTPO staff is frequently invited to present at
conferences, civic meetings and local neighborhood meetings. This usually involves
giving a presentation and providing handouts, along with setting up an exhibit table.

4. Advanced Visualization Techniques - Advanced visualization techniques shall be
used to enhance the public's understanding of the LAMTPO plans and programs.
These techniques will employ such technologies as photographs, posters, geographic
information system (GIS)-based maps, interactive maps, 30-visualization, video
animation, use of a multi-media room with large format presentation screen, video
clips and other technology that will enhance the public knowledge of plans and
programs in an effort to present technical knowledge in an understandable format.

5. Posters and Flyers - When appropriate, participation from target populations will be
sought by posting flyers and posters in locations such as the Johnson City Transit
Center, government centers, social service agencies, employment centers, community
centers, public health clinics, public libraries and other popular meeting places.

6. Surveys - LAMTPO may use electronic, web-based, and paper surveys to gather
public input and comments about specific projects or plans. Links to web-based
surveys may be provided on the website, and also emailed. In an effort to broaden the
publication of the survey link, LAMTPO staff may request other websites to include a
link to the survey, such as the main city or county website for member jurisdictions.
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7. Committees - LAMTPO has adopted the approach to establish partnerships with
existing committees that have an interest in transportation plans, projects, and/or
programs. LAMTPO will also establish advisory committees on specific tasks or projects

as needed for information gathering and advice.

8. Public Comments - Opportunities for public comments and/or questions will be
provided to all interested parties at public hearings, workshops, and Executive Board
meetings. A specified period for receiving comments is provided to the public for
plans such as the PPP, TIP and the LR TP prior to adoption. The comments can be
submitted verbally or in writing. A sample comment form is included at the end of
this document as Appendix E. Comments can be submitted in the following ways:

a. Comment forms in paper formats mailed or given to LAMTPO staff, the

address is: 100 W 15t N St, PO Box 1499, Morristown TN 37816-1499;

b. Emails sent to MTPO staff, at richd@mymorrisotwn.com;

c. Faxes sent to the MTPO office (423-585-4679), and/or

d. Other times, MTPO staff may use electronic surveys with specific questions to

gather information from the public using services such as SurveyMonkey.
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Section 4. Plan Specific Guidelines

Overview

In addition to the general guidelines for all LAMTPO activities, there are specific
guidelines that will outline the outreach process for specific LAMTPO products.

Key documents produced by the LAMTPO process, include:

Long Range Transportation Plan (LRTP);
Transportation Improvement Program (TIP);

Public Participation plan (PPP);

Unified Planning Work Program (UPWP); and

Title VI and Limited English Proficiency (LEP) program;
Disadvantaged Business Enterprise (DBE) program.

~@0 Qo0 ow

Long Range Transportation Plan (LRTP)

The LRTP is a long-range (20+ year) multimodal strategy and capital improvement
program developed to guide the effective investment of public funds in transportation facilities.

The LRTP is updated every four (or five) years and may be amended as a result of changes in
projected Federal, State, and local funding; major investment studies; congestion management
systems plans; interstate interchange justification studies; and environmental impact studies.
Please check the 2040 Long Range Transportation Plan, Chapter 1, page 1-6 for amendment
processes.

LAMTPO Staff consults with the local agencies planning staff and by using countywide GIS
shapefiles to determine existing land use and projected land use. This makes the transportation
demand modeling (TDM) for the LRTP and/or TIP more accurate, thus seeing where congestion
may or may not occur within the LAMTPO region.

The current LRTP is available for viewing online at www.lamtpo.com under the LRTP tab, as well
as at LAMTPO staff office, 100 W 15 N St, Morristown, TN 376816-1499.




Development of
the LRTP
Advertisement

Start-up process

Completion of
Project Listing
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Table 4.1. Development of the LRTP.
Process

Advertise for the TAC and Executive Board meetings (in English
and Spanish)

Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development of the
LRTP (usually at the annual meeting(s)). Staff will request for any
projects to be included in the LRTP.

LAMTPO staff will contact each local agency separately for their
proposed project lists. TDOT will be contacted as well for their
proposed projects within the LAMTPO region to be included in
the LRTP.

Any individual or interested party can request for a project to be
included in the LRTP, however that information will be forwarded
to the local agency for their decision if the proposed request is a
top priority for them. The request must be submitted to:

MTPO Coordinator

100 W 15t N St

Morristown, TN 37814

richd@mymorristown.com

423-581-6277

Due to financial constraints, the LTP usually takes 2 years’ worth
of planning funding in order to complete the LRTP. However, staff
requests all project submittals within the first year of the LRTP
development.

Once staff has compiled the proposed projects (with cost
estimates) from each of the entities, staff will determine if all
projects are able to be in the LRTP due to financial constraint. If a
project or projects need to be taken out, then staff will inform the
TAC and Executive Board that the projects will need to be ranked
and voted on to determine the final project listing.

If an individual or interested party had requested a project to be
included in the LRTP, they will be informed whether or not if the
proposed request is within the draft LRTP.




Travel Demand
Modeling and
Air Quality
1t Draft of
LRTP

2" Draft of
LRTP

3rd Draft of LRTP

Final Draft of
LRTP
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Once the project list is completed, it is forwarded to the Knoxville
TPO and TDOT for Travel Demand Modeling (TDM) and Air
Quality modeling (if needed)

Once the 15t draft is completed, it is sent to the local agencies for
their review, as well as sent to TDOT for their initial review and
comments

LAMTPO will analyze and revise LRTP document based on
comments received from local agencies and TDOT, if any, and
will be sent back for TDOT’s concurrence. If approved, TDOT will
request a clean draft to send to FHWA and FTA for their review
process.

Staff will analyze and revise LRTP document based on
comments received from FHWA and FTA, and will send it back to
TDOT for concurrence. If approved by TDOT, it is forwarded back
to FHWA and FTA for their concurrence of approval.

Once approval and concurrence from TDOT, FHWA and FTA, the
LRTP is now available for the public comment/ public hearing/
approval process.




Activity
Draft Document
for Public
Comment

Comment
Opportunities

Public Workshop

Public Meeting(s)
Specifically for the
LRTP
Public Notice for
the Executive
Board’s Adoption
of the LRTP
Amendment
Notice

Summary of
Comments
Received

Public Hearing

Final Adopted
Document

Table 4.2. LRTP Public Comment Guideline

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)

Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or Executive
Board.
8. During public meetings held specifically for the LRTP
Minimum of 30 days, prior to adoption for updates and
amendments. The public comment period begins with public notice.

~NO O, WN -

If there are significant changes to the final draft LRTP or TIP from
the one made available for public comment, an additional
opportunity will be provided for public comment on the revised
changes. LAMTPO staff shall check with TDOT, FHWA, and/or FTA
to determine if changes are significant and warrant additional
opportunity for public comments.

This is the kickoff meeting

Public meeting(s) are to be held during the public comment period.
At least one meeting will be held in each county (Hamblen and
Jefferson).

Published a minimum of ten (10) calendar days prior to the public
meeting/hearing. This will be done by advertisements, emails,
mailings, and posted on the www.lamtpo.com website.

Amendments to the LRTP will follow the same public review
process and procedures as that of plan adoption.

A public comment summary will be made available to members of
the Executive Board prior to the meeting for the LRTP adoption/
amendment. Written and verbal comments are summarized and
incorporated into the final document. If significant changes are
made after addressing the comments, an additional opportunity for
public comment will be provided.

After the LRTP public comment review is completed, the Executive
Board shall have an open Public hearing for the LRTP approval.
The final, adopted LRTP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Transportation Improvement Program (TIP)

The TIP is a four-year plan that lists all regionally significant and federally funded
projects and services in the MPO planning area, such as highway and street projects,
public transit projects, major corridor studies, transportation enhancements and
bicycle/pedestrian enhancements. Projects that are included in the TIP must be
consistent with, or be selected from, an approved LRTP. Additionally, the TIP must be
fiscally constrained or have funding mechanisms already in place for all projects and
strategies. The TIP can be amended or adjusted as a result of changes in funding or
need. Administrative Adjustments (minor changes) to the TIP do not require a specific
public outreach plan. The current TIP is available for viewing online (www.lamtpo.com,
under the TIP tab), as well as at the LAMTPO staff office. Please check the 2017-2020
TIP Chapter 4, page 4-4 for TIP amendment process.

Since the TIP is derived from the LRTP, the public has already been involved in the
planning process to some degree. LAMTPO Staff consults with the local agencies planning
staff and by using countywide GIS shapefiles to determine existing land use and projected land
use. This makes the transportation demand modeling (TDM) for the LRTP and/or TIP more
accurate, thus seeing where congestion may or may not occur within the LAMTPO region.

Once a draft has been completed, it is reviewed by TDOT for 30 business days, and
then reviewed by FHW A/FT A for 20 business days. After comments have been
addressed and the draft has been finalized, it is advertised for public comment review
(see table below).

Table 4.3. TIP Development Process.

Development of Process
the TIP

Advertisement Advertise for the TAC and Executive Board meetings (in English
and Spanish)

Start-up process Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development of the
TIP (usually at the annual meeting(s)). Staff will request for any
projects to be included in the TIP (proposed projects must be
within the current LRTP).

LAMTPO staff will contact each local agency separately for their
proposed project lists. TDOT will be contacted as well for their
proposed projects within the LAMTPO region to be included in
the TIP.

Any individual or interested party can request for a project to be
included in the TIP, however that information will be forwarded to
the local agency for their decision if the proposed request is a top
priority for them. The request must be submitted to:




Completion of
Project Listing

Travel Demand
. Modeling and
Air Quality
1st Draft of TIP

2" Draft of TIP

3rd Draft of TIP

Final Draft of
LRTP
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MTPO Coordinator

100 W 15t N St
Morristown, TN 37814
richd@mymorristown.com
423-581-6277

Staff requests project submittals to be within 30 days.

Once staff has compiled the proposed projects (with cost
estimates) from each of the entities, staff will determine if all
projects are able to be in the TIP due to financial constraint. If a
project or projects need to be taken out, then staff will inform the
TAC and Executive Board that the projects will need to be ranked
and voted on to determine the final project listing.

If an individual or interested party had requested a project to be
included in the TIP, they will be informed whether or not if the
proposed request is within the draft TIP.

Once the project list is completed, it is forwarded to the Knoxville
TPO and TDOT for Travel Demand Modeling (TDM) and Air
Quality modeling (if needed)

Once the 15t draft is completed, it is sent to the local agencies for
their review, as well as sent to TDOT for their initial review and
comments

LAMTPO will analyze and revise TIP document based on
comments received from local agencies and TDOT, if any, and
will be sent back for TDOT'’s concurrence. If approved, TDOT will
request a clean draft to send to FHWA and FTA for their review
process.

Staff will analyze and revise TIP document based on comments
received from FHWA and FTA, and will send it back to TDOT for
concurrence. If approved by TDOT, it is forwarded back to FHWA
and FTA for their concurrence of approval.

Once approval and concurrence from TDOT, FHWA and FTA, the
TIP is now available for the public comment/ public hearing/
approval process.
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Table 4.4. TIP Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period

Public Meeting(s)
Specifically for the
TIP

Public Notice for the
Executive Board’s
Adoption of the TIP

Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO
staff office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
1. Public meetings
2. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the TIP(if any)
Minimum of 14 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.

~NOoO O~ Ww

If there are significant changes to the final draft LRTP or TIP
from the one made available for public comment, an
additional opportunity will be provided for public comment on
the revised changes. LAMTPO staff shall check with TDOT,
FHWA, and/or FTA to determine if changes are significant
and warrant additional opportunity for public comments.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county
(Hamblen and Jefferson).

Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com
website.

Amendments to the TIP will follow the same pubiic review
process and procedures as that of TIP adoption.

A public comment summary wiil be made available to
members of the Executive Board prior to the meeting for the
TIP adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the
comments, an additional opportunity for public comment will
be provided.

The final, adopted TIP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Public Transportation Program of Projects (POP)

East Tennessee Human Resource Agency (ETHRA) relies on its coordination with the
LAMTPO public participation process outlined in the PPP to ensure public awareness
and outreach of the agency's Program of Projects (POP).LAMTPO's public involvement
activities, public notices, and public comment periods on the TIP will satisfy the POP
requirement of the Urbanized Area Formula Program (Section 5307 and 5339)

administered by FTA.

Public notices of the TIP will state: "Public involvement activities and time established
for public review and comment on the TIP will satisfy the Program of Projects
requirement for the Federal Transit Administration Urbanized Area Formula Program."

Annual Listing of Obligated Projects

According to 23 CFR 450.334, an annual listing of obligated projects, including
investments in pedestrian walkways and bicycle transportation facilities, for which
federal funds have been obligated in the preceding year shall be published or otherwise
made available by the cooperative effort of the state, transit operator and metropolitan
planning organization for public review. The listing shall be consistent with the
categories identified in the TIP. The listing includes both highway (Federal Highway
Administration) and transit (Federal Transit Administration) projects. At the beginning of
each federal fiscal year, the Annual Listing of Obligated Projects will be made publicly
available. Notice will be given through the www.Jamtgo.com website, under the
"Documents” tab, the listing will be distributed and discussed at the Executive
Board/Staff meetings, along with the listing emailed to the members.
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The Public Participation Plan (PPP)

The PPP outlines the strategies used to provide and receive information from the public
on transportation planning and programming process including funding for projects,
studies, plans, and committee actions. Once a draft PPP has been completed, it is
reviewed by TDOT for 30 business days, and then reviewed by FHW A/FT A for 20
business days. After comments have been addressed and the draft has been finalized,
the final draft will be presented to the Executive Board for approval to begin the public
review period. The draft PPP will be posted for review to the public for a period of 45
calendar days, which is a federally mandated established period of review.

Table 4.5 Public Participation Plan Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for the
PPP
Public Notice for the
Executive Board’s
Adoption of the PPP
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)

Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board

8. During public meetings held specifically for the PPP
Minimum of 45 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county
(Hamblen and Jefferson).
Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com website.
Amendments to the PPP will follow the same public review
process and procedures as that of PPP adoption.
A public comment summary will be made available to members
of the Executive Board prior to the meeting for the PPP
adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the comments,
an additional opportunity for public comment will be provided.
The final, adopted PPP document will be availabie on the
www.lamtpo.com website and at the LAMTPO staff office.

~NO O WN -




Unified Planning Work Program

The UPWP is a one-to-two-year plan developed by the LAMTPO administrative staff
which outlines work and planning efforts to be conducted. The UPWP includes all
federally funded transportation planning activities that are in the LAMTPO MPA. In
developing the UPWP, federally-required planning factors for MPOs are considered.
Once a draft has been completed, it is reviewed by TDOT for 30 business days, and
then reviewed by FHW A/FTA for 20 business days. After comments have been
addressed and the draft has been finalized, it is made available on the website a
minimum of seven (7) calendar days prior to the Executive Board meeting

scheduled for adoption.

Development of the
UPWP
Advertisement

Start-up process

1st Draft of UPWP

Table 4.6. Development of the UPWP.

Process

Advertise for the TAC and Executive Board meetings

Staff will inform to the TAC and Executive Board, at their
respective meetings, when staff will start the development
of the UPWP. Staff will state the tasks that will be
accomplished in the UPWP and will request for any
additional items and/or projects (such as surveys, corridor
studies, etc.) to be included as well.

Any individual or interested party can request for a certain
item (such as corridor study) or project to be included in the
UPWP, however that information will be forwarded to the
local agency for their decision if the proposed request is a
top priority for them. The request must be submitted to:

MTPO Coordinator

100 W 15t N St

Morristown, TN 37814

richd@mymorristown.com

423-581-6277

Staff will request the information to be submitted within 30
days.

After the 30 days, LAMTPO Staff starts to develop the
UPWP. If an individual or interested party had requested an
item or project to be included in the UPWP, they will be
informed whether or not if the proposed request is within
the draft UPWP.

Once the 15t draft is completed, it is sent to the local
agencies for their review, as well as sent to TDOT for their
initial review and comments.




2"d Draft of UPWP

3rd Draft of UPWP

Final Draft of UPWP

Staff will analyze and revise UPWP document based on
comments received from local agencies and TDOT, if any,
and send back for TDOT’s concurrence. If approved, TDOT
will request a clean draft to send to FHWA and FTA for
their review process.

Staff will analyze and revise UPWP document based on
comments received from FHWA and FTA, and send back
to TDOT for concurrence. If approved by TDOT, it is
forwarded back to FHWA and FTA for their concurrence of
approval.

Once approval and concurrence from TDOT, FHWA and
FTA, the UPWP is now available for the public comment/
public hearing/ approval process.




Table 4.7. UPWP Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for the
UPwWP
Public Notice for the
Executive Board’s
Adoption of the
UPWP
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the UPWP
Public Comment Period is not required; it is posted to the
website a minimum of seven (7) calendar days prior to the
Executive Board meeting to adopt the UPWP.
Public meeting(s) are not required; UPWP is discussed and
adopted at for the UPWP the Executive Board meeting that is
open to the public.
Published a minimum of ten (10) calendar days prior to the
public meeting/hearing. This will be done by advertisements,
emails, mailings, and posted on the www.lamtpo.com website.

~NOoO O WN -

Amendments to the UPWP will follow the same public review
process and procedures as that of UPWP adoption.

A public comment summary will be made available to members
of the Executive Board prior to the meeting for the UPWP
adoption/ amendment. Written and verbal comments are
summarized and incorporated into the final document. If
significant changes are made after addressing the comments,
an additional opportunity for public comment will be provided.
The final, adopted UPWP document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.




Title VI
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Section 601 of Title VI of the Civil Rights Act of 1964 states the following: No person in
the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance. LAMTPO maintains an active
Title VI document, that is updated every three (3) years, and does self-assurances and
certifications to maintain Title VI compliance.

Table 4.8. Title VI Public Comment Guideline

Activity
Draft Document
for Public Comment

Comment
Opportunities

Public
Comment
Period
Public Meeting(s)
Specifically for
Title VI
Public Notice for the
Executive Board’s
Adoption of Title VI
Amendment
Notice

Summary of
Comments
Received

Final Adopted
Document

Technique(s)
Available online at www.lamtpo.com, and at the LAMTPO staff
office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the Title Vi (if any)
Minimum of 30 days, prior to adoption for updates and
amendments. The public comment period begins with public
notice.
Public meeting(s) are to be held during the public comment
period. At least one meeting will be held in each county (Hamblen
and Jefferson).
Published a minimum of ten (10) calendar days prior to the public
meeting/hearing. This will be done by advertisements, emails,
mailings, and posted on the www.lamtpo.com website.
Amendments to the Title VI will follow the same public review
process and procedures as that of Title VI adoption.
A public comment summary will be made available to members of
the Executive Board prior to the meeting for the Title VI adoption/
amendment. Written and verbal comments are summarized and
incorporated into the final document. If significant changes are
made after addressing the comments, an additional opportunity
for public comment will be provided.
The final, adopted Title VI document will be available on the
www.lamtpo.com website and at the LAMTPO staff office.

~NO O OWON -




Disadvantaged Business Enterprise (DBE)

The USDOT defines a DBE as a for-profit small business concerns where socially and
economically disadvantaged individuals own at least a 51% interest and also control
management and daily business operations. In general, a DBE document is needed for
agencies that are receiving FHWA funds for project(s) in excess of $500,000.00, or for
FTA funds in excess of $250,000.00. There a few projects within the LAMTPO region
that the costs are in excess of $500,000.00. ETHRA also receives FTA funds in excess
of $250,000.00 annually for public transportation, thus the need for DBE documents.

Table 4.9 DBE Public Comment Guideline
Activity Technique(s)
Draft Document Available online at www.lamtpo.com, and at the LAMTPO staff
for Public Comment office (100 W 1st N St, Morristown TN 37816-1499)
Public Participation can occur by:
. Public meetings
. Phone ( 423-581-6277)
. Fax (423-585-4679)
. Email (richd@mymorristown.com)
. In person
. By mail to the LAMTPO staff office
. During regular scheduled meetings of the TAC or
Executive Board
8. During public meetings held specifically for the DBE (if any)

Comment
Opportunities

~NO AR WN -

Public Minimum of 45 days, prior to adoption for updates and
Comment amendments. The public comment period begins with public
Period notice.
Public Meeting(s)  Public meeting(s) are to be held during the public comment
Specifically for period. At least one meeting will be held in each county (Hamblen
DBE and Jefferson).

Public Notice for the Published a minimum of ten (10) calendar days prior to the public
Executive Board’s  meeting/hearing. This will be done by advertisements, emails,
Adoption of DBE mailings, and posted on the www.lamtpo.com website.

Amendment Amendments to the DBE will follow the same public review
Notice process and procedures as that of DBE adoption.
A public comment summary will be made available to members of
the Executive Board prior to the meeting for the DBE adoption/

Summary of amendment. Written and verbal comments are summarized and
Comments incorporated into the final document. If significant changes are
Received made after addressing the comments, an additional opportunity

for public comment will be provided.
Final Adopted The final, adopted DBE document will be available on the
Document www.lamtpo.com website and at the LAMTPO staff office.
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Section 5: Consultation with Federal, State and Local Agencies

As part of the "Consultation Process" required by Section 450.316 of the Code of
Federal Regulations (Appendix A), LAMTPO has established contact with federal, state,
and local agencies in developing documents such as the LRTP, TIP, UPWP, as well as
the Public Participation Plan, and any other document that may be needed. Formal
coordination with these agencies will help to identify effective mitigation strategies for
potential impacts of projects included in LAMTPO's Long Range Transportation Plan
(LRTP) and Transportation Improvement Program (TIP). The LAMTPO public
participation processes shall be coordinated with the statewide transportation public
involvement process through review and communication wherever possible. The
LAMTPO Contact Listing is available in Appendix C.

In addition to contacting the various agencies listed in Appendix C, LAMTPO staff will
also contact the East Tennessee Hispanic Chamber of Commerce via email at
mail@hccet.org. This will help in trying to get the Hispanic population involved in the
transportation planning process in the LAMTPO planning area.

LAMTPO staff communicates with various federal, state, and local agencies through
telephone calls, emails, and interagency conference (IAC) calls. Topics discussed are
air quality issues, long range planning, transportation improvement programs, and also
any LRTP and/or TIP amendments. LAMTPO staff attends TDOT meetings,
conferences, and conference calls to discuss various transportation related issues, such
as congestion, air quality, performance measures, etc.

TDOT Office of Community Transportation (OCT) attends LAMTPO meetings, and
informs the TAC and Executive Board personnel, and any interested person, party, or
organization attending these meetings, of any transportation related issue being done
by TDOT.

TDOT communicates with LAMTPO staff to have certain projects to be added to the
LRTP and/or the TIP. These state sponsored projects are then added to the LRTP
(LAMTPO and TDOT's) as well as within the LAMTPO TIP and the state’s STIP. When
TDOT is doing a statewide LRTP, LAMTPO staff attends regional meetings that are
being hosted by TDOT. LAMTPO has also posted survey links for the statewide LRTP
on the www.lamtpo.com website, as requested by TDOT.

Interagency agreements, such as the Memorandum of Agreement for Air Quality, and
the Corridor Management Agreement (CMA) for SR66, will be maintained between
LAMTPO and other local and regional agencies. This shall include TDOT, the Knoxville
TPO and the East Tennessee Rural Planning Organizations (RPO's) (North and South).

This PPP was developed through consultation with an expanded list of known interested
parties, private citizens, regional and local agencies, including private transportation




providers, and anyone else interested in transportation planning, through meetings,
direct mailings and an online survey. The PPP will be posted online for review and

notice will be given to interested parties.
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Section 6. Evaluating the Performance of the PPP

The PPP shall be reviewed periodically based on changes in local, state, or federal
legislation, and in response to periodic evaluations of the effectiveness of public
participation techniques that are used by LAMTPO. When updates or amendments are
made to the PPP, the same process for adoption will be followed, including the same
45-calendar day comment period.

As part of the evaluation process, LAMTPO will seek to ask the following questions
regarding its strategies and outreach methods in order to evaluate the effectiveness of
the PPP:
a. How many people did the method reach?
b. Do the people that the method reached have a better understanding of our
process as a result?
c. Did this method reach people new to our process?

These questions determine the effectiveness of a method and its potential value moving
forward. Other ways to determine the overall effectives of the PPP might include:
Tabulation of media coverage;

Surveys (including web based, email based);

Comment/feedback cards;

Website polling (including the number of hits);

Periodic review and updating of outreach mailing lists (at least annually)

®oo0 oo

LAMTPO will look to outside sources, such as FHWA’s A Guide to Transportation
Decision Making, to provide guidance in evaluating and finding new outreach methods,
especially methods that are able to be measured in a statistically significant way. This
guidance can be a meaningful tool in evaluating which methods and practices may
warrant further consideration and which practices may warrant less emphasis.

Reliable Outside Sources

LAMTPO will look to outside sources that are able to evaluate outreach methodology,
especially those that are able to do so in a statistically significant way. This can be a
meaningful source of information in evaluating which methods and practices may
warrant further consideration and which practices may warrant less emphasis. A
Tennessee Department of Transportation did a statewide survey (done in 2011)
revealed that the most effective communication tools for public outreach are public
meetings, e-mail, and websites as well as newspaper and direct mailings. The least
effective communication tools are legal documents at libraries and telephone and direct
mail surveys.
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Past Evaluation

LAMTPO staff has found that public meetings, mail/ email, and website were the best
form of engaging the public, whereas the least effective communication tool(s) was

having documents at libraries.

Documents are available at the local libraries, however, most people view the
documents online at the www.lamtpo.com website.

There had been issues in advertising in the minority newspapers. If the minority
newspaper do not have enough advertisements within a certain timeframe, then their
newspaper circulation may be delayed a month (possibly two). To compensate for this,
LAMTPO staff writes advertisements in English and Spanish to be placed in all of the
local newspapers. The ads are placed on the www.lamtpo.com website as well.

LAMTPO staff has tried to have meetings in the evening hours, however, staff has had
better public involvement when public meetings are held during the day, when more
walk-in traffic is coming in the city halls of White Pine, Jefferson City and Morristown.

LAMTPO staff has done paper surveys, especially for public transportation. However, in
recent years, the numbers of responses has decreased. LAMTPO anticipates to do
more surveys, but to include online surveys to try to generate more public input.

Comments on this Public Participation Plan (PPP)

This PPP has been developed in consultation with interested parties as required by
federal rules and regulations. This was done through input received during ongoing
outreach activities as well as during the comment period of this Plan. Before it was
adopted, we made this Plan available for public review and comment from July 1, 2018
to September 26, 2018 (minimum is 45 days), and the resulting public input has been
addressed and incorporated as appropriate into this plan.

It should be noted that public comment meetings were held at the White Pine Town Hall
at 10-11am and in the Morristown City center Building at 1-2 pm on August 9, 2018, as
well as a public comment meeting at the Jefferson City City Hall Building at 11 am to
12pm on August 10, 2018. No comments were received.
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Appendix A

Code of Federal Regulations, Title 23, Part 450
23 CFR 450
§450.316 Interested parties, participation, and consultation.

(a) The MPO shall develop and use a documented participation plan that defines a
process for providing citizens, affected public agencies, representatives of public
transportation employees, freight shippers, providers of freight transportation services,
private providers of transportation, representatives of users of public transportation,
representatives of users of pedestrian walkways and bicycle transportation facilities,
representatives of the disabled, and other interested parties with reasonable
opportunities to be involved in the metropolitan transportation planning process.

(1) The participation plan shall be developed by the MPO in consultation with all
interested parties and shall, at a minimum, describe explicit procedures,
strategies, and desired outcomes for:
(i) Providing adequate public notice of public participation activities and
time for public review and comment at key decision points, including but
not limited to a reasonable opportunity to comment on the proposed
metropolitan transportation plan and the TIP;

(i) Providing timely notice and reasonable access to information about
transportation issues and processes;

(iif) Employing visualization techniques to describe metropolitan
transportation plans and TIPs;

(iv) Making public information (technical information and meeting notices)
available in electronically accessible formats and means, such as the
World Wide Web;

(v) Holding any public meetings at convenient and accessible locations
and times;

(vi) Demonstrating explicit consideration and response to public input
received during the development of the metropolitan transportation plan
and the TIP;

(vii) Seeking out and considering the needs of those traditionally
underserved by existing transportation systems, such as low-income and
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minority households, who may face challenges accessing employment
and other services;

(viii) Providing an additional opportunity for public comment, if the final
metropolitan transportation plan or TiP differs significantly from the
version that was made available for public comment by the MPO and
raises new material issues which interested parties could not reasonably
have foreseen from the public involvement efforts;

(ix) Coordinating with the statewide transportation planning public
involvement and consultation processes under subpart B of this part; and

(x) Periodically reviewing the effectiveness of the procedures and
strategies contained in the participation plan to ensure a full and open
participation process.

(2) When significant written and oral comments are received on the draft
metropolitan transportation plan and TIP (including the financial plans) as a result
of the participation process in this section or the interagency consultation process
required under the EPA transportation conformity regulations (40 CFR part 93), a
summary, analysis, and report on the disposition of comments shall be made as
part of the final metropolitan transportation plan and TIP.

(3) A minimum public comment period of 45 calendar days shall be provided
before the initial or revised participation plan is adopted by the MPOQO. Copies of
the approved participation plan shall be provided to the FHWA and the FTA for
informational purposes and shall be posted on the World Wide Web, to the

maximum extent practicable.

(b) In developing metropolitan transportation plans and TIPs, the MPO should consult
with agencies and officials responsible for other planning activities within the MPA that
are affected by transportation (including State and local planned growth, economic
development, environmental protection, airport operations, or freight movements) or
coordinate its planning process (to the maximum extent practicable) with such planning
activities. In addition, metropolitan transportation plans and TIPs shall be developed
with due consideration of other related planning activities within the metropolitan area,
and the process shall provide for the design and delivery of transportation services

within the area that are provided by:

(1) Recipients of assistance under title 49 U.S.C. Chapter 53;

(2) Governmental agencies and non-profit organizations (including
representatives of the agencies and organizations) that receive Federal
assistance from a source other than the U.S. Department of Transportation to
provide non-emergency transportation services; and




A-3

(3) Recipients of assistance under 23 U.S.C. 204.

(c) When the MPA includes Indian Tribal lands, the MPO shall appropriately involve the
Indian Tribal government(s) in the development of the metropolitan transportation plan

and the TIP.

(d) When the MPA includes Federal public lands, the MPO shall appropriately involve
the Federal land management agencies in the development of the metropolitan
transportation plan and the TIP.

(e) MPOs shall, to the extent practicable, develop a documented process(es) that
outlines roles, responsibilities, and key decision points for consulting with other
governments and agencies, as defined in paragraphs (b), (c), and (d) of this section,
which may be included in the agreement(s) developed under §450.314.
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Appendix B

Tennessee Open Meetings Act
TENNESSEE CODE ANNOTATED
TITLE 8. PUBLIC OFFICERS AND EMPLOYEES
CHAPTER 44. PUBLIC MEETINGS
PART 1. GENERAL PROVISIONS
=+ Cyrrent through the 2014 Regular Session and amendments approved at the
November 4, 2014 General Election***

§ 8-44-101. Policy- Construction.

§ 8-44-102. Open meetings- "Governing body" defined - "Meeting" defined.

§ 8-44-103. Notice of public meetings.

§ 8-44-104. Minutes recorded and open to public- Secret votes prohibited.

§ 8-44-105. Action nullified- Exception.

§ 8-44-106. Enforcement - Jurisdiction.

§ 8-44-107. Board of directors of Performing Arts Center Management Corporation.
§ 8-44-108. Participation by electronic or other means. '
§ 8-44-109. Electronic communication

§ 8-44-110 [Repealed.]

§ 8-44-111 Open meetings- Development of educational program required --Materials.

8-44-101. Policy -- Construction.
(a) The general assembly hereby declares it to be the policy of this state that the
formation of public policy and decisions is public business and shall not be conducted in

secret.

(b) This part shall not be construed to limit any of the rights and privileges contained in
article |, § 19 of the Constitution of Tennessee.

HISTORY: Acts 1974, ch. 442, §§ 1, 8; T.C.A,, § 8-4401.

8-44-102. Open meetings -- "Governing body" defined -- "Meeting"” defined.

(a) All meetings of any governing body are declared to be public meetings open to the
public at all times, except as provided by the Constitution of Tennessee.

(b) (1) "Governing body" means:
(A) The members of any public body which consists of two (2) or more members,
with the authority to make decisions for or recommendations to a public body on
policy or administration and also means a community action agency which
administers community action programs under the provisions of 42 Uus.C.§
2790 [repealed]. Any governing body so defined by this section shall remain so
defined, notwithstanding the fact that such governing body may have designated
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itself as a negotiation committee for collective bargaining purposes, and strategy
sessions of a governing body under such circumstances shall be open to the
public at all times;

(B) The board of directors of any nonprofit corporation which contracts with a
state agency to receive community grant funds in consideration for rendering specified
services to the public; provided, that community grant funds comprise at least thirty
percent (30%) of the total annual income of such corporation. Except such meetings of
the board of directors of such nonprofit corporation that are called solely to discuss
matters involving confidential doctor-patient relationships, personnel matters or matters
required to be kept confidential by federal or state law or by federal or state regulation
shall not be covered under the provisions of this chapter, and no other matter shall be
discussed at such meetings;

(C) The board of directors of any not-for-profit corporation authorized by the laws
of Tennessee to act for the benefit or on behalf of any one (1) or more counties, cities,
towns and local governments pursuant to the provisions of title 7, chapter 54 or 58. The
provisions of this subdivision (b)(1)(C) shall not apply to any county with a metropolitan
form of government and having a population of four hundred thousand {400,000) or
more, according to the 1980 federal census or any subsequent federal census;

(D) The board of directors of any nonprofit corporation which through contract or
otherwise provides a metropolitan form of government having a population in excess of
five hundred thousand {500,000), according to the 1990 federal census or any
subsequent federal census, with heat, steam or incineration of refuse;

(E) (i) The board of directors of any association or nonprofit corporation
authorized by the laws of Tennessee that:
(a) Was established for the benefit of local government officials or
counties, cities, towns or other local governments or as a municipal bond
financing pool;
(b) Receives dues, service fees or any other income from local
government officials or such local governments that constitute at least
thirty percent {30%) of its total annual income; and
(c) Was authorized as of January 1, 1998, under state law to obtain
coverage for its employees in the Tennessee consolidated retirement

system.

(ii) The provisions of this subdivision (b){I){E) shall not be construed to require
the disclosure of a trade secret or proprietary information held or used by an
association or nonprofit corporation to which this chapter applies. In the event
a trade secret or proprietary information is required to be discussed in an
open meeting, the association or nonprofit corporation may conduct an
executive session to discuss such trade secret or proprietary information;
provided, that a notice of the executive session is included in the agenda for
such meeting.




B-3

(i) As used in this subdivision (b){I{E):
(a) "Proprietary information” means rating information, plans, or proposals;
actuarial information; specifications for specific services provided; and any
other similar commercial or financial information used in making or
deliberating toward a decision by employees, agents or the board of
directors of such association or corporation; and which if known to a
person or entity outside the association or corporation would give such
person or entity an advantage or an opportunity to gain an advantage over
the association or corporation when providing or bidding to provide the
same or similar services to local governments; and
(b) "Trade secret" means the whole or any portion or phrase of any
scientific or technical information, design, process, procedure, formula or
improvement which is secret and of value. The trier of fact may infer a
trade secret to be secret when the owner thereof takes measures to
prevent it from becoming available to persons other than those selected
by the owner to have access thereto for limited purposes.
(b) (2) "Meeting" means the convening of a governing body of a public
body for which a quorum is required in order to make a decision or to
deliberate toward a decision on any matter. "Meeting" does not include
any on-site inspection of any project or program.
(€) Nothing in this section shall be construed as to require a chance
meeting of two (2) or more members of a public body to be considered a
public meeting. No such chance meetings, informal assemblages, or
electronic communication shall be used to decide or deliberate public
business in circumvention of the spirit or requirements of this part.

HISTORY: Acts 1974, ch. 442, § 2; 1979, ch. 411, §§ 1, 2; T.C.A., § 8-4402; Acts 1985,
ch. 290, § 1, 21986, ch. 594, § 1; 1988, ch. 908, §§ 3, 5; 1997, ch. 346, § 1; 1998, ch.
1102, §§ 1, 3.

8-44-103. Notice of public meetings.

(a) Notice of Regular Meetings. Any such governmental body which holds a
meeting previously scheduled by statute, ordinance, or resolution shall give
adequate public notice of such meeting.

(b) Notice of Special Meetings. Any such governmental body which holds a
meeting not previously scheduled by statute, ordinance, or resolution, or for
which notice is not already provided by law, shall give adequate public notice of
such meeting.

(c) The notice requirements of this part are in addition to, and not in substitution of,
any other notice required by law.
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HISTORY: Acts 1974, ch. 442, § 3; T.C.A., § 8-4403.
8-44-104. Minutes recorded and open to public -- Secret votes prohibited.

(a) The minutes of a meeting of any such governmental body shall be promptly
and fully recorded, shall be open to public inspection, and shall include, but
not be limited to, a record of persons present, all motions, proposals and
resolutions offered, the results of any votes taken, and a record of individual
votes in the event of roll call.

(b) All votes of any such governmental body shall be by public vote or public
ballot or public roll call. No secret votes, or secret ballots, or secret roll calls
shall be allowed. As used in this chapter, "public vote" means a vote in which
the "aye" faction vocally expresses its will in unison and in which the "nay"”
faction, subsequently, vocally expresses its will in unison.

HISTORY: Acts 1974, ch. 442, § 4; T.C.A., § 8-4404; Acts 1980, ch. 800, § 1.

8-44-105. Action nullified -- Exception.

Any action taken at a meeting in violation of this part shall be void and of no effect;
provided, that this nullification of actions taken at such meetings shall not apply to any
commitment, otherwise legal, affecting the public debt of the entity concerned.

HISTORY: Acts 1974, ch. 442, § 5; T.C.A., § 8-4405.

8-44-106. Enforcement -- Jurisdiction.

a. The circuit courts, chancery courts, and other courts which have equity
jurisdiction, have jurisdiction to issue injunctions, impose penalties, and
otherwise enforce the purposes of this part upon application of any citizen of this
state.

b. In each suit brought under this part, the court shall file written findings of fact and
conclusions of law and final judgments, which shall also be recorded in the
minutes of the body involved.

c. The court shall permanently enjoin any person adjudged by it in violation of this
part from further violation of this part. Each separate occurrence of such
meetings not held in accordance with this part constitutes a separate violation.

d. The final judgment or decree in each suit shall state that the court retains
jurisdiction over the parties and subject matter for a period of one (1) year from
date of entry, and the court shall order the defendants to report in writing
semiannually to the court of their compliance with this part.
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HISTORY: Acts 1974, ch. 442, § 6; T.C.A., § 8-4406.

8-44-107. Board of directors of Performing Arts Center Management Corporation.
The board of directors of the Tennessee Performing Arts Center Management
Corporation shall be subject to, and shall in all respects comply with, all of the
provisions made applicable to governing bodies by this chapter.

HISTORY: Acts 1981, ch. 375, § 1.

8-44-108. Participation by electronic or other means.

{a) As used in this section, unless the context otherwise requires:

(b)

(1) "Governing body" refers to boards, agencies and commissions of state
government, including state debt issuers as defined in this section and municipal
governing bodies. For the purpose of this section only, "municipal governing
bodies" means only those municipal governing bodies organized under title 6,
chapter 18, and having a city commission of three (3) members, and having a
population of more than two thousand five hundred (2,500), according to the
2000 federal census or any subsequent federal census;

(2) "Meeting" has the same definition as defined in§ 8-44-102;

(3) "Necessity" means that the matters to be considered by the governing body at
that meeting require timely action by the body, that physical presence by a
quorum of the members is not practical within the period of time requiring action,
and that participation by a quorum of the members by electronic or other means
of communication is necessary; and

(4) "State debt issuers" means the Tennessee state funding board, Tennessee
local development authority, Tennessee housing development agency, and
Tennessee state school bond authority, and any of their committees.

(1) A governing body may, but is not required to, allow participation by electronic
or other means of communication for the benefit of the public and the governing
body in connection with any meeting authorized by law; provided, that a physical
quorum is present at the location specified in the notice of the meeting as the
location of the meeting.

(2) If a physical quorum is not present at the location of a meeting of a governing
body, then in order for a quorum of members to participate by electronic or other
means of communication, the governing body must make a determination that a
necessity exists. Such determination, and a recitation of the facts and
circumstances on which it was based, must be included in the minutes of the
meeting.

(3) If a physical quorum is not present at the location of a meeting of a governing
body other than a state debt issuer, the governing body other than a state debt
issuer must file such determination of necessity, including the recitation of the
facts and circumstances on which it was based, with the office of secretary of
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state no later than two (2) working days after the meeting. The secretary of state
shall report, no less than annually, to the general assembly as to the filings of the
determinations of necessity. This subdivision (b)(3) shall not apply to the board of
regents, to the board of trustees of the University of Tennessee or to the
Tennessee higher education commission.

(4) Nothing in this section shall prohibit a governing body from complying

with § 8-44-109.

(1) Any meeting held pursuant to the terms of this section shall comply with the
requirements of the Open Meetings Law, codified in this part, and shall not
circumvent the spirit or requirements of that law.

(2) Notices required by the Open Meetings Law, or any other notice required by
law, shall state that the meeting will be conducted permitting participation by
electronic or other means of communication.

(3) Each part of a meeting required to be open to the public shall be audibie to
the public at the location specified in the notice of the meeting as the location of
the meeting. Each member participating electronically or otherwise must be able
to simultaneously hear each other and speak to each other during the meeting.
Any member participating in such fashion shall identify the persons present in the
location from which the member is participating.

(4) Any member of a governing body not physically present at a meeting shall be
provided, before the meeting, with any documents that will be discussed at the
meeting, with substantially the same content as those documents actually
presented.

(5) All votes taken during a meeting held pursuant to the terms of this section
shall be by roll call vote.

(6) A member participating in a meeting by this means is deemed to be present
in person at the meeting for purposes of voting, but not for purposes of
determining per diem eligibility. However, a member may be reimbursed
expenses of such electronic communication or other means of participation.

HISTORY: Acts 1990, ch. 815, § 1; 1999, ch. 490, § 1; 2005, ch. 82, § 1; 2008, ch. 923,
§ 1; 2012, ch.1054, § 3.

8-44-109. Electronic communication

(a) A governing body may, but is not required to, allow electronic communication
between members by means of a forum over the Internet only if the governing body:

(1) Ensures that the forum through which the electronic communications are
conducted is available to the public at all times other than that necessary for
technical maintenance or unforeseen technical limitations;

(2) Provides adequate public notice of the governing body's intended use of the
electronic communication forum;

(3) Controls who may communicate through the forum;

(4) Controls the archiving of the electronic communications to ensure that the
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electronic communications are publicly available for at least one (1) year after the
date of the communication; provided, that access to the archived electronic
communications is user-friendly for the public; and

(5) Provides reasonable access for members of the public to view the forum at
the local public library, the building where the governing body meets or other
public building.

(b) Electronic communications posted to a forum shall not substitute for decision making
by the governing body in a meeting held in accordance with this part. Communications
between members of a governing body posted to a forum complying with this section
shall be deemed to be in compliance with the open meetings laws compiled in this part.

(c) Prior to a governing body initially utilizing a forum to allow electronic communications
by its members that meets the requirements of this section, including the public notice
required in subsection (a), the governing body shall file a plan with the office of open
records counsel. The plan shall describe how the governing body will ensure
compliance with subsection (a). Within thirty {30) days of receipt of the plan, the office of
open records counsel shall acknowledge receipt of the plan and shall report whether or
not the plan and the proposed actions comply with subsection (a). If the office
determines that compliance with subsection (a) has not been met, the office shall
provide written comments regarding the plan to the governing body. Until such time as
the governing body complies with the written comments provided by the office and the
office issues a report of compliance, the governing body shall not be allowed to
establish or utilize such forum. This subsection (c) shall not apply to any governing body
that had established a forum pursuant to this section prior to May 7, 2009.

(d) No member participating in an electronic communication pursuant to this section is
deemed to be eligible for per diem for such participation.

(e) As used in this section, "governing body" means the elected governing body of a
county, city, metropolitan form of government or school board.

HISTORY: Acts 2008, ch. 923, § 2; 2009, ch. 175, § 2.

8-44-110. [Repealed.]

8-44-111. Open meetings -- Development of educational program required --
Materials.

(a) The municipal technical advisory service (MTAS) for municipalities and the county
technical assistance service (CTAS) for counties, in order to provide guidance and
direction, shall develop a program for educating their respective public officials about
the open meetings laws codified in this chapter, and how to remain in compliance with

such laws.
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(b) The Tennessee school board association shall develop a program for educating
elected school board members about the open meetings laws and how to remain in
compliance with such laws

(c) The utility management review board shall develop a program for board members of
water, wastewater and gas authorities created by private act or under the general law
and of utility districts, in order to educate the board members about the open meetings
laws and how to remain in compliance with such laws.

(d) The state emergency communications board created by§ 7-86-302 shall develop a
program for educating emergency communications district board members about the
open meetings laws and how to remain in compliance with such laws.

(e) The office of open records counsel established in chapter 4, part 6 of this title shall

establish educational programs and materials regarding open meetings laws in this
state, to be made available to the public and to public officials.

HISTORY: Acts 2008, ch. 1179, § 5.
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Appendix D

Environmental Justice, Title VI, LEP
This appendix contains excepts from LAMTPO's FTA Title VI Plan which explains how
LAMTPO conducts public involvement and makes special efforts to reach out to those
persons protected under Title VI. The Title VI document can be found on the LAMTPO
website, www.lamtpo.com. LAMTPO strives to be sure that all programs or projects
planned under LAMTPO’s responsibility consider Title VI and Environmental Justice
impacts. LAMTPO monitors these efforts by analyzing project selection, project location,
funding distribution, and possible project impacts, especially social and environmental
impacts with regards to Title VI and Environmental Justice populations. LAMTPO
maintains a set of adopted objectives which state that all plans and programs must
consider Title VI impacts and include a proactive public involvement process that seeks
to engage members of low income, minority groups, and Limited English Proficiency
(LEP) populations early in the planning process. LAMTPO believes part of its role is to
alert the responsible jurisdiction that there are community concerns, to help inform the
community about the project, and to act as a liaison between the community and the
jurisdiction.
Each project’s public involvement plan must consider Title VI issues and look to include
opportunities for persons protected under Title VI to participate. Each plan’s level of
public involvement can vary depending on the magnitude of the project, its potential
impact on the community, and its budget. Every LAMTPO staff member is reminded to
consider Title VI issues and plan the necessary outreach accordingly. Examples and
techniques LAMTPO staff considers in designing a public involvement process with
regards to Title VI are as follows:

e Hold meetings geographically in Title VI areas. [

e Use a variety of meeting locations and different start times to encourage
participation.

e If possible, consider broadcasting the meeting on public access television.

e All meeting dates and times and all draft Plans are posted on the LAMTPO
website.

e Send all draft Plans to area libraries.

o Advertise meetings and post legal notices general circulation newspapers
(and/or their websites) within the region. This shall include minority
newspapers. The advertisements and legal notices are in English and Spanish.

o |If budget allows, consider buying an advertisement in the newspapers. This
may bring more attention and awareness than the legal notices.

e If appropriate, meeting announcements should be sent to neighborhoods,
community groups or community centers, churches, and/or special interest
groups.

e If possible, use other agencies to help communicate with the public, such as
the Morristown Area Chamber of Commerce, Jefferson County Chamber of
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Commerce, East Tennessee Human Resource Agency (ETHRA), Morristown
Central Services, senior citizens centers, ALPS, MATS, CEASE. Many of these
agencies or organizations represent disadvantaged populations, including but
not limited to minority, low-income, and Hispanic populations.
Send information by email to the East Tennessee Hispanic Chamber of
Commerce
Accept written comments in order to help those who may not feel comfortable
talking or approaching a staff member. Participating in public meetings can be
intimidating and LAMTPO recognizes that individual comfort levels with
attendees vary. Comments can be sent to :

LAMTPO Coordinator

100 W 15t N St, PO Box 1499, Morristown TN 37816-1499

or by email to richd@mymorristown.com

LAMTPO makes sure that all reports and documents include a Title VI
statement of protection, or how someone can access Title VI information. Title
VI information can be found on the LAMTPO website, www.lamtpo.com

Limited English Proficient (LEP) individuals are persons who do not speak English as
their primary language and who have a limited ability to read, write, speak, or understand
English. LEP persons are entitled to language assistance under Title VI of the Civil Rights
Act of 1964 with respect to a particular type of service, benefit, or encounter. Recipients
of federal funding are required to take reasonable steps to ensure meaningful access to
their programs and activities by LEP persons. LAMTPO provides the following
opportunities:

LAMTPO keeps updated maps of areas that have been identified as either
Hispanic, Low-Income, or LEP areas.

LAMTPO staff are made aware of these resources and are responsible for
ensuring that if they are working on a project or study that encompasses these
areas, they will follow the actions stated in the plan. If meetings are held in
these areas, extra effort will be made to advertise in a Hispanic newspaper
and/or website.

LAMTPO has access to telephone language interpreter service through the City
of Morristown.

If notified within a reasonable timeframe, LAMTPO can offer interpreter
services at meetings or at the office.

LAMTPO has a LEP plan that states LAMTPO will translate vital documents
into languages other than English, as long as the requests meet the LAMTPO
LEP plan guidelines. If the reports or documents can not be translated, then
LAMTPO will offer assistance from an interpreter to explain the contents of the
report(s) or document(s).

If interpreter services are needed, LAMTPO staff will post signs at entry points
to meetings notifying the public of translator services when LAMTPO
anticipates attendance of persons who do not speak English well.




D-3

e |f meetings or services are in areas where LAMTPO knows there is a
concentration of persons who do not speak English well, LAMTPO may look to
partner with other agencies or organizations in those areas. One possible
example is Douglas Cherokee Economic Authority, who have personnel that

are bi-lingual.

LAMTPO staff always makes an extra effort to reach out to Title VI low-income, minority
and Hispanic communities. This has been done in the past by have documents and
pamphlets translated into Spanish, sending information to churches that cater to
Hispanics, sending information to the East Tennessee Hispanic Chamber of Commerce
and to other agencies that cater to low income and minority populations.

LAMTPO Staff will receive regular training for all Civil Rights components (Title VI, DBE,
LEP, and Environmental Justice). Individuals or organizations who believe they have
been denied the benefits of, excluded from participation in, or subject to discrimination on
the grounds of race, color, or national origin by a recipient of the United States
Department of Transportation or Federal Transit Administration funding can seek
information or file complaint with LAMTPO. For information on Title VI or how to file a
complaint, visit the LAMTPO website, www.lamtpo.com.




Appendix E

Public Comment Sheet
Your comments and suggestions are an important aspect of the transportation
planning process.

Please provide your comments and suggestions on [DOCUMENT NAME].

Please send any comments or suggestions by [DATE]. Please state how you
found out about meeting, and/or about the document you may have questions
or comments on.

You can submit comments by email to richd@mymorristown.com
Please send written comments by mail to:

Transportation Planning Coordinator
LAMTPO

100 W 1STN ST

Morristown, TN 37816-1499

By Phone: (423) 581-6277

By Fax: (423) 585-4679

Comments;

E-1

(Optional) Participant Information:

Name:

Address:

Phone:
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Appendix F

Performance Evaluation of the LAMTPO
Public Participation Plan

LAMTPO staff has reviewed past records of public participation and outreach
methods for performance and make the following recommendations for updating

the Public Participation Plan:

1. Updated the Agency Contact listings for review of MTPO and Transit Documents:
a. No comments have ever been received from the public using this outreach
method;

b. Staff will continue to have copies of the documents available to the public at
the LAMTPO office located at the Morristown City Center Building, 100 W 1st N
St, Morristown TN.

c. Documents will continue to be available online on the www.lamtpo.com
website: all area libraries and city/town halls have internet access in which the
public can access the documents available on line.

2. Recommend continuing the public hearings held during document public comment
review periods:

a. Very few participants attend these hearings; however, LAMTPO staff will
continue to hold these hearings in addition to the meetings of the TAC and Executive
Board to adopt these documents. LAMTPO staff has tried to have meetings in the
evening hours, however, staff has had better public involvement when public meetings
are held during the day, when more walk-in traffic is coming in the city halls of White
Pine, Jefferson City and Morristown.

LAMTPO staff has found that public meetings, mail/ email, and website were the best
form of engaging the public, whereas the least effective communication tool(s) was

having documents at libraries.

Documents are available at the local libraries, however, most people view the
documents online at the www.lamtpo.com website.

There had been issues in advertising in the minority newspapers. If the minority
newspaper do not have enough advertisements within a certain timeframe, then their
newspaper circulation may be delayed a month (possibly two). To compensate for this,
LAMTPO staff writes advertisements in English and Spanish to be placed in all of the
local newspapers. The ads are placed on the www.lamtpo.com website as well.

LAMTPO staff has done paper surveys, especially for public transportation. However, in
recent years, the numbers of responses has decreased. LAMTPO anticipates to do
more surveys, but to include online surveys to try to generate more public input.
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Appendix G

TRANSPORTATION GLOSSARY
American Association of State Highway and Transportation Officials (AASHTO) —
A nonprofit, nonpartisan association representing highway and transportation
departments in the 50 states, the District of Columbia and Puerto Rico.

Access/Accessibility - The opportunity to reach a given end use within a certain time
frame, or without being impeded by physical, social or economic barriers.

Alternative Modes of Transportation - Forms of transportation that provide
transportation alternatives to the use of single-occupant automobiles. Examples include:
rail, transit, carpools, bicycles and walking.

Americans with Disabilities Act (ADA) - Federal civil rights legislation for persons with
disabilities, signed into law in 1990, that prohibits discrimination specifically in the areas
of employment, public accommodation, public services, telecommunications and
transportation. Transportation requirements include the provision of "comparable
paratransit service" that is equivalent to general public fixed-route service for persons
who are unable to use regular bus service due to a disability.

Arterial Street-A class of street serving major traffic movements (high-speed, high
volume) for travel between major points.

Attainment Area - An area considered to have air quality that meets or exceeds the
U.S. Environmental Protection Agency (EPA) health standards used in the Clean Air
Act. Nonattainment areas are areas considered not to have met these standards for
designated pollutants. An area may be an attainment area for one pollutant and a
nonattainment area for others.

Capacity - A transportation facility's ability to accommodate a moving stream of people
or vehicles in a given time period. The maximum rate of flow at which persons or
vehicles can be reasonably expected to traverse a point or uniform segment of a lane or
roadway during a specified time period under prevailing roadway, traffic and control
conditions; usually expressed as vehicles per hour or persons per hour.

Capital Improvement Program (CIP) - A plan for future capital infrastructure and
program expenditures which identifies each capital project, its anticipated start and
completion and allocates existing funds and known revenue sources for a given period
of time. Most local governments have a CIP.

Clean Air Act (CAA) - Federal statute established by the United States Congress which
set the nation's air quality goals and the process for achieving those goals. The original
Clean Air Act was passed in 1963, but the national air pollution control program is
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actually based on the 1970 version of the law. The 1990 Clean Air Act Amendments are
the most recent revisions of the 1970 law.

Code of Federal Regulations (CFR) - The Code of Federal Regulations (CFR) is the
codification of the general and permanent rules published in the Federal Register by the
executive departments and agencies of the Federal Government. It is divided into 50
titles that represent broad areas subject to Federal regulation.

Congestion -A condition under which the number of vehicles using a facility is great
enough to cause reduced speeds and increased travel times.

Congestion Management Process (CMP) -Systematic process for managing
congestion. Provides information on transportation system performance and finds
alternative ways to alleviate congestion and enhance the mobility of people and goods,
to levels that meet state and local needs.

Consolidated Planning Grant (CPG) - Primary source of funding for metropolitan
planning designated by the FHWA, FTA and TDOT. This is the combined funding grant
of FHWA PL funds and FTA Section 5303 funds.

Context Sensitive Solution (CSS) -A collaborative, interdisciplinary approach that
involves all stakeholders to develop a transportation facility that fits its physical setting
and preserves scenic, aesthetic, historic and environmental resources, while
maintaining safety and mobility. CSS is an approach that considers the total context
within which a transportation improvement project will exist.

Design Standards-Standards that are met when a new road is constructed, or when a
deficient section is improved. These standards pertain to all relevant geometric and
structural features required to provide a desired level of service over the life of the
project. The life of the project is generally 20 years beyond its implementation.

Disadvantage Business Enterprise (DBE) -

East Tennessee Human Resource Agency (ETHRA) - The transit agency serving the
LAMTPO region.

Environmental Assessments (EA) -Prepared for federal actions under the National
Environmental Policy Act (NEPA) where it is not clearly known how significant the
environmental impact might be. If, after preparing an environmental assessment, it is
determined that the project impact is significant, an Environmental Impact Statement
(EIS) is then prepared. If not, a "finding of no significant impact” (FONSI) is
documented.

Environmental Impact Statements (EIS) -Prepared for federal actions that have a
significant effect on the human and natural environment. These are disclosure
documents prepared under the National Environmental Policy Act (NEPA) that provide a
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full description of the proposed project, the existing environment and analysis of the
anticipated beneficial and adverse environmental effects of all reasonable alternatives.
There are various stages -Draft EIS and Final EIS.

Environmental Justice (EJ) -Environmental justice assures that services and benefits
allow for meaningful participation and are fairly distributed to avoid discrimination.

Environmental Protection Agency (EPA) -The federal regulatory agency responsible
for administering and enforcing federal environmental laws, including the Clean Air Act,
the Clean Water Act, the Endangered Species Act and others. EPA is the source
agency of air quality control regulations affecting transportation.

Federal Highway Administration (FHWA)-A branch of the U.S. Department of
Transportation that administers the federal-aid Highway Program, providing financial
assistance to states to construct and improve highways, urban and rural roads and
bridges. The FHWA also administers the Federal Lands Highway Program, including
survey, design and construction of forest highway system roads, parkways and park
roads, Indian reservation roads, defense access roads and other Federal lands roads.

Federal Transit Administration (FTA) - A branch of the U.S. Department of
Transportation that is the principal source of federal financial assistance to America's
communities for planning, development and improvement of public or mass
transportation systems. FTA provides leadership, technical assistance and financial
resources for safe, technologically advanced public transportation to enhance mobility
and accessibility, to improve the nation's communities and natural environment and to
strengthen the national economy.

Financial Planning - The process of defining and evaluating funding sources, sharing
the information and deciding how to allocate the funds.

Financial Programming - A short-term commitment of funds to specific projects
identified in the regional Transportation Improvement Program (see TIP).

Fiscal or Financial Constraint -Sufficient financial information must be provided to
demonstrate that projects in the metropolitan transportation plan (LRTP), TIP, and STIP
can be implemented using committed, available, or reasonably available revenue
sources, with reasonable assurance that the federally supported transportation system
is being adequately operated and maintained. For the TIP and the STIP, financial
constraint/fiscal constraint applies to each program year. Additionally, projects in air
quality nonattainment and maintenance areas can be included in the first two years of
the TIP and STIP only if funds are "available" or "committed." Please see
http://www.fhwa.dot.gov/planning/guidfinconstr_qa.cfm, for more information.

Fixing America's Surface Transportation (FAST) Act - Authorizes the Federal
surface transportation programs for highways, highway safety and transit for the five-
year federal fiscal year period of 2016-2020.




G-4

Geographic Information System (GIS) - Computerized data management and
information system designed to capture, store, retrieve, analyze and display
geographically referenced information.

High-Occupancy Vehicle (HOV) - Vehicles carrying two or more people. The number
that constitutes an HOV for the purposes of HOV highway lanes may be designated
differently by different transportation agencies.

Infrastructure Investment and Jobs Act (IlJA)- Authorizes the Federal surface
transportation programs for highways, highway safety and transit for the five-year
federal fiscal year period of 2021-2026.

Intelligent Transportation Systems (ITS) - The application of advanced technologies
to improve the efficiency and safety of transportation systems.

Intermodal - The ability to connect and the connections between modes of
transportation.

LAMTPO - Lakeway Area Metropolitan Transportation Planning Organization

Level of Service (LOS) - A qualitative rating of how well a unit of transportation supply
(e.g. street, intersection, bikeway, etc) serves its current or projected demand. LOS A=
free-flow condition (32 percent of capacity); B = reasonably free-flow conditions (51
percent); C = operation stable but becoming more critical (75 percent); D = lower speed
range of stable flow (92 percent); E = unstable flow (100 percent); F = forced flow; >100
percent of capacity, stop-and-go operation.

Limited English Proficiency (LEP) - Persons with Limited English Proficiency are
individuals with a primary or home language other than English who must, due to limited
fluency in English, communicate in that primary or home language if the individuals are
to have an equal opportunity to participate effectively in or benefit from any aid, service
or benefit in federally funded programs and activities.

Long Range Transportation Plan (LRTP) - A document resulting from regional or
statewide collaboration and consensus on a region or state's transportation system and
serving as the defining vision for the region's or state's transportation systems and
services. In metropolitan areas, the plan indicates all of the transportation improvements
scheduled for funding over a minimum of the next 20 years.

Maintenance Area-Maintenance area is any geographic region of the United States
previously designated nonattainment pursuant to the CAA Amendments of 1990 and
subsequently re-designated to attainment subject to the requirement to develop a
maintenance plan under section 175A of the CAA, as amended.

Metropolitan Planning Area (MPA) - The geographic area in which the metropolitan
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transportation planning process must be carried out. The MPA boundary shall, as a
minimum, cover the UZA(s) and the contiguous geographic area(s) likely to become
urbanized within the twenty year forecast period covered by the transportation plan. The
boundary may encompass the entire metropolitan statistical area or consolidated
metropolitan statistical area, as defined by the Census Bureau.

Metropolitan Planning Organization (MPO) - An MPO is a planning agency
established by federal law to assure a continuing, cooperative and comprehensive
transportation planning process takes place that resulits in the development of plans,
programs and projects that consider all transportation modes and supports the goals of
the community. Any urbanized area or contiguous urbanized areas, as defined by the
U.S. Census Bureau, containing a population of greater than 50,000 are required to
have an MPO. [See Metropolitan Transportation Planning Organization.

Metropolitan Transportation Planning Organization - The same as MPO. The
Lakeway Area MTPO decided to add the word "Transportation” to its title which more
accurately reflects the nature of the organization and to eliminate confusion with other
regional planning commissions and agencies.

Mode, Intermodal, Multimodal - Form of transportation, such as automobile, transit,
bicycle and walking. Intermodal refers to the connections between modes and
multimodal refers to the availability of transportation options within a system or corridor.

Moving Ahead for Progress in the 21st Century Act (MAP-21) - Authorizes the
Federal surface transportation programs for highways, highway safety and transit for the
two-year period 2012-2014, which was extended by several continuing resolutions.

National Ambient Air Quality Standard (NAAQS) - Standards established pursuant to
Section109 of the Clean Air Act.

National Environmental Policy Act of 1969 (NEPA) - An established national
environmental policy requiring that any project using federal funding or requiring federal
approval, including transportation projects, examine the effects of proposed and
alternative choices on the environment before a federal decision is made.

National Historic Preservation Act (NHPA) - Law requiring federal agencies to
consider the potential effect of a project on a property that is registered on or eligible for
the National Register of Historic Places. If effects are identified, federal and state
agencies and the public must identify means to mitigate the harm.

Non-attainment - Any geographic area that has not met the requirements for clean air
as set out in the Clean Air Act Amendments of 1990. An area can at the same time be

classified as in attainment for one or more air pollutants and as a non-attainment area

for another air pollutant.
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Paratransit - Alternative known as "special or specialized" transportation, which often
includes flexibly scheduled and routed transportation services. These services use low
capacity vehicles such as vans to operate within normal urban transit corridors or rural
areas. Services usually cater to the needs of persons whom standard mass transit
services would serve with difficulty, or not at all. Common patrons are the elderly and
persons with disabilities.

Planning Funds (PL) - Primary source of funding for metropolitan planning designated
by the FHWA.

Right-of-Way (ROW) - Public space legally established for the use of pedestrians,
vehicles or utilities. Right-of-way typically includes the street, sidewalk and buffer strip

areas.

Rural Planning Organization (RPO) - An organization similar to an MPO, composed of
representatives of rural local governments and appointed representatives from the
geographic area covered by the organization with the purpose of involving local officials
in multi-modal transportation planning through a structured process.

Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for
Users (SAFETEA-LU) - Authorized the Federal surface transportation programs for
highways, highway safety and transit for the five-year period 2005-2009, and extended
by several continuing resolutions until 2012.

Stakeholders - Individuals and organizations involved in or affected by the
transportation planning process. Include federal/state/local officials, MPOs, transit

operators, freight companies, shippers and the general public.

State Implementation Plan (SIP) - As defined in section 302(q) of the Clean Air Act
(CAA), the portion (or portions) of the implementation plan, or most recent revision
thereof, which has been approved under section 110 of the CAA, or promulgated under
section 110( c) of the CAA, or promulgated or approved pursuant to regulations
promulgated under section 301 (d) of the CAA and which implements the relevant
requirements of the CAA.

Surface Transportation Program (STP) - Federal-aid highway funding program that
funds a broad range of surface transportation capital needs, including many roads,
transit, sea and airport access, vanpool, bike and pedestrian facilities.

Tennessee Department of Environment and Conservation (TDEC) - Agency created
to protect and improve the quality of Tennessee's land, air, water and recreation
resources. It administers a variety of programs to safeguard human health and the
environment while ensuring natural resources meet healthful, regulatory standards.

Tennessee Department of Transportation (TDOT) - The State agency that manages
the highway system within Tennessee. TDOT's mission is to plan, implement, maintain
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and manage an integrated transportation system for the movement of people and
products, with emphasis on quality, safety, efficiency and the environment for
Tennesseans. TOOT is the administrative agency that responds to policy set by the
Tennessee Legislation.

Title VI-Title VI of the Civil Rights Act of 1964. Prohibits discrimination in any program
receiving federal assistance.

Transportation Conformity- Process to assess the compliance of any transportation
plan, program, or project with air quality implementation plans. The conformity process
is defined by the Clean Air Act.

Transportation Control Measures (TCM) -Transportation strategies that affect traffic
patterns or reduce vehicle use to reduce air pollutant emissions. These may include
HOV lanes, provision of bicycle facilities, ridesharing, telecommuting, etc. Such actions
may be included in a State Implementation Plan (SIP) if needed to demonstrate
attainment of the National Ambient Air Quality Standards (NAAQS).

Transportation Demand Management (TDM)-"Demand-based" techniques that are
designed to change travel behavior in order to improve the performance of
transportation facilities and to reduce the need for additional road capacity. Methods
include the use of alternative modes, ridesharing and vanpool programs and trip-
reduction programs and/or ordinances.

Transportation Improvement Program (TIP) - A staged, multiyear (typically four
years) listing of surface transportation projects proposed for federal, state and local
funding within a metropolitan area. MPQOs are required to prepare a TIP as a short-
range programming document to complement its long-range transportation plan. TIPs
contain projects with committed funds over a multiyear period.

Transportation Management Area (TMA)-AIll urbanized areas over 200,000 in
population and any other area that requests such designation. The MPO is responsible
for transportation planning with a TMA.

Transportation Planning Process - A collaborative process of examining demographic
characteristics and travel patterns for a given area. This process shows how these
characteristics will change over a given period of time and evaluates alternatives for the
transportation system of the area and the most expeditious use of local, state and
federal transportation funding. Long range planning is typically done over a period of 20
years; short-range programming of specific projects usually covers a period of 4 years.

Unified Planning Work Program (UPWP) - The management plan for the
(metropolitan) planning program. Its purpose is to coordinate the planning activities of
all participants in the planning process.
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Urbanized Area - Area that contains a city of 50,000 or more population plus
incorporated surrounding areas meeting size or density criteria as defined by the U.S.

Census.

Vehicle Miles of Travel (VMT) - The sum of distances traveled by all motor vehicles in
a specified region.
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Example of a Public Workshop/ Kickoff Meeting

Public Meeting for SR343/ S Cumberland St Study
Thursday November 18, 2021
Morristown City Center Training Room

100 W 15t N St, Morristown, TN 37814

The City of Morristown, TN is currently doing a SR343 ITS Traffic Signal Coordination
and S Cumberland St Complete Streets Study. On Thursday November 18, 2021, from
11:30 am to 1:30 pm there will be a Public Meeting to be held at the Morristown City
Center Building Training Room, 100 W 15t N St, Morristown, TN 37814. CDM Smith
Associates are the consultants handling this project.
This public meeting will:

Give a status update of the corridor study

Give results of online survey that was done during the month of October

Allow the public to get an idea of how S. Cumberland St could look like

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

Reunién publica para el estudio SR343 / S Cumberland St
Jueves 18 de noviembre de 2021
Sala de entrenamiento del centro de la ciudad de Morristown

100 W 15 N St, Morristown, TN 37814
La ciudad de Morristown, TN, actualmente esta realizando un estudio de coordinacion
de sefales de trafico SR343 ITS y S Cumberland St Complete Streets. El jueves 18 de
noviembre de 2021, de 11:30 am a 1:30 pm, habra una reunién publica que se llevara a
cabo en la Sala de Capacitacion del Edificio Morristown City Center, 100 W 15t N St,
Morristown, TN 37814. CDM Smith Associates son los consultores que manejan este
proyecto.
Esta reunion publica:
1. Dar una actualizacién del estado del estudio del corredor
2. Dar resultados de la encuesta en linea que se realizé durante el mes de octubre
3. Permita que el publico se haga una idea de cémo podria verse S. Cumberland St
Todas las partes interesadas estan invitadas a asistir a la reunion. Es politica de
LAMTPO no discriminar por motivos de raza, color, origen nacional, edad, sexo o
discapacidad en la operacion de sus programas, servicios y actividades.
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Example of a Public Comment Meeting Advertisement (in English and Spanish).
The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) will

be having public meetings concerning the Title VI program.
Information concerning the Title VI Program can be obtained from Rich DesGroseilliers

at 423-581-6277, or on the www.lamtpo.com website. Additional copies will be on file at
the public libraries in Morristown, Jefferson City, and White Pine. The dates of the
meetings are:

The meeting dates are as follows:
1. Thursday January 26 2017 at 9am to 10 am at the White Pine Town Hall,

1548 Main St., White Pine.

2. Thursday January 26 2017 at 10:30 am to 11:30 am at the Jefferson City
Municipal Building, 112 City Center Dr, Jefferson City.

3. Thursday, January 26, 2017 from1 pm to 2 pm in the Council Chambers, 100
W. 15t North St., Morristown.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

El Lakeway area metropolitana transporte planificacion organizacién (LAMTPO) va a
tener reuniones publicas sobre el programa del titulo VI.
Puede obtenerse informacion sobre el titulo VI Programa Rich DesGroseilliers en 423-
581-6277, o en la Web www.lamtpo.com . Copias adicionales estaran en los archivos
de las bibliotecas publicas de Morristown, Jefferson City y pino blanco. Las fechas de
las reuniones son:
Las fechas de reunién son los siguientes:
1. jueves, 26 de enero de 2017 en el 9:00 a 10:00 en la Casa Consistorial de
blanco pino, 1548 Main St., pino blanco.
2. jueves, 26 de enero de 2017 a las 10:30 a 11:30 am en el edificio Municipal
ciudad de Jefferson, 112 ciudad centro Dr, Jefferson City.
3. jueves, 26 de enero de 2017 1 pm a 14:00 en la camara del Consejo, 100 w.
1st. St. del norte, Morristown.
Todas las partes interesadas estan invitadas a asistir a la reunion. Es la politica de
LAMTPO no para discriminar sobre la base de raza, color, origen nacional, edad, sexo
o discapacidad en la operacion de sus programas, servicios y actividades.
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Example of a Public Hearing Meeting Advertisement (In English and Spanish)

The Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO)
Technical Advisory Committee (TAC) and the Executive Board scheduled meetings for
May 4, 2017 and May 10, 2017, respectively, have been postponed. There will be a joint
TAC/ Executive Board meeting on Thursday, May 25, 2017 at 12:00 pm at the Jefferson
City City Hall Building, 112 City Center Drive, Jefferson City TN 37760. The main item
of discussion is the approval of the 2040 Long Range Transportation Plan (LRTP).
Information concerning the 2040 LRTP can be obtained from Rich DesGroseilliers at
423-581-6277, or on the www.lamtpo.com website. Additional copies will be on file at
the public libraries in Morristown, Jefferson City, and White Pine.

All interested parties are invited to attend the meeting. It is the policy of LAMTPO not to
discriminate on the basis of race, color, national origin, age, sex, or disability in
operation of its programs, services, and activities.

El Lakeway area metropolitana transporte planificacién organizacién (LAMTPO) Comité
Técnico Consultivo (CTC) y la Junta Ejecutiva previstas reuniones 04 de mayo de 2017
y el 10 de mayo, 2017, respectivamente, han sido pospuestas. Habra un conjunto TAC
/ Comité Ejecutivo reunidos en jueves, 25 de mayo de 2017 en 12:00 en el edificio de
pasillo de ciudad de Jefferson ciudad, unidad del centro de la ciudad de 112, Jefferson
City TN 37760. El tema principal de discusién es la aprobacion de la 2040 larga gama
transporte Plan (LRTP).

Informacién relativa a la 2040 LRTP puede obtenerse Rich DesGroseilliers en 423-
581-6277, o en la Web www.lamtpo.com . Copias adicionales estaran en los archivos
de las bibliotecas publicas de Morristown, Jefferson City y pino blanco.

Todas las partes interesadas estan invitadas a asistir a la reunién. Es la politica de
LAMTPO no para discriminar sobre la base de raza, color, origen nacional, edad, sexo
o discapacidad en la operacion de sus programas, servicios y actividades.
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tHello, I'm from the U.S, Census Bureau. Is someone here now who speaks English and can help us?
[l nol. please write your phone number and someone will conlact you in English

Buenos dias (Buenas tardes). soy de la Oficina del Censo de los Estados Unidos. ,Se encuentra
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su nimere de teléfono
y alguien se comunicara con usted en espafol

Pérshéndetje. uné vij nga Zyra e Regjistrimit & Popullsisé sé Sh.B.A-sé. A ndedhet dikush tani kétu
qé flet anglisht dhe mund t& na ndihmajé? Nése jo. ju lutemi shkruani numrin e telefonit tuaj dhe
dikush do t ju kontaktojé né gjuhén shgipe
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Paspeuiere aa sv ce npeacTass, a3 cuM CnyxuTen Ha biopoTo no npefposeare Ha HaceneHWeTo
Ha CALL, Wima nu TyK HAKOWA, KOATO roBOPW aHrMUACKU ¥ B MOrbIT A2 HU NOMOTHE? AKO HAMA,
MONA, HanWweTe cBosi TENEMOHEH HOMEP, 38 A3 MOXE HAKOW OT HALUMTE CAYXUTENu aa Bu ce
obagn Ha Sbnrapcku

CSCENSUSBURCE AT

0

. English

02. Espanol/
Spanish

03 Shqgip/
Albanian

04. ~efieenn/

Ambharic

05 4y )1-5\ /
Arabic

06 Jwbptlu/
Armenian

07. =&/
Bengali

08. Bwbnrapcku/
Bulgarian
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Dobar dan, ja sam iz Americkog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze
nam pomadi? Ake nema, molim Vas da napiete svoj broj telefona, pa ¢emo stupiti 5 Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického Ufadu pro séitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a mize nam pomaci? Pokud ne, napiste prosim své telefonni &islo a nékdo Vas
bude kontaktovat v ¢estiné

e ol oo Ul alaise 4k 5 slial S el cotnie OVLL 50 cs jlbad i JB )3 O cadls
3103l 5 00 S SaS 1 a5 2l 40l sl ol Gl L a8 il (S abiad e
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Kudual, yen ye raan de maktam de kuén de koc de Amerika. Norj raan ye jam & thon de Linglith 1éu
bé wok kony € ké looiku? Na liu, ke yi ga3r telepundu ku anon raan bé yiin col é thuonjan

Hallo, ik ben van het Amerikaanse Census Bureau Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet 7o is. wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contacl met u opnemen in het Nederlands.
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15

Burmese
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Cambodian

3/
Chinese
(Simplified)

LB/

Chinese
(Traditional

hrvatski/
Croatian

cestina/
Czech

S/
Dari

Thuonjan/
Dinka

Dutch
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Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu'un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre nurnéro de téléphone pour que quelqu'un puisse
vous contacter en Frangais

Guten Tag. ich komme im Aultrag des Bundesbiro zu Durchfuhrung von Volkszahlungen.
Kann ich mit jemandem sprechen. der Englisch spricht und der uns helfen kann? Wenn nicht.
schreiben Sie bitte [hre Telefonnummer aul und es wird sich jemand in deutscher Sprache mit
Ihnen in Verbindung setzen

e oog,

Lipaote and v Yanpesic Aroypaeng tov HMA, Eivat kaveic €80 avm ) oTiyu] rov pAGer AyyAIkd va pag
e£unnpeTAoEr Av GyL, TUPUKUAD GTIHEIWOTE TO MAEPWVO Gug Kal Ba ENKOIVOVAGEL Karol0g uadi cug

ote EAAFHNIKA,

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale angle ? Si pa gen moun nan kay la ki pale anglé, tanpri ekri nimewo telefon ou pou yon
moun kki pale kreyol ayisyen rele w

9157 YA 3TV T YEN2 TR TR W ARG AT MENR S 01N T90n TIWwnn CIR 0w
M3FE 9WA 0aNR @R ME WO 009w 119917 1907 DX 1203 NI KDY ATRa a0 iy

ge 8 qUE SO o ¥ § @ onfl gEr GBS afen 2 SN arnft aie @ sl g TeE @ I g1
ofz T, & FUar sqEn B Ja e ok P afe arew B B awes A

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj. thov sau koj tus xov tooj tseg, marn i
muaj ib tug neeg hais lus Hmoaob hu tuaj rau koj

J6 napot kivanok, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kozelben valaki, aki
heszél angolul, és segiteni tud nekiink? Ha nern, kérem, irja le a telefonszémét, és kapcsolatba fogunk
lépni Onnel magyarul

D-3309 05 24 2008)
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22

23

24

25

u-“‘)u/
Farsi

Francais/
French

Deutsch/
German

EAAnvika/
Greek

kreyol ayisyen/
Haitian Creole

n"ay/
Hebrew

%E‘ /
Hindi

Hmoob/
Hmong

Magyar/
Hungarian

Page 3




Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga turnulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'¢ qualcuno che parla inglese ed
& in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da gqualcuno

che parla ltaliano.

CALLSE, MEXEBRHERORETT., C55 CREFEERETE COREBILCBOVLLEY
BEFVSLPVETA2ELLALEEE, SALOSEEESESREVLLTRE,
HARBEEFTHRANBHREVEILET,

OHASHHIQ. R 01 QIREALROIM Yt 2
SI= 20| 047] AXLINN? g2l HP, MEHEE o
=g Heluint

ULICH 2oIB ABIAIE 2 B0 X318 =9
OF Al HE0I8 & 4 UE NE

o T ] s ~ =Y [ o o LR
gruned, eauwein urinahiingaughpeodyavidisy wnyBsnEaeatLaNa. Dlogin
gaua0Bawagedoio tar gou@swon@atod? naUl, neguazjuan tnaiuzegnay
aar won@e Awdadmamay JuwagaR92.

Sveiki, a& esu i$ JAV Gyventojy suradymo biuro. Ar ia dabar yra kas nors, kas kalba angliskai
ir galéty mums padéti? Jei ne, prasome uZradyt savo telefono numer] ir su jumis susisieks
lietuviy kalba

ADGRI0, ST (®) TS HALMALAT sniy;eNowias Tlrnasrs, @ﬂ"ln\ﬁ TUaUABO9)TN TRHOOERIEIs NGq |20
MIDSW;EEEO TMEBHA TunDIWNIM? Dr|Enlod, TemyHs 25e16aL6TM NAUB 5P DOFeh]dh.
DEIOBAMI0} TVIVIBBNAD TYAOH;}e DODAE SDIMUEG|S]s

Ya'aUech, Neernaa mindhihidgo Bila'ashdla'ii nadltah bit hoz'd bi naashnish, Haidaaish koo Bilagdanaa bio
zuad yee yatti'igii holo? "Adingo "¢i nibéish bee hane'e nihi “adiiliit d66 1" ad hdida Udd Diné Bizaad
yee yalti'igii mch’i” ndhodoolnih

TEET AN FAAT ARREATE ATET ) WA AUAT e T A aTRers 7 TAHEF FE
WL WA ¢TI, ANEH KA AFAY ATETT AT BAR AT A AT H0 A

D-3309 :08.24 2008
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29
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32
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llocano/
llocano

ltaliano/
Italian

A&

Japanese

=04/
Korean

WIRNRID/
[Laotian

Lietuviy/
Lithuanian

21T/
Malayalam

. Diné Bizaad/

Navajo

Tarefr/
Nepali
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I8, ¥ @07, dadieaT [8@3 =8 nrrfenr/mret ot | o fed et viogwt &% Aaer I w3 Arst
HUT &7 AgeT § 7 7 &4t, 3 faaur ged »ryer 2wiss 99 fay fe@ w3 aet god drmst
=9 fygd Fdar |

Dzien dobry. Jestem 2 Amerykanskiego Biura Spisu Ludnosci. Czy ktos tutaj mowi po angielsku i mogiby
nam pomoc? Jezeli nie, prosz¢ napisaé swoj numer telefonu, a kto§ skontaktuje si¢ z Pafstwem po polsku.

0la, sou do Servico de censo dos Estados Unidos Alguém aqui fala inglés e pode nos ajudar? Caso
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em pormugués.

Buna ziua, sunt de la Biroul de Recensamant al S.U.A. Este cineva aici, in acest moment, care vorbeste
engleza $i ne poate ajuta? Dacd nu, va rog scricti-va numarul de telefon §i cineva va va contacta telefonic
in romdna.

3upascrsyitie! S npeacrasisio biopo nependen naceaekusn Cocaunneriibix Ltaros. [pucyteThyer iech
KTO-HHOYb. KTO rOBOPHT MO-aHIIMHACKH i MOI Obl 1OMOUL Ham? ECIM HET, TO, noXaly cTa, HanUILATC CBOH
reiteOHHLI HOMED, YTOOA! HALLIM COTPYAHHMKK MOTAH [MOGECEAOBATL € BAMH M10-DYCCKH.

JloBap naw, ja cam 13 Amepuukor Gupoa 3a NonNMC cTaHoBHUIWTBRA. [a jiv oBae uva rekora ko
IOBOPHM EHITICCKM W MOKE 12 HaM romorte? Ako Hema, MouM Bac na HanuieTe csoj 6poj
resiehoHa, na hevo konraktuparty ¢ Bama Ha CPCKOM JE3HKY.

Hallo. Waxaan anigu ka tirsanahay Xaliiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 0o na caawin karta? FHaddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qgof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga

Halo. nimetoka Shirika la Sensa la Merika Je. kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? [kiwa hakuna, tafadhali andika nambari yako ya simu na mtu atawasiliana
na wewe kwa Kiswahili

Hello, Aka'y galing sa U.S. Census Bureau Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may ratawag
sa inyo sa Tagalog

D-3309 (cg.24.2008)
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et/
Panjabi

Polski/
Polish

Portugués/
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Romana/
Romanian

pyCCKHit/
Russian
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Soomaali/
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Kiswahili/
Swahili

Tagalog/
Tagalog
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aiafnsu/as Nw’ﬁmuu.iuLawmwmnamnmudunﬂuﬂﬁ»-mnismss flaswavzyanieidans
utwa‘n'xuuﬂaimmw%atﬂm asu/me orlufipuanuasinsfmnifiafiisRsannsofananauu
1 lalunisn ng

Yhear: WAl bl RhdT FEMC WHO AoBeh AP Al hE WFIVHET HHG- LAY nehMy
HachA? Al i, Ade22 RETHEDT WRNLTh™ #R4 EAETH9° RhG-T° HLON A1ICH
hvsnn-g i3E

Merhaba, A.B.D. istatistik Burosu'ndanim, Orada Ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yaksa, litfen telefon numaraniz yazin, sizinle Tirkge dilinde temasa gegilecek.

[puait, Mu 3 CLUA. Cencec bropo. TyT € XToch, XTO BONIO/IE AHITIICHKOKO MOBOIO | MOXE
20noMorTH Hav? SAKwo Hi, Gymb sTACKa, 3AMUWITE BALI TeTeOHHHI HOMED | 3 BAMK
38 AMYTHCH HA YKDPATHChKIN MOBI.

W A o sadd b S uwﬁ-uycujjwu)wedféuﬂwuh
ol s S gl ) geSd el 8 Lah S0l e )5‘ ? 5 i S 230 (5 jlay )
B o S abid e b 2

Xin chao, t3i |3 nhén vién cua Cuc Théng Ké Dan ) Hoa Ky. O déy hién co ai biét n6i tiéng Anh va cd thé
giup chung t0| khong? Néu khdng, xin vui long ghi lai sé dién thoai cua quy vi. Chung toi s€ lién lac lai vd&i
quy vi bing tiéng Viét.

IMiraih WY 27V 0N IFITR XT JROND TR LTI DWIYE DLUYEO T YT 10 12 TR NN
1ATIVOWTIND T YT WITN IR N TNDV?VU UTR ORN WP YU ,0wt] W 719791 IR
TR X TR U0

D-3309 :09.24 2008)
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TORKCE/
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Tiéng Viét/

Vietnamese
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APPENDIX P

NOTICE OF PUBLIC MEETINGS AND COMMENTS

No Comments were received

P-1




3. Provide a copy of the MPO’s plan for providing language assistance to LEP
persons.

Use US Census Language Identification Flash Cards,

All LAMTPO employees, including management staff, will be provided a copy of the
LAMTPO Transit Language Assistance Implementation Plan for Limited
English Proficiency Persons, and will be educated on procedures and services
available and the importance of the plan. This information will also become part
of the LAMTPO training/orientation for new employees. Training topics provided to all
LAMTPO employees will include:

Understanding LAMTPO’s LEP policies and procedures;

How to access a staff interpreter and/or a staff member to utilize Avaza Language
Services Corp. (615)534-3400, or Verbatim services (877)457-6589 telephone
interpreters;

How to access LAMTPO documents; and

Documentation of language assistance requests.
Additional training will be provided to employees who will have direct contact with LEP
individuals, assisting them to utilize the telephonic interpretation system.
LAMTPO planning staff will work with “in-person” oral interpreters for LAMTPO public
meetings, as well work with professional translators to provide and/or update
major documents in Spanish or other languages if need arises.



OMB No. 0607-1006: Approval Expires 11/30/2021

Language Identification Card

| work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, someone may contact you who speaks

Espafiol (Spanish 02)

Trabajo para la Oficina del Censo de los EE. UU. ¢Se encuentra alguien que hable inglés y pueda
ayudarnos? Si no, alguien que habla espafiol podrfa comunicarse con usted.

EiEiE. [R5 (Chinese simplified)
BRELXEANOUERNMIEAG. EAEXEHEHSHEEH A LLHEEAT?
(Mandarin 03): TNIRIE, Al A SHEEENMASERE.
(Cantonese 04): IR A, AIRESH ST RIEMASHIAK.
WRGEECRTI - F2RFELIE (TEEEZUERES) (Chinese traditional on pg 2)
Tiéng Viét (Vietnamese 05)
Tai 1am viéc cho Cuc Thdng Ké Dan S& Hoa Ky. Hién c6 ai & day biét néi ti€ng Anh va cé thé gilp quy vi
va tdi khong? Néu khdng, mot nhan vién ndi tiéng Viét co thé sé lién lac vai quy vi.
=0 (Korean 06)
e 0j=2 QR ZARZOIN L&t YUSLICE o7 AN 2 SN, FOiE ot = A0M MBI E ZotFH 5
A= 20| BA| AMRR? QoA|H, 208 StAle 20| g EE & ASLILL
Pycckuit (Russian 07)
1 npeacTtasnao bopo nepenucu Hacenenus CLUA. MpucyTcTeyeT 3aech KTo-HWUBYAb, KTO roBOpUT
NO-aHMUNACKN U mor Bbl NOMOYb Ham? EC/IM HeT, TO TOoraa BO3MOXHO, ¢ Bamu CBAXKETCA HaL
COTPYAHVK, FOBOPALWMIA NO-PYCCKM.
4o y=Jl (Arabic 08)
$Y1 buslay O 4iSs 5 djulosdl @IS0 Uis pamd sz sy Jo . S0 pY1 slas¥l iSh Jos! U]
Ayl B2l SIS0 ass oSG uary 428 Y 13
Tagalog (Tagalog 09)

Nagtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.

Polski (Polish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu ktos, kto mowi po angielsku
i moze nam pomac? Jeieli nie, moze skontaktowad sig z Paristwem kto$, kto méwi po polsku.

Frangais (French 11)

Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelgu’un qui parle francgais pourrait vous contacter.

Kreyol Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. Ha alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso ndo haja, uma pessoa que fala portugués podera entrar em contato com vocé.

BHA:E (Japanese 14)
T A HEREERAERDEETT, CESICIEERFBR CE CORBICTHAWVELEIITSH
BLS5LeWETH?ELVEWNESIL AREEETREN D AIGRIEETHTELNBIET,
D-ID (09-19-19)



Shqgip (Albanian 15)

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani gé flet anglisht dhe mund té na
ndihmojé? Nése jo, dikush gé flet shgip mund t’ju kontaktojé.

A99(CS (Amharic 17)

A1 PATRZN UHAN &M NLEC AT 18 ATTTAHE PARTICT ALBT PTRTFA AD- AA?
NAA ATICE PT9TA AD- APYIICP BFAA:

Zwykpkl (Armenian 18)

Bu wepwwnud kd UUv Vwppuhwdwph pynipngh hwdwp: cl;l:pl{mo b wyuubny wydd nplhk dklp, myf fonunud |
wlq bpkl b jwpnn £ oglky Jkq: Epk ny, wyuw hwjbpkl pnunn aplk dkhp jupng E huwydky Qkq hbw:

LT (Bengali 19)

A TT.«, ST AT TG e | AT 937 F @37 @F¢ @ieed i 2eafes e s
G2 qINWE AB FICS 2€EEF? 71 AFCE I 00 ANE A¥F (FC @ANE AL @y
FCO ATEA |

BocaHcku/ Bosanski (Bosnian 20)

Ja pagum 3a Amepuuky 61po 3a MONNC CTaHOBHWLITBA. MMa W 0BZje HEKOTa KO roBOPU eHITeCKY
1 Mmoxe Ham nomohu? Ako Hema, ¢ Bama 61 MOrao KOHTaKTMpPaTU HEKO KO roBopu BocaHCKu.

Ja radim za Americki biro za popis stanovnistva. Ima li ovdje nekoga ko govori engleski i moZe nam
pomoéi? Ako nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

bbvarapcKku (Bulgarian 21)

Cny»uten cbm Ha bropoTo 3a npebpoasaHe Ha HaceneHuneto Ha CALLL. Mma am Tyk HAKOW, KONTO
rOBOPU aHIAWICKM U B MOMbA Aa HK NOMOrHe? AKO HAMA, C BaC MOXe Aa Ce CBbPKe HAKOW oT
HalKUTe CAYKUTENN, KOWTO rOBOPK BBArapcKu.

E%(—DCU)ODO (Burmese 22)

oy§eond/oySem mcedosgodeconty 20&:ealConqlipszacyod 0060063000
& 2608600mie[gponod(Gr 0g§e055/0y§e030? cppd§Eap §oloocmu o§on:adqtoo
[g5er00ms6[gpon0d0p00d8ion p[pet:0d s005a3050088wudi

AFEE - FEHREL (Chinese traditional)
BEEZBEAOETERNIIEAE - FELEEEFESRAEBIIASIDIERERM ?
(Mandarin 03): 405877 » TEE SR G T RENAREX -
(Cantonese 04): YNEI2H » FIREEE GEERATIABET -

Hrvatski (Croatian 23)

Ja radim za americ¢ki Ured za popis stanovnistva. Ima li trenutno ovdje nekoga tko govori engleski i
tko bi nam mogao pomoci? Ako nema, mogao bi Vas kontaktirati netko tko govori hrvatski.

Cestina (Czech 24)

Pracuji pro Americky Gfad pro séitani lidu. Je zde nékdo, kdo hovofi anglicky a mdZe nam pomoci?
Pokud ne, je moZné, Ze Vas bude kontaktovat nékdo, kdo hovofi cesky.
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Nederlands (Dutch 25)
Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
Zo niet, dan kan iemand contact met u opnemen die Nederlands spreekt.
Ls“‘)t" (Farsi 26)
G0 S L 3 e s g2y 5 055 8> ol 5 41 45 e S ] 55350 LT 035" 0,15 se VLT (et o 0100 (51 50
0,55 ol Lot by 05 e S sl b 4 A5 (5 Loy 0051135 S0 30 Jlaziml D0 il 3 eannc S
Deutsch (German 27)

Ich arbeite fir die US-amerikanische Statistikbehérde. Kann ich mit jemandem sprechen, der
Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch spricht, Kontakt
mit lhnen aufnehmen.

EAANVIKQ (Greek 28)

Epyaopat oto Mpadeio Anoypadric MAnBucpoy twy HNA. Elvat kaveis 5w autr tn oTiypr tou
HOAGEL AyyAiKa Vo pag EUTINEETACEL AV OXL, LTTOPEL KATOLOG VA ETIKOWVWVATEL pall oag ota
EAANVIKAL.

22l (Gujarati 29)
LA, el AARLAL 543 HIZ 51 53 8. o clal Al 2 SIS Alsd 9 sy 2 el 95 i AHA Hee
53] 232 o7l 515 AL i dl, Asraidl sliadl sisun 4lsd Al e 2Aud 52 45 9.
N2y (Hebrew 30)
SN 13T 17w PWIY IR R¥A1 DX 2K Sw PoBoINA TpEn nawd May Ty IR
MY 12TRW WM WD DINK NYPY NWAR 1w ,KN 1Tma b b »on
{1 (Hindi 31)
7,09, SO g3 & folq T Shea § | T T arelt ohig T & St STt sier 8 ok gAY Hag Y TRl §1° S
T, I IS G HoT SN fedt § o e e |
Hmoob (Hmong 32)

Kuv ua hauj lwm rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas muaj leej twg tam sim no
txawj hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu rau koj.

Magyar (Hungarian 33)

Az Egyesiilt Allamok Népszamlalasi Hivatalanal dolgozom. Van a kézelben valaki, aki beszél angolul,
és segiteni tud most neklink? Ha nincs, akkor lehet, hogy egy magyarul beszéld munkatdrsunk fel
fogja venni Onnel a kapcsolatot.

Igbo (igho 34)

Ana m aruru ndi Ngalaba Goomenti U.S. na-ahu maka Onuogugu ndi mmady oru. E nweré onye no ebe
3 ugbu, a bu onye na-asu lgbo nwere ike inyere anyi aka? O buru na & nweghli, otl onye na-asu Igbo
nwere ike ikpoturu gi.

llokano (llocano 35)

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao iti llokano.
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Bahasa Indonesia (Indonesian 36)

Saya bekerja untuk Biro Sensus A.S. Apakah di sini ada yang bisa berbahasa Inggris dan dapat
membantu kami? Jika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

Italiano (Italian 37)

Lavoro per conto dell’Ufficio Censimento degli Stati Uniti. C’& qualcuno qui adesso che parli inglese
e possa aiutarci? In caso contrario, qualcuno che parla italianoc potrebbe contattarla.

1217 (Khmer 38)
gifmigim Tuniws i siumunigmigim 15181818 s smy A 1G:Sunwman
HAES wMaguubEg o 81s? idaiswmensts i SumsiniguiG: SuNwmManiss
siFsHisiinns gAY

WIT9270 (Lao 39)
Shwrcac€ooyneSbngndmoobuatcBegcuigTrn:S0. Oeub S lwgiDNEININD
WIFIS9HO ccor goaciswoncENaD? S, arldviicdiwagroladoomuio

Lietuviy (Lithuanian 40)

A% esu i§ JAV gyventojy suradymo biuro. Ar &ia dabar yra kas nors, kas kalba angliSkai ir galéty man ir
jums padéti? Jei ne, su jumis gali susisiekti lietuviskai kalbantis asmuo.

DRII80o (Malayalam 41)

a0 @Y.agmS. eoVaToLaY NN G20 eal@M). a8 Molialled
B2aH MUoMVOE1HNM, ADEBRAE MaNIW]LHIM B 1IM B30I DNI16S OEEN30?
snelerlss el DeIWISo MIoMIE LM @YE)E; 1o M1BRAS NIMLAEIBSHENI0

TSt (Marathi 42)

G . SO FETAAEIE] FH FE. 23 ST BT ST SR S 1 Sf St Sleid F SArRTel Hed HE Aha?

Diné (Navajo 43)

U.S. Waashindoondi Diné Nidawélta’ Bina’anishgi naashnish. £a’kooh holo k’ad Bilagdana bizaad yee

yatti’igii d66 nihik4 adoolwotigii? Doodago éi ta’ da shii naanidinootaat Dinék’ehji yatti’igii.

arett (Nepali 44)
7 TR SO SR FT TS | S wgl S e s T s we T S A et Al il 3
W, FUTEENT AT I B T Hh G T TGO |

L'I'T-lTEl"T {Punjabi 45)
N g, Aades fag3 HE o 9w 7| ot fed g I wiaidH! 98T w3 AEt vew 9s
=51 o3t A2 79d B, 31303 &8 Ui 95 81 fonast Hude FddT|

Romana (Romanian 46)

Lucrez pentru Biroul pentru recensdmant al SUA. Aveti pe cineva langa dumneavoastra care
vorbeste limba englezd si ne poate ajuta? Dacd nu aveti pe nimeni, este posibil sd fiti contactat(a) de
o altd persoand care vorbeste limba romana.
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Cpncku / Srpski (Serbian 47)

Ja paaum 3a Amepnuky 6Mpo 3a NONUC CTaHOBHWUWTBA. [la I 0BAE MMA HEKOra KO FOBOPU EHIIECKU
Y MOXKe Aa HaM nomorHe? AKo Hema, nocToju moryhHocT aa ca Bama KoHTakTupa ocoba Koja
roBOpPU CPMNCKM je3unK.

Ja radim za Americki biro za popis stanovnistva. Da li ovde ima nekoga ko govori engleski i moZe da
nam pomogne? Ako nema, postoji moguénost da sa Vama kontaktira osoba koja govori srpski jezik.

£3029)(3 (Sinhala 48)

9@ 25583255 5HBE 8300 E0B) BB BEE 628D WES. 6OH 8O @orIBE3 D
2D WEB EEmO 4230 ¢2d W HRe? Veed 62198 5O oG DE3 WM
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Slovencina (Slovak 49)

Pracujem pre Urad pre séitanie obyvatelstva USA. Je tu teraz niekto, kto hovori po anglicky a moze
nam pomdct? Ak nie, mozno Vas bude kontaktovat niekto, kto hovori po slovensky.

Soomaali (Somali 50)

Waxaan u shageeyaa Xafiiska Tirakoobka Mareykanka. Hadda ma joogaa qof ku hadla af Ingiriis oo na
caawin kara? Haddii uusan joogin, waxaa laga yaabaa inuu idin la soo xiriiro qof ku hadla af Soomaali.

Kiswahili (Swahili 51)

Ninafanya kazi na Shirika la Sensa ya Marekani. Je, kuna mtu hapa ambaye anazungumza Kiingereza

ha anaweza kutusaidia? Ikiwa hamna, mtu anaweza kuwasiliana nawe anayezungumza Kiswahili.
SLAILD (Tamil 52)

BT HAWLHES NE&ESETASTNSHS &aTe6 &HILIL L6t LSS 60 Gauemey

QEFWLBCM6T. @mGs GLICLNS WMITag SpmEeh CUELIT QS MTTT

GLSILD SjeUTTeY BLNGE 2 G6il QFUIW WLGUWLOT? G)6L6MEVEILICITMITE WITT 6 S

S CUK LD RHeUT 2 MIFHeTsd QFHTLILGSTETETeVTLD.

e (Telugu 53)
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Inel (Thai 54)
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F°1CT (Tigrinya 55)
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Tlrkge (Turkish 56)

A.B.D. Nuifus Sayim Biirosu’ndanim. Burada ingilizce konugan ve bize yardimci olabilecek birisi var
mi? Yoksa, Turkce konusan biri sizinle irtibata gecebilir.
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Twi (Twi 57)

Me ne U.S. Nnipakan Asoes a waye nnipakan ne nhwehwemu adwuma na eye adwuma. Obi a oka
Brofo kasa a abetumi aboa yen wa ha seesei anaa? Se obiara nni ha saa a, yebema obi a oka Twi ne
mo abekasa.

YKpaiHCbKa (Ukrainian 58)

A npeacTasasto bropo nepenucy HaceneHHs CLUA. Mopag i3 Bamu € Byap-aka ocoba, Lo posmosnse
aHININCHKOK MOBOO Ta 3MOXE Ham AOMOMOrTU? AKLO Hi, MOXAUBO, A0 Bac 38epHETLCA HaL
NpeACTaBHUK, LLO PO3MOBAAE YKPATHCbKOK MOBOIO.

33l (Urdu 59)
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Yoruba (Yoruba 61)

Mo nba l1é-isé Tkaniyan llé Amérika sisé. Njé enikan wa nibi yii nisisiyi ti 6 nso Edé Geési ti 6 si le ran
wa |6wo? Bi béékd, enikan |& kan si o t1 6 nso eéde Yoruba.

Sha pe United States®
your future Census
starthere> | 2020

2020CENSUS.GOV



4. Describe how traditionally underserved media sources are included in all
notification processes for public meetings or public reviews of agency
documents.

Advertisements are done in English and Spanish, and are placed in local
newspapers, including Hola Lakeway, and sent to East Tennessee Hispanic Area
Chamber of Commerce. Information is placed on www.lamtpo.com

Staff uses LinkedIn and Nextdoor social media for public awareness as well.

5. Describe how meeting locations and formats encourage or facilitate
participation by traditionally underserved populations (minority and/or low
income communities).

All meetings are located in an ADA accessible building or park with ADA
accessible meeting spaces. All meetings are open to the public.

Advertisements are done in English and Spanish, and are placed in local
newspapers, including Hola Lakeway, and sent to East Tennessee Hispanic Area
Chamber of Commerce. Information is placed on www.lamtpo.com

Staff uses LinkedIn and Nextdoor social media for public awareness as well.



1. List primary or subcontracting opportunities for planning studies, corridor
studies, or other work which have been provided to minorities and women owned
firms in the last 12 months. Provide a copy of your agency’s procurement plan. *
As a subrecipient of federal funds your agency is required to monitor, tract, and

report DBE utilization.

Mass Transit Center Feasibility Study, WSP Associates. RFP Process using FTA
Section 5303 Funds.

US Hwy 11E Corridor Study in Jefferson City, TN, CDM Smith Associates. This
was a UTPG Grant, thus used the State's on-call procurement process

SR160 Corridor Study in Morristown/ Hamblen County TN, CDM Smith
Associates. RFP Process, using CPG funds.

2050 Metropolitan Transportation Plan (just underway) Stantec Associates will be
the consultant. Used TDOT’s On-call consulting process.
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ENSURING AN OPEN AND COMPETITIVE PROCESS
FOR PROCUREMENT BY TENNESSEE’S MPOs/TPOs

Each of Tennessee’s MPOs/TPOs MUST follow an open and competitive process for selecting
contractors and consultants. The following guidelines provide a resource to assist the MPOs/TPOs in
reviewing their current processes to ensure that the minimum requirements of the State are met.

ROLES AND RESPONSIBILITIES FOR COMPETITIVE PROCUREMENT OF SERVICES

Soon after the MPO/TPO identifies a service need, it should determine who will be involved in the
procurement process. Each player in the process should understand his or her responsibilities and be
both willing and able to meet them.

There are three major players in the development of a Request for Proposal (RFP):
o RFP Coordinator
¢ RFP Evaluation Team

¢ RFP Counsel/Reviewers

RFP Coordinator

The RFP Coordinator provides his or her experience, influence, and consistency to ensure that the
MPO/TPO successfully completes the RFP process. We strongly encourage that the MPO/TPO use an
RFP Coordinator when developing an RFP. Ideally, an RFP Coordinator should not serve as a member
of a Proposal Evaluation Team.

The RFP Coordinator responsibilities include, but are not limited to:

= support program staff in the development of the RFP;
* manage the RFP process;

= instruct the Proposal Evaluation Team regarding the RFP process and schedule, the
subject of the RFP, and the evaluation process detailed in the RFP so that team
members understand the RFP process and their responsibilities in it;

=  manage the proposal evaluation process;

= ensure that all proposals evaluated meet the requirements set forth in the RFP (e.g.,
proposal delivered on time, proposal is complete, all necessary forms are included in
packet, correct number of proposals were submitted);

= coordinate any consultations and financial reviews
= ensure that all evaluation calculations are accurate; and

= maintain the contract file during the RFP process.

Proposal Evaluation Team

The Proposal Evaluation Team must be a group of individuals with relevant technical expertise and
experience selected by the MPO/TPO Executive Board to analyze proposals submitted in response to an
RFP. The Tennessee Department of Transportation (and any other state DOT, in cases where the
MPO/TPO covers multiple states) must always be given the opportunity to participate on the evaluation
team. Only Proposal Evaluation Team members are permitted to score proposals.
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The number of Proposal Evaluation Team members may vary but should consist of at least three
members. A Proposal Evaluation Team may be organized so that all members evaluate all portions of the
technical proposals or so that at least three members evaluate specifically assigned portions of the
technical proposals. Team members should have sufficient technical knowledge to be able to effectively
evaluate the technical proposals or assigned portion thereof.

The Proposal Evaluation Team should review the RFP document and should understand the general RFP
requirements and the specific requirements before beginning the evaluation process.

Proposal Evaluation Counsel

Each member of the Proposal Evaluation Team must independently review each proposal. To ensure
that each proposal receives proper consideration, no discussion of the proposals between team members
is permitted during the evaluation period. The RFP Coordinator however, may review the proposals and
provide guidance when technical advice or clarification on the RFP process is needed. All guidance must
be provided to all members of the evaluation team, and any such advice or conclusions must be
documented in writing for the procurement file.

RFP CONFLICT OF INTEREST

NO individual, company, or other entity involved in
any way with the development of the RFP or its scope
of service can submit a proposal for that RFP. All
appearances of a conflict of interest with regard to the
RFP or potential proposers must be avoided. Further,
NO RFP Coordinator, Proposal Evaluation Team
member, or consultant in an evaluation process
should have a financial interest in or have any other
apparent conflict of interest with regard to an actual
proposer.

It is the MPO’s/TPO’s responsibility to ensure the
independence of those assisting with the
development or drafting of an RFP or its scope of
service or with the evaluation of proposals. All
individuals involved in the RFP process must
complete a Conflict of Interest Disclosure Statement
form (please see RFP Conflict of Interest Attachment).
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RFP DEVELOPMENT

RFP Components
All RFPs must contain the following components:

1. Each proposal must provide the proper documentation to demonstrate that it meets all mandatory
requirements made in the RFP;

2. Each proposal must provide the general qualifications and experience of the individuals who will
be completing the scope of work (i.e., organization background, resources, proposer background
with the subject service, key staff experience, and past work performed for the agency and other
clients);

3. Each proposal must provide a technical approach that outlines how the scope of work will be
completed (i.e., project understanding, approach, and management plan);

4. Each submittal must include a cost proposal.

State Review of RFPs

Prior to the release of an RFP that proposes to award Federal planning funds to a contractor, the RFP
must first be submitted to TDOT’s Division of Long Range Planning. TDOT will determine whether the
RFP meets all relevant planning and procurement regulations and procedures. For MPOs/TPOs that
cover more than one state, the other State(s) DOT must be consulted before releasing the RFP in order
to give them the opportunity to comment on any applicable rules or regulations. As the lead agency for
the bi-state MPOs/TPOs in Tennessee, TDOT will work to resolve any disputes that arise from this review

process.

Proposal Evaluation Criteria

Proposal evaluation criteria should be designed to provide for a reasonable determination of whether and
to what extent each proposer can perform the scope of service as required. The requirements within each
evaluation area must be carefully detailed in the RFP so that each proposer will provide the necessary
information. The areas of evaluation usually include:

* mandatory requirements (these minimum requirements for proposal responsiveness may not
be arbitrary);

= general qualifications and experience
= technical approach; and
= cost.

Once the evaluation criteria and specific requirements are developed, weights or percentages must be
assigned to the major areas of evaluation (and may be further broken down within that area) depending
upon the nature of the service. Assigned weights must be described in the RFP.

RFP AMENDMENT AND CLARIFICATION

During an RFP process, it may become necessary to amend the RFP. Please note that this includes the
agency’s written responses to clarifications requested by potential proposers. The agency's written
responses are considered to be an RFP amendment. (please see RFP Amendment included in the
attachments)

RFP COMMUNICATION

Proposal Solicitations
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The MPO/TPO is responsible for demonstrating that the services were procured through an open and
competitive process. The MPO/TPO may compile a list of potential contractors to whom an RFP or RFP
notice will be sent and proposal solicited. If the MPO/TPO maintains a list of potential contractors who
have asked to be notified when proposals are being solicited, a notice for each RFP must be sent to the
entire list.

The MPO/TPO is encouraged to submit RFP notices to certified Disadvantaged Business Enterprise
(DBE) firms as well as other minority-owned and women-owned firms. The Tennessee Uniform
Certification Program (TNUCP) Disadvantaged Business Enterprise Directory, which lists the companies
that are certified to conduct business in the State of Tennessee can be found at the following website:
http://www.tdot.state.tn.us/dbedirectinternet/

In addition, the MPO/TPO must provide public notice of the RFP as described below.

Publication

The MPO/TPO shall publish a notification of the RFP’s availability in the newspaper(s) of general
circulation for the area on the same date that it sends a notice to the list of potential contractors.

A notification of any amendments to the RFP’s (including all attachments) must also be published in the
newspaper(s) of general circulation for the area as soon as they are released.

NOTE: The published notification of RFP availability can refer all potential proposers to the MPO's/TPO’s
website for information concerning the RFP. It is also acceptable to use this method to send notices of
RFP Amendments.

Internet Posting

The MPO/TPO shall post all RFP’s on its Internet website on the same date that it sends a notice to the
list of potential contractors. In addition, all MPO/TPO procurement procedures should be published on
the MPO/TPO website for full and open public access.

Any amendments to the RFP (including all attachments) must also be posted on the MPO's/TPO’s
website as soon as they are released.

NOTE: It is acceptable to send an RFP Release Notice (please see RFP Release Notice in Attachments)
to potential proposers referring them to the MPO’s/TPO’s website, rather than using agency funds to print
and send the entire RFP document by mail. It is also acceptable to use this method to send notices of
RFP Amendments.

RFP CANCELLATION (REJECTION OF ALL PROPOSALS)

To cancel an RFP, the MPO/TPO should complete a RFP Cancellation Request form (please see RFP
Cancellation Request included in the attachments) including the date and signature of the RFP
Coordinator.

PROPOSAL OPENING AND EVALUATION

Proposals and proposal information are held in confidence until the evaluation of proposals is complete.
The only exception to this is a list of actual proposers who submitted timely proposals, which may be
made available to the public, upon request, directly after technical proposals are opened by the
MPO/TPO.

The evaluation process is comprised of (1) the evaluation of the technical proposals, and subsequently,
(2) the evaluation of the associated cost proposals. The evaluation process is to be conducted according
to the timeline detailed in the RFP schedule of events.
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Technical Proposal Evaluation

The RFP Coordinator should provide each Proposal Evaluation Team member with scoring sheets that
indicate the maximum number of points to be awarded within each evaluation area (and any points that
may be assigned to individual requirements). Proposal Evaluation Team members should evaluate
responsive proposals against the proposal evaluation criteria detailed in the RFP and complete a scoring
sheet for each. (Again, a Proposal Evaluation Team may be organized so that ail members evaluate all
portions of the technical proposals or so that at least three members evaluate specifically assigned
portions of the technical proposals.) Scoring sheets will become a part of the record available for public
inspection.

Nonresponsive, Rejected Proposal

If the Proposal Evaluation Team determines that technical proposal is nonresponsive or rejects a
proposal for any reason, the agency will not complete the proposal evaluation or open the associated cost
proposal.

Event of Only One Proposal

In the event that the procuring agency receives only one proposal in response to an RFP by the proposal
deadline, two options are available.

* The MPO/TPO may cancel the RFP because of insufficient competition.
NOTE: This option must be exercised before opening the proposal received.

* The MPO/TPO may open the technical proposal to determine whether it meets minimum
requirements. If it does not meet minimum requirements, the MPO/TPO head may cancel the
RFP. If the proposal meets minimum requirements, the MPO/TPO may open the cost proposal
and negotiate with the proposer. In which case, the MPO/TPO head may cancel the RFP if the
cost resulting from these negotiations is deemed excessive.

Cost Proposal Evaluation

Cost Proposals submitted by each responsive proposer may not be opened until the evaluation of
technical proposals is completed and the individual scores of Proposal Evaluation Team members have
been averaged. The RFP Coordinator is to open cost proposals in accordance with the RFP Schedule of
Events (no earlier and no later). The RFP Coordinator must calculate each cost proposal score and add
them to the averaged technical proposal scores. The total will determine the apparent best-evaluated
proposal.

NOTE: If the agency determines that the apparent best-evaluated Proposer is non-responsive and
rejects the proposal after opening Cost Proposals, the RFP Coordinator will re-calculate scores for each
responsive Cost Proposal to determine the new, apparent best-evaluated Proposer.

Evaluation Review

The proposal evaluation results should be forwarded to the MPO/TPO Executive Board to make the final
selection at a public meeting of the MPO/TPO. If the MPO/TPO Board selects a proposer other than the
one recommended by the Evaluation Team, it shall state in writing the reason for its selection. Any team
member with concerns or objections with regard to the evaluation process or its results should provide a
written summary of such for inclusion in the proposal evaluation results submitted to the MPO/TPO head.

Contractor selection is the decision of the MPO/TPO Executive Board. The MPO/TPO Executive Board
may choose to:

= authorize the MPO/TPO staff to enter into contract negotiations with the Proposal Evaluation
Team’s apparent best-evaluated proposer;
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= request approval from the contracting authority to award the contract to a proposer OTHER
than the Proposal Evaluation Team's apparent best-evaluated proposer; or

= request approval from the contracting authority to reject all proposals and cancel the RFP.

NOTE: To effect such an award, the MPO/TPO shall document the justification for doing so in a
written request.

RFP EVALUATION NOTICE

After completion of the evaluation review, the MPO/TPO head must issue a written RFP Evaluation Notice
(please see RFP Evaluation Notice included in the attachments) to identify the contractor to which the
MPO/TPO will likely award the contract. The MPO/TPO must issue the RFP Evaluation Notice to
proposers by the date detailed in the RFP Schedule of Events.

PUBLIC INSPECTION OF RFP FILE

When it issues the RFP Evaluation Notice, the MPO/TPO must also make the official RFP file including all
proposals and associated materials available for review by the public in accordance with applicable law
and any applicable agency rules, policy, and procedure. See section RFP PROCUREMENT
DOCUMENTATION for the documents contained in the official RFP file.

When the RFP file is opened for public review, it MUST detail the exact dollar amount of any protest bond
that is required should a proposer wish to protest the RFP process.

RFP CONTRACT AWARD

The contract resulting from an RFP process must be substantially the same as the pro forma contract
(please see Pro Forma Contract Example & Provisions in PL Contracts in the attachments) detailed in the
RFP document. However, the MPO/TPO may clarify, add terms and conditions, or revise the pro forma
contract requirements in the MPO's/TPQ's best interests subsequent to this RFP process, PROVIDED
THAT NO such terms and conditions or revision of contract requirements shall materially affect the basis
of proposal evaluations or negatively impact the competitive nature of the RFP process. If there is any
question about this, the MPO/TPO should consult with TDOT before making any changes to the pro
forma contract.

If the selected proposer fails to sign and return the contract drawn pursuant to an RFP within the period
detailed in the RFP Schedule of Events (i.e., between the date contract signing is permitted and the
contract signature deadline date), the MPO/TPO may determine that the proposer has failed to enter into
a contract with the MPO/TPO as required by the RFP.

Accordingly, the MPO/TPO may determine, at its sole discretion, that the Proposer is nonresponsive to
the terms of this RFP and reject the proposal. If the MPO/TPO determines that the apparent best
evaluated Proposer is nonresponsive and rejects the proposal after opening Cost Proposals, the RFP
Coordinator shall re-calculate scores for each responsive, Cost Proposal and award the Contract in
accordance with the provisions of the subject RFP.

RFP PROCUREMENT DOCUMENTATION

it is the MPO's/TPO's responsibility to maintain the official contract file for each RFP process. At
minimum, the contract file should include the following at the time such files are opened for public
inspection:

= conflict of interest disclosure statements;
= the RFP and any amendments or clarifications thereof;

= alist of all potential service providers to whom the RFP or RFP notice was sent;
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documentation of all RFP announcements and advertisements, to include a record of
announcements made on the MPO website;

documentation of any decision to determine a proposal nonresponsive to the RFP along with
a copy of the subject technical proposal;

a copy of each evaluated proposal;

Proposal Evaluation Team members’ evaluations sheets for each evaluated proposal; (the
version open to the public should not show the names of the reviewers)

a completed Cost Proposal Evaluation Sheet for each evaluated proposal (refer to the
applicable RFP model language attachment);

the Evaiuation Notice;

documentation of the exact dollar amount of the protest bond that is required should a
proposer wish to protest the RFP process (the amount must be determined in accordance
with Tennessee Code Annotated, § 12-4-109(a)(1)(E)(iii)).




REQUEST FOR QUALIFICATIONS

LAKEWAY AREA METROPOLITAN TRANSPORTATION
PLANNING ORGANIZATION (LAMTPO), IN
CONJUNCTION WITH THE EAST TENNESSEE HUMAN
RESOURCE AGENCY (ETHRA) AND LAKWAY TRANSIT,
TRANSIT CENTER PLANNING FEASIBILITY STUDY

November 21, 2022

Proposals are due January 13, 2023 1:00 P.M.

LAMTPO, in conjunction ETHRA and Lakeway Transit, with in accordance with Title VI of the Civil Rights Act
of 1964, 78 Stat.. 252.42 U.S.3. 2000d to 2000-4 and Title 49, Code of Federal Requlations Department of
Transportation, subtitle A, of the Secretary, Part 21, nondiscrimination in federally assisted programs of the
DOT issued pursuant to such Act, hereby notifies all bidders that it will affirmatively insure that in any contract
entered into pursuant to this advertisement, disadvantaged business enterprises will be afforded full

opportunity to submit bids in response _to this invitation and will not be discriminated against on the grounds
of race, color or national origin in_consideration for an award.

LAMTPO, ETHRA, and Lakeway Transit reserve the right to reject any and all Proposals without cause and
to waive any informalities or irregularities.
Grant Funded:

Federal Transit Administration

This project is within the LAMTPO FFY2022-2023 UPWP and will be using FTA section
5303 residual funds (80%), state funds (10%), and local funds (10%) to pay for this
study. This study must be done in compliance with any applicable state and/or federal
regulations. The contract amount shall not exceed $100,000.00. The proposed Cost of
Study is based on studies of similar nature that are posted online, from various cities
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throughout the country. The Contract Type shall be a Firm Fixed Price, as this is a
planning document, and information for reimbursement should be based on
employee(s) hourly rate. Consultant reimbursement shall be done on a monthly basis
and shall describe the percentage of work completed. This is a competitive
procurement procedure, all interested TDOT prequalified consulting firms, including
minority-own firms are encouraged to submit an RFQ.

Bidder’s Checklist

Solicitation Number: LAMTPO
Solicitation Name: Transit Center Planning Feasibility Study
Due Date and Time: January 13, 2023 @ 1:00 PM

The following checklist is provided as a guide to all documents and exhibits that MUST be submitted with your
Bid to be considered responsive and complete. Failure to provide ANY of these documents could render your
Bid nonresponsive and may cause it to be rejected.

Letter of Transmittal

Firms Background

Project Approach and Methodology with Schedule

Technical Capacity

Past Experience (3)

Key Personnel

Exhibit A: Bidder’s Affidavit

Exhibit B: Acknowledgement of Federal Clause and Certifications
Exhibit B: Lobbying Certification

I, the below signee, have reviewed this checklist and have provided all of the requested documents. |
understand that failure to provide the requested documents could render my Bid non-responsive and may
cause its rejection.

Signature: Date:

Printed Name and Title:

Transit Center Feasibility Study RFQ Page 2



Section 1: Announcement

Advertisement Post Date: December 6, 2022

Request for Qualifications
Transit Center Feasibility Planning Study

Background: The Lakeway Transit is a fixed route system within the central core of Morristown, TN. Future
plans for expanded services are transit routes to

1. Other parts of Morristown / Hamblen County
2. Jefferson City

3. White Pine

4. Other areas of Jefferson County

The Lakeway Transit system began operations on February 16, 2021. It currently runs 3 fixed routes, along
with ADA paratransit services. ETHRA operates outside of the Lakeway Transit service area.

Scope of Work: LAMTPO, in conjunction with ETHRA and Lakeway Transit, is soliciting proposals from
qualified Consultants to analyze and determine a feasibility plan for a multimodal public transportation center
within the LAMTPO metropolitan planning area. This study will complete an alternatives analysis, initial
environmental overview, required space study, vehicle flows, warehouse storage needs. This Request For
Qualifications (RFQ) is to find a suitable location for a transit center that would benefit the Lakeway Transit
fixed route service, as well as demand response services for Hamblen and Jefferson Counties. Finding a
location within US Census Tract boundaries of 1003 and 1008 in Hamblen County would be a good starting
point.

The transit center building would need to be large enough to have at least two (2) garage bays for vehicle
maintenance, as well as parking areas, office spaces, conference/ training room, restrooms, and counter for
walk-in customer service. The building must be ADA compliant (or if a vacant lot is recommended, then the lot
must be large enough to be able to accommodate a building as described, as well as parking for several
buses. It should be noted that ETHRA/ Lakeway Transit are in the process of partnering with Greyhound Bus
Lines, thus the need for a large lot to accommodate the larger buses that Greyhound uses.

Bidding Documents: Plans, specifications and addenda for this project are available on-line through
LAMTPO's website www.lamtpo.com or by emailing Rich DesGroseilliers at richd@mymorristown.com.

Pre-Proposal Meeting: A Pre-Proposal conference is not being offered.

Questions and Request for Clarifications: All questions, requests for information, and Pre-Bid material
substitutions, must be submitted in writing and received by 5:00 PM January 5, 2023 at
richd@mymaorristown.com.

Plan Holder's List: Email Rich DesGroseilliers at richd@mymorristown.com to have your firm added to the
Plan Holder's List to automatically receive updates, addenda and other project information.

Time for Completion: It is anticipated that the Contractor shall work diligently on the completion of the scope
of work. The proposed schedule should reflect a completion date not later six (6) months after receipt of a
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Notice to Proceed. Contractors are advised that schedules should be realistic and attainable. The Contractor’s
level of performance will be measured against their proposed schedule.

Proposal Due Date: Emailed Proposals will be received at richd@mymorristown.com until 1:00 PM on
January 13, 2023. When the official clock reads 1:00:01 PM, Proposals are considered late and will not be
considered for award.

Anticipated Procurement Schedule: The activities and dates listed below represent the anticipated procurement
schedule. LAMTPO will provide changes to the Pre-Bid date and Bid Due date via Addenda. Dates proceeded by an asterisk
(*) are estimated.

Date Action

December 9, 2022 RFQ Release/ advertised

January 13, 2023 RFQ submittal deadline to LAMTPO
February 24, 2023 Consultant Selected

March 21, 2023 Consultant Contract approved

April 6, 2023 Stakeholders/ Kickoff meeting

May 1, 2023 Monthly update

June 1, 2023 Monthly update/ public workshops
July 1, 2023 Monthly update

August 1, 2023 First draft of Document/ presentations
September 1, 2023 Revisions, if any

October 2023 Final Document submittal/ presentations

EQUAL OPPORTUNITY: Itis LAMTPO’s policy to ensure full compliance with Title VI of the Civil Rights Act of
1964 by prohibiting discrimination against any person on the basis of race, color, national origin or sex in the
provision of benefits and services resulting from Federally assisted programs of the Department of
Transportation and in the Award and administration of all Contracts. Small and women or minority owned
Disadvantaged Business Enterprises (DBE), as defined in 49 CFR Part 26 are encouraged to submit
Proposals.

End of Section 1
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Section 2: Instructions to Proposers

2.1 Introduction:

Interested parties are encouraged to submit a Proposal in accordance with the requirements set forth in
the RFQ NO LATER THAN 1:00 p.m., January 13, 2023. When the official clock reads 1:00:01 PM,
submissions are considered late and will not be considered.

Proposers must be fully insured and registered to conduct business in the State of Tennessee prior to
Contract execution date and licensed for business in their state of residence. Policies of insurance, as
outlined in the RFQ shall be obtained and kept in force for the duration of the Contract.

By submitting a Proposal in response to this solicitation, Proposers agree to be bound by all legal
requirements and contract terms and conditions contained in this RFQ. Failure to include any of the
requested information, properly completed forms, and/or documents may be cause for immediate
rejection of the proposal.

Except as otherwise provided for herein, Proposals that are incomplete or that are conditioned in any
way or contain erasures, alterations, or items not called for in the proposal or that are not in conformance
with the law, may be rejected as non-responsive.

In cases where there are not at least two (2) proposals submitted, then a sole source procurement may
be done due to only one adequate bidder result.

LAMTPO reserves the right to accept or reject any and all submitted proposals, portions or parts thereof;
to waive informalities and minor irregularities in proposals; to decline award based on available funding
for the Contract; and to award in whole or in part to the most “highly qualified” and responsible Proposer.

In consideration for LAMTPO's review and evaluation of its proposal, the Proposer waives and releases
any claims against LAMTPO arising from any rejection of any or all proposals, including any claim for
costs incurred by Proposers in the preparation of proposals submitted in response to this solicitation.

If LAMTPO determines that collusion has occurred among Proposers, none of the proposals of the
participants in such collusion will be considered; LAMTPO'’s determination shall be final.

LAMTPO may obtain clarification of any point in submitted proposals or request additional information,
if necessary, to properly evaluate proposals. Proposers must be prepared to present necessary
evidence of experience, ability, service facilities and financial standing to satisfactorily meet the
requirements set forth or implied in the Proposal. Failure of a Proposer to respond to such a request for
additional information or clarification may result in rejection of that proposal.

This RFQ provides details on what is required when submitting a Proposal for this Work, how LAMTPO
will evaluate the Proposals, and what will be required of the Consultant in performing the Work. This
RFQ also gives the estimated dates for the various events in the submission process. While these
dates are subject to change, prospective Proposers must be prepared to meet them as they currently
stand.

Other sections of the RFQ will cover general submission instructions, project overview, proposal
schedule, consultant qualifications and experience, evaluation criteria, and contract terms.
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LAMTPO shall use qualifications-based competitive proposal procedures (i.e., Brooks Act procedures)
when contracting for A&E services as defined in 40 U.S.C. Section 1102 and U.S.C. Section 5325(d).
Services subject to this requirement are program management, construction management, preliminary
engineering, design, architectural, engineering, surveying, mapping, and related services.

2.2 Definitions:

Addenda: A written or graphic document issued to all Bidders and identified as an Addendum prior to
Bid opening, which modifies or supplements the Bid Documents and becomes a part of the Contract.

Contract: The written agreement between LAMTPO and the Contractor. The Contract includes,
Contract Agreement, these solicitation documents, any and all Addenda issued, varies certifications
and affidavits, Proposers submitted Proposal and agreed upon Cost Proposal.

Contractor: means the Successful Bidder who is awarded the Contract and has subsequently
executed the Contract with LAMTPO.

Cost Proposal: A document requested from the “most highly” qualified Proposer outlining the hourly
rates, Overhead, G&A and profit to complete the scope of work.

ETHRA: East Tennessee Human Resource Agency

FTA: Federal Transit Administration

LAMTPO: Lakeway Area Metropolitan Transportation Organization

Proposal: The offer of a Proposer in response to this RFQ

Proposer: means a person, firm or corporation that has made an offer in response to the RFQ
Solicitation Documents: means the solicitation in its entirety

RFQ: is an abbreviation meaning Request for Qualifications.

Subcontractor: An individual, partnership, firm, corporation, or joint venture who is sublet part of the
Contract by the Contractor.

Successful Bidder: means the “most highly” qualified Proposer that provides a “fair and reasonable”
Cost Proposal

2.3 Basis for Contract Neqotiations:

This RFQ, the Proposers submission and the subsequent Cost Proposal shall be used for Contract
Negotiations

2.4 Proposal Due Date:

Emailed proposals must be delivered to richd@mymorristown.com NO LATER THAN 1:00 P.M. on
January 13, 2023 when the official clock read 1:00:01 PM submissions are considered late and will be

rejected.
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LAMTPO may refuse to consider a Proposer who it determines to have an unsatisfactory record of
performance and/or integrity in connection with the proposal/bidding or performance phase of any
previous contract.

Proposals will not be publicly opened and the information contained in all proposals will be kept strictly
confidential until a Contract is fully executed.

2.5 Requests for Information (RFI), Communications and Addenda:

Proposers who seek to obtain information, clarification, or interpretations from contacts other than the
LAMTPO Coordinator are advised that such material is used at the Proposer’s own risk. LAMTPO wiill
not provide binding oral interpretations, explanations, or instructions as to the meaning or interpretation
of the solicitation documents. This process will be the only opportunity for Proposers to ask questions.
LAMTPO staff will not answer questions regarding this RFQ verbally. All questions must be submitted in
writing via email.

Proposers should carefully review this solicitation for defects and questionable or objectionable matter.
Comments concerning defects and objectionable material must be made in writing and submitted to Rich
DesGroseilliers at richd@mymorristown.com by January 5 2023, 1:00 PM. This will allow issuance of
any necessary amendments. It will also help prevent the opening of a defective solicitation and exposure
of offeror's proposals upon which award could not be made.

Protests based on any omission or error, or on the content of the solicitation, will be disallowed if these
faults have not been brought to the attention of LAMTPO, in writing at least five days before the time set
for opening.

Submitted Proposals shall be conclusive evidence to LAMTPO that the Proposer has thoroughly
examined and understands all requirements of the solicitation and the Work to complete the Contract.
The failure or neglect of a Proposer to receive or examine any solicitation document or any part thereof,
work site, statutes, regulations, ordinances or resolutions shall in no way relieve the Proposer from the
obligations with respect to its Proposal or to the Contract. No claim for additional compensation shall be
allowed which is based upon a lack of knowledge thereof.

To be given consideration, any and all communications requesting information, material substitutions,
clarifications, and inquiries concerning this solicitation must be submitted in writing and received NO
LATER THAN 1:00 P.M. on January 5, 2023 to be considered in an Addendum.

2.6 Plan Holders List:

All prospective Proposers are required to register as “Plan Holders” to receive addenda or clarifications
regarding the solicitation. It is recommended that Proposers notify Rich DesGroseilliers of their intent to
submit a proposal and register with LAMTPO’s Plan Holders List in order to receive electronic
notification of issued Addenda. Proposers that do not register will not be notified of Addenda and will
need to periodically check for Addenda on LAMTPO's website at www.lamtpo.com.

2.7 Right of Rejection:

Proposers must comply with all of the terms of the RFQ, and all applicable local, state, and Federal
laws and regulations. LAMTPO may reject any proposal that does not comply with all of the material
and substantial terms, conditions, and performance requirements of the RFQ.

Minor informalities, that do not affect responsiveness, that are merely a matter of form or format; that do

not change the relative standing or otherwise prejudice other offers; that do not change the meaning or
scope of the RFQ; that are trivial, negligible, or immaterial in nature; that do not reflect a material
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change in the work; or, that do not constitute a substantial reservation against a requirement or
provision may be waived by LAMTPO.

LAMTPO reserves the right to refrain from making an award if it determines that to be in its best interest
of the agency or if funding becomes unavailable.

2.8 Cancellation or Extension:.

LAMTPO reserves the right to cancel this solicitation or extend the Proposal Due Date and time, by
written Addendum, at any time prior fo the set Proposal Due Date and time, or in the event only a single
proposal or no proposals are received. If a Proposer pursues a protest or a request for reconsideration,
its proposal is deemed extended until LAMTPO executes the Contract, or until the protest or request for
reconsideration is withdrawn by the Proposer.

2.9 Modification:

Proposers will not be allowed to alter proposals after the Proposal Due Date and time. Submitted
proposals may only be changed if a written request is received by LAMTPO before the set Proposal
Due Date and time. Such requests must be signed by an individual authorized to submit proposals on
behalf of the firm. All proposal modifications shall be made in writing, executed and submitted in the
same form and manner as the original proposal. Nothing in this section shall be construed to permit the
Proposer to alter its Proposal after it has been submitted pursuant to the terms of this solicitation.

2.10 Withdrawal:

Proposers will not be allowed to withdraw proposals after the Proposal Due Date and time unless the
award is delayed for a period exceeding ninety (90) days. Any Proposal not so timely withdrawn shall
constitute an irrevocable offer, for a period of ninety (90) days, to provide LAMTPO the services
described herein, or until one or more of the proposals have been approved by LAMTPO, whichever
occurs first.

2.1 Disclosure of Proposal Contents:

By submitting a proposal, the Proposer has thereby agreed to the provision of Tennessee State public
disclosure laws. LAMTPO will regard proposals as public records which will be available for public
inspection and/or copying following contract award, regardless of any markings or notices contained in
the proposal documents. Information will not be released by LAMTPO prior to contract award in order to
protect the integrity of the procurement process, unless otherwise required by law. All proposals will
remain confidential until a contract is awarded and fully executed by all parties involved.

If a Proposer considers portions of its proposal to be protected under Tennessee State law, the Proposer
shall clearly identify and mark such portions as “CONFIDENTIAL” or “PROPRIETARY” and submit such
portions in a sealed envelope separate from the rest of the proposal. It is not usually reasonable or legally
defensible to mark an entire proposal as “confidential” or “proprietary”. Marking the entire proposal as
such will not be honored and the proposal may be rejected as non-responsive. LAMTPO shall not release
or divulge such information to third parties without the consent of the Proposer, unless required to do so
by applicable law or order of a court of competent jurisdiction. If a member of the public demands to
review portions of a proposal marked “Confidential’”, LAMTPO will notify the affected Proposer of the
request and the date that such records will be released unless the Proposer obtains a court order
enjoining that disclosure.

It will be the responsibility of the Proposer to protect the confidentiality of any information submitted in
the Proposal and the Proposer shall take such legal actions as it may determine to be necessary to
protect its interest. If the Proposer has not commenced such action within five (5) calendar days after
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receipt of the notice, LAMTPO will make the requested portions available to the Requestor. The Proposer,
asserting that portions of its proposal are legally protected, will assume all liability and responsibility for
any information declared confidential and shall defend and hold LAMTPO harmless for any cost,
penalties, and/or fees (including reasonable attorney fees) incurred in any action regarding the disclosure
of said information. LAMTPO assumes no responsibility or liability for any losses or damages which may
result from the information contained in the proposal.

After the Proposal due date and until a Contract is awarded, no information will be discussed with the
competitors or anyone outside the Evaluation Committee. No Proposer or other member of the public will
be told of the rankings among Proposers, nor the number of firms within the competitive range. Proposers
will only be told that their proposal was ranked within the competitive range. Names of firms, cost data,
or other information from Proposers submitted in response to this RFQ shall remain strictly confidential
until after contract award.

2.12 Non-Collusion Affidavits:

Proposer shall submit, with its Proposal, an affidavit (EXHIBIT A) stating that neither Proposer nor its
agents, nor any other party on its behalf, has paid or agreed to pay, directly or indirectly, any person,
firm, or corporation, any money or valuable consideration for assistance in procuring or attempting
to procure the contract that will result from this RFQ, and further agrees that no such money or
consideration will be hereafter paid.

2.13 Conflicts of Interest

a. Current and Former Employees: LAMTPO seeks to eliminate and avoid actual or perceived
conflicts of interest and unethical conduct by current and former LAMTPO employees in
transactions with LAMTPO. Consistent with this policy, no current or former LAMTPO employee
may contract with, influence, advocate, advise, or consult with a third party about a LAMTPO
transaction, or assist with preparation of bids submitted to LAMTPO while employed by LAMTPO
or after leaving LAMTPO's emplioyment, if he/she was substantially involved in determining the
Work to be done or process to be followed while a LAMTPO employee.

b. Organizational Conflicts of Interest: An organizational conflict of interest is a situation in which,
because of other activities, relationships, or contracts, a contractor or subcontractor is unable, or
potentially unable, to render impartial assistance or advice to LAMTPO; a contractor's objectivity
in performing the contract work is or might be otherwise impaired; or a contractor has an unfair
competitive advantage. LAMTPO will evaluate future procurements related to this Contract to
determine if there is an organizational conflict of interest. If an organizational conflict of interest
exists, LAMTPO may prohibit the contractor and any of its subcontractors from participating in
such related procurements/projects.

2.14 Subcontractors:

Any Subcontractors and outside associates or consulting firms or individuals, including any
substitutions thereof, required by the Contractor in connection with work to be provided under this
Contract will be subject to prior authorization by LAMTPO. Each subcontract and a cost summary,
therefore, shall be subject to review by LAMTPO prior to the Subcontractor proceeding with the work.
The Contractor shall be responsible for the professional standards, performance, and actions of all
persons and firms performing subcontract work. The Contractor shall be responsible for the completion
and submission of any federally required forms that may be required of the Subcontractor. The
Contractor, at the request and direction of LAMTPO, will provide copies of any written agreements
showing their contractual relationship.
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A Proposer's failure to provide this information, within the time set, may cause LAMTPO to consider
their proposal non-responsive and reject the proposal.

The substitution of one subcontractor for another must be approved, in writing from LAMTPO, before
the substitution is made.

2.15 Personnel:

In submitting their proposals, Proposers are representing that the personnel described in their
proposals shall be available to perform the services described, barring iliness, accident or other
unforeseeable events of a similar nature. Furthermore, all personnel shall be considered to be, at all
times, the sole employees of the service provider, under his or her sole discretion, and not employees
or agents of LAMTPO.

2.16 Debarment and Suspended

Contractor must not be debarred or suspended in order to conduct business with LAMTPO. Upon the
Proposal Due Date and for the full duration of the Contract, the Contractor will not be debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered
transactions by any federal or State department or agency or from bidding on any public contract; and
shall not be presently indicted for, or otherwise criminally or civilly charged by, a governmental entity
(federal, State or local) with commission of any of the offenses enumerated in below.

Within a three (3) year period preceding this proposal, Contractor shall not have been convicted of or
had a civil judgment rendered against them for: Commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, State or local) transaction or
contract; Violation of federal or State anti-trust statutes; Commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements or receiving stolen property; or
had one or more public transactions (federal, State or local) terminated for cause or default. If it is later
determined that the Contractor knowingly rendered an erroneous certification under the Affidavit
submitted with its proposal, or failed to notify LAMTPO immediately of circumstances which made the
original certification no longer valid, LAMTPO may immediately terminate the Contract.

217 Disadvantaged Business Enterprise Goal:

The purpose of the Disadvantaged Business Enterprise (DBE) overall goal is to achieve a “level playing
field” for ready, willing and able DBEs seeking to participate in federally-assisted contracts. LAMTPO's
DBE goal for federal fiscal year 2023 is 2.20%.

It is the policy of LAMTPO to assure that no person shall, on the grounds of race, color, national origin
and sex, as provided by Title VI of the Civil Rights Act of 1964, be excluded from participation in, be
denied the benefits of, or otherwise be discriminated against under any of its federally funded programs
and activities.

218 Discussions with Proposers:

LAMTPO may conduct discussions with proposers for the purpose of clarification. The purpose of these
discussions will be to ensure full understanding of the requirements of the RFQ and proposal. If
modifications are made as a result of these discussions, they will be put in writing.

2.19 Evaluation of Proposals:
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An evaluation committee made up of LAMTPO staff, their designees, and/or subject matter experts will
evaluate all responsive proposals. The evaluation will be based solely on the evaluation criteria set out
in this RFQ. Proposals will be evaluated on the merits of the information provided not in comparison to
other proposals received.

2.20 Contract Type:

It is anticipated that the contract resulting from this solicitation will be a firm-fixed price agreement, based
on the successful proposer’s Cost Proposal. The final fixed price of the contract may or may not reflect
price negotiation between LAMTPO and the successful proposer.

2.21 Contract Documents:

The successful Proposer will receive an award package from LAMTPO that includes the Final Award
Notice, two original duplicates of the Contract for signature, and other documents as required.
Contractor must immediately sign and return all requested documents to LAMTPO within ten (10)
calendar days, unless indicated otherwise, or LAMTPO may utilize their right to cancel the award and
go to the next highest scoring Proposer. Proposers should already have preparations in place to notify
their insurance broker and/or bonding agent to immediately obtain the required documents. A sample
contract for services is provided to inform submitters of the expected terms and conditions required by
LAMTPO. The contract is provided for information and Proposer should note any exception to the
Contract language in their Proposal.

2.22 Failure to Execute Contract:

Should the awarded Contractor fail to execute the Contract within ten (10) days from the Final Award
Notice date, LAMTPO may withdraw the award and present the award to the next highest scoring
Proposer. Should events give rise to this instance, the Proposer failing to execute a contract may be
removed from LAMTPO’s bid list for any future contracting opportunities.

2.23 Defective Materials or Services:

When and as often as LAMTPO determines that the products or services furnished under the Contract
are not fully and completely in accordance with any requirement of the Contract, LAMTPO may give
written notice and description of such non-compliance to the Contractor. Within seven (7) calendar days
of receiving such written notification, Contractor must supply LAMTPO with a written detailed plan of
action that indicates the time and methods needed to bring the products or services within acceptable
limits under the Contract. LAMTPO may reject or accept this plan at its discretion.

In the event this plan is rejected or the defect has not been remedied within thirty (30) days of
Contractor’s receipt of notice, the products or services will be deemed not accepted and returned to the
Contractor at the Contractor's expense. LAMTPO, in its sole discretion, may purchase a replacement
from another source and charge-back the cost for such warranty replacement to the Contractor. This
procedure to remedy defects is not intended to limit or preclude any other remedies available to
LAMTPO by law.

2.24 Insurance Requirements:

The Contractor shall, at its sole cost and expense, obtain and maintain during the entire term of this
Contract the minimum insurance set forth below. In the event the Contractor is a Joint Venture, these
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insurance requirements shall apply to each Joint Venture member separately. By requiring such
minimum insurance, LAMTPO shall not be deemed or construed to have assessed the risks that may
be applicable to the Contractor under this Contract. The Contractor shall assess its own risks and, if it
deems appropriate and/or prudent, maintain greater limits and/or broader coverage. The fact that
insurance is obtained by Contractor shall not be deemed to release or diminish the liability of
Contractor, including without limitation, liability under the indemnity provisions of this Contract.
Damages recoverable by LAMTPO shall not be limited to the amount of the required insurance
coverage.

e Worker's Compensation Insurance in compliance with the laws of the State of Tennessee
covering all CONSULTANT"s employees who perform under this Agreement.

o Comprehensive Auto Liability Insurance on all vehicles used in connection with this Agreement
whether owned, non-owned, or hired; with limits for bodily injury or death not less than
$100,000.00 per person and $300,000.00 per occurrence, and property damage limits of not
less than $50,000.00; or in the alternative, not less than $300,000.00 combined single limit
coverage.

e Comprehensive General Liability Insurance with limits for bodily injury and property damage of
not less than $300,000.00 per incident and $600,000.00 aggregate. A certificate of such
insurance or a copy of such insurance policy or policies shall be provided to LAMTPO within
one week after the execution of this Agreement. CONSULTANT' shall agree to give LAMTPO
thirty (30) days written notice of cancellation in coverage below the limits set forth herein.

» Professional liability insurance appropriate to the Consultant’s profession with limits of no less
than $2,000,000 per claim and $2,000,000 policy aggregate limit.

Coverage in the minimum amount set forth herein shall not be construed to relieve Contractor from
liability in excess of such coverage. LAMTPO, its employees, and its agents shall be specifically
included as an additional insured in the insurance coverage required by this section.

Notwithstanding, LAMTPO reserves all claims or rights of action against Contractor as if LAMTPO were
not named in the subject policy or policies.

Taking into account the Scope of Work and Services to be performed by a Subcontractor, the
Contractor shall prudently determine whether, and in what amounts, each Subcontractor shall obtain
and maintain public liability, professional liability, and any other insurance coverage. Any insurance
required of Subcontractors shall, where appropriate and/or applicable, name LAMTPO as an additional
insured.

The Contractor and its insurers shall endorse the required insurance policy (ies) to waive their right of
subrogation against LAMTPO. The Contractor and its insurers also waive their right of subrogation
against LAMTPO for loss of its owned or leased property or property under its care, custody and
control.

No provision in this Section shall be construed to limit the liability of the Contractor for services not
done in accordance with the Contract, or express or implied warranties. The Contractor's liability for the
services shall extend as far as the appropriate periods of limitation provided by law and up to any legal
limits.

The Contractor may obtain any combination of coverage or limits that effectively provides the same or
better amounts and types of coverage as stipulated above, subject to review and approval by LAMTPO.
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The Contractor warrants that this Contract has been thoroughly reviewed by the Contractor's insurance
agent(s)/broker(s), who have been instructed by Contractor to procure the insurance coverage required
by this Contract.

2.25 Limitation of Liability

A. Non-conforming Services — For any services which fail to conform to the scope of the Contract and
such failure is caused solely by the negligence of the Contractor, no charge will be invoiced to
LAMTPO. If both parties are negligent, they agree to apportion between them the damage attributable
to the actions of each.

B. Damages — Neither party will seek damages, either direct, consequential, or otherwise against the
other in addition to the remedies stated herein.

C. Third Party Claims — In the event that either party is found liable for damages to third parties as a
result of the performance of services under this Contract, each party will be financially responsible for
the portion of damages attributable to its own acts and responsibilities under this Contract

2.26 Taxes:

Any Contract wholly for professional or other applicable services is generally not subject to Retail Sales
Tax and therefore, the Consultant shall not collect Retail Sales Tax from LAMTPO on those Contracts.
Any incidental taxes paid as part of providing the services shall be included in the payments under the
contract.

No adjustments will be made in the amount to be paid by LAMTPO under the Contract because of any

misunderstanding or any lack of knowledge of the Proposer as to liability for, or the amount of, any
taxes or assessments which the Proposer may be liable or responsible for by law.

2.27 Protest and Appeals Policy:

Proposers are advised that to be considered a valid protest, subject matter can only address issues
associated with this Proposal process. Accordingly, the protest cannot be associated with, or challenge
the recommendations of, LAMTPO staff or its Evaluation Committee. A protest can only be put forth
that LAMTPO staff did not follow their own policies or procedures that govern procurement and,
accordingly, a Proposer was unfairly treated. The protest cannot challenge LAMTPO staff or the
Evaluation Committee’s recommendation of a potentially successful Proposer.

END OF SECTION 2
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Section 3: General Scope of Work

Introduction:

Project Understanding: Work will be used to analyze and determine a plan to guide the development of the
downtown center for a future Multi-modal Transit Center. This study will complete an alternatives analysis,
initial environmental overview, required space study, vehicle flows, warehouse storage needs. The location for
a future multimodal transit center shall be within the LAMTPO metropolitan planning area.

Purpose: The purpose of this award is to fund a feasibility transit center study that will be used to analyze and
determine a plan to guide the development of the downtown center for a future Port Orchard Muiti-modal
Transit Center.

Activities to be performed: Complete an alternatives analysis, initial environmental overview, required space
study, vehicle flows, and warehouse storage needs to plan for a Multimodal Transit Center.

Expected outcomes: A useable guide to assist LAMTPO understand our needs and ensure proper location and
development for a future Multi-modal Transit Center.

Intended beneficiaries: LAMTPO and its riders will have enhanced multimodal connections to transit. The safe
transit center will allow customers to transfer between various bus services. The transit hub will provide
adequate space to house additional staff and limited supplies while providing riders muilti-modal connections to
available transportation services

Assumptions

e The Study portion of this Scope of Work (Tasks 1 — 6) will be completed using FTA, state, and local
funds. LAMTPO will provide any information or resources necessary for completion of the study
within 3 business days of request.

« LAMTPO will obtain all rights of entry for study purposes.

e Consultant will identify the property needs for the Multimodal Transit Center alternative sites and
any additional mitigation areas.

» Provide a layout of the two alternative sites selected for advancement for a maximum of two (2) bus
bays along with a shelter(s) design yet to be specified.

e |dentify a bus layover space

e Stormwater management consider below grade facilities dependent upon feasibility for the site
e Consultant will coordinate directly with LAMTPO as defined in this scope of work.

e The study is estimated to be completed within six (6) months.

« All deliverables will be submitted electronically; formats will include PDF, Word, Excel, and GIS
shapefiles.
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PLANNING/STUDY PHASE

The following list of Tasks is a general overview of the Work that is to be completed. The list of Tasks is not to
be considered exhaustive and Consuitants will be expected to perform all work necessary to provide LAMTPO
with a comprehensive set of deliverables.

1. Public Participation

A comprehensive public participation process with corresponding activities will be
developed and implemented by the consultant. This shall be done by a context
sensitive approach when developing the study. This can be accomplished by, but
not limited to:

1. Public meetings/ workshops

2. Online surveys and engagement.

3. Social media content

4. Project notecards/mailers.

Interim reports shall include monthly progress reports and written summaries of any
working meetings held with staff, other government agencies, stakeholders, or the
general public. The consultant is required to attend a minimum of four (4) meetings.

1. Stakeholders/ Kickoff meeting

2. Initial Recommendation meeting with the LAMTPO Technical Advisory
Committee (TAC)

3. After revisions, Final document presentation to the LAMTPO TAC

4. Final document presentation to the LAMTPO Executive Board

Meetings

1. Kickoff/ Stakeholders meeting to discuss the Transit Center Study project.
LAMTPO and/or ETHRA staff will help in developing a stakeholders meeting,
and to inform the local agencies, TDOT personnel, staff, and from the general
public when and where the meeting will take place. The kickoff/ stakeholders
meeting is to get information on goals and objectives of the study. Meeting is to
include a Powerpoint presentation of findings by the consultant and a consultant-
led discussion focusing on examples of transit center projects in environments
similar to the LAMTPO area and a methodology for developing goals and policies
for a transit center. The consultant is to identify issues and priorities that emerge
in the discussion with staff and potential stakeholders. After the meeting, update
draft report to include feedback received in the meeting and draft goals and
policies.

2. Draft documentation presentation to the ETHRA Board. Powerpoint presentation
of the plan, showing potential locations, cost estimates to build and/or renovate a
transit center, cost estimates to operate and maintain a transit center, and
potential funding sources. Discuss potential issues and how to resolve the issues
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(if any). Discussion of goals, objectives and/or policies to implement. Update the
draft document as needed.

3. Conduct public workshop(s) to present the updated draft report and gather
feedback.
4. Presentation (powerpoint) of final document to the ETHRA Board.

2. Analyze the Characteristics of Potential Transit Center Site(s)

The consultant will present at least two potential sites for the Multimodal Transit
Center. In addition, a no-action alternative must also be considered and evaluated.

Projected land use patterns and environmental elements affecting transportation
planning should be identified and should be considered when making the final

recommendation.

The various characteristics that should be identified and analyzed are:
Soils and Geology
Topography
Floodplains and Impervious Areas
Land-Use and Zoning (existing and future conditions)
Population (existing and future conditions)
Employment (existing and future conditions)
Development patterns (existing and future conditions)
Existing and Future Traffic conditions
Potential Funding sources to be used for a transit center?

Examine the multi-modal access for each alternative site
Examine the transit operational needs of each alternative site
Explore the connectivity to the surrounding community

Document the space needs for bus parking, warehouse operations, bus
operator rest facilities, and public facilities

Identify known engineering constraints mitigation measures necessary for
success at alternative sites.

3. Questions to be answered
a. Potential site(s) for a transit center?
b. Is it better to renovate an existing structure, or to build a new transit
center?
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c. Cost estimate to either build a new transit center, or renovate an existing
structure?
d. Cost estimate to run and maintain a transit center?

4. Survey and Base Mapping

Consultant will provide the necessary survey base mapping services to support the
Multimodal Transit Center. The following activities are associated with this task:

e Coordinate locations of various utilities

e Collect necessary field boundary evidence to accurately calculate parcel
boundaries and rights-of-way affected or adjacent to this project, including
possible mitigation areas.

o Complete survey will include adjacent roads for design of access and mobility.

e Create a color conceptual design visualization of the selected project site(s)

5. Recommendations / Implementation

Recommendation will be provided based on data collection and inventorying all
transportation, land use, demographic, environmental, and cultural elements for a
transit center. The data from the inventory will be analyzed to provide the most
accurate depiction of existing conditions. This includes traffic counts, development
trends, socioeconomic data, infrastructure and other elements necessary to provide a
clear understanding of what is needed for a transit center. The study must include
actionable recommendations (based upon costs).

The recommendations shall include, but not limited to:

1. Complete a high-level cost estimate for each phase of the project including but
not limited to: planning, design, land acquisition, right of way, permitting and
construction.

Conceptual design(s) and renderings for selected location(s)

Show aerial photos with potential transit center site location(s);

Show recommended multimodal improvements, if any;

Identify all transportation system solutions that meet the challenges in

conjunction with the land use vision along the corridor. Some of the solutions

may include, but are not limited to:

a. Reflect community values and guiding principles supported by the public,
stakeholder groups, and policy/decision-makers through the public
participation process.

b. Be economically feasible and conform to applicable laws and regulations.

c. Outline opportunities and incentives for community investment.

galga e 1D
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6. Deliverables:

1. High Resolution PDF files suitable for hardcopy printing

Standard resolution PDF files suitable for posting online

3. All materials created for steering committee meetings, public meetings, and
elected official meetings.

4. Meeting summaries, sign-in sheets, comment sheets, monthly project status
reports, field work inventories, GIS data, PowerPoint presentations, graphics,
illustrations, maps, handouts, photos, and documentation developed and/or
generated throughout the planning process.

5. Innovative planning document formats that encourage public involvement and
review.

6. Draft Transit Center Study document. The consultant will develop a draft
report and plan document integrating all of the components listed in the scope of
services. This report will document all comments received from the steering
committee, general public, staff, and LAMTPO TAC and/or Executive Board.

7. Final Transit Center document. The consultant will develop a final report and
plan document that reflects comments collected by the project manager in
response to the draft document

A

END OF SECTION 3
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Section 4: Proposal Content

Content and completeness are most important. Clear and effective presentations are preferred, with elaborate,
decorative or extraneous materials strongly discouraged. The proposal shall be submitted in an 8 %2" by 11"
format with foldouts from this basic size utilized as necessary. Proposal submittal requirements are described
below.

All proposals must be submitted as specified on the proposal pages, which follow. Any attachments must be
clearly identified. To be considered, the proposal must respond to all parts of the RFQ. Any other information
thought to be relevant, but not applicable to the enumerated categories, should be provided as an appendix to
the proposal. If publications are supplied by a proposer to respond to a requirement, the response should
include reference to the document number and page number. Proposals not providing this reference will be
considered to have no reference material included in the additional documents.

Proposal Requirements

This section describes mandatory descriptions and submittals that must be addressed in or included with each
proposal. Failure to address or include all items discussed in this section may subject the proposal to
immediate rejection. LAMTPO will be the final authority in determining the responsiveness of a proposal. The
RFQ will be evaluated based on the criteria listed in the evaluation criteria.

Emailed proposals must be submitted in accordance with Section 2.4. All submission must have the following
in the subject line of the email: “Transit Center Feasibility Study”.

To be considered a responsive submission, Proposers need to submit RFQ document in PDF or Word format.
Proposals shall be submitted as an attachment. LAMTPO will not download proposals from third party sites
and will not download from shared links.

Proposers must submit their Proposal without a Cost Proposal.

CONTACT AND SUBMITTAL INFORMATION:

Qualifications Submittal Due Date: Submittals will be received until 12:00 PM January
13, 2023. Any submittal not received by the LAMTPO prior to the time set in this request
shall be disqualified.

Submittal: A PDF digital format must be submitted via email to
richd@mymorristown.con, with Transit Center Feasibility Study RFQ written in the
subject line.

Contact Person

Rich DesGroseilliers, MTPO Coordinator, GISP

LAMTPO

100 W 1t N St

PO Box 1499

Morristown, TN 37816-1499
e-mail; richd@mymorristown.com
phone: (423) 581-6277
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1. QUALIFICATIONS SUBMITTAL FORMAT

Any consulting firm wishing to submit a RFQ shall have a current
prequalification status with the Tennessee Department of Transportation
(TDOT). The consulting firm also must be in compliance with all applicable
licensing and tax laws and regulations Reference: (4220.1F. Chapter VI.
Section 8.b.(7)) (49 USC Section 5325(j)(2)(D))

The recipient permits potential bidders or offerors to qualify during the solicitation period (from
the i